Additional comments:

| object to having to opt out and very strongly object to being forced to disfigure my front
door with an opt out sticker that appears to have been compulsory during the trial. You
should insist upon an opt in and should ensure that door stickers are not compulsory. The opt
out of Royal Mail delivered junk mail operates without a door sticker and just requires a
written opt out. Why should this be any different?

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

No. For the reasons given above and for many other more serious reasons that will be made
in a further submission that I will make. I have only just learned today, 17 July 2012 about
this proposal and consultation.

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

Yes. As shown above and many other more serious consequences that will be raised in a

further submission that 1 will make. | have only just learned today, 17 July 2012 about this
proposal and consultation.

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:

Yes. These will be made in the further submissions mentioned above.

Please do not respond to this email, it is an automated record of your submission.
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