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Review of the 070 telephone number range:
End User Questionnaire

Introduction

Thank you for responding to our request for your help and feedback.

Ofcom is currently conducting a review of the 070 telephone number range. We would like your help in understanding how the 070 range is currently used in order to be better informed when deciding what to do with this range.

As you will be aware, the 070 number range is used for “personal numbering” services, which enable the holder of the number to be contacted whatever their location.

However, in recent years, 070 numbers have been abused, in particular for scamming purposes, such as recent cases involving consumers believing they are responding to a missed call from a mobile number.

In our previous statements, including Raising confidence in telephone numbers
, 31 May 2007, and Safeguarding the future of numbers, 27 July 2006
, we indicated our intention to review the 070 number range, including consideration of whether to migrate current 070 services to another number range. This review has now commenced and we are therefore collecting information on the usage of the range from communications providers and end users.

This Questionnaire

This questionnaire aims to inform us of how end users, such as you, utilise the 070 number range.

It asks how you use 070 numbers, why you have chosen the 070 number range, and what you would do if 070 numbers were no longer available.

If you are not the best person in your organisation to answer these questions, we would appreciate it if you could forward this questionnaire on to the most appropriate person.

Completing the questionnaire:

Boxes have been provided throughout the questionnaire, which can be filled in by being typed in, ticked or selected through drop down menus.

A general comments box has been included at the end of the questionnaire for you to provide any other comments you would like to make.

Please answer to the best of your ability. If you are unable to complete an answer please indicate where appropriate.

The questionnaire should take about 20 minutes to fill in.

We ask that you fill out the questionnaire in this Word document and send a copy to 070options@ofcom.org.uk.

Alternatively, if you prefer to send us a hard copy, please send it to:

Lester Mak
Competition Group
Ofcom
Riverside House
2a Southwark Bridge Road
London
SE1 9HA

The closing deadline for submissions is Monday, 30 June, 2008.
Disclaimer:

The purpose of this questionnaire is to provide an insight into the usage of the 070 number range. It is not intended to be a consultation. Any views expressed or representations made in response to this request may assist Ofcom only in so far as to inform its initial and emerging thinking on certain matters. Ofcom is not bound to consider any views expressed or representations made when formulating its policy and Ofcom will formulate its own views regarding the development of any policy options to be set out in a consultation document.

Where Ofcom does not respond providing views or representations, this should not be taken to be either an acceptance or a rejection of such views or representations and is not an indication of whether or not we have been influenced or otherwise taken into account any views or representations provided.

Such views or representations will be treated as separate to the forthcoming consultation document to be published later in 2008. In order for your views to be considered as part of that consultation, Ofcom urges you to submit, in addition, a formal response to the consultation document in order for your views to be weighed and considered with other written submissions by stakeholders.
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Using the range

1. How many 070 telephone numbers do you have? (Please type in text box)
     
2. How long have you been using telephone number(s) in the 070 telephone number range? (Please type in text box)
   Years    Months
3. How many calls do you receive, on average, on each 070 telephone number in a week? (Please select from drop down list in box below)
 FORMDROPDOWN 

4. Do you use your 070 telephone number(s) for business or for personal use? (Please select from drop down list)

 FORMDROPDOWN 

5. If you use your 070 number(s) for business purposes, what is the nature of your business? (Please type your answer in the text box below)

     
6. If you use your 070 telephone number(s) for business, what services do you provide using those number(s)? (Please tick all that apply)
 FORMCHECKBOX 
 General customer/business contact

 FORMCHECKBOX 
 General customer/business service support
 FORMCHECKBOX 
 Information/help line
 FORMCHECKBOX 
 Facilitating internal rotas for staff
 FORMCHECKBOX 
 Other [please specify]      
7. Of the calls you receive on your 070 number(s), please estimate the percentage of these calls by the type of service provided. (Please enter in text boxes)

Percentage of calls

General customer/business contact
     
General customer/business service support
     
Information/help line
     
Facilitating internal rotas for staff
     
Other [please specify]      
     
If you do not know the answer please tick this box:  FORMCHECKBOX 

8. On average, what percentages of calls to your 070 telephone number(s) are received on the following devices? (Please type in text box)

Average percentage of calls

Fixed line phone
     
Mobile phone
     
Fax
     
Other (specify)      
     
If you do not know the answer please tick this box:  FORMCHECKBOX 

Purchasing decision

9. Why have you chosen to use the 070 telephone number range? (Please tick all that apply)
 FORMCHECKBOX 

070 allows calls to be re-routed to various communication devices, under one number (e.g fixed, mobile, faxes)

 FORMCHECKBOX 

070 allows calls to be re-routed to other users (e.g. support staff) 

