
Additional comments: 

The proposal must be scrapped at all costs. It is appalling that in a society like contemporary 
British society where many people may not know their neighbors, who are frequently 
transient, that something as important and as subject to fraud as personal mail is jeopardized 
by handing it to neighbours. Surely this contravention of people;s right to privacy must be 
addressed with urgency in regards to both Royal Mail and to private delivery companies. 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

Absolutely not! NO!  
Many people may not know their neighbors, who are frequently transient. Personal 
documents in someone else&amp;amp;amp;amp;amp;amp;amp;amp;rsquo;s hands 
perpetuates fraud and identity theft.  

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Identity theft/ Fraud. 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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