
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No.  
 
I summarise my objections as follows.  
 
1. Royal Mail either lose my mail, leave items outside my door or deliver other peoples mail 
to me. If that wasn't bad enough I have  
received compensation three times for deliveries gone missing, twice for Recorded Deliveries 
and once for a Special Delivery. I therefore I do not wish my neighbour to be involved and 
possibly implicated in these problems.  
 
2. I also object to having to 'Opt Out' as the system should be reversed whereby people 
contact Royal Mail to 'Opt In'.  
 
3. I also object to having to put a sign on my lovely front door.  

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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