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Question 1: Do respondents consider that the regulatory remedies put in place 
in the 2003/04 market review were effective in counterbalancing BT’s and 
Kingston’s SMP in the relevant markets? 
No 

I Live in Hull and still have no real choice other than Karoo/KC for Broadband. There 
prices are way out of line with competitors, the one small price reduction was linked 
to a "review" of phone line rental charges and free call bundling. I use a mobile and 
only have a land line for 1mb broadband. I am paying in the region of £40 for a line 
and broadband, I cannot pay for just the services I use as they automatically bundle 
locals calls and line rental into a package. There is no opt out. 

Question 2: do respondents agree with Ofcom’s definition of the retail 
asymmetric broadband internet access market in the UK?: 
 

Question 3: Do respondents agree with Ofcom’s definition of the wholesale 
broadband access product market?: 
 

Question 4: Do respondents agree that the Hull area should be defined as a 
separate geographic market on the basis of the presence of common pricing 
constraints?: 
No - KC synically abuse their monopoly position. 

Question 5: Do respondents agree with Ofcom’s methodology for assessing 
geographic variations in the competitive conditions in the wholesale 
broadband access product market?: 
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Question 6: Do respondents agree with Ofcom’s analytical framework for 
defining geographic markets in the UK (excluding the Hull area) and the 
conclusions reached?: 
 

Question 7: Do respondents agree that Ofcom has used relevant criteria for 
assessing SMP in the markets defined?: 
 

Question 8: Do respondents agree with the approach set-out by Ofcom for its 
market power assessment in the Hull area and its conclusion of finding 
Kingston to have SMP?: 
 

Question 9: Do respondents agree with the approach set-out by Ofcom for its 
market power assessment in Market 1 and its conclusion of finding BT to have 
SMP?: 
 

Question 10: Do respondents agree with the approach set-out by Ofcom for its 
market power assessment in Market 2 and its conclusion of finding BT to have 
SMP?: 
 

Question 11: Do respondents agree with the approach set-out by Ofcom for its 
market power assessment in Market 3?: 
 

Question 12: Do respondents agree with Ofcom’s proposed regulatory 
remedies on Kingston in relation to the market for wholesale broadband 
access in the Hull area?: 
 

Question 13: Do respondents agree with Ofcom’s proposed regulatory 
remedies on BT in relation to the market for wholesale broadband access in 
Market 1 and if so are there any particular implementation or compliance 
issues that you believe needs to be considered?: 
 

Question 14: Do respondents agree with Ofcom’s proposed regulatory 
remedies on BT in relation to the market for wholesale broadband access in 
Market 2 and if so are there any particular implementation or compliance 
issues that you believe needs to be considered?: 
 

Question 15: Do respondents agree that the alternative broadband 
technologies referred to in this annex are unlikely to be sufficiently widespread 
or utilised within the period of this review to constrain prices in the market for 
wholesale broadband access services?: 
 

Additional comments: 
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