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 � 1 1  Q.1 Do you use a mobile phone for...  Base: All adults in UK 4207

 � 7 2  Q.2 Do you either work for a company 
 which has 10 or fewer employees, or are 
 you self-employed?

 Base: All workers who use a mobile for work 725

 � 13 3  Q.3 How often, if at all, do you travel by 
 train, excluding the metro\underground? 
This includes any train travel you might do
for work or for personal or leisure 
 purposes.

 Base: All who use a mobile 3669

 � 20 4  Q.4 How often, if at all, do you drive or 
 use road travel? Again, this includes any 
road travel you might do for work or for 
 personal or leisure purposes.

 Base: All who use a mobile 2136

 � 27 5  Q.6 How long have you used ... for? - 
Total

 Base: All who use a mobile 2136

  33 6  Q.6 How long have you used ... for? - 
Summary table

 Base: All who use a mobile 341

 � 34 7  Q.7 Roughly how much do you spend on 
 your mobile service with ... each month?

 Base: All who use a mobile 2136

 � 40 8  Q.8 Do you EVER use this phone for any 
 of the following?

 Base: All who use a mobile 2136

  52 9  Q.9 Generally, how often do you use this 
 mobile phone... - Summary table

 Base: All who use mobile functions 2116

 � 53 10  Q.9_01 Generally, how often do you use 
 this mobile phone - To make or receive 
phone calls

 Base: All who use mobile functions 2061

 � 59 11  Q.9_02 Generally, how often do you use 
 this mobile phone - To send or receive 
 text (SMS) messages

 Base: All who use mobile functions 1726

 � 65 12  Q.9_03 Generally, how often do you use 
 this mobile phone - To send or receive 
multimedia message

 Base: All who use mobile functions 534

 � 71 13  Q.9_04 Generally, how often do you use 
 this mobile phone - To make or receive 
video calls

 Base: All who use mobile functions 238
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 � 77 14  Q.9_05 Generally, how often do you use 
 this mobile phone - To use the internet 
 e.g. using apps, maps, instant messaging 
 etc.

 Base: All who use mobile functions 900

 � 83 15  Q.9_06 Generally, how often do you use 
 this mobile phone - To use email

 Base: All who use mobile functions 710

 � 89 16  Q.9_07 Generally, how often do you use 
 this mobile phone - Call\text

 Base: All who use mobile functions 2093

 � 95 17  Q.9_08 Generally, how often do you use 
 this mobile phone - Internet

 Base: All who use mobile functions 1049

 � 101 18  Q.9 Total phone usage - times used per 
week

 Base: All who use mobile functions 2116

  107 19  Q.10 Which of the following functions is 
 the ... to you when thinking about your 
 mobile operator? - Summary table

 Base: All who use a mobile 2223

 � 108 20  Q.10_01 And which is the ... important to 
you when thinking about your mobile 
 operator? - Most important

 Base: All who use a mobile 2136

 � 114 21  Q.10_02 And which is the ... important to 
you when thinking about your mobile 
 operator? - 2nd important

 Base: All who use a mobile 2136

 � 120 22  Q.10_03 And which is the ... important to 
you when thinking about your mobile 
 operator? - 3rd important

 Base: All who use a mobile 2136

 � 126 23  Q.10_04 And which is the ... important to 
you when thinking about your mobile 
 operator? - 4th important

 Base: All who use a mobile 2136

 � 132 24  Q.10_05 And which is the ... important to 
you when thinking about your mobile 
 operator? - 5th important

 Base: All who use a mobile 2136

 � 138 25  Q.10 And which is the ... important to you 
when thinking about your mobile 
 operator? - Mean summary table

 Base: All who use a mobile 2136
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  144 26  Q.11 Again thinking about these 
 functions, how satisfied do you feel with 
each in relation to your mobile phone and 
 mobile services with ...? Please rate on a 
 scale from 1-5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
Summary table

 Base: All who use a mobile 2136

 � 145 27  Q.11_01 Again thinking about these 
 functions, how satisfied do you feel with 
each in relation to your mobile phone and 
 mobile services with ...? Please rate on a 
 scale from 1-5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
 Cost- of phone service contract

 Base: All who use a mobile 2136

 � 151 28  Q.11_02 Again thinking about these 
 functions, how satisfied do you feel with 
each in relation to your mobile phone and 
 mobile services with ...? Please rate on a 
 scale from 1-5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
 Handset - type and functionality e.g. 
 camera, screen, size, brand

 Base: All who use a mobile 2136

 � 157 29  Q.11_03 Again thinking about these 
 functions, how satisfied do you feel with 
each in relation to your mobile phone and 
 mobile services with ...? Please rate on a 
 scale from 1-5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
 Mobile phone reception - By reception, we
mean the ability to make or receive voice 
calls or text messages in various locations
and while travelling

 Base: All who use a mobile 2136

 � 163 30  Q.11_04 Again thinking about these 
 functions, how satisfied do you feel with 
each in relation to your mobile phone and 
 mobile services with ...? Please rate on a 
 scale from 1-5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
Speed or reliability of internet

 Base: All who use a mobile 2136
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 � 169 31  Q.11_05 Again thinking about these 
 functions, how satisfied do you feel with 
each in relation to your mobile phone and 
 mobile services with ...? Please rate on a 
 scale from 1-5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
Quality of customer service

 Base: All who use a mobile 2136

 � 175 32  Q.12 Overall, how satisfied are you with 
 ...? Please rate on a scale from 1 - 5 
 where 1 means very dissatisfied and 5 
means very satisfied

 Base: All who use a mobile 2136

 � 181 33  Q.13 Thinking about your mobile 
 reception with ... in the UK, do you ever 
 experience any of the following issues?

 Base: All who use a mobile 2136

  193 34  Q.14 And how often do you experience 
 these issues with mobile reception? - 
Summary table

 Base: All who have experienced reception problems 704

 � 194 35  Q.14_01 And how often do you 
experience these issues with mobile 
 reception? - No signal\reception on phone

 Base: All who have experienced reception problems 704

 � 200 36  Q.14_02 And how often do you 
experience these issues with mobile 
 reception? - Unable to make\connect a 
 call (even though the phone shows ‘bars’ 
present

 Base: All who have experienced reception problems 269

 � 206 37  Q.14_03 And how often do you 
experience these issues with mobile 
 reception? - Poor sound quality\calls 
break up

 Base: All who have experienced reception problems 313

 � 212 38  Q.14_04 And how often do you 
experience these issues with mobile 
 reception? - Call ends unexpectedly

 Base: All who have experienced reception problems 307

 � 218 39  Q.14_05 And how often do you 
experience these issues with mobile 
 reception? - Unable to send text 
messages

 Base: All who have experienced reception problems 248
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 � 224 40  Q.14_06 And how often do you 
experience these issues with mobile 
 reception? - Text message does not arrive
or arrives late

 Base: All who have experienced reception problems 277

 � 230 41  Q.14_07 And how often do you 
experience these issues with mobile 
 reception? - Unable to use mobile internet

 Base: All who have experienced reception problems 304

 � 236 42  Q.14_08 And how often do you 
experience these issues with mobile 
 reception? - Unable to send or receive 
emails

 Base: All who have experienced reception problems 157

 � 242 43  Q.14 And how often do you experience 
 these issues with mobile reception? - 
Frequently

 Base: All who have experienced reception problems 1105

 � 248 44  Q.14 And how often do you experience 
 these issues with mobile reception? - 
Sometimes

 Base: All who have experienced reception problems 1105

 � 254 45  Q.14 And how often do you experience 
 these issues with mobile reception? - 
Rarely

 Base: All who have experienced reception problems 1105

  260 46  Q.15 Which of the following aspects is ... 
important to you when thinking about your
 mobile operator? - Summary table

 Base: All who use a mobile 2223

 � 261 47  Q.15_01 Which of the following aspects is
 ... important to you when thinking about 
 your mobile operator? - Most important

 Base: All who use a mobile 2136

 � 267 48  Q.15_02 Which of the following aspects is
 ... important to you when thinking about 
 your mobile operator? - 2nd important

 Base: All who use a mobile 1068

 � 273 49  Q.15_03 Which of the following aspects is
 ... important to you when thinking about 
 your mobile operator? - 3rd important

 Base: All who use a mobile 1007

 � 279 50  Q.15_04 Which of the following aspects is
 ... important to you when thinking about 
 your mobile operator? - 4th important

 Base: All who use a mobile 932
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 � 285 51  Q.15_05 Which of the following aspects is
 ... important to you when thinking about 
 your mobile operator? - 5th important

 Base: All who use a mobile 872

 � 291 52  Q.15 Which of the following aspects is ... 
important to you when thinking about your
 mobile operator? - Mean summary table

 Base: All who use a mobile 2136

  297 53  Q.16 And how satisfied do you feel with 
each in relation to your mobile phone 
 reception in the UK with ...? Please rate 
 on a scale from 1 - 5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
Summary table

 Base: All who use a mobile 2136

 � 298 54  Q.16_01 And how satisfied do you feel 
with each in relation to your mobile phone 
 reception in the UK with ...? Please rate 
 on a scale from 1 - 5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
 Mobile Reception e.g. ability to make or 
receive calls

 Base: All who use a mobile 2136

 � 304 55  Q.16_02 And how satisfied do you feel 
with each in relation to your mobile phone 
 reception in the UK with ...? Please rate 
 on a scale from 1 - 5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
 Good quality voice calls e.g. can hear 
 clearly and does not break-up

 Base: All who use a mobile 2136

 � 310 56  Q.16_03 And how satisfied do you feel 
with each in relation to your mobile phone 
 reception in the UK with ...? Please rate 
 on a scale from 1 - 5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
 Calls are not cut off e.g. before the call is 
completed

 Base: All who use a mobile 2136

 � 316 57  Q.16_04 And how satisfied do you feel 
with each in relation to your mobile phone 
 reception in the UK with ...? Please rate 
 on a scale from 1 - 5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
 Text messages sent\delivered without 
delay

 Base: All who use a mobile 2136
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 � 322 58  Q.16_05 And how satisfied do you feel 
with each in relation to your mobile phone 
 reception in the UK with ...? Please rate 
 on a scale from 1 - 5 where 1 means very 
 dissatisfied and 5 means very satisfied. - 
Ability to use the internet on your mobile

 Base: All who use a mobile 2136

  328 59  Q.17 Thinking specifically about making 
phone calls on your mobile phone through
 ... How important is it for you to be able to 
 make calls in the following locations? 
 Please rate on a scale from 1 - 5 where 1 
 means very unimportant and 5 means 
 very important. - Summary table

 Base: All who use a mobile 2136

 � 329 60  Q.17_01 Thinking specifically about 
making phone calls on your mobile phone 
 through ... How important is it for you to 
be able to make calls in the following 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very unimportant and 5 
 means very important. - Indoors at home

 Base: All who use a mobile 2136

 � 335 61  Q.17_02 Thinking specifically about 
making phone calls on your mobile phone 
 through ... How important is it for you to 
be able to make calls in the following 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very unimportant and 5 
 means very important. - Indoors at work 
place or place of study

 Base: All who use a mobile 2136

 � 341 62  Q.17_03 Thinking specifically about 
making phone calls on your mobile phone 
 through ... How important is it for you to 
be able to make calls in the following 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very unimportant and 5 
 means very important. - Indoors in 
 general e.g. building other than work, 
school or home

 Base: All who use a mobile 2136
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 � 347 63  Q.17_04 Thinking specifically about 
making phone calls on your mobile phone 
 through ... How important is it for you to 
be able to make calls in the following 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very unimportant and 5 
 means very important. - Outdoors around 
 places I go to regularly, e.g. home, work, 
school

 Base: All who use a mobile 2136

 � 353 64  Q.17_05 Thinking specifically about 
making phone calls on your mobile phone 
 through ... How important is it for you to 
be able to make calls in the following 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very unimportant and 5 
 means very important. - Outdoors in rural 
areas

 Base: All who use a mobile 2136

 � 359 65  Q.17_06 Thinking specifically about 
making phone calls on your mobile phone 
 through ... How important is it for you to 
be able to make calls in the following 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very unimportant and 5 
 means very important. - Outdoors in urban
areas

 Base: All who use a mobile 2136

 � 365 66  Q.17_07 Thinking specifically about 
making phone calls on your mobile phone 
 through ... How important is it for you to 
be able to make calls in the following 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very unimportant and 5 
 means very important. - Reception whilst 
travelling by road

 Base: All who use a mobile 1760

 � 371 67  Q.17_08 Thinking specifically about 
making phone calls on your mobile phone 
 through ... How important is it for you to 
be able to make calls in the following 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very unimportant and 5 
 means very important. - Reception whilst 
travelling by rail

 Base: All who use a mobile 542
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 � 377 68  Q.17 Thinking specifically about making 
phone calls on your mobile phone through
 ... How important is it for you to be able to 
 make calls in the following locations? 
 Please rate on a scale from 1 - 5 where 1 
 means very unimportant and 5 means 
 very important. - Mean summary table

 Base: All who use a mobile 2136

  383 69  Q.18 Again, thinking specifically about 
making phone calls on your mobile phone 
 through ... How satisfied do you feel with 
the ability to make calls in each of these 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very dissatisfied and 5 
 means very satisfied. - Summary table

 Base: All who use a mobile 2136

 � 384 70  Q.18_01 Again, thinking specifically about
making phone calls on your mobile phone 
 through ... How satisfied do you feel with 
the ability to make calls in each of these 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very dissatisfied and 5 
 means very satisfied. - Indoors at home

 Base: All who use a mobile 2136

 � 390 71  Q.18_02 Again, thinking specifically about
making phone calls on your mobile phone 
 through ... How satisfied do you feel with 
the ability to make calls in each of these 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very dissatisfied and 5 
 means very satisfied. - Indoors at work 
place or place of study

 Base: All who use a mobile 2136

 � 396 72  Q.18_03 Again, thinking specifically about
making phone calls on your mobile phone 
 through ... How satisfied do you feel with 
the ability to make calls in each of these 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very dissatisfied and 5 
 means very satisfied. - Indoors in general 
 e.g. building other than work, school or 
home

 Base: All who use a mobile 2136
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 � 402 73  Q.18_04 Again, thinking specifically about
making phone calls on your mobile phone 
 through ... How satisfied do you feel with 
the ability to make calls in each of these 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very dissatisfied and 5 
 means very satisfied. - Outdoors around 
 places I go to regularly, e.g. home, work 
or school

 Base: All who use a mobile 2136

 � 408 74  Q.18_05 Again, thinking specifically about
making phone calls on your mobile phone 
 through ... How satisfied do you feel with 
the ability to make calls in each of these 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very dissatisfied and 5 
 means very satisfied. - Outdoors in rural 
areas

 Base: All who use a mobile 2136

 � 414 75  Q.18_06 Again, thinking specifically about
making phone calls on your mobile phone 
 through ... How satisfied do you feel with 
the ability to make calls in each of these 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very dissatisfied and 5 
 means very satisfied. - Outdoors in urban 
areas

 Base: All who use a mobile 2136

 � 420 76  Q.18_07 Again, thinking specifically about
making phone calls on your mobile phone 
 through ... How satisfied do you feel with 
the ability to make calls in each of these 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very dissatisfied and 5 
 means very satisfied. - Reception whilst 
travelling by road

 Base: All who use a mobile 1760

 � 426 77  Q.18_08 Again, thinking specifically about
making phone calls on your mobile phone 
 through ... How satisfied do you feel with 
the ability to make calls in each of these 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very dissatisfied and 5 
 means very satisfied. - Reception whilst 
travelling by rail

 Base: All who use a mobile 542
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 � 432 78  Q.18 Again, thinking specifically about 
making phone calls on your mobile phone 
 through ... How satisfied do you feel with 
the ability to make calls in each of these 
 locations? Please rate on a scale from 1 - 
 5 where 1 means very dissatisfied and 5 
 means very satisfied. - Mean summary 
table

 Base: All who use a mobile 2136

 � 438 79  Q.19 Compared to 12 months ago, are 
you MORE satisfied with the ability to 
 make phone calls with ... in any of the 
 following locations?

