Additional comments:

I understand that the consultation ends on 12 September, yet | did not receive notification of
this planned change until Friday 31st August, via a leaflet delivered though my letterbox.

This is a very short period to respond. Surely consultation should be at least 90 days?

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

I do not agree. The Royal Mail is contracted to deliver mail to my address, not to neighbours'
addresses.

I am happy with the current arrangements and prefer to pick-up large parcels etc. from my
local Post Office, whom provide an excellent service in this regard.

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

If I were to take delivery of an item for a neighbour, but then had to go away at short notice
before the item had been collected, what are the legal implication regarding the neighbours'
right to their mail?

If there is a dispute with a neighbour regarding failure to deliver/collect etc, what are the
responsibilities of the Royal Mail to resolve the situation?

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:

I object to having to display a sticker in a prominent position on my property declaring | have
opted-out of this ill thought through scheme. Surely there must be a better, more discreet
solution?



	Additional comments:
	Question 1:Do you agree that Ofcom should grant approval to Royal Mail for the Delivery to Neighbour service? If not please explain your answer. :
	Question 2:Are there other consequences following the roll out of the service across the UK that we have not included in our assessment? If so, please explain.:
	Question 3:Do you have any comments on the scope and wording of the proposed Notification and approval:

