
Additional comments: 

Until receiving a leaflet yesterday my wife and I were totally unaware of this proposed 
change. 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No - we do not want our mail inconveniencing our neighbours. In the case of one neighbour 
who is totally untrustworthy and with whom any contact is limited to written items. In any 
event that then means either we have to go around to our neighbour or them to us. The 
current system of collection from the sorting office works fine - if it ain't broke don't fix it. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

We are told that we will have to deface our house by displaying a sticker on or near the letter 
box -why if royal mail want to implement such an unnecessary scheme they should instruct 
their delivery force as to who wants it and who doesn't.  

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

If this is to be pursued it should be an opt in scheme not opt out. If anything was more 
designed to drive people away from using royal mail I cannot currently think of it. 
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