 Base: All who use a mobile 2136

 � 450 80  Q.20 Compared to 12 months ago, are 
you LESS satisfied with the ability to make
 phone calls with ... in any of the following 
 locations?

 Base: All who use a mobile 2136

  462 81  Q.21 Again, still thinking specifically about
making phone calls on your mobile 
 through ..., how often, if at all, do you 
experience problems with making phone 
 calls in the following locations? - 
Summary table

 Base: All who use a mobile 2136

 � 463 82  Q.21_01 Again, still thinking specifically 
about making phone calls on your mobile 
 through ..., how often, if at all, do you 
experience problems with making phone 
 calls in the following locations? - Indoors 
at home

 Base: All who use a mobile 2136

 � 469 83  Q.21_02 Again, still thinking specifically 
about making phone calls on your mobile 
 through ..., how often, if at all, do you 
experience problems with making phone 
 calls in the following locations? - Indoors 
at work place or place of study

 Base: All who use a mobile 2136

 � 475 84  Q.21_03 Again, still thinking specifically 
about making phone calls on your mobile 
 through ..., how often, if at all, do you 
experience problems with making phone 
 calls in the following locations? - Indoors 
 in general e.g. building other than work, 
school or home

 Base: All who use a mobile 2136
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 � 481 85  Q.21_04 Again, still thinking specifically 
about making phone calls on your mobile 
 through ..., how often, if at all, do you 
experience problems with making phone 
 calls in the following locations? - Outdoors
 around places I go to regularly, e.g. home,
work or school

 Base: All who use a mobile 2136

 � 487 86  Q.21_05 Again, still thinking specifically 
about making phone calls on your mobile 
 through ..., how often, if at all, do you 
experience problems with making phone 
 calls in the following locations? - Outdoors
in rural areas

 Base: All who use a mobile 2136

 � 493 87  Q.21_06 Again, still thinking specifically 
about making phone calls on your mobile 
 through ..., how often, if at all, do you 
experience problems with making phone 
 calls in the following locations? - Outdoors
in urban areas

 Base: All who use a mobile 2136

 � 499 88  Q.21_07 Again, still thinking specifically 
about making phone calls on your mobile 
 through ..., how often, if at all, do you 
experience problems with making phone 
 calls in the following locations? - 
Reception whilst travelling by road

 Base: All who use a mobile 1760

 � 505 89  Q.21_08 Again, still thinking specifically 
about making phone calls on your mobile 
 through ..., how often, if at all, do you 
experience problems with making phone 
 calls in the following locations? - 
Reception whilst travelling by rail

 Base: All who use a mobile 542

  511 90  Q.22 Now thinking specifically about using
the internet on your mobile phone through
 ... By this we mean using the internet 
 through 3G, 4G, Edge or GPRS and not 
 through WiFi. How important is it for you 
to be able to use the internet in the 
 following locations? - Summary table

 Base: All who use their mobile for internet 900
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 � 512 91  Q.22_01 Now thinking specifically about 
using the internet on your mobile phone 
 through ... By this we mean using the 
 internet through 3G, 4G, Edge or GPRS 
 and not through WiFi. How important is it 
for you to be able to use the internet in the
 following locations? - Indoors at home

 Base: All who use their mobile for internet 900

 � 518 92  Q.22_02 Now thinking specifically about 
using the internet on your mobile phone 
 through ... By this we mean using the 
 internet through 3G, 4G, Edge or GPRS 
 and not through WiFi. How important is it 
for you to be able to use the internet in the
 following locations? - Indoors at work 
place or place of study

 Base: All who use their mobile for internet 900

 � 524 93  Q.22_03 Now thinking specifically about 
using the internet on your mobile phone 
 through ... By this we mean using the 
 internet through 3G, 4G, Edge or GPRS 
 and not through WiFi. How important is it 
for you to be able to use the internet in the
 following locations? - Indoors in general 
 e.g. building other than work, school or 
home

 Base: All who use their mobile for internet 900

 � 530 94  Q.22_04 Now thinking specifically about 
using the internet on your mobile phone 
 through ... By this we mean using the 
 internet through 3G, 4G, Edge or GPRS 
 and not through WiFi. How important is it 
for you to be able to use the internet in the
 following locations? - Outdoors around 
 places I go to regularly, e.g. home, work, 
school

 Base: All who use their mobile for internet 900

 � 536 95  Q.22_05 Now thinking specifically about 
using the internet on your mobile phone 
 through ... By this we mean using the 
 internet through 3G, 4G, Edge or GPRS 
 and not through WiFi. How important is it 
for you to be able to use the internet in the
 following locations? - Outdoors in rural 
areas

 Base: All who use their mobile for internet 900
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 � 542 96  Q.22_06 Now thinking specifically about 
using the internet on your mobile phone 
 through ... By this we mean using the 
 internet through 3G, 4G, Edge or GPRS 
 and not through WiFi. How important is it 
for you to be able to use the internet in the
 following locations? - Outdoors in urban 
areas

 Base: All who use their mobile for internet 900

 � 548 97  Q.22_07 Now thinking specifically about 
using the internet on your mobile phone 
 through ... By this we mean using the 
 internet through 3G, 4G, Edge or GPRS 
 and not through WiFi. How important is it 
for you to be able to use the internet in the
 following locations? - Reception whilst 
travelling by road

 Base: All who use their mobile for internet 768

 � 554 98  Q.22_08 Now thinking specifically about 
using the internet on your mobile phone 
 through ... By this we mean using the 
 internet through 3G, 4G, Edge or GPRS 
 and not through WiFi. How important is it 
for you to be able to use the internet in the
 following locations? - Reception whilst 
travelling by rail

 Base: All who use their mobile for internet 269

 � 560 99  Q.22 Now thinking specifically about using
the internet on your mobile phone through
 ... By this we mean using the internet 
 through 3G, 4G, Edge or GPRS and not 
 through WiFi. How important is it for you 
to be able to use the internet in the 
 following locations? - Mean summary 
table

 Base: All who use their mobile for internet 900

  566 100  Q.23 How satisfied do you feel with the 
 ability to use the internet through ... in 
 each of these locations? By this we mean 
 accessing the internet through 3G, 4G, 
 Edge or GPRS and not through WiFi - 
Summary table

 Base: All who use their mobile for internet 900
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 � 567 101  Q.23_01 How satisfied do you feel with 
 the ability to use the internet through ... in 
 each of these locations? By this we mean 
 accessing the internet through 3G, 4G, 
 Edge or GPRS and not through WiFi - 
Indoors at home

 Base: All who use their mobile for internet 900

 � 573 102  Q.23_02 How satisfied do you feel with 
 the ability to use the internet through ... in 
 each of these locations? By this we mean 
 accessing the internet through 3G, 4G, 
 Edge or GPRS and not through WiFi - 
Indoors at work place or place of study

 Base: All who use their mobile for internet 900

 � 579 103  Q.23_03 How satisfied do you feel with 
 the ability to use the internet through ... in 
 each of these locations? By this we mean 
 accessing the internet through 3G, 4G, 
 Edge or GPRS and not through WiFi - 
 Indoors in general e.g. building other than 
 work, school or home

 Base: All who use their mobile for internet 900

 � 585 104  Q.23_04 How satisfied do you feel with 
 the ability to use the internet through ... in 
 each of these locations? By this we mean 
 accessing the internet through 3G, 4G, 
 Edge or GPRS and not through WiFi - 
 Outdoors around places I go to regularly, 
 e.g. home, work or school

 Base: All who use their mobile for internet 900

 � 591 105  Q.23_05 How satisfied do you feel with 
 the ability to use the internet through ... in 
 each of these locations? By this we mean 
 accessing the internet through 3G, 4G, 
 Edge or GPRS and not through WiFi - 
Outdoors in rural areas

 Base: All who use their mobile for internet 900

 � 597 106  Q.23_06 How satisfied do you feel with 
 the ability to use the internet through ... in 
 each of these locations? By this we mean 
 accessing the internet through 3G, 4G, 
 Edge or GPRS and not through WiFi - 
Outdoors in urban areas

 Base: All who use their mobile for internet 900
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 � 603 107  Q.23_07 How satisfied do you feel with 
 the ability to use the internet through ... in 
 each of these locations? By this we mean 
 accessing the internet through 3G, 4G, 
 Edge or GPRS and not through WiFi - 
Reception whilst travelling by road

 Base: All who use their mobile for internet 768

 � 609 108  Q.23_08 How satisfied do you feel with 
 the ability to use the internet through ... in 
 each of these locations? By this we mean 
 accessing the internet through 3G, 4G, 
 Edge or GPRS and not through WiFi - 
Reception whilst travelling by rail

 Base: All who use their mobile for internet 269

 � 615 109  Q.23 How satisfied do you feel with the 
 ability to use the internet through ... in 
 each of these locations? By this we mean 
 accessing the internet through 3G, 4G, 
 Edge or GPRS and not through WiFi - 
Mean summary table

 Base: All who use their mobile for internet 900

 � 621 110  Q.24 Compared to  12 months ago , are 
you MORE satisfied with the ability to use 
 the internet through ... in any of the 
 following locations? By this we mean 
 accessing the internet through 3G, 4G, 
 Edge or GPRS and not through WiFi.

 Base: All who use their mobile for internet 900

 � 633 111  Q.25 Compared to 12 months ago, are 
you LESS satisfied with the ability to use 
 the internet through ... in any of the 
 following locations?

 Base: All who use their mobile for internet 900

  645 112  Q.26 Again, still thinking specifically about
using the internet on your mobile phone 
 through ..., how often, if at all, do you 
experience problems in the following 
 locations? - Summary table

 Base: All who use their mobile for internet 900

 � 646 113  Q.26_01 Again, still thinking specifically 
about using the internet on your mobile 
 phone through ..., how often, if at all, do 
you experience problems in the following 
 locations? - Indoors at home

 Base: All who use their mobile for internet 900
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 � 652 114  Q.26_02 Again, still thinking specifically 
about using the internet on your mobile 
 phone through ..., how often, if at all, do 
you experience problems in the following 
 locations? - Indoors at work place or place
of study

 Base: All who use their mobile for internet 900

 � 658 115  Q.26_03 Again, still thinking specifically 
about using the internet on your mobile 
 phone through ..., how often, if at all, do 
you experience problems in the following 
 locations? - Indoors in general e.g. 
 building other than work, school or home

 Base: All who use their mobile for internet 900

 � 664 116  Q.26_04 Again, still thinking specifically 
about using the internet on your mobile 
 phone through ..., how often, if at all, do 
you experience problems in the following 
 locations? - Outdoors around places I go 
 to regularly, e.g. home, work, school

 Base: All who use their mobile for internet 900

 � 670 117  Q.26_05 Again, still thinking specifically 
about using the internet on your mobile 
 phone through ..., how often, if at all, do 
you experience problems in the following 
 locations? - Outdoors in rural areas

 Base: All who use their mobile for internet 900

 � 676 118  Q.26_06 Again, still thinking specifically 
about using the internet on your mobile 
 phone through ..., how often, if at all, do 
you experience problems in the following 
 locations? - Outdoors in urban areas

 Base: All who use their mobile for internet 900

 � 682 119  Q.26_07 Again, still thinking specifically 
about using the internet on your mobile 
 phone through ..., how often, if at all, do 
you experience problems in the following 
 locations? - Reception whilst travelling by 
road

 Base: All who use their mobile for internet 768

 � 688 120  Q.26_08 Again, still thinking specifically 
about using the internet on your mobile 
 phone through ..., how often, if at all, do 
you experience problems in the following 
 locations? - Reception whilst travelling by 
rail

 Base: All who use their mobile for internet 269
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Page Table Title Base Description Base

 � 694 121  Q. Break x break  Base: All who use a mobile 2136



Table 1 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1578120314261082496576627804622226119464207Unweighted Base
140813731426806602720653833592216020474207Weighted Base

9688361021544425423413564457158612392825Personal use only
69%fGK61%72%AFGiK67%GK71%fGK59%63%68%GK77%AEFGhIjK73%AB61%67%BGK

L

51911148129292635Work use only
*1%dIL1%i*1%1%il2%adIjL1%Il**1%C1%i

1074483531592242206238115330578908Both personal and work
8%I33%ADHIJL25%adHIL2%15%IL34%ADHIJL31%ADHIJL29%ADHIL19%IL15%28%AC22%CHILuse

31355312387539161418219180399Do not use a mobile
22%ADEFGH4%EJ2%29%ADEFGHJKL12%aDEFGJK5%dEfJ2%2%3%10%9%9%DEFGJKphone

JK

SUMMARY CODES

107512841374559516666618802572191718173733ANY PERSONAL
76%I93%AHIL96%AGHIKL69%86%IL92%AHIL95%AHIL96%AGHIKL97%AGHIKL89%89%89%IL

1124673641696250217247117339604943ANY WORK
8%I34%ADeHIJL26%aDHIL2%16%IL35%ADHIJL33%ADHIJL30%ADHIjL20%IL16%29%AC22%CHIL

16159968791162440Don't know
1%d1%d1%1%d1%d1%d1%d1%d*1%1%1%d
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Mobiles (QS8667/8672 - 230646/230746)

Q.1 Do you use a mobile phone for...
Base: All adults in UK

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 1 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

2370183723711836152784410927444207Unweighted Base
2107210021392068126187812408284207Weighted Base

16741151152213039435798334702825Personal use only
79%AH55%71%ABcADF63%B75%ABCADFg66%B67%Bf57%67%BFBFH

23215207813735Work use only
*2%aI1%1%1%1%1%1%1%I

73835306602104202319283908Both personal and work
3%40%AI14%E29%AADEG8%23%EG26%AAEG34%ACADEfG22%EGEGIuse

33960275124193826362399Do not use a mobile
16%AH3%13%ABCADF6%15%ABCADFg9%CF5%7%c9%CFCFHphone

SUMMARY CODES

1747198618281905104778111527533733ANY PERSONAL
83%95%AI85%e92%AADEG83%89%Eg93%AADEG91%EG89%EGEGI

76867321621112210332290943ANY WORK
4%41%AI15%E30%AADEG9%24%EG27%AAEG35%ACADEfG22%EGEGI

1822211913812640Don't know
1%1%1%1%1%1%1%1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.1 Do you use a mobile phone for...
Base: All adults in UK

