Additional comments:

Resubmission as requested (Due to a technical problem, some responses to this consultation
submitted to Ofcom via the web form on the Ofcom website were not received. Therefore, we
have extended the consultation period and ask all respondents to resubmit their responses to
Ofcom promptly.)

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

Yes but only with a further safeguard for senders.

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

I could not see anything about the effect on senders. A sender may use a recorded service to
ensure that there is evidence of receipt by the person to whom it is addressed, not by a
neighbour. It is the sender that is paying for that service, not the recipient. The sender should
be able to opt out of the option to have a letter left with a neighbour.

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:



	Additional comments:
	Question 1:Do you agree that Ofcom should grant approval to Royal Mail for the Delivery to Neighbour service? If not please explain your answer. :
	Question 2:Are there other consequences following the roll out of the service across the UK that we have not included in our assessment? If so, please explain.:
	Question 3:Do you have any comments on the scope and wording of the proposed Notification and approval:

