
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No. Delivery of confidential correspondance should not be delivered to anyone - except the 
correct house number, for which it is addressed to. There would be no guarantee that the 
owner of the mail would ever see it again, or that you could rely on someone else doing 
Royal Mails job, the public are not responsible for delivering mail.  
 
Royal Mail loose enough mail as it is, infact they have worse figures than last year. they need 
to consentrate on improving on theese figures, and not using the public as a cost cutting 
excuse. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 
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