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 1 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

121221404346178334244207Unweighted Base
109219381349977234354207Weighted Base

72147246236151323122825Personal use only
66%67%65%67%66%67%67%

2122962935Work use only
2%1%1%1%1%1%1%

224483759153755908Both personal and work
21%20%22%22%20%22%22%use

12274231894305399Do not use a mobile
11%12%11%9%12%aB9%9%phone

SUMMARY CODES

94190328312066630673733ANY PERSONAL
87%87%86%89%86%89%c89%

254585788159784943ANY WORK
23%21%22%23%21%23%22%

--83263440Don't know
--2%adf1%1%1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.1 Do you use a mobile phone for...
Base: All adults in UK

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 1 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

39302771214042213115604913703823033624921904207Unweighted Base
38703371093812193316005143733782943464731904207Weighted Base

2825-722461472024083192492322242513291462825Personal use only
73%AN-66%65%67%61%68%f62%67%61%76%AFGHi73%aFHJl70%fhj77%aFgHi67%fhjN

JkLmJkL

268221235635-5-35Work use only
1%2%AO2%bD1%1%1%1%1%1%d1%2%d-1%-1%

580328228344751431577710437558725908Both personal and work
15%98%AO21%e22%bE20%e23%bdE24%BcDE31%ABCDE21%bE27%aBCDE12%16%18%e13%22%BdEOuse

GijKLmg

399-124227504322403226394817399Do not use a mobile
10%N-11%H11%Hi12%Hi15%AcefH7%4%11%H9%h9%H11%Hi10%H9%h9%HNphone

I

SUMMARY CODES

3405328943281902785514763263362603064161713733ANY PERSONAL
88%98%AO87%86%87%84%92%acgJk93%acgJk87%89%89%89%88%90%89%j

LLm

606337258545781461628310641559225943ANY WORK
16%100%AO23%be22%bdE21%23%BdE24%BDE31%ABCDE22%bdE28%aBCDE14%16%19%13%22%BDEO

GijKL

40--8-121117214240Don't know
1%--2%adgIjk-**2%adgIjk*2%dgijk1%*1%1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.1 Do you use a mobile phone for...
Base: All adults in UK

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o



Table 1 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

6386508221836199163714064263214207Unweighted Base
6176938861938194174515284273364207Weighted Base

5424665121302144115712083092092825Personal use only
88%AHI67%H58%67%75%aeg66%79%ABC72%aB62%67%H

591225124202335Work use only
1%1%1%1%1%1%1%1%1%1%

7021936261248564301116124908Both personal and work
11%32%AJ41%AIJ32%A25%32%Af20%27%aD37%ACD22%Juse

---------399Do not use a mobile
---------9%BCDEFGHIJphone

SUMMARY CODES

6126858741914193172115084253333733ANY PERSONAL
99%A99%A99%A99%A99%A99%A99%A99%A99%A89%

7522837563649587321118128943ANY WORK
12%33%AJ42%AIJ33%Af25%34%Af21%28%aD38%ACD22%J

---------40Don't know
---------1%DEGHij
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Mobiles (QS8667/8672 - 230646/230746)

Q.1 Do you use a mobile phone for...
Base: All adults in UK

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 1 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343944207Unweighted Base
1243091790239830106118044104207Weighted Base

84213124310553186512323012825Personal use only
68%69%69%44%64%F81%AEF68%73%a67%F

-81925523435Work use only
-3%Ag1%1%1%1%1%1%1%

4088528133294191549105908Both personal and work
32%A29%A30%A56%ADE35%AD18%30%A26%22%duse

--------399Do not use a mobile
--------9%BCDEFGHIphone

SUMMARY CODES

1243011771237825105617824063733ANY PERSONAL
100%A97%A99%Ah99%A99%A99%A99%A99%A89%

4096547135299196572109943ANY WORK
32%a31%A31%A56%ADE36%AD19%32%A27%22%D

--------40Don't know
--------1%CDEG
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Mobiles (QS8667/8672 - 230646/230746)

Q.1 Do you use a mobile phone for...
Base: All adults in UK

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 2 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

77355293146317717820786260465725Unweighted Base
96*44832411**85*24220623688*303564867Weighted Base

105856-10292945114876123Yes - 2 to 10 employees
10%13%17%-12%12%14%19%13%16%13%14%

3413148727706141755158213Yes - Self employed
36%aDEJ29%DEJ15%63%32%DeJ29%DEJ30%DEJ17%8%18%28%C25%cDeJ

5225822044814111715069198331529No
54%58%68%afgKl37%56%58%57%64%79%AeFGHKL66%59%61%

SUMMARY CODE

4418910473799898618103234337ANY SMALL BUSINESS USER
46%Dj42%Dj32%63%44%D41%D43%Dj36%d21%34%41%39%D

-2---2---2-2Don't know
-*---1%---1%-*
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Mobiles (QS8667/8672 - 230646/230746)

Q.2 Do you either work for a company which has 10 or fewer employees, or are you self-employed?
Base: All workers who use a mobile for work

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 2 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

-725273452100173247205725Unweighted Base
-**86729257593*199307268867Weighted Base

-123368811255136123Yes - 2 to 10 employees
-14%12%15%12%13%17%13%14%

-2138712626616858213Yes - Self employed
-25%30%bf22%28%31%bf22%21%25%

-52916836256111187175529No
-61%57%63%60%56%61%65%61%

SUMMARY CODE

-337123214378612094337ANY SMALL BUSINESS USER
-39%42%37%40%43%39%35%39%

-22--2--2Don't know
-*1%--1%--*
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Mobiles (QS8667/8672 - 230646/230746)

Q.2 Do you either work for a company which has 10 or fewer employees, or are you self-employed?
Base: All workers who use a mobile for work

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 2 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

203864603133592725Unweighted Base
24**39*79*724153714867Weighted Base

331110617107123Yes - 2 to 10 employees
14%9%14%15%11%15%14%

811319240173213Yes - Self employed
31%2%16%f26%F26%24%25%F

13355542696433529No
55%89%ADe70%59%63%61%61%

SUMMARY CODE

1142429757279337ANY SMALL BUSINESS USER
45%11%30%f41%F37%39%39%F

---2-22Don't know
---*-**
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Mobiles (QS8667/8672 - 230646/230746)

Q.2 Do you either work for a company which has 10 or fewer employees, or are you self-employed?
Base: All workers who use a mobile for work

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 2 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

44827720643857111110738436446919725Unweighted Base
53133724**79*39*73*13913877*98*38*52*86*23**867Weighted Base

-1233113131415181658142123Yes - 2 to 10 employees
-37%AO14%14%9%18%10%11%23%hi17%13%16%16%7%14%O

-213813119404813131616227213Yes - Self employed
-63%AO31%16%k2%25%K28%fK34%aFgKl17%k13%42%aFGKL31%fK26%K28%25%fKO

529-135535418574466917285015529No
100%AN-55%70%eh89%ACDEf57%61%53%60%70%eh45%53%58%65%61%N

GHIJl

SUMMARY CODE

-3371124431546331292124368337ANY SMALL BUSINESS USER
-100%AO45%30%k11%43%K39%K46%fK40%K30%k55%fKl47%K42%K35%39%KO

2------2------2Don't know
*------1%------*
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Mobiles (QS8667/8672 - 230646/230746)

Q.2 Do you either work for a company which has 10 or fewer employees, or are you self-employed?
Base: All workers who use a mobile for work

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 2 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

56174303506404662368595725Unweighted Base
68*21035660445*559304100*113*867Weighted Base

17317611610105411118123Yes - 2 to 10 employees
25%a15%21%A19%a23%19%a13%11%16%14%

208111020512193773519213Yes - Self employed
30%38%A31%a34%A27%34%A25%35%aB17%25%

3198170284232611865475529No
45%47%48%47%51%47%61%54%67%61%EGHIj

SUMMARY CODE

37111185320222981184738337ANY SMALL BUSINESS USER
55%a53%A52%A53%A49%53%A39%46%33%39%

---------2Don't know
---------*
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Mobiles (QS8667/8672 - 230646/230746)

Q.2 Do you either work for a company which has 10 or fewer employees, or are you self-employed?
Base: All workers who use a mobile for work

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base



Table 2 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

327643010723815244888725Unweighted Base
39*89*51212927718053998*867Weighted Base

817982448359429123Yes - 2 to 10 employees
21%19%19%a19%17%19%17%30%AC14%

92917461915819418213Yes - Self employed
24%33%34%A47%Ade33%a32%36%AB19%25%

2142239441388725150529No
55%48%47%34%50%F48%f47%51%61%CDEFGh

SUMMARY CODE

1847272851409328848337ANY SMALL BUSINESS USER
45%52%a53%A66%AdE50%A52%A53%A49%39%

--------2Don't know
--------*
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Mobiles (QS8667/8672 - 230646/230746)

Q.2 Do you either work for a company which has 10 or fewer employees, or are you self-employed?
Base: All workers who use a mobile for work

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 3 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115211381379730422535603778601196617033669Unweighted Base
108013031385560520673630811574192618433768Weighted Base

2756101819213558449193184Most days (20)
2%4%Il7%AGHIKL1%4%i3%6%gIL7%aGhIKL8%AGHIKL5%5%5%IL

2860641810283332317181152At least once a week (4)
3%5%hl5%hl3%2%4%5%HL4%h5%HL4%4%4%hl

233748815191824245554108At least every (2)
2%3%4%Il1%3%3%3%3%i4%Il3%3%3%itwo weeks

6595158313544517385151168319At least once (1)
6%7%11%AfGHIKL5%7%7%8%9%il15%AEFGHIjKL8%9%8%Ila month

4635204812302332762442971847806841463Less than once (0.5)
43%aDEJ40%Dj35%41%DJ45%aDEJ41%Dj39%d37%32%41%b37%39%DJa month

4685305302622062822473262047727571528Never (0)
43%Dj41%d38%47%ADeFhJk40%42%d39%40%36%40%41%41%d

SUMMARY CODES

55116165262948689075161175336REGULAR
5%9%hIL12%AGHIkL5%5%7%11%gHIL11%gHIL13%AGHIkL8%9%9%hIL

881322073850636997110205222427OCCASIONAL
8%10%i15%AfGHIKL7%10%9%11%i12%IL19%AEFGHIjK11%12%11%IL

L

606768852295311387381483369114710802227EVER
56%59%I62%IL53%60%i58%60%I60%I64%agIkL60%59%59%I

5523242117613Don't know
***1%*1%******

0.9211.379IL2.009AGHIKL0.7051.153i1.116i1.660gIL1.914aGHIkL2.143AGHIKL1.4341.5281.480ILMean Score (Incl. 0)
3.1294.0495.1382.4363.7223.4904.5555.0735.2304.2194.3574.287Standard Deviation
0.0090.0140.0190.0080.0330.0230.0350.0330.0460.0090.0110.005Error Variance

1.6322.330IL3.259AGHIKL1.3321.9171.930i2.737gIL3.206aGHIKL3.329AGHIKL2.3992.5992.496ILMean Score (Excl. 0)
4.0265.0486.2263.2234.6474.4185.5946.2456.2105.2415.4325.334Standard Deviation
0.0240.0370.0440.0260.0840.0620.0820.0810.0950.0230.0280.013Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.3 How often, if at all, do you travel by train, excluding the metro\underground?
This includes any train travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 3 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1909176019901679124874210146653669Unweighted Base
1749201918431925105478911657603768Weighted Base

601246911529407145184Most days (20)
3%6%I4%6%EG3%5%e6%EG6%Eg5%EEi

6092539929255048152At least once a week (4)
3%5%3%5%dEG3%3%4%e6%aaDEG4%egeg

4860377121164824108At least every (2)
3%3%2%4%dEG2%2%4%dEG3%3%two weeks

155164111208684313474319At least once (1)
9%8%6%11%AADEG6%5%12%AADEG10%DeG8%DeGDeGa month

6717936468173472994743431463Less than once (0.5)
38%39%35%42%aadEG33%38%e41%EG45%AADEG39%EGEGa month

7507789206095573633852241528Never (0)
43%H39%50%ABCAF32%53%ABCADF46%ABCAF33%29%41%BCFBCF

SUMMARY CODES

120216122214586412193336REGULAR
7%11%aI7%11%aadEG5%8%e10%EG12%aadEG9%EGEGi

203224148279895918297427OCCASIONAL
12%11%8%15%AADEG8%7%16%AADEG13%DEG11%DEGDEG

994123291613114944227775332227EVER
57%61%i50%68%AADEG47%54%E67%AADEG70%AADEG59%DEGDEG

5885443313Don't know
*********

1.1611.757aI1.1411.805aaEG0.9301.422E1.796EG1.819EG1.480EGEGIMean Score (Incl. 0)
3.6394.7623.7894.6923.2904.3554.7204.6504.287Standard Deviation
0.0070.0130.0070.0130.0090.0260.0220.0330.005Error Variance

2.0382.865I2.2862.643e1.9792.645e2.685e2.5812.496eeiMean Score (Excl. 0)
4.6325.8165.1155.4804.5805.6635.5635.3615.334Standard Deviation
0.0190.0300.0250.0250.0330.0750.0440.0590.013Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.3 How often, if at all, do you travel by train, excluding the metro\underground?
This includes any train travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 3 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

103190335304165530143669Unweighted Base
97*192331314967230963768Weighted Base

311116916168184Most days (20)
3%f*3%f5%F2%5%C5%CF

44161293149152At least once a week (4)
4%2%5%4%*5%C4%C

318951296108At least every (2)
3%1%3%3%2%3%3%two weeks

1121928729289319At least once (1)
1%6%6%9%eG4%9%C8%Cga month

2675134122928211821463Less than once (0.5)
27%39%g41%g39%g42%38%39%ga month

6099141122932712011528Never (0)
62%ADE51%AD43%39%49%AB39%41%

SUMMARY CODES

742729819317336REGULAR
7%2%8%F9%F3%10%C9%CF

4132738342385427OCCASIONAL
4%7%8%12%efg6%12%C11%Cg

3792188191034318842227EVER
38%48%57%G61%FG51%61%C59%CFG

-121021113Don't know
-1%1%****

0.979f0.4071.188F1.591F0.7891.630C1.480CFMean Score (Incl. 0)
3.5231.2053.6594.4743.0454.4984.287Standard Deviation
0.1210.0080.0400.0070.0140.0070.005Error Variance

2.583F0.8442.077f2.615F1.5422.670C2.496CFMean Score (Excl. 0)
5.3901.6294.6495.4984.1215.5105.334Standard Deviation
0.6920.0270.1060.0160.0480.0160.013Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.3 How often, if at all, do you travel by train, excluding the metro\underground?
This includes any train travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 3 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

33922771033351902565104533263392723064151643669Unweighted Base
343133797*3311922805554813313392653064211713768Weighted Base

173113111324752510411153184Most days (20)
5%3%3%k3%k*1%4%jk16%ABCDEF8%abcdE3%k2%4%k4%jk2%5%eJK

