Additional comments:

X

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

NO

This is modern Britain: people have to work in order to reduce strain on the government. This
means that a) people are not at home during the day, and b) fewer people know their
neighbors or feel connected to their community. Additionally, these professional people who
work are those most likely to have high-value items delivered. I live in London, and would
not feel safe having an item or even a letter delivered to my neighbours.

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

The post office is a convenient depot with predictable opening hours. Nearby households of

people you do not know do not have predictable ‘opening hours', and may not be available
when you want to collect your packages

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:

X
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