Additional comments:

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

No - Not everyone has a nice neighbour and this just forces you have to speak to someone
that you may prefer to avoid.

I understand that you can have an opt out sticker but it is pathetic, what will it look like a year
down the line and it also is an advert to anyone passing that either you don't get on with your
neighbour or that you wish to keep your business private.

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

The assesment had a very low percentage of missing items when delivered to neighbours -
however, | have had three parcels go missing this year that I know of, as my neighbour will
not give them to me once he has them - I have even had to envolve the police. | find it hard to
believe that | am the only person to find myself in this predicament despite living in a very
affluent area. This is a waste of police time.

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:
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