
To skip this page, complete the mandatory 'submitter email 
address' field and spam prevention box to move to the next page

To confirm receipt of webform. Not published on the PRS register

Add a trading name if relevant to your organisation

Select your organisations' legal entity type from the drop down list

Add relevant Companies House number

Registered charity number for England and Wales, Scotland or Northern Ireland

For organisations registered outside the UK, input the non-​UK registration type

PRS provider name is pre-​populated

For organisations registered outside the UK, input the non-​UK registration number

Select the relevant provider type(s) in the PRS value chain

Provider email address will be held by Ofcom, but will not be published on the PRS 
register

Address information is predictive, type the beginning of the address then select 
the full address from the drop down list

Provider telephone number will be held by Ofcom, but will not be published on the 
PRS register

Complete the spam prevention box before submitting data on this page

Provider website address for publication on the register

'Reset' to clear all data on this page
'Submit and next' to move to the authorised person details section (page 2 of 5)



To skip this page, press the 'Submit and next' button 
without completing the spam prevention.

Add details for the generally authorised person, name, job title and 
contact details. This information will not be published on the PRS 

Register. 

'Reset' to clear all data on this page
'Add more people' to add more generally authorised persons. When selected, your 
data will be submitted, and a new generally authorised persons page (page 2) will 
load
'Submit and next' to move to director/senior mng details section (page 3 of 5)

EXCEPTIONS - While you can add a generally authorised 
person(s) using this page, if you wish to update or 

remove existing information for a generally authorised 
person, please contact PRSRegistration@ofcom.org.uk. 

with your request

This is our data privacy notice. Please ensure you read and understand 
this before submitting information to Ofcom.    

Complete the spam prevention box before submitting data on this page

Select any purposes for which the generally authorised person will be 
responsible. To add another generally authorised person select 'add 

more people' below after completing this page



To skip this page, press the 'Submit and next' button 
without completing the spam prevention.

EXCEPTIONS - While you can add director or senior 
manager details using this page, if you wish to update 
or remove existing information for a director or senior 

manager, please contact 
PRSRegistration@ofcom.org.uk. with your request

Add the name and job title for directors or senior managers. This 
information will not be published on the PRS Register.       

This is our data privacy notice. Please ensure you read and understand 
this before submitting information to Ofcom.    

Complete the spam prevention box before submitting data on this page

'Reset' to clear all data on this page
'Add more people' to submit your data and load a new director senior mng details 
page (3 of 5) 
'Submit and next' to move to the service details section (page 4 of 5)



To skip this page, press the 'Submit and finish' button without completing the spam prevention.

  EXCEPTIONS - while you can update most of the service details for existing services using this 
page, please note the exceptions for updates to existing services listed below. For any exceptions 
updates you will need to contact PRSRegistration@ofcom.org.uk with your request.

Existing service updates - contact Ofcom 
1. Update the service name
2. Remove the name of any other PRS provider involved in the provision of a service
3. Edit or remove the name of any other person contracted with respect to a service
4. Deactivate a service

Existing number updates - contact Ofcom
1. Update existing numbers/number ranges or shortcodes related to a service
2. Remove numbers/number ranges or shortcodes from a service
3. Adding 11 or more numbers/number ranges or shortcodes to a service in one webform

Provide either the telephone number or email address to be used by consumers for making any complaints or enquiries. Telephone 
numbers should be charged at no more than the basic rate. 

Name(s) of any other PRS provider involved in the provision of the service, including for the promotion and marketing of the service. 
Type the name of PRS provider and select it from the drop down list of registered providers.

Name(s) of any other person contracted with respect to the service. ‘Person’ refers to any organisation, company or sole trader. This is 
a free form text field.

Complete the spam prevention box before submitting data on this page

'Reset' to clear all data on this page
'Update or add another service' to submit your data and a load new add a new services page (4 of 5)  
'Submit and finish' to move to thank you section (page 5 of 5)

Use the pre-​populated drop down list to select an existing service

Free form field to add a description of the service

Add new numbers or short codes to a service. Numbers are only needed for premium rate texts and premium rate calls, not direct 
carrier billing. As noted above contact us where changing or removing numbers, or adding 11 or more numbers to a service

Select 'update' to make amendments to an existing service (not listed in the exceptions above).
Select 'new' where adding a new service.

This is our privacy notice. Please ensure you read and understand this before submitting information to Ofcom.

Select the service access method, premium rate call, premium rate text, or direct carrier billing, from the drop down list



Thank you section (5 of 5) confirming that your form has been submitted, and that a confirmation email has 
been sent to the 'submitter email address'.


