
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

Yes. I live in a rural area, and other delivery people leave stuff at a neighbour. It s a four mile 
drive to collect stuff from the Post office when it gets taken back there. it also causes more 
work for the Post Office themselves, so leaving stuff with a neighbour makes good sense.  
This may not be so easy in a town, where people tend to be more isolated, but is very 
practical in rural areas, where we tend to all know our neighbours. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

No. It works well for other carriers, so it should be OK for the Post Office as well 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

No 
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