Additional comments:

Hi - Please do not allow Royal Mail to implent a scheme that will permit items to be left at
neighbouring properties or vice-versa. This would not only be a breach of their legal contract
to deliver addressed items to my specific address only, it would also open up old wounds to
neighbours that do not particularly get along with each other due to past disagreements.

Also my privacy and security will be placed at a high risk, as current items which are
delivered to myself, which having undergone the rough handling at the mercy of Royal Mail
have been damaged, left part opened or are not securely sealed. This would give my nosey
neighbour the full opportunuity to peek inside packages which is a clear breach of my
interests that are expected and indeed Royal Mail are under contract to protect. What would
happen also if my neighbour were to deny receiving any alleged package, as signatures are
not always obtained for even the 'special delivery guaranteed' deliveries, they have just nbeen
posted through our letterbox on mumerous occasions in the past.

I would seriously considering issuing legal proceedings against Royal Mail for breach of
contract, the very first time that any parcel or package that is addressed to myself at my
address is left with a neighbour or the other way around. This is a clear infringement of our
rights to expect parcels to be either delivered to the intended addressee or returned to the
depot for collection by the absent party at a convenient time, if delivery cannot be served on
the labelled address of the consignment.

I will reister online to opt out as suggested in the leaflet as my initial protest that | am
absolutely against this absurd and riduculous illegal idea, but neither do | wish to have to
display a opt/out sticker on my door or window that will allow the indignity of it being
clearly on view and easily visible to my neighbour which could serve to exacerbate the
situation.

Thanks. Kevin.

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

Hi - Please do not allow Royal Mail to implent a scheme that will permit items to be left at
neighbouring properties or vice-versa. This would not only be a breach of their legal contract
to deliver addressed items to my specific address only, it would also open up old wounds to
neighbours that do not particularly get along with each other due to past disagreements.

Also my privacy and security will be placed at a high risk, as current items which are
delivered to myself, which having undergone the rough handling at the mercy of Royal Mail
have been damaged, left part opened or are not securely sealed. This would give my nosey
neighbour the full opportunuity to peek inside packages which is a clear breach of my
interests that are expected and indeed Royal Mail are under contract to protect. What would
happen also if my neighbour were to deny receiving any alleged package, as signatures are
not always obtained for even the 'special delivery guaranteed' deliveries, they have just nbeen
posted through our letterbox on mumerous occasions in the past.

I would seriously considering issuing legal proceedings against Royal Mail for breach of
contract, the very first time that any parcel or package that is addressed to myself at my



address is left with a neighbour or the other way around. This is a clear infringement of our
rights to expect parcels to be either delivered to the intended addressee or returned to the
depot for collection by the absent party at a convenient time, if delivery cannot be served on
the labelled address of the consignment.

I will reister online to opt out as suggested in the leaflet as my initial protest that | am
absolutely against this absurd and riduculous illegal idea, but neither do | wish to have to
display a opt/out sticker on my door or window that will allow the indignity of it being
clearly on view and easily visible to my neighbour which could serve to exacerbate the
situation.

Thanks. Kevin.

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

Hi - Please do not allow Royal Mail to implent a scheme that will permit items to be left at
neighbouring properties or vice-versa. This would not only be a breach of their legal contract
to deliver addressed items to my specific address only, it would also open up old wounds to
neighbours that do not particularly get along with each other due to past disagreements.

Also my privacy and security will be placed at a high risk, as current items which are
delivered to myself, which having undergone the rough handling at the mercy of Royal Mail
have been damaged, left part opened or are not securely sealed. This would give my nosey
neighbour the full opportunuity to peek inside packages which is a clear breach of my
interests that are expected and indeed Royal Mail are under contract to protect. What would
happen also if my neighbour were to deny receiving any alleged package, as signatures are
not always obtained for even the 'special delivery guaranteed' deliveries, they have just nbeen
posted through our letterbox on mumerous occasions in the past.

I would seriously considering issuing legal proceedings against Royal Mail for breach of
contract, the very first time that any parcel or package that is addressed to myself at my
address is left with a neighbour or the other way around. This is a clear infringement of our
rights to expect parcels to be either delivered to the intended addressee or returned to the
depot for collection by the absent party at a convenient time, if delivery cannot be served on
the labelled address of the consignment.

I will reister online to opt out as suggested in the leaflet as my initial protest that | am
absolutely against this absurd and riduculous illegal idea, but neither do I wish to have to
display a opt/out sticker on my door or window that will allow the indignity of it being
clearly on view and easily visible to my neighbour which could serve to exacerbate the
situation.

Thanks. Kevin.

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:



Hi - Please do not allow Royal Mail to implent a scheme that will permit items to be left at
neighbouring properties or vice-versa. This would not only be a breach of their legal contract
to deliver addressed items to my specific address only, it would also open up old wounds to
neighbours that do not particularly get along with each other due to past disagreements.

Also my privacy and security will be placed at a high risk, as current items which are
delivered to myself, which having undergone the rough handling at the mercy of Royal Mail
have been damaged, left part opened or are not securely sealed. This would give my nosey
neighbour the full opportunuity to peek inside packages which is a clear breach of my
interests that are expected and indeed Royal Mail are under contract to protect. What would
happen also if my neighbour were to deny receiving any alleged package, as signatures are
not always obtained for even the 'special delivery guaranteed' deliveries, they have just nbeen
posted through our letterbox on mumerous occasions in the past.

I would seriously considering issuing legal proceedings against Royal Mail for breach of
contract, the very first time that any parcel or package that is addressed to myself at my
address is left with a neighbour or the other way around. This is a clear infringement of our
rights to expect parcels to be either delivered to the intended addressee or returned to the
depot for collection by the absent party at a convenient time, if delivery cannot be served on
the labelled address of the consignment.

I will reister online to opt out as suggested in the leaflet as my initial protest that | am
absolutely against this absurd and riduculous illegal idea, but neither do | wish to have to
display a opt/out sticker on my door or window that will allow the indignity of it being
clearly on view and easily visible to my neighbour which could serve to exacerbate the
situation.
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