 FORMCHECKBOX 

070 allows the user  privacy and confidentiality
 FORMCHECKBOX 

070 offers a  permanent contact number
 FORMCHECKBOX 

070 allows calls to be re-routed internationally without incurring higher roaming charges

 FORMCHECKBOX 

Other (please specify:      )
10. How important do you consider that 070 telephone numbers are to your business? (please select from drop down list)
 FORMDROPDOWN 

Why? (Please type in text box)
     
11. Which of the following other number ranges do you also use for incoming calls? (Please tick all that apply)
 FORMCHECKBOX 
 03
 FORMCHECKBOX 
 05

 FORMCHECKBOX 
 07 (mobile)

 FORMCHECKBOX 
 0800

 FORMCHECKBOX 
 0844/45

 FORMCHECKBOX 
 0870/71/72

 FORMCHECKBOX 
 09

 FORMCHECKBOX 
 Don’t know

12. If you use your 070 telephone number(s) for business, does your company use other number ranges (e.g. 03, 0870 etc) to provide the same types of services as you offer over 070 telephone numbers? If so, which ones? (Please type in text box)


Number ranges

General customer/business contact
     
General customer/business service support
     
Information/help line
     
Facilitating internal rotas
     
Other [please specify]
     
If you do not know the answer please tick this box:  FORMCHECKBOX 

13. Do you own a mobile phone? (Please select from drop down box)
 FORMDROPDOWN 

14. Do you use your 070 telephone number(s) instead of / in place of a mobile phone? (Please select from drop down box)
 FORMDROPDOWN 

Why? (Please type in text box)
     
Call prices 

15. Are you aware of any callers to your 070 telephone number(s) who have complained to you or your company about the cost of calling?

 FORMCHECKBOX 
 no
 FORMCHECKBOX 
 1-2 year
 FORMCHECKBOX 
 1-2 a month
 FORMCHECKBOX 
 1-2 a week
 FORMCHECKBOX 
 more often than 1-2 a week
16. Do you advise consumers of the cost of calling your number(s) wherever your phone number is displayed? (Select from drop down boxes below)
In advertising
 FORMDROPDOWN 

On letterheads
 FORMDROPDOWN 

On business card
 FORMDROPDOWN 

In other marketing material
 FORMDROPDOWN 

Other (please specify) 
     
17. If you include information on the cost of the call in your advertising or other marketing material, does the way you provide the information differ by medium (i.e. TV, radio, press)? Please explain. (Please type in text box)
     
18. Please estimate the costs of providing consumers with this information? (Please type details in text box)
     
Migration from 070 range
19. If Ofcom decided to close the 070 telephone number range, what impact would this have on your business? (Please type details in text box)
     
20. What alternatives that would you use if the 070 telephone number range was closed? (Please tick all that apply)
Use another number range:

 FORMCHECKBOX 
 01/02

 FORMCHECKBOX 
 03

 FORMCHECKBOX 
 05

 FORMCHECKBOX 
 06 (a new range that could be created for PNS)

 FORMCHECKBOX 
 07 (mobile)

 FORMCHECKBOX 
 0800

 FORMCHECKBOX 
 0844/45

 FORMCHECKBOX 
 0870/71/72

 FORMCHECKBOX 
 09

 FORMCHECKBOX 
 Other number range (please specify)      
 FORMCHECKBOX 
 Do something else (please specify):      
Why? (please type into text box)
     
21. Please estimate the costs that you would incur if you had to change your 070 telephone number(s) to another number range. (Please enter in text box)
Stationary costs:
£     
Sign costs:
£     
Marketing costs:
£     
Technical / Admin costs:
£     
Contacting customers / clients:
£     
Lost business if customers don’t know the number has changed:
£     
Other costs (specify):
     
£     
Any other comments

If you have any other comments about your usage of 070 telephone numbers, please feel free to enter details in the following box here
     
Contact details

Thank you for participating in this questionnaire. It would be helpful to us if you could complete your contact details below:
	BASIC DETAILS
Name of respondent:
     
Representing (self or organisation/s):
     
Address (if not received by email):
     
Email:
     


	
CONFIDENTIALITY 

Please select from the drop down menu below what part of your response you consider is confidential and giving your reasons why by entering it into the text box.
 FORMDROPDOWN 

Reason:      
If you want part of your response, your name or your organisation not to be published, can Ofcom still publish a reference to the contents of your response (including, for any confidential parts, a general summary that does not disclose the specific information or enable you to be identified)? (Please select from the drop down menu below)

 FORMDROPDOWN 
























� http://www.ofcom.org.uk/consult/condocs/numbering03/statement/


� http://www.ofcom.org.uk/consult/condocs/numberingreview/statement/





