
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No.  
 
While I'm sure some people have nice neighbours, some of us are not so lucky. If this scheme 
is to go ahead it should be a OPT-IN scheme, rather than OPT-OUT. Having to display a 
sticker near your post box saying you've opted out of the scheme screams "I do not trust my 
neighbours" to all that might see it. This in turn might aggravate an already sensitive situation 
with neighbours. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

No. 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

No. 
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