
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No I do not agree. I pay for deliveries to be made to my address, not somewhere in my street. 
If I am expecting a parcel, I make arrangements for its reception or collection. I do not expect 
others to run round after me. I do not want my post to go to a neighbour, and nor to I want to 
provide a free service to others because I happen to work from home. I am happy for my 
neighbour to ask me to receive a specific package, but do not think this favour shold be 
expected of me on an ad hoc basis. I do not want to place some tacky Post Office sticker on 
my house. I think this should be an opt-in service, not an opt-out. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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