Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

Approval should NOT be granted.

The design of the opt-out is dangerously flawed.

Those who do not cooperate with the scheme will be required to put a sticker on their doors
to tell their neighbours they do not want to take deliveries for them.

Fear of censure or reprisal will unfairly put pressure on the elderly and disabled into agreeing
to do the Royal Mail's deliveries for them.

There must be a redesign of the opt-out option. It must be consequence-free and anonymous.

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

Any benefits of the scheme will be nullified by the inevitable assaults on people and property
that result from the display of 'antisocial’ door stickers on hundreds of thousands of homes.

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:
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