Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

Not if the only way to be opted out is to have to display a sticker visible to the delivery
postman/woman which would therefore have to be on my front door , I do not want such an
embellishment on my front door,front wall or anywhere visible on my property. | do not want
to take in post/parcels for anyone not at my address due to special circumstances due to my
disability and having to try to respond to someone at my door which is not easy for me & |
only usually open the door for pre-arranged visitors. My property is a period style cottage and
the only embellishment | want is the cottage style door and door furniture | already have on
my property,and the custom made number &c which | have on my wall. I do not want the
stress of my doorbell being rung by a post delivery person. | should be able to opt out of this
scheme by registering my address and having that on a database and known to the
postman/woman that Royalmail cannot do this at my property, not to only be able to opt out
if I display a sticker, that is not acceptable to me.

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:

Not satisfacory.
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