GIJKLMFJKl

12626416442848131314171152At least once a week (4)
4%8%AO4%e5%bdEj2%1%5%bdEj10%ABCDEF4%bE4%be1%1%4%bdEj1%4%bdEj

GIJKl

9315381-212313119612-108At least every (2)
3%5%3%bJ3%bj1%-4%bJk5%aBJk4%bJk3%bJ3%bJ2%j3%bJ-3%bJtwo weeks

288311191218675936321919334319At least once (1)
8%9%1%6%6%6%12%ABcDej12%aBDej11%BdlM10%BM7%bm6%8%bm2%8%Bma month

kLMkLM

1330133261347512123015012114413794161731463Less than once (0.5)
39%40%27%41%dHm39%m43%DHM41%DHM31%36%42%DHM52%ACDfG31%38%dhm43%dhm39%DHma month

HIKlM

1410118601419913518512112312895173181891528Never (0)
41%35%62%ACEFG43%HI51%AEFGH48%aEfGH33%H25%37%H38%H36%H56%ACEFG43%HI52%AEFGH41%HI

HIjLIIHILI

SUMMARY CODES

2993872746521233823615334336REGULAR
9%11%7%ej8%bEJK2%2%9%BdEJK25%ABCDEF11%BDEfJ7%ejk2%5%8%bEJk2%9%BdEJK

GIJKLMK

380474271318888149442825464427OCCASIONAL
11%14%4%8%b7%6%16%ABcDeJ17%ABcDe15%BdJKL13%BJkm11%B8%b11%B2%11%Bjm

KLMJKLMM

20092183718892145369354208210171134239812227EVER
59%65%38%57%DM48%52%m67%ABCDJ73%ABCDe63%BDJKM62%BDjKM64%BDJKM44%57%DM47%59%BDjKM

KLMFGiJKLM
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Mobiles (QS8667/8672 - 230646/230746)

Q.3 How often, if at all, do you travel by train, excluding the metro\underground?
This includes any train travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 3 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

33922771033351902565104533263392723064151643669Unweighted Base
343133797*3311922805554813313392653064211713768Weighted Base

121-21-17----1113Don't know
**-1%1%-*1%Adfgi----*1%*

1.4911.3700.979k1.188jK0.4070.5161.464beJ3.937ABC2.031aBc1.099jK0.7431.011k1.222JK0.6391.480bEJMean Score (Incl. 0)
KDEFGIJKLDEFJKlK

M
4.3453.6443.5233.6591.2051.9594.0327.0545.1943.3452.5253.6733.7452.7284.287Standard Deviation
0.0060.0480.1210.0400.0080.0150.0320.1120.0830.0330.0230.0440.0340.0460.005Error Variance

2.5372.1132.583ejK2.077ejk0.8440.9982.195eJK5.280ABC3.232bcE1.771k1.1562.316ejk2.146ejk1.3402.496EJKMean Score (Excl. 0)
DEFGIJKLFiJKl
m

5.4304.3515.3904.6491.6292.6394.7757.7246.2544.1073.0775.2914.7633.8415.334Standard Deviation
0.0140.1020.6920.1060.0270.0500.0660.1760.1820.0750.0520.2070.0930.1760.013Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.3 How often, if at all, do you travel by train, excluding the metro\underground?
This includes any train travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 3 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

6386508221836199163714064263213669Unweighted Base
6176938861938194174515284273363768Weighted Base

30549615218134--184184Most days (20)
5%8%Aj11%AJ8%A10%A8%A--55%ACD5%CD

26477712817110--152152At least once a week (4)
4%7%Aj9%AJ7%A9%A6%A--45%ACD4%CD

13192545539-108-108At least every (2)
2%3%3%2%3%2%-25%ABD-3%BDtwo weeks

29508614229112-319-319At least once (1)
5%7%10%J7%15%AEG6%-75%ABD-8%BDeJa month

22120828965969590---1463Less than once (0.5)
36%i30%33%34%36%34%---39%BCDEGHIa month

296313312811547581528--1528Never (0)
48%AH45%aH35%42%F28%43%F100%ABC--41%BCFH

SUMMARY CODES

5610217328036244--336336REGULAR
9%15%AJ20%AiJ14%A19%A14%A--100%ACD9%CD

416811118635151-427-427OCCASIONAL
7%10%j12%J10%18%AEG9%-100%ABD-11%BDEJ

3183785731125140985-4273362227EVER
52%54%65%AIJ58%72%AEG56%-100%AD100%AD59%DiJ

4212-2---13Don't know
1%***-*---*d

1.4072.123Aj2.834AiJ2.126A2.652A2.067A0.0001.253D12.765ACD1.480DMean Score (Incl. 0)
4.2825.3236.0875.3155.7475.2630.0000.4357.9754.287Standard Deviation
0.0290.0440.0450.0150.1660.0170.000*0.1980.005Error Variance

2.7153.884Aj4.377AJ3.658A3.673a3.656A-1.25312.765AC2.496CMean Score (Excl. 0)
5.6466.7107.1076.5606.4866.573-0.4357.9755.334Standard Deviation
0.0930.1220.0930.0390.2880.045-*0.1980.013Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.3 How often, if at all, do you travel by train, excluding the metro\underground?
This includes any train travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 3 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343943669Unweighted Base
1243091790239830106118044103768Weighted Base

92315215986014735184Most days (20)
7%8%9%A6%12%ADf6%8%A9%A5%

112311724546512130152At least once a week (4)
9%A8%A7%A10%Ad7%A6%A7%A7%A4%

39441223214313108At least every (2)
2%3%2%5%d3%2%2%3%3%two weeks

131613818717012937319At least once (1)
10%5%8%8%9%7%7%9%8%a month

4999576762613635961281463Less than once (0.5)
39%32%32%32%31%34%33%31%39%BCDEfGha month

39136756913224767631641528Never (0)
31%44%i42%i38%39%45%ae42%40%41%i

SUMMARY CODES

20472703915212626865336REGULAR
16%A15%A15%A16%A18%AD12%A15%A16%A9%

162618330949117250427OCCASIONAL
13%8%10%13%11%9%10%12%11%d

84171102814550758010362432227EVER
68%gh55%57%61%61%D55%57%59%59%d

1253155313Don't know
1%1%*1%e***1%*

2.1402.089a2.257A2.0112.932AD1.6702.186A2.345A1.480Mean Score (Incl. 0)
5.0885.2355.5084.8296.3404.6215.4035.5514.287Standard Deviation
0.2230.0930.0180.1110.0520.0200.0170.0790.005Error Variance

3.1253.754A3.917A3.2784.790ADf3.041a3.796A3.923A2.496Mean Score (Excl. 0)
5.9026.5656.7955.8247.5385.8936.6786.7405.334Standard Deviation
0.4350.2510.0450.2530.1170.0570.0430.1900.013Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.3 How often, if at all, do you travel by train, excluding the metro\underground?
This includes any train travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 4 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

3635754721711922942803011716677431410Most days (20)
62%Dj72%ADEIJL57%d57%d67%DiJ75%ADEfhIJL68%DIJ62%D49%60%67%aC63%cDiJ

124102109685646567039194140335At least once (4)
21%ADEFGJ13%13%23%ADEFGJK20%Dgjk12%14%14%11%17%B13%15%a week

K

1716291085121811362663At least every (2)
3%2%4%g3%3%1%3%4%g3%3%2%3%two weeks

10104281642319352762At least once (1)
2%1%5%AFGHKL3%h*1%1%5%aFgHKL5%aFGHKL3%2%3%fhka month

1415391234111921303969Less than once (0.5)
2%2%5%aGhKl4%gh1%1%3%4%gh6%AfGHKL3%4%3%ga month

5481143312433485786152127278Never (0)
9%10%17%AefGHIKL10%8%9%12%12%25%AEFGHIJK14%11%13%gl

L

SUMMARY CODES

4876765812392483403363712108618841745REGULAR
83%aDEJ84%ADEiJ70%D79%DJ87%ADEiJ87%ADEfIJ82%DJ76%Dj61%77%80%78%DJ

414211129121527605110292194OCCASIONAL
7%g5%13%AFGHKL10%GHK4%4%7%12%aFGHKL15%AFGHKL9%8%9%GhK

5287186922692593553634322619639761938EVER
90%DJ89%DJ83%D89%DJ91%DJ91%DJ88%Dj88%Dj75%86%88%87%DJ

33-2221--427Don't know
1%j*-1%j1%j1%*--***

13.410DJ14.953ADEIJ11.979d12.470D14.404DIJ15.695ADEfI14.253DIJ13.047D10.47512.77714.085C13.427DJMean Score (Incl. 0)
LJL

8.5628.1389.2278.8108.1907.7058.4778.8919.4918.8988.5778.762Standard Deviation
0.1180.0960.1040.1990.2880.1930.1880.1730.2500.0710.0730.036Error Variance

14.79316.641ADEIJ14.44913.89915.719dIj17.166ADEhI16.128DeIJl14.76513.92514.78915.913C15.355DIjMean Score (Excl. 0)
LJL

7.7716.7528.1848.1617.2446.2947.1428.0048.4637.8657.3497.628Standard Deviation
0.1090.0750.1000.1910.2520.1440.1540.1600.2620.0650.0610.032Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.4 How often, if at all, do you drive or use road travel? Again, this includes any road travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 4 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

4909206367742993374413331410Most days (20)
51%73%AI59%E67%aaEG50%71%AcAEG64%E72%AcAEG63%EgEgI

186149155179936210079335At least once (4)
19%AH12%15%16%16%13%15%17%15%ha week

34292637188231463At least every (2)
4%2%2%3%3%2%3%3%3%two weeks

34272636188251162At least once (1)
4%2%2%3%3%2%4%2%3%a month

39304030281122769Less than once (0.5)
4%h2%4%b3%5%Bf2%3%2%3%a month

1839518296138447620278Never (0)
19%AH8%17%ABCADF8%b23%ABCADFG9%B11%B4%13%BFBFH

SUMMARY CODES

67610697919543923995414131745REGULAR
70%85%AI74%E83%AAEG66%84%AcAEG79%Eg89%ACAEFG78%EGEGI

107869210265277032194OCCASIONAL
11%aH7%9%9%11%bD6%10%d7%9%dd

783115588210564564266114451938EVER
81%92%AI82%E92%AAEG76%90%EG89%EG96%ACADEfG87%EGEGI

3461331-7Don't know
**1%**1%*-*

11.03915.271AI12.618E14.175aaEG10.78914.932AcAEG13.542Eg15.110ACAEG13.427EgEgIMean Score (Incl. 0)
9.1847.9499.0658.4079.3458.1398.7217.8378.762Standard Deviation
0.0800.0590.0720.0710.1240.1510.1290.1540.036Error Variance

13.61616.533AI15.220E15.467E14.05016.474AcAEfG15.223e15.802E15.355EEIMean Score (Excl. 0)
8.3026.8947.7137.5588.2376.9017.7397.2997.628Standard Deviation
0.0820.0480.0640.0630.1260.1210.1150.1390.032Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.4 How often, if at all, do you drive or use road travel? Again, this includes any road travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 4 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

5971114116727411361410Most days (20)
61%72%e59%64%69%b62%63%

8172128853282335At least once (4)
9%17%11%16%13%15%15%a week

15552105363At least every (2)
1%5%3%3%2%3%3%two weeks

-175465562At least once (1)
-1%4%3%2%3%3%a month

-156376269Less than once (0.5)
-1%3%3%2%3%3%a month

2944120448230278Never (0)
30%ADF4%21%ADF11%f12%13%13%f

SUMMARY CODES

6788135145532714181745REGULAR
69%89%adEG70%79%Eg82%78%78%Eg

171716923171194OCCASIONAL
1%7%g9%G9%G6%9%c9%G

6894152162435015891938EVER
70%96%adEG79%89%EG88%87%87%EG

---7-77Don't know
---*-**

12.49615.228eg12.28213.50114.379b13.21913.427Mean Score (Incl. 0)
9.4297.7689.2888.7058.4348.8218.762Standard Deviation
0.8630.6350.4420.0440.1880.0440.036Error Variance

17.840aDe15.84115.62215.19816.352ab15.13515.355Mean Score (Excl. 0)
5.5437.2797.5747.7146.9697.7517.628Standard Deviation
0.4450.5820.3800.0390.1480.0400.032Error Variance

 Page 22

Mobiles (QS8667/8672 - 230646/230746)

Q.4 How often, if at all, do you drive or use road travel? Again, this includes any road travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 4 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

1142268591147111519815513613587110161701410Most days (20)
61%80%AO61%h59%H72%eHl78%AdEgH62%H46%67%H76%AdEHI58%h65%H68%H73%eHl63%H

ILMLm

3053082117206154402015362121335At least once (4)
16%N9%9%11%17%c13%19%Ceflm16%c20%Ceflm11%10%21%aCefl9%22%Ceflm15%cNa week

m

5761552101983612-63At least every (2)
3%2%1%3%5%bcd2%3%6%AbCDm4%cd2%4%cd1%1%-3%two weeks

556-712111245945162At least once (1)
3%2%-4%1%1%4%4%2%3%6%acjm2%2%1%3%a month

5910-511132026938169Less than once (0.5)
3%3%-3%1%1%4%g6%aGjm1%3%6%aGjm2%3%1%3%a month

2621629414823711392216393278Never (0)
14%N5%30%ABCDEF21%ABDFG4%6%7%21%ABDFGI6%5%14%BFgijk9%17%BdFGIJ3%13%BFgijk

GIJKIJKJKKN

SUMMARY CODES

14462986713588135259209177154102146182901745REGULAR
77%89%AO69%70%89%acEHL91%ACEHi82%EHLm62%87%AcEHL87%acEHL68%86%acEHL77%H94%ACEHI78%EHLm

MLMMMMLM

171221177535511414258143194OCCASIONAL
9%7%1%9%jM7%m3%11%bdjM15%ABCDf7%m8%m16%ABCDfG5%6%m3%9%jM

GJklMJklM

16183206815294140294260191169127154197931938EVER
86%95%AO70%79%96%aCEHL94%aCeHL93%ACeHL78%94%aCeHL95%ACEHL85%M91%cHLM83%m97%ACEHL87%HLM

MMMMMM

7------5--1-1-7Don't know
*------1%a--1%-*-*

12.90016.370AO12.496h12.282h15.228eH16.137Ac13.388H10.20314.260eH15.708Ad12.307h13.828H14.060H15.391ae13.427HMean Score (Incl. 0)
lmdEgHILMlEHILMHLm

8.9057.2569.4299.2887.7687.3068.6089.2998.2217.6909.2428.4468.7817.5688.762Standard Deviation
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Mobiles (QS8667/8672 - 230646/230746)

Q.4 How often, if at all, do you drive or use road travel? Again, this includes any road travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 4 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

0.0430.1900.8630.4420.6350.3950.2570.2820.3450.3320.5690.4380.3340.6440.036Error Variance

14.99017.197AO17.840ad15.622H15.841H17.114ad14.42512.98415.246H16.540eH14.40115.248h16.884ad15.862H15.355HMean Score (Excl. 0)
EgHIlEgHIIEgHI

