
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No, I do not. Neighbours aren't always honest! My daughter once had a package containing 
DVDs delivered, and because it was too big for our letterbox it was left with a neighbour. 
When my daughter went to collect it, the neighbour said she left it on our doorstep. Not only 
did we not believe her (we think she kept it as it was obvious it contained films), but you 
would not leave a package on someone's doorstep for anyone to steal would you, other wise 
the Royal Mail could have done that. So, NO, definately not! 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

See above - not all neighbours are honest. In any case, if something's not broken, why fix it? 
There is a perfectly good nsystem in place which works fine as it stands. In fact, I had a 
package redelivered only this morning, which I organised via the RM website. 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

I think it proposes a BIG security risk. 
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