Additional comments:

| disagree with this proposed scheme. The Royal Mail are paid to deliver mail to a specific
person at the address of that person. Royal Mail personnel are vetted to ensure that they do
this safely and confidentially. I trust them. However, | do not want my neighbours to know
about my private affairs and | do not want to know about theirs. This proposal is therefore a
disgrace. My having to opt 'out’ of the scheme and display a sign to that effect rather than
opting 'in" is wrong. Royal Mail informing me about their proposal on August 29th, five days
after the original consultation deadline and just two days before the month they hope to enact
it, is outrageous. | am very annoyed by these ridiculous proposals.

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

No. See above.

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

Yes. see above.

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:

These proposals by Royal Mail are not a good idea. Why have Ofcom allowed them to get
this far?
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