
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No. The social order has changed and neighbours interact less and less. Anti-social behaviour 
is at a climax and from personal experience of harassment from neighbours.  
I am sure that I am not alone when I say that neighbourly relations are at an all-time low 
when assessed statistically. We have good neighbours and we have bad neighbours that is 
human nature. The problem is, the balance has been changing for the worse, systematically.  
If my parcels were left with two immediate neighbours I am in no doubt that I would either 
not receive the consignment or it would arrive damaged, having left the postman's charge 
intact.  
I appreciate that Royal Mail is trying to cut costs to become more profitable however I feel 
the consequences of this proposed change could result in further conflict between neighbours 
already poised on the brink of a communication break-down. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Why should I be forced to put up an unsightly sticker on my property against my will? You 
might argue that it is not against my will however if I do not want to risk my valuables being 
delivered to another, I am forced to display a sticker which under no circumstances am I 
prepared to do.  
This is a Catch22 and is unequivocally unacceptable. Presumably I will be forced to take 
legal action should this proposal be accepted? 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

None. 
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