7.7986.4085.5437.5747.2796.3088.0528.5967.5626.9608.3477.5446.6907.1777.628Standard Deviation
0.0390.1570.4450.3800.5820.3160.2460.3130.3120.2900.5570.3870.2340.5990.032Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.4 How often, if at all, do you drive or use road travel? Again, this includes any road travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 4 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

3374596001410-14106321171751410Most days (20)
55%66%J68%aJ73%AF-81%AFG68%aBC52%52%63%BCFJ

13990103335-3351263569335At least once (4)
23%AHI13%12%17%F-19%AF13%15%21%aD15%Fha week

2320206363-19161563At least every (2)
4%3%2%3%E32%AEG-2%7%AD5%d3%Etwo weeks

1516316262-1471162At least once (1)
2%2%3%3%E32%AEG-2%3%3%3%Ea month

1817316969-21121069Less than once (0.5)
3%2%3%4%E36%AEG-2%5%d3%3%Ea month

8289102---1183756278Never (0)
13%13%12%---13%17%17%a13%EFG

SUMMARY CODES

4765497031745-17457581512441745REGULAR
77%79%79%90%AF-100%AFG81%BC68%73%78%bCF

565381194194-543536194OCCASIONAL
9%8%9%10%E100%AEG-6%16%AD11%D9%DE

532602784193819417458111862801938EVER
86%87%88%100%A100%A100%A87%83%83%87%

32----2--7Don't know
**----*--*eg

12.00713.907J14.095J15.355AF1.14516.931AFG14.204aBC11.26411.36813.427BCFJMean Score (Incl. 0)
8.9188.6518.6057.6280.6286.3018.5169.2319.0938.762Standard Deviation
0.1250.1160.0900.0320.0020.0240.0850.3860.2580.036Error Variance

13.85615.968J15.932J15.355F1.14516.931AFG16.274ABC13.53113.65215.355BCFJMean Score (Excl. 0)
8.1327.2797.3777.6280.6286.3017.0268.4638.2507.628Standard Deviation
0.1220.0950.0760.0320.0020.0240.0670.3960.2590.032Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.4 How often, if at all, do you drive or use road travel? Again, this includes any road travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 4 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

82197113117055961911602461410Most days (20)
66%64%63%71%aD67%D58%64%60%63%D

16392802411218128054335At least once (4)
13%12%16%10%14%17%f16%13%15%a week

545352138481563At least every (2)
4%1%3%2%2%4%3%4%3%two weeks

4114752530511062At least once (1)
3%4%3%2%3%3%3%3%3%a month

4115582931561469Less than once (0.5)
3%3%3%3%3%3%3%3%3%a month

1245221278415620668278Never (0)
10%15%12%11%10%15%E11%17%aC13%

SUMMARY CODES

98236141119467180014403001745REGULAR
79%76%79%81%81%D75%80%B73%78%b

132615518759915539194OCCASIONAL
10%8%9%7%9%9%9%9%9%

111262156621274689915953391938EVER
89%85%87%89%90%D85%88%B83%87%b

133-16437Don't know
1%1%g*-*1%*1%*

14.02613.42713.38614.705aD14.116D12.53613.60412.72713.427dMean Score (Incl. 0)
8.5918.8848.7568.3788.5248.9768.6789.0638.762Standard Deviation
0.6360.2680.0450.3310.0940.0760.0440.2100.036Error Variance

15.57815.74115.27416.578aD15.697d14.71315.35915.29715.355Mean Score (Excl. 0)
7.5947.4857.6576.9267.4817.9067.6197.7047.628Standard Deviation
0.5710.2270.0390.2610.0820.0700.0380.1840.032Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.4 How often, if at all, do you drive or use road travel? Again, this includes any road travel you might do for work or for personal or leisure purposes.
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 5 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

751361993639657091107200209410Less than 12 months
13%17%il24%AefgHIKL12%14%17%17%19%Il31%AEFGHIjK18%19%18%IL

L

509661634264245320341396238915889180412 months or more
87%ADeJk82%DJ76%d88%ADegJk86%DJ82%Dj83%Dj81%Dj69%82%81%81%DJ

1521-4111369Don't know
*1%**-1%****1%*
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Mobiles (QS8667/8672 - 230646/230746)

Q.6 How long have you used ... for? - Total
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 5 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

1932162042061208313670410Less than 12 months
20%17%19%18%20%b18%20%15%18%

7711033863942475388548394180412 months or more
80%82%81%82%79%82%80%85%e81%

454521419Don't know
******1%**
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Mobiles (QS8667/8672 - 230646/230746)

Q.6 How long have you used ... for? - Total
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 5 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

4142736560350410Less than 12 months
4%14%g14%g20%G15%19%18%G

928416714613361468180412 months or more
96%ADef86%86%d80%85%80%81%

--19189Don't know
--*****
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Mobiles (QS8667/8672 - 230646/230746)

Q.6 How long have you used ... for? - Total
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 5 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

3624842714324374373337345026410Less than 12 months
19%n14%4%14%m14%m21%iM14%m22%IlM18%M18%M25%IlM20%M21%iM27%IklM18%M

1516288921678411627226016814511013518669180412 months or more
80%85%o96%ABCDE86%BEh86%be79%86%BcEH78%82%82%74%79%78%72%81%be

FGHiJkl

81-1--12--21129Don't know
**-*--**--2%*1%2%*
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Mobiles (QS8667/8672 - 230646/230746)

Q.6 How long have you used ... for? - Total
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 5 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

93126185339393001645065410Less than 12 months
15%18%21%J17%20%17%18%23%19%18%

52056769915951551440763172268180412 months or more
84%h82%79%82%80%83%82%77%80%81%

4-15-55139Don't know
1%i-**-**1%1%*
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Mobiles (QS8667/8672 - 230646/230746)

Q.6 How long have you used ... for? - Total
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 5 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

276931432163199-410410Less than 12 months
22%22%18%13%20%f19%-100%AC18%C

9623514732076668611804-180412 months or more
77%76%82%h87%e80%81%100%AB-81%Bh

153-22--9Don't know
1%2%AG*-**--*c
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Mobiles (QS8667/8672 - 230646/230746)

Q.6 How long have you used ... for? - Total
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 6 

T-mobile (mayOrange (may
appear on yourappear on your

Other networkTesco mobileVirgin3VodafoneEEphone as EE)phone as EE)

14097122194394149203341Unweighted Base
15398125206419158211357Weighted Base

4533285173522644Less than 12 months
29%33%23%25%17%33%13%12%

108649615634710618331412 months or more
71%65%77%75%83%67%87%88%

-11---2-Don't know
-1%1%---1%-
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Mobiles (QS8667/8672 - 230646/230746)

Q.6 How long have you used ... for? - Summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 7 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

29816110319310596655152295267562£10 or less (10)
51%ADEFGH20%EJ12%64%ADEFGHJK37%ADEFGJK25%DEFJ16%e10%15%26%24%25%DEFJK

JKL

124188188487693959890248251500£10-£19 (14.5)
21%23%I22%i16%27%I24%i23%i20%26%I22%23%22%I

7617318629477110110086252183434£20-£29 (24.5)
13%22%IL22%IL10%17%i18%Il25%ahIL20%IL25%ahIL23%B17%20%IL

361392201027607914278187209396£30-£39 (34.5)
6%i17%HIL26%AFGHIKL3%9%I15%hIL19%HIL29%AdFGHIKL22%agHIL17%19%18%HIL

2110311651645588135100140239£40 or more (40)
4%13%HIL14%aHIL2%6%i11%hIL14%HIL17%ADHIL10%IL9%13%C11%hIL

SUMMARY CODES

4223482912411811891601491425435181061LOW SPENDERS
72%ADEFGh43%EJ35%80%ADEFGHJK63%ADEFGJK48%EfJ39%e30%41%E49%47%48%dEFJ

JKL

1133124053974131180242163439392830MID SPENDERS
19%i39%HIL49%AGHIKL13%26%Il34%IL44%aGHIL50%AGHIKL47%AGHIkL39%35%37%HIL

2110311651645588135100140239HIGH SPENDERS
4%13%HIL14%aHIL2%6%i11%hIL14%HIL17%ADHIL10%IL9%13%C11%hIL

152817781711125213860Not sure - paid by
2%3%2%2%3%4%dj3%2%1%2%3%c3%someone else

16116968341161733Don't know
3%defJ1%1%3%aDefJ2%2%1%1%*1%2%1%

15.725I22.898HIL25.268AdGHI13.58917.974IL21.696HIL24.002AGHIL26.543ADFGH23.498agHIL21.40122.477c21.931HILMean Score
KLIjKL

8.58810.81910.5206.9279.55410.90710.63110.52910.26410.49711.19410.857Standard Deviation
0.1240.1770.1390.1290.4110.4090.3040.2500.2980.1010.1300.057Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.7 Roughly how much do you spend on your mobile service with ... each month?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 7 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

368194297265194103141124562£10 or less (10)
38%AH15%28%Cdf23%32%AbCADFg22%21%27%c25%ccH

2512492542451569816283500£10-£19 (14.5)
26%aH20%24%b21%26%Bdf21%24%b18%22%bb

17026422221211710513874434£20-£29 (24.5)
18%21%i21%b18%20%22%b20%16%20%

100296151245658615689396£30-£39 (34.5)
10%24%AI14%21%aaEG11%18%E23%aaEG19%Eg18%EGEGI

4919010713247606566239£40 or more (40)
5%15%AI10%11%e8%13%e10%14%acaEg11%eeI

SUMMARY CODES

6184435515103502013032071061LOW SPENDERS
64%AH35%51%abCaDF44%59%ABCADFG43%44%44%48%H

270560373457182191294163830MID SPENDERS
28%45%AI35%40%Eg31%40%E43%abaEG35%37%EEI

4919010713247606566239HIGH SPENDERS
5%15%AI10%11%e8%13%e10%14%acaEg11%eeI

154425341213181660Not sure - paid by
2%4%I2%3%2%3%3%3%3%someone else

161713206761333Don't know
2%1%1%2%1%2%1%3%ceg1%

18.00325.013AI20.944E22.857aaEG19.35322.984EG22.843EG22.878EG21.931EgEgIMean Score
9.50210.86210.59311.02310.08510.88610.67111.55010.857Standard Deviation
0.0890.1140.1010.1280.1480.2810.2000.3540.057Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.7 Roughly how much do you spend on your mobile service with ... each month?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 7 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

172537483118444562£10 or less (10)
17%25%19%26%e30%b24%25%

41195238887413500£10-£19 (14.5)
42%ADeF19%27%21%22%23%22%

25183735578357434£20-£29 (24.5)
25%19%19%19%20%20%20%

9203633161335396£30-£39 (34.5)
9%20%g19%g18%g15%18%18%g

4131820435204239£40 or more (40)
4%13%g9%11%g9%11%11%g

SUMMARY CODES

5844908702048571061LOW SPENDERS
60%adef44%46%47%51%47%48%

333873686139692830MID SPENDERS
35%39%38%37%35%38%37%

4131820435204239HIGH SPENDERS
4%13%g9%11%g9%11%11%g

131244124760Not sure - paid by
1%3%6%aD2%3%3%3%someone else

1-13172633Don't know
1%-1%2%2%1%1%

19.24422.956g22.161g21.997g20.74622.186c21.931gMean Score
8.54211.30210.56210.96010.63010.89110.857Standard Deviation
0.7221.3880.6100.0720.3120.0700.057Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.7 Roughly how much do you spend on your mobile service with ... each month?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 7 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

52338173725459149514846586826562£10 or less (10)
28%N11%17%19%25%h30%Hlm29%Hlm15%25%H27%H31%Hlm34%aHLM29%Hlm27%H25%HN

44554415219376078363433325326500£10-£19 (14.5)
24%N16%42%AbCDE27%gi19%25%19%23%18%19%22%19%22%27%22%n

FGHIJKl

36669253718285172393527365314434£20-£29 (24.5)
19%20%25%i19%19%19%16%21%19%20%18%21%23%14%20%

3257193620255383462923203122396£30-£39 (34.5)
17%21%9%19%m20%m17%17%25%ACDef23%cDM16%16%12%13%23%cdm18%m

iM

15485418138464324241618195239£40 or more (40)
8%25%AO4%9%13%jm5%15%bcJM13%jm12%jm13%jm11%11%8%5%11%mO

SUMMARY CODES

969935890448215112787827991121521061LOW SPENDERS
51%aN28%60%afGHi46%44%55%gH48%h38%43%46%52%H53%H51%H54%H48%HN

kl

69114033733853104155856450558435830MID SPENDERS
37%41%35%38%39%36%33%46%AcDef42%i36%33%33%35%37%37%

Ij

15485418138464324241618195239HIGH SPENDERS
8%25%AO4%9%13%jm5%15%bcJM13%jm12%jm13%jm11%11%8%5%11%mO

4514112328626359260Not sure - paid by
2%4%1%6%agh3%2%3%2%1%4%2%3%4%2%3%someone else

28511-47551315133Don't know
1%2%1%1%-2%2%1%3%1%2%*2%1%1%

20.97027.425AO19.24422.161m22.956jm19.90622.254m24.536AB23.178cd22.264m20.99020.29320.41320.86721.931jmMean Score
CDEfiJlMjMO

10.54311.0078.54210.56211.30210.10811.55210.66411.16311.22610.98610.77110.26110.59510.857Standard Deviation
0.0620.4620.7220.6101.3880.7860.4870.3750.6590.7370.8210.7340.4811.3050.057Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.7 Roughly how much do you spend on your mobile service with ... each month?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 7 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

36612955493574362673756562£10 or less (10)
59%AHI19%H6%25%29%25%29%BC16%17%25%BCHI

118220159406423642095469500£10-£19 (14.5)
19%32%AHJ18%21%22%21%22%24%21%22%H

67169197377343421874773434£20-£29 (24.5)
11%24%AJ22%J19%18%20%20%21%22%20%J

29100264369403291344779396£30-£39 (34.5)
5%14%J30%AIJ19%21%19%14%21%d24%aD18%diJ

105017721218194913039239£40 or more (40)
2%7%J20%AIJ11%9%11%10%14%12%11%iJ

SUMMARY CODES

48334921489999800476911261061LOW SPENDERS
78%AHI50%H24%46%51%46%51%BC41%37%48%BH

962694627467567132294152830MID SPENDERS
16%39%J52%AIJ38%38%38%35%42%d45%AD37%J

105017721218194913039239HIGH SPENDERS
2%7%J20%AIJ11%9%11%10%14%12%11%iJ

17162654154326960Not sure - paid by
3%2%3%3%f*3%f3%3%3%3%someone else

1197271251031033Don't know
2%1%1%1%1%1%1%1%3%d1%

14.26321.064J28.026AIJ22.21921.49522.30220.89723.879aD24.138AD21.931dJMean Score
7.3979.73410.04210.94810.92810.95110.66110.80910.67710.857Standard Deviation
0.0900.1510.1270.0680.6090.0760.1390.5490.3740.057Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.7 Roughly how much do you spend on your mobile service with ... each month?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 7 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

1370478--56246497562£10 or less (10)
11%23%I27%I--53%AEF26%24%25%EFI

2652422--500397102500£10-£19 (14.5)
21%17%24%h--47%AEF22%25%22%EFh

2874332-434-35381434£20-£29 (24.5)
23%24%g19%-52%ADF-20%20%20%DF

3551310-396-31382396£30-£39 (34.5)
28%AGH16%17%-48%ADF-17%20%18%DF

1439186239--20732239£40 or more (40)
11%13%10%100%ADE--11%b8%11%DE

SUMMARY CODES

39122900--10618611991061LOW SPENDERS
32%39%50%HI--100%AEF48%48%48%EFhI

64124642-830-666163830MID SPENDERS
51%AG40%36%-100%ADF-37%40%37%DF

1439186239--20732239HIGH SPENDERS
11%13%10%100%ADE--11%b8%11%DE

61538---491060Not sure - paid by
5%5%aG2%---3%2%3%DEfsomeone else

1824---22633Don't know
1%3%1%---1%1%1%DE

25.483AG23.036g21.50740.000ADE29.267AD12.11921.98321.69321.931DMean Score
10.25210.90010.8380.0004.9982.24710.93710.50510.857Standard Deviation

0.9550.4340.0700.0000.0320.0050.0720.2900.057Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.7 Roughly how much do you spend on your mobile service with ... each month?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 8 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

563774811288275378396476335108310652148To make or receive phone
96%96%97%96%96%97%96%97%97%97%96%97%calls

3636997721432203323674433299229121834To send or receive text
62%I87%AHIL93%AfGHIKL48%77%IL85%hIL89%AHIL91%AgHIL95%AeFGHIKL82%83%83%IL(SMS) messages

5221332094471142195126321265586To send or receive
9%I27%GHIL38%AGHIKL3%15%IL18%IL34%AGHIKL40%AGHIKL36%AGHIKL29%b24%26%GHILmultimedia message

198415721824609364132128260To make or receive video
3%I10%gIL19%AGHIKL1%6%I6%I15%GHIL19%AGHIKL19%AGHIKL12%12%12%GhILcalls

823485491369143204315234452526979To use the internet (for
14%I43%HIL66%AFGHIKL4%24%IL37%HIL50%GHIL64%AFGHIKL68%AFGHIKL40%48%C44%gHILinstance using apps,

maps, instant messaging
etc)

602934321050118175262170363421785To use email
10%I36%HIL52%AFGHIKL3%18%IL30%HIL42%aGHIL54%AFGHIKL49%AGHIKL32%38%C35%HIL

SUMMARY CODES

577797830294283387410486344111010932204ANY
98%99%i99%i98%99%99%99%i99%i99%99%99%99%i

NUMBER OF FUNCTIONS
USED

211915015358543734161851663521 FUNCTION
36%ADEFGH11%DeJ6%51%ADEFGHJKL20%DEFJK14%DEfJ9%d7%5%17%15%16%DEFJK

JK

256312194118138168144110843983647622 FUNCTIONS
44%ADEFJ39%aDEJ23%39%DEJ48%ADEFiJk43%ADEfJ35%DEJ23%24%36%33%34%DEJ

521131421834565885571471613073 FUNCTIONS
9%14%IL17%aIL6%12%i14%Il14%Il17%IL17%IL13%15%14%IL

34113164331555883811471643114 FUNCTIONS
6%I14%IL20%AfgHIKL1%11%Il14%IL14%IL17%hIL23%AeFGHIKL13%15%14%IL
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 8 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

171051571153669103541341452795 FUNCTIONS
3%i13%HIL19%AGHIKL*5%I9%IL17%aGHIL21%AGHIKL15%gHIL12%13%13%HIL

763123-71845715299931926 FUNCTIONS
1%i8%HIL15%AGHIKL-2%I5%IL11%GHIL15%AGHIKL15%AGHIKL9%8%9%gHIL

95572322381119Don't know
2%1%1%2%aefjk1%1%1%1%1%1%1%1%

1.977I3.023GHIL3.666AFGHIK1.5772.392IL2.754HIL3.278AGHIkL3.670AFGHIK3.660AFGHIK2.9493.0342.991gHILAverage number of
LLLmentions (excl. DK)

1.0691.4921.5230.7031.2171.3681.5611.5491.4871.5631.5461.555Standard Deviation
0.0020.0030.0030.0010.0060.0060.0060.0050.0060.0020.0020.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 8 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

9361212103711115784596604522148To make or receive phone
97%97%97%96%97%97%96%97%97%calls

72111138419944453955973961834To send or receive text
74%89%AI79%86%aaEG75%84%Eg87%aaEG85%EG83%EGEGI(SMS) messages

17840822436198127218144586To send or receive
18%32%AI21%e31%AAEG16%27%Eg32%aaEG31%EG26%EGEGImultimedia message

8317710315747569760260To make or receive video
9%14%I10%14%EG8%12%e14%EG13%e12%EEIcalls

295684412567198213344223979To use the internet (for
30%55%AI38%e49%AAEG33%45%Eg50%aaEG48%EG44%EGEGIinstance using apps,

maps, instant messaging
etc)

212573287498128159304194785To use email
22%46%AI27%e43%AADEG21%34%Eg44%AADEG42%aadEG35%EGEGI

SUMMARY CODES

9601244106011445934676834612204ANY
99%99%99%99%99%99%99%99%99%

NUMBER OF FUNCTIONS
USED

2351172171341487077573521 FUNCTION
24%AH9%20%ABCAdF12%25%ABCADFg15%11%12%16%CFCFH

3843793993632291702121517622 FUNCTIONS
40%AH30%37%CF31%38%CF36%31%32%34%h

121187138169815798713073 FUNCTIONS
12%15%13%15%14%12%14%15%14%

1002121301826466119633114 FUNCTIONS
10%17%aI12%16%Eg11%14%17%EG14%14%eeI

63216991803664112682795 FUNCTIONS
7%17%AI9%e16%aaEG6%13%Eg16%aaEG15%EG13%EGEGI
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 8 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

5813476116354165511926 FUNCTIONS
6%11%I7%10%Eg6%9%9%e11%Eg9%eei

911109555419Don't know
1%1%1%1%1%1%1%1%1%

2.5273.349AI2.739E3.225AAdEG2.5223.014EG3.252AAdEG3.183aaEG2.991EGEGIAverage number of
mentions (excl. DK)

1.4371.5481.5091.5611.4301.5621.5461.5841.555Standard Deviation
0.0020.0020.0020.0020.0030.0060.0040.0060.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 8 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

9398179177837717712148To make or receive phone
96%100%E92%97%E95%97%c97%Ecalls

8285159150832215131834To send or receive text
85%87%82%82%81%83%83%(SMS) messages

31265447593493586To send or receive
32%26%28%26%23%27%26%multimedia message

1271822326234260To make or receive video
13%7%9%12%7%13%C12%Ccalls

404693801143836979To use the internet (for
41%47%48%44%36%46%C44%Cinstance using apps,

maps, instant messaging
etc)

272670662115670785To use email
28%26%36%36%29%37%C35%c

SUMMARY CODES

9798191181839118122204ANY
100%100%98%99%98%99%99%

NUMBER OF FUNCTIONS
USED

171232291672853521 FUNCTION
18%12%16%16%17%16%16%

3233596381616017622 FUNCTIONS
33%34%30%35%41%aB33%34%

182831230552523073 FUNCTIONS
19%28%ADe16%13%14%14%14%

4729271422703114 FUNCTIONS
4%7%15%G15%fG10%15%c14%G

181325223442352795 FUNCTIONS
19%13%13%12%11%13%13%
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 8 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

7614165231701926 FUNCTIONS
7%6%7%9%6%9%c9%

--31661319Don't know
--2%1%2%1%1%

2.9452.9272.9982.9962.7493.043C2.991CAverage number of
mentions (excl. DK)

1.5861.3931.5311.5651.4531.5711.555Standard Deviation
0.0240.0200.0120.0010.0060.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 8 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

18203289317998143310323198172141166232942148To make or receive phone
96%97%96%92%100%eL97%98%eL96%97%97%94%98%l98%l98%97%Lcalls

15323028215985122275261167152105144198841834To send or receive text
81%90%AO85%e82%e87%E83%e87%EH78%82%e85%Eh70%85%E84%E88%Eh83%Eh(SMS) messages

467119315426399770485731506022586To send or receive
25%35%AO32%eh28%26%26%31%eH21%24%32%eH20%29%h25%23%26%hmultimedia message

205551218714395823251614249260To make or receive video
11%16%aO13%9%7%10%12%17%Acdkl11%14%11%8%10%9%12%calls

777201409346571351659788577010032979To use the internet (for
41%60%AO41%48%b47%39%43%49%be47%b50%be38%41%42%33%44%instance using apps,

maps, instant messaging
etc)

61117327702642109156836739568229785To use email
32%51%AO28%36%26%28%34%47%ABCDE41%Ejkm38%e26%33%35%30%35%e

IJKlM

SUMMARY CODES

18683359719198146315331202176148168235962204ANY
99%100%100%98%100%99%100%99%99%99%99%99%99%100%99%

NUMBER OF FUNCTIONS
USED

327241732122337583224392540133521 FUNCTION
17%N7%18%16%12%15%12%17%16%14%26%AbcdF15%17%14%16%N

ghIjKl

6699332593360123916757486386427622 FUNCTIONS
35%n28%33%30%34%41%H39%H27%33%32%32%37%h36%h44%Hl34%hn
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 8 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

254541831282141422520252122143073 FUNCTIONS
13%16%19%c16%c28%AbCDe14%13%13%12%11%17%c12%9%14%14%

FGHIjl

2525942971242703927132334123114 FUNCTIONS
13%18%4%15%M7%8%13%m21%AEiJK19%EJkM15%M8%14%m15%M12%m14%M

M

21960182513184036203011233592795 FUNCTIONS
12%18%aO19%Egh13%13%12%13%11%10%17%e7%14%15%e10%13%

147457146123234201712131861926 FUNCTIONS
8%13%aO7%7%6%8%10%10%10%10%8%8%7%7%9%

181-3-21422122-19Don't know
1%*-2%-1%*1%1%1%1%1%1%-1%

2.8973.514AO2.9452.998e2.9272.8583.067E3.117E3.043e3.190E2.6172.975e2.963e2.8102.991EAverage number of
mentions (excl. DK)

1.5371.5521.5861.5311.3931.5351.5591.5951.5621.6111.5341.5391.5721.4411.555Standard Deviation
0.0010.0090.0240.0120.0200.0180.0080.0080.0130.0150.0160.0150.0110.0230.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 8 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

588676878188318816958972193222148To make or receive phone
95%97%j99%AiJ97%97%97%96%98%96%97%calls

337621876161715114657371952781834To send or receive text
55%90%AJ99%AIJ83%78%84%f79%87%d83%83%dJ(SMS) messages

20112453542464962207096586To send or receive
3%16%J51%AIJ28%24%28%24%31%d29%26%IJmultimedia message

83421923521214914252260To make or receive video
1%5%J25%AIJ12%11%12%10%19%AD15%D12%IJcalls

3125369588293789350123171979To use the internet (for
5%37%J78%AIJ46%48%45%38%55%AD51%aD44%DIJinstance using apps,

maps, instant messaging
etc)

2217758370771636257106155785To use email
4%26%J66%AIJ36%37%36%28%47%AD46%AD35%DIJ

SUMMARY CODES

617693886192019117299242213312204ANY
100%a100%a100%A99%99%99%99%99%98%99%

NUMBER OF FUNCTIONS
USED

28561-2843624818720453521 FUNCTION
46%AHI9%H-15%19%14%20%AbC9%13%16%cHI

2973311346505559534162947622 FUNCTIONS
48%AH48%AH15%34%28%34%37%Bc28%28%34%bH

201401462782625213438473073 FUNCTIONS
3%20%AJ17%J14%13%14%14%17%14%14%J

1293207271362359545573114 FUNCTIONS
2%13%J23%AIJ14%19%e13%10%20%aD17%D14%DJ

156222258222369922492795 FUNCTIONS
*8%J25%AIJ13%11%14%11%10%15%13%IJ
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 8 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

214176179151646835381926 FUNCTIONS
*2%j20%AIJ9%8%9%7%15%AD11%d9%IJ

---1831583519Don't know
---1%1%1%1%1%2%1%Hij

1.6292.701J4.180AIJ3.0552.9893.0622.7633.409AD3.251AD2.991DIJAverage number of
mentions (excl. DK)

0.7161.1711.3361.5641.5561.5651.5221.5821.6021.555Standard Deviation
0.0010.0020.0020.0010.0120.0020.0030.0110.0080.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 8 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

1212961730237811101717533902148To make or receive phone
98%96%97%99%d98%d96%97%95%97%calls

111235148922774380714903421834To send or receive text
89%H76%83%H95%ADe89%AD76%83%83%83%DH(SMS) messages

3171484113317137481105586To send or receive
25%23%27%47%ADe38%AD13%27%26%26%Dmultimedia message

1626218611365420060260To make or receive video
13%9%12%25%ADE16%AD5%11%15%12%Dcalls

60126793176514256769210979To use the internet (for
48%41%44%74%ADE62%AD24%43%51%aC44%Dinstance using apps,

maps, instant messaging
etc)

48111626151422181624161785To use email
38%36%35%63%ADE51%AD17%35%39%35%D

SUMMARY CODES

1233041777239828105017924072204ANY
99%98%99%100%100%99%99%99%99%

NUMBER OF FUNCTIONS
USED

1263277769245292573521 FUNCTION
9%20%gI15%3%8%F23%AEF16%14%16%EF

4399620431895116251357622 FUNCTIONS
35%32%35%18%23%48%AEF35%33%34%EF

204224543143114253543073 FUNCTIONS
16%14%14%18%D17%aD11%14%13%14%d

20442474016791239723114 FUNCTIONS
16%14%14%17%D20%AD9%13%18%c14%D
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 8 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

18352265416158237432795 FUNCTIONS
15%11%13%23%AD19%AD5%13%10%13%D

921161529932146461926 FUNCTIONS
8%7%9%22%ADE12%aD3%8%11%9%D

1513-21112319Don't know
1%2%1%-*1%1%1%1%

3.1482.8453.0054.037ADE3.554AD2.3372.9673.1182.991DAverage number of
mentions (excl. DK)

1.4741.5421.5621.5041.5211.2511.5481.5811.555Standard Deviation
0.0190.0080.0010.0110.0030.0010.0010.0060.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.8 Do you EVER use this phone for any of the following?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 9 

To use the
internet e.g.To send or
using apps,To make orreceiveTo send orTo make or

maps, instantreceive videomultimediareceive textreceive phone
To use emailmessaging etc.callsmessage(SMS) messagescallsTotal

710900238534172620612116Unweighted Base
785979260586183421482204Weighted Base

1853212159552414794More than 10 (70)
24%33%8%10%30%19%36%times a day
23%40%3%7%70%52%

