Additional comments:

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

No. This is lazy in the extreme. | opted out when this scheme was trialled in my area. | do a
lot of online shopping and do not expect my neighbours to be troubled by having to take in
MY post. | am more than happy to collect my mail from the sorting office and with the
opening hours on offer, it is no problem for anyone to collect their mail.

I am concerned that my mail may get into the "wrong hands". Whilst Royal Mail may still
have responsibility for my mail if they do leave it with a neighbour, there is the
inconvenience of getting mail retrieved or replaced should anything go wrong.

I am totally against this idea and will remain "opted out".

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:
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