
Additional comments: 

My post is personal to me and i strongly feel that Royal Mail should aim to deliver my mail 
at a time when i am most likely to be in - ie evenings. The current delivery service offered is 
dismal and the hours the depot opens for collections is still geared towards the hours staff 
wish to work as opposed to what the customer's needs are. I DONOT want my mail delivered 
to my neighbours and donot wish to have a sticker displayed either. Also how long will the 
sticker last in british weather and will it peel the paint on my door? Why have i only just 
heard about this proposal, is it so that I don't have time to object? 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No absolutely not. My mail is extremely private and personal to me. My family shop online 
regularly and have approx 3 parcels a week - I donot wish my neighbours to be troubled with 
taking these. I also sonot wish to display an unsightly sticker. I think the scheme should be 
changed so people have to 'opt in' and confirm they want their mail left with neighbours and 
not the other way round. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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