
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No, the purpose of mail delivery is to get the package or letter delivered directly to the 
person. If the package or letter is delivered to anyone then my privacy and property are 
handled by strangers. Second who defines a neighbor? Just because someone lives in the 
house next to mine that does not mean that I trust that person. If the issues was that one can 
add a chosen neighbor as trustee then each person would be able to make that decision at 
their own risk. What will happen is that the Royal Mail will soon be creating more expensive 
delivery options to those who do not wish to have their mail delivered to anyone. Plus, which 
documents proof that the person next door receiving the mail does live there and is who he or 
she claim to be. It is appalling that Royal Mail is even considering this. The Royal Mail ought 
to wake up and realize that a big city like London ain't comparable to a little village in the 
country, and even then, privacy is privacy.  

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

This jeopardizes individual privacy and put people at greater risk of fraud and identity theft.  

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

Fine Royal Mail for even considering this. As if it wasn't enough that government official 
where loosing people private information.  
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