Additional comments:

This is a poor idea as in my street most of ther houses are now multi occupancy and student
lodgings. Delivery to neighbour would put my post at severe risk of theft, fraud and non
delivery.

The current system of collecting undelivered post via the delivery office works very well,
although it would work better if this was sited back in the town centre as opposed to a
ridiculous out of town site.

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

No

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

Impact of multi occupancy houses

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:

prevent its inplementation at all costs
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