
Additional comments: 

I BELIEVE APPROVAL COULD CREATE OR CAUSE PROBLEMS BETWEEN 
NEIGHBOURS. IF ANY ITEM OF MAIL HAS MY ADDRESS ON BUT NOT MY NAME 
I ALWAYS RETURN IT TO THE POSTMAN, THE SOONER 'THE SENDER' 
RECTIFIES THE NAME AND ADDRESS DETAILS THEIR END THERE WON'T BE SO 
MUCH PAPER ENDING UP IN THE RECYCLING BIN. 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

NO I DON'T 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

TAKE THIS SCENARIO, YOU ACCEPT A PARCEL FOR A FAIRLY NEW 
NEIGHBOUR, WHO GLADLY ACCEPTS IT FROM YOU, ONLY TO CHASE THE 
SUPPLIER OF THE GOODS AWHILE LATER SAYING THEY HAVEN'T RECEIVED 
THEIR GOODS, IT DOESN'T LOOK VERY GOOD FOR THE GOOD SAMARITAN! 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

NO 
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