9916917313323747116-10 times a day (56)
13%17%7%5%18%17%32%

14%24%2%4%47%53%

267281299357479212231-5 times a day (21)
34%29%11%16%31%37%55%

22%23%2%8%47%65%

16015066202279388897A few times a week (4)
20%15%25%34%15%18%41%

18%17%7%23%31%43%

705712619995172570Less than once (0.5)
9%6%49%34%5%8%26%a week

12%10%22%35%17%30%

SUMMARY CODES

55077066184145815801796DAILY
70%79%25%31%79%74%82%

31%43%4%10%81%88%

710920132386173619682076WEEKLY
91%94%51%66%95%92%94%

34%44%6%19%84%95%

781977258585183121402196EVER
99%100%99%100%100%100%100%

36%44%12%27%83%97%

41213715Don't know
1%*1%***1%

26%10%14%8%22%50%

31.66739.32712.86414.97738.47131.86429.782Mean Score
26.58827.08222.06522.70526.58625.43326.532Standard Deviation

1.0000.8162.0720.9670.4100.3150.334Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9 Generally, how often do you use this mobile phone... - Summary table
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 10 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

60166879237622529936944634610899722061Unweighted Base
563774811288275378396476335108310652148Weighted Base

341632181123719213186179235414More than 10 (70)
6%21%HIL27%AGHIkL4%8%i19%HIL23%HIL28%AGHIkL26%AgHIL17%22%C19%HILtimes a day

521591621439728795671642103746-10 times a day (56)
9%i21%hIL20%hIL5%14%I19%IL22%ahIL20%IL20%IL15%20%C17%IL

18128133185951321492011304173757921-5 times a day (21)
32%36%i41%IL30%35%35%38%i42%aIL39%il39%35%37%Il

17413281977880523645218170388A few times a week (4)
31%ADEFGJ17%EJ10%34%ADEFGJK28%ADEFJK21%dEFJ13%e8%13%E20%b16%18%dEfJ

K

1193617813821151259874172Less than once (0.5)
21%ADEFGh5%dJ2%28%ADEFGHJKl14%ADEFGJK6%deJ4%2%2%9%7%8%DEFJKa week

JK

SUMMARY CODES

2676037111101572753284272847618201580DAILY
47%I78%aHIL88%AfGHIKL38%57%Il73%HIL83%AGHIL90%AdFGHIKL85%AGHIkL70%77%C74%HIL

4417357922072353553804633299799891968WEEKLY
78%i95%AHIL98%AGHIKL72%85%Il94%HIL96%AHIL97%AgHIL98%AgHIkL90%93%c92%HIL

560771809287273376395475334107710642140EVER
100%100%100%100%99%100%100%100%100%99%100%100%

332121111717Don't know
****1%****1%**

17.557I34.687aHIL39.086AGHIK13.03622.317IL32.148HIL37.105AgHIL39.771AGHIK38.111AGHIL29.19534.565AC31.864CHILMean Score
LL

20.65725.34024.56817.38322.69525.46525.01424.30024.94924.83325.75925.433Standard Deviation
0.7120.9640.7640.8062.2992.1761.7001.3271.8040.5690.6830.315Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_01 Generally, how often do you use this mobile phone - To make or receive phone calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 10 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1016104511099526814285653872061Unweighted Base
9361212103711115784596604522148Weighted Base

12528921320110111112577414More than 10 (70)
13%24%AI21%18%18%24%abcaEf19%17%19%Itimes a day

1112631682068583124823746-10 times a day (56)
12%22%AI16%19%15%18%19%18%17%I

3424513754172181572621557921-5 times a day (21)
37%37%36%38%38%34%40%34%37%

232156195193122739598388A few times a week (4)
25%AH13%19%c17%21%Cd16%14%22%Cd18%H

12647829049335139172Less than once (0.5)
13%AH4%8%8%9%7%8%9%8%Ha week

SUMMARY CODES

57810027568244053515113131580DAILY
62%83%AI73%74%70%76%be77%BE69%74%I

810115995110185274236064111968WEEKLY
86%96%AI92%92%91%92%92%91%92%I

9351205103311075774566574502140EVER
100%99%100%100%100%99%100%100%100%

174413217Don't know
*1%***1%***

24.74637.389AI31.94531.78929.45135.097aBaEfg32.874e30.20531.864eeIMean Score
24.10325.07325.73825.15825.11026.20024.94325.41225.433Standard Deviation

0.5720.6040.5990.6670.9271.6111.1051.6730.315Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_01 Generally, how often do you use this mobile phone - To make or receive phone calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 10 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

9995180168736117002061Unweighted Base
93*98*179177837717712148Weighted Base

24183234156358414More than 10 (70)
26%18%18%19%15%20%c19%times a day

16727324493253746-10 times a day (56)
17%f7%15%18%F13%18%c17%cf

3436766461366577921-5 times a day (21)
37%37%42%36%36%37%37%

16262931788300388A few times a week (4)
17%26%d16%18%23%aB17%18%

3111514349123172Less than once (0.5)
3%12%g8%8%13%AB7%8%a week

SUMMARY CODES

7461135131124113401580DAILY
80%f62%75%f74%f64%76%C74%Cf

9087164162832816401968WEEKLY
97%f88%92%92%87%93%C92%C

9398179177137717632140EVER
100%100%100%100%100%100%100%

---7-77Don't know
---*-**

36.303F25.42030.52032.124f26.23133.069C31.864CfMean Score
25.93925.07224.63025.45724.74025.42525.433Standard Deviation

6.7966.6173.3700.3861.6950.3820.315Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_01 Generally, how often do you use this mobile phone - To make or receive phone calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 10 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17922699918095130283300189171141160226872061Unweighted Base
182032893*17998*14331032319817214116623294*2148Weighted Base

29811624321812409645392633419414More than 10 (70)
16%35%AO26%BIJ18%j18%j8%13%30%ABCde23%bIJ22%biJ19%j20%bJ18%j10%19%biJotimes a day

IJkL

28787162772055903323212540173746-10 times a day (56)
16%27%AO17%k15%7%14%18%k28%ACDEF16%k13%15%15%17%k18%k17%k

GIJKLm

7019234763665116957559455690437921-5 times a day (21)
39%N28%37%42%H37%46%eH38%h29%38%34%32%34%39%h46%eH37%hN

36226162926276532323329344719388A few times a week (4)
20%N8%17%16%h26%gH19%h21%H10%16%h19%H20%H21%H20%H21%H18%HN

1666315111933414182017135172Less than once (0.5)
9%N2%3%8%H12%Hm13%acHm10%Hm1%7%H10%Hm14%aCgHM11%Hm6%H6%h8%HNa week

SUMMARY CODES

128629474135619721228215312192114171691580DAILY
71%90%AO80%eik75%k62%68%68%87%ABCDE77%eik70%65%69%74%k74%74%ek

FGIJKL

16483209016487124277313184154121148218881968WEEKLY
91%98%AO97%dEfij92%88%87%89%97%ADEFg93%e90%86%89%94%Ej94%92%e

kIJKl

18143279317998143309317198172141166231942140EVER
100%100%100%100%100%100%100%98%100%100%100%100%100%100%100%H

61----16----1-7Don't know
**----*2%A----*-*

29.32645.964AO36.303be30.520j25.42024.12427.91443.885AB33.668iJ31.316j28.85830.266j31.164j27.27831.864iJMean Score
IJKCDEFGIJKkkO

Lm
24.81424.22425.93924.63025.07221.82924.30624.27425.69326.48126.25326.11224.88022.33525.433Standard Deviation

0.3452.1906.7963.3706.6173.6652.0951.9913.4934.1014.8884.2612.7515.7340.315Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_01 Generally, how often do you use this mobile phone - To make or receive phone calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 10 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

609633814178019215888212163092061Unweighted Base
588676878188318816958972193222148Weighted Base

-51363361283331715178414More than 10 (70)
-8%J41%AIJ19%15%20%19%23%24%a19%IJtimes a day

-1002743313629513342813746-10 times a day (56)
-15%J31%AIJ18%19%17%15%19%25%AD17%J

15244719369172619338861117921-5 times a day (21)
26%66%AHJ22%37%38%36%38%40%34%37%HJ

2806444345323131642540388A few times a week (4)
48%AHI9%H5%18%17%18%18%bc12%13%18%bcHI

15613315519136881312172Less than once (0.5)
27%AHI2%H*8%10%8%10%B6%4%8%BHIa week

SUMMARY CODES

152598831138313612476421792701580DAILY
26%89%AJ95%AIJ73%72%74%72%82%aD84%AD74%J

432662875172716815598062043111968WEEKLY
73%98%AJ100%AIJ92%89%92%90%93%96%AD92%J

588674878188218716958942183222140EVER
100%100%100%100%100%100%aF100%100%100%100%

-1-11-31-7Don't know
-*-**E-**-*e

7.46327.878J51.254AIJ31.75530.03731.94430.40735.925aD38.816AD31.864IJMean Score
8.12718.72721.83125.45824.67825.54325.43725.20025.03425.433Standard Deviation
0.1080.5550.5860.3643.1880.4110.7902.9542.0280.315Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_01 Generally, how often do you use this mobile phone - To make or receive phone calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 10 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1142841663210753102316823742061Unweighted Base
1212961730237811101717533902148Weighted Base

30523331082007733678414More than 10 (70)
25%17%19%46%ADE25%AD8%19%20%19%Dtimes a day

165430458168138303703746-10 times a day (56)
13%18%18%25%aD21%D14%17%18%17%D

50112631513493686451467921-5 times a day (21)
41%38%36%22%43%ADF36%F37%38%37%F

1943326157828231572388A few times a week (4)
16%14%19%6%10%28%AEF18%18%18%EF

63313321414914922172Less than once (0.5)
5%11%8%1%2%15%AEF9%6%8%EFa week

SUMMARY CODES

96217126821871758312832941580DAILY
79%73%73%92%AD88%AD57%73%75%74%D

115259159423279686515983661968WEEKLY
95%h88%92%h98%AD98%AD85%91%94%92%Dh

1212931727234810101417483882140EVER
100%99%100%H99%100%f100%100%99%100%h

-44313527Don't know
-1%aG*1%e***1%*

34.00631.24731.81951.131ADE38.390AD21.75731.67332.88031.864DMean Score
25.65425.17725.46823.04424.11922.17725.46225.33625.433Standard Deviation

5.7732.2560.3912.5530.7740.4820.3861.7260.315Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_01 Generally, how often do you use this mobile phone - To make or receive phone calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 11 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3676037561881792623414153419118151726Unweighted Base
3636997721432203323674433299229121834Weighted Base

251643645206499176187286266552More than 10 (70)
7%23%HIL47%AeFGHIKL3%9%i19%HIL27%gHIL40%AFGHIKL57%AEFGHIJK31%29%30%GHIKLtimes a day

L

35133164530528296681761563326-10 times a day (56)
10%i19%IL21%hIL4%14%I16%Il22%ghIL22%hIL21%IL19%17%18%IL

1362531854591119134128582842895741-5 times a day (21)
37%aDeJ36%aDeJ24%d31%Dj41%ADEJ36%DJ36%DeJ29%D18%31%32%31%DJ

11911050576266443713132147279A few times a week (4)
33%ADEFGJ16%DEJ7%40%ADEFGhJK28%ADEFgJK20%DEfJ12%DJ8%d4%14%16%15%DEJ

K

48379311829873425395Less than once (0.5)
13%ADEFJK5%DEfJ1%22%ADEFGHJKl8%DEFJ9%aDEFJ2%1%1%5%6%5%DEfJa week

SUMMARY CODES

195549713551402353154003137477111458DAILY
54%I79%gHIL92%AFGHIKL38%64%Il71%IL86%AGHIKL90%AGHIKL95%AeFGHIKL81%78%79%GHIL

3146597631112033013584373268798581736WEEKLY
86%i94%IL99%AGHIKL78%92%I91%I98%aGHIkL99%AGHIKL99%AGHIKL95%94%95%gIL

3636967721422203293674433299209111831EVER
100%100%100%gi100%100%99%100%100%100%100%100%100%

13-1-3---123Don't know
**-*j-1%j---***

19.418I35.452gHIL50.138AeFGH12.70423.757Il30.871HIL39.568GHIkL46.336AFGHI55.257AEFGH39.56037.37138.471GHIkLMean Score
IKLKLIJKL

20.78325.66423.78516.23522.23225.68524.97124.69121.50426.40726.73426.586Standard Deviation
1.1801.0960.7481.4092.7612.5371.8291.4691.3560.7660.8790.410Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_02 Generally, how often do you use this mobile phone - To send or receive text (SMS) messages
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 11 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

7669608888385253635053331726Unweighted Base
72111138419944453955973961834Weighted Base

19935327727414713118887552More than 10 (70)
28%32%33%Bf28%b33%Bf33%B31%B22%30%BBtimes a day

1192131341987064109893326-10 times a day (56)
16%19%16%20%g16%16%18%22%deg18%

2103632463271271202021255741-5 times a day (21)
29%33%29%33%28%30%34%32%31%

13614313714176627467279A few times a week (4)
19%aH13%16%14%17%c16%12%17%15%

563843512618242795Less than once (0.5)
8%aH3%5%5%6%4%4%7%5%ha week

SUMMARY CODES

5289296588003433144993011458DAILY
73%83%aI78%80%77%80%84%Beg76%79%I

66410727959414193765733681736WEEKLY
92%96%I95%95%94%95%96%93%95%i

72111118399924453945973951831EVER
100%100%100%100%100%100%100%100%100%

132111-13Don't know
******-**

35.50840.394I38.956b38.06138.61539.34139.866b35.33138.471iMean Score
27.27125.96327.15826.09927.39726.91526.02726.00326.586Standard Deviation

0.9720.7040.8320.8141.4322.0011.3412.0370.410Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_02 Generally, how often do you use this mobile phone - To send or receive text (SMS) messages
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 11 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

8483154140529914271726Unweighted Base
82*85*159150832215131834Weighted Base

372952433109443552More than 10 (70)
45%AD34%33%29%34%29%30%times a day

161124281382953326-10 times a day (56)
20%13%15%19%12%19%C18%C

182559472964785741-5 times a day (21)
22%30%37%g31%30%32%31%

9111924066213279A few times a week (4)
12%13%12%16%20%aB14%15%

19580148195Less than once (0.5)
2%11%adeg3%5%4%5%5%a week

SUMMARY CODES

7165136118624212161458DAILY
87%77%85%79%75%80%79%

8176155142530814291736WEEKLY
98%f89%97%f94%96%94%95%f

8285159150532215091831EVER
100%100%100%100%100%100%100%

---3-33Don't know
---*-**

47.916ADef37.89639.85137.84437.25938.73038.471Mean Score
25.64027.99325.93226.54627.72726.33826.586Standard Deviation

7.8269.4414.3670.5032.5710.4870.410Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_02 Generally, how often do you use this mobile phone - To send or receive text (SMS) messages
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 11 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14782488415483110247239160150106133184761726Unweighted Base
153230282*15985*122275261167152105*14419884*1834Weighted Base

