Dear Ofcom

I would like to respond to this consultation by comrenti ng on what |
consider to be Ocoms utter and conplete failure in protecting the
consunmers' interests. This is not highlighted any better than by

O conis announcenent on 19 April 2006 to further delay for al nost
another two years its proposal to cut the cost of 0870 calls.

In ny opinion the whol e 0845/0844/0870/ 0871 situation is a mess which
O comhas allowed to happen. In the overwhelmng majority of cases
there is no justification for these overpriced and ni sl eadi ng nunbers
to be charged at a higher rate than a geographic nunber. O comcould
not have received a clearer public response against 0870s etc follow ng
its consultation, "NTS - The Way Forward", and yet O com decides to do
too little, too slowy and ultimately too late. O com have mssed a
huge opportunity to showits credentials in protecting the interests of
the consuner. It is incredibly difficult NOT to conclude that O com
sides very heavily with the interests of business rather than the
consuner, and | believe this perception is widespread. It seens O com
have presided over a excessively conplicated tel ephone nunbering system
whi ch sinultaneously confuses the public on the one hand but on the

ot her provides nunerous opportunities for tel ecomconpanies to profit
fromthis very confusion. How this arrangement can “further the
interests of citizens in relation to conmunications matters

or further the interests of consumers in relevant narkets, where
appropriate by pronoting conpetition” is beyond ne.

Even worse still, Ocomis now devel opi ng an i mage of inconmpetence. It
seem ngly spurts out consultations with little or no regards for their
sequence or co-ordination. The sequencing of two recent consultations
("NTS - The Way Forward" and the "Revi ew of the UK Tel ephone
Nunbering") always seened ridicul ous, and consequently the proposals of
the former have had to be shelved due to the inconsistency with those
of the later ‘s. At least Ocomadnitted this in the latter’s

consul tation docunment: “Ofcomrecogni ses that there is an apparent

i nconsi stency between this proposition, which establishes the new ‘03
range as the natural hone for those services which do not require
revenue sharing, and the proposals set out in the NIS consultation,
which may lead to the end of revenue sharing on the 0870 range, and
possi bly also on 0845.” Surely there ought to be much greater

evi dence of co-ordination and forward thinking between the excessive
nunbers of consultations.

I find it particularly ironic that given Ofcomis the Ofice of

Communi cations it should be so poor at conmunicating itself. The
consul tati on docunents thensel ves seem unnecessarily |ong and
conplicated as are the response docunents. The "Review of the UK

Tel ephone Nunberi ng" response document contains no fewer than 61
guestions! Cynics mght say that this only serves to deter a response
and judging fromthe O conmis response web page, there' s evidence to
support this! | know O com provides sumary docunents but | do not
feel that this provides anything |i ke an adequate sol ution.

Sadly | amnot at all optimistic about Ofcomis future plans in
protecting consunmer interests and regrettably | fear that this response
has al ready been ignored.



G Currier
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