45498375229286278545631485917552More than 10 (70)
30%33%45%ABceg33%i34%i23%22%30%32%i37%bIj29%34%i30%21%30%itimes a day

hIJ

278541624111244652241172633213326-10 times a day (56)
18%18%20%15%13%10%16%25%acGiJ13%27%AcGIJ17%18%17%24%gj18%j

klkl

4789618592542100895326294166255741-5 times a day (21)
31%32%22%37%Fm30%f35%F36%Fm34%Fm32%F17%27%29%f33%F30%f31%F

2364391911354321361821182819279A few times a week (4)
15%14%12%12%13%29%ACDFH16%h8%21%afHl12%21%H13%14%23%fHl15%H

IkLM

8411159526531061013295Less than once (0.5)
5%4%2%3%11%abGHlm4%9%aGHlm2%2%6%h6%7%gh6%h2%5%ha week

SUMMARY CODES

120924871136658320623212812477116158631458DAILY
79%82%87%eiJ85%eiJ77%68%75%89%ABcdE77%82%j74%80%j80%j75%79%J

GIJK

1445291811557611824825316414298134186821736WEEKLY
94%96%98%ik97%ik89%96%90%97%IK98%dIK94%94%93%94%98%ik95%Ik

15293028215985122274259167152105144198841831EVER
100%100%100%100%100%100%100%99%100%100%100%100%100%100%100%

3-----12------3Don't know
*-----*1%------*

38.15640.06747.916AB39.851iJ37.89630.08433.05242.769ab37.165j45.237Ab36.50340.187iJ37.862j35.25238.471IJMean Score
CdEGIJklegIJcegIJ

26.62426.37925.64025.93227.99326.37126.04324.37827.19426.40327.56727.03126.65325.95526.586Standard Deviation
0.4812.8067.8264.3679.4416.3222.7572.5084.6224.6477.1695.4943.8618.8640.410Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_02 Generally, how often do you use this mobile phone - To send or receive text (SMS) messages
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 11 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

331582812150115313486571902591726Unweighted Base
337621876161715114657371952781834Weighted Base

-63488478444342217395552More than 10 (70)
-10%J56%AIJ30%29%30%30%38%a34%30%IJtimes a day

-792532893325610734723326-10 times a day (56)
-13%J29%AIJ18%22%17%15%18%26%AcD18%dIJ

594011145114646523655835741-5 times a day (21)
17%65%AHJ13%32%31%32%32%28%30%31%HJ

1976220254212331262619279A few times a week (4)
58%AHI10%H2%16%14%16%17%B13%b7%15%BHI

8114-838764761095Less than once (0.5)
24%AHI2%H-5%5%5%6%3%3%5%HIa week

SUMMARY CODES

59543856127812311555641622491458DAILY
17%88%AJ98%AIJ79%81%79%77%83%90%AD79%J

255605876153214413886901882691736WEEKLY
76%98%AJ100%AIJ95%95%95%94%97%97%95%J

336619876161515114647371942781831EVER
100%100%100%100%100%100%100%99%100%100%

11-1-1-1-3Don't know
**-*-*-1%-*

6.12028.310J58.079AIJ38.02939.28337.89936.56542.810aD44.762AD38.471IJMean Score
6.99319.68818.05526.59126.22626.63427.05426.49124.55526.586Standard Deviation
0.1480.6670.4010.4714.4950.5271.1143.7132.3280.410Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_02 Generally, how often do you use this mobile phone - To send or receive text (SMS) messages
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 11 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

102219140520068779113983261726Unweighted Base
111*235148922774380714903421834Weighted Base

3464454106283148435116552More than 10 (70)
31%27%31%47%ADe38%AD18%29%34%30%Dtimes a day

223927152143131270633326-10 times a day (56)
20%17%18%23%d19%16%18%18%18%

378245447250253475985741-5 times a day (21)
33%35%31%21%34%F31%F32%29%31%F

1336230194720322255279A few times a week (4)
11%16%15%8%6%25%AEF15%16%15%Ef

514752197186995Less than once (0.5)
5%6%5%1%3%9%AEF6%b3%5%EFa week

SUMMARY CODES

93185118020567653111802771458DAILY
84%79%79%90%AD91%AD66%79%81%79%D

105221141022472473514023321736WEEKLY
95%94%95%99%aD97%AD91%94%97%c95%D

111235148522674380614883411831EVER
100%100%100%99%100%f100%100%100%100%

--31-2313Don't know
--*1%e-****

40.02936.19038.71650.449ADE44.836AD29.58937.95240.75138.471DMean Score
26.03526.33426.66323.92124.78626.02026.54426.63726.586Standard Deviation

6.6453.1670.5072.8750.8940.8580.5052.1830.410Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_02 Generally, how often do you use this mobile phone - To send or receive text (SMS) messages
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 12 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

45183306113457126179127306228534Unweighted Base
52*2133209**44*71*142195126321265586Weighted Base

6242924915209342559More than 10 (70)
11%11%9%29%8%12%11%10%8%11%9%10%times a day

491831458101912316-10 times a day (56)
8%4%6%33%3%6%4%4%8%6%5%5%

6375016142330213558931-5 times a day (21)
12%17%16%7%13%20%16%15%16%11%22%aC16%

1364126-131846774911191202A few times a week (4)
24%30%39%gk-29%25%32%40%39%35%34%34%

2379973212752603712178199Less than once (0.5)
44%37%30%31%47%38%36%31%29%38%29%34%a week

SUMMARY CODES

177098611274357408896184DAILY
32%33%30%69%24%37%30%29%32%27%36%c31%

29133223623448913489199187386WEEKLY
56%63%70%69%53%62%63%69%71%62%71%c66%

5221232094471141195126320265585EVER
100%99%100%100%100%100%99%100%100%100%100%100%

-1----1--1-1Don't know
-1%----1%--*-*

16.18915.27214.58340.22911.44016.91114.44314.33514.96614.60915.42214.977Mean Score
24.81723.09122.14531.08620.68124.11622.59722.31621.96223.39521.87622.705Standard Deviation
13.6862.9301.60387.85212.57910.2044.0852.7823.7981.7952.0990.967Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_03 Generally, how often do you use this mobile phone - To send or receive multimedia message
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 12 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

180354236298120116184114534Unweighted Base
17840822436198127218144586Weighted Base

14452435121226959More than 10 (70)
8%11%11%10%13%9%12%6%10%times a day

923102164138316-10 times a day (56)
5%6%4%6%6%3%6%6%5%

2568286510184124931-5 times a day (21)
14%17%12%18%e10%14%19%e17%16%

611418411834497247202A few times a week (4)
34%35%37%33%35%39%33%33%34%

681317912035446555199Less than once (0.5)
38%32%35%33%36%34%30%38%34%a week

SUMMARY CODES

481366212228348042184DAILY
27%33%28%34%29%27%37%29%31%

109277146240638315189386WEEKLY
61%68%65%66%64%66%69%62%66%

17740822436098127216144585EVER
99%100%100%100%100%100%99%100%100%

1--1--1-1Don't know
1%--*--1%-*

12.73815.94814.32415.38416.08012.97317.12312.76414.977Mean Score
20.99323.36622.93722.58124.83021.36823.84120.33922.705Standard Deviation

2.4621.5422.2291.7175.1383.9363.1063.6290.967Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_03 Generally, how often do you use this mobile phone - To send or receive multimedia message
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 12 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

27254843484450534Unweighted Base
31**26**54*47593*493586Weighted Base

11651164359More than 10 (70)
4%4%11%11%17%b9%10%times a day

2-129527316-10 times a day (56)
5%-1%6%5%5%5%

541075687931-5 times a day (21)
16%15%18%16%7%18%c16%c

8121616629174202A few times a week (4)
25%48%30%35%31%35%34%

1592015537162199Less than once (0.5)
49%33%36%33%40%33%34%a week

SUMMARY CODES

851715427157184DAILY
26%19%31%32%28%32%31%

16173332055331386WEEKLY
51%67%61%67%59%67%66%

31265347592493585EVER
100%100%98%100%E99%100%c100%e

--1-1-1Don't know
--2%aD-1%b-*

10.5878.08214.17115.72817.67114.47514.977Mean Score
18.68114.77422.40423.27826.98621.80822.705Standard Deviation
12.9258.73110.6791.2498.7741.0570.967Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_03 Generally, how often do you use this mobile phone - To send or receive multimedia message
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 12 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

43599274825358762465433465120534Unweighted Base
467119*31**54*26**39*97*70*48*57*31*50*60*22**586Weighted Base

4316161599710621259More than 10 (70)
9%14%4%11%4%13%9%13%14%c18%cd18%cd3%2%9%10%times a day

26521-253-91152316-10 times a day (56)
6%4%5%1%-5%6%5%-15%AdGl5%2%9%7%5%

70245104112314864261931-5 times a day (21)
15%20%16%18%d15%28%cDf24%Df20%d17%10%12%4%10%6%16%d

1614181612142423161612222612202A few times a week (4)
34%35%25%30%48%37%24%33%33%28%41%44%i43%i54%34%

1663215209736211817723215199Less than once (0.5)
36%27%49%36%33%18%37%30%36%29%24%46%j35%24%34%a week

SUMMARY CODES

1394581751838261525115135184DAILY
30%38%26%31%d19%45%cD39%cD37%D30%d43%cD35%D10%21%22%31%D

30086163317326149314023273917386WEEKLY
64%73%51%61%67%82%d63%70%64%71%76%54%65%76%66%

466119315326399770485731506022585EVER
100%100%100%98%100%100%100%100%100%100%100%100%100%100%100%l

1--1----------1Don't know
*--2%a----------*

14.29917.64210.58714.1718.08219.038D15.799d17.176d14.70024.440AC19.616D6.46110.72913.81814.977dMean Score
D

22.26124.28518.68122.40414.77423.60122.26424.03323.52328.76627.13514.84218.45623.00622.705Standard Deviation
1.1425.95712.92510.6798.73115.9145.6989.31612.02915.32422.3124.7886.67926.4640.967Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_03 Generally, how often do you use this mobile phone - To send or receive multimedia message
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 12 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17102415487424451896687534Unweighted Base
20**112*45354246*49622070*96*586Weighted Base

--59526462241659More than 10 (70)
--13%I10%12%9%10%6%17%10%Itimes a day

--31283241346316-10 times a day (56)
--7%I5%7%5%6%5%7%5%i

1157788980321620931-5 times a day (21)
6%14%17%16%19%16%15%23%21%16%

33316618912177752427202A few times a week (4)
15%29%37%35%27%36%34%34%28%34%

166411918316167762327199Less than once (0.5)
79%57%AH26%34%35%34%35%33%28%34%ha week

SUMMARY CODES

11516716818150672442184DAILY
6%14%37%I31%38%30%31%34%44%ad31%I

448334357303271434769386WEEKLY
21%43%74%aI66%65%66%65%67%72%66%I

20112452541464952197096585EVER
100%100%100%100%100%100%99%100%100%100%

--11-11--1Don't know
--**-*1%--*

2.2844.32518.186aI14.59317.85314.29115.06513.24920.934a14.977IMean Score
5.0796.84724.66522.29524.71522.06023.02319.55326.14922.705Standard Deviation
1.5180.4601.4701.02314.5441.0962.8195.7937.8600.967Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_03 Generally, how often do you use this mobile phone - To send or receive multimedia message
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 12 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

276444310128912943995534Unweighted Base
31**71*484113*317137481105*586Weighted Base

545018298461359More than 10 (70)
17%6%10%16%d9%6%10%12%10%times a day

-3289139248316-10 times a day (56)
-5%6%8%4%6%5%7%5%

912721847227914931-5 times a day (21)
28%18%15%16%15%16%16%13%16%

1226164421252916834202A few times a week (4)
38%37%34%37%D39%D21%35%32%34%D

525169251017016236199Less than once (0.5)
17%35%35%22%32%51%AEF34%35%34%fa week

SUMMARY CODES

142015045893914935184DAILY
45%28%31%40%e28%28%31%33%31%

2646314882146831769386WEEKLY
83%65%65%78%aD68%D49%66%65%66%D

3171483113316137480105585EVER
100%100%100%100%100%100%100%100%100%

--1-1-1-1Don't know
--*-*-*-*

19.23611.95315.14520.640aDe13.63712.26214.57016.83714.977Mean Score
24.49419.27023.03626.26821.60620.62022.26924.62522.705Standard Deviation
22.2215.8021.2016.8321.6213.2961.1326.3830.967Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_03 Generally, how often do you use this mobile phone - To send or receive multimedia message
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 13 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

167215021417558565125113238Unweighted Base
19**84*1572**18**24**60*93*64*132128260Weighted Base

271211427531721More than 10 (70)
11%8%7%56%7%18%4%7%8%3%13%C8%times a day

1412-12374512176-10 times a day (56)
6%5%7%-6%7%4%8%7%4%9%7%

5321-5-312101513291-5 times a day (21)
25%3%14%k-27%-4%13%k15%k12%10%11%k

32339125192218392666A few times a week (4)
17%28%25%44%14%19%31%23%27%30%20%25%

84771-8143345266660126Less than once (0.5)
42%56%45%-46%56%56%49%41%50%47%49%a week

SUMMARY CODES

8134517672619244266DAILY
42%16%29%fk56%40%25%12%28%f29%f19%33%c25%f

113684210102648366468132WEEKLY
58%43%54%100%54%44%43%51%57%48%53%51%

198315521824599363130128258EVER
100%99%99%100%100%100%99%100%98%99%100%99%

-11---1-1212Don't know
-1%1%---1%-2%1%*1%

17.08610.43713.63640.82314.95217.3667.63213.44113.9248.17117.641C12.864cMean Score
24.00021.54622.104-21.67928.75517.35822.19422.14415.95326.10922.065Standard Deviation
35.9996.5383.301-33.57148.6405.5805.7957.7842.0696.0862.072Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_04 Generally, how often do you use this mobile phone - To make or receive video calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 13 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

8515311012857538246238Unweighted Base
83*17710315747*56*97*60*260Weighted Base

2186151513121More than 10 (70)
3%10%6%9%2%9%14%be2%8%times a day

5124134185176-10 times a day (56)
7%7%4%8%8%1%8%8%7%

722181091055291-5 times a day (21)
9%12%18%cF7%18%cf17%cf5%9%11%

234323431112241866A few times a week (4)
27%24%22%27%24%21%25%30%25%

4483517522294530126Less than once (0.5)
53%47%50%48%46%52%46%50%49%a week

SUMMARY CODES

155128381315261266DAILY
18%29%27%24%28%27%27%20%25%

3894518025275130132WEEKLY
45%53%50%51%52%48%52%50%51%

8117710315647569660258EVER
98%100%99%99%99%100%99%100%99%

11111-1-2Don't know
2%*1%1%1%-1%-1%

9.02614.63211.22313.94411.02011.39416.6069.68512.864Mean Score
17.88123.58219.27923.72018.05420.41426.28618.32022.065Standard Deviation

3.8523.6593.4104.4665.8207.8638.6377.2962.072Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_04 Generally, how often do you use this mobile phone - To make or receive video calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 13 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

1061620623215238Unweighted Base
12**7**18**22326**234260Weighted Base

2-11721921More than 10 (70)
20%-8%8%7%8%8%times a day

--116116176-10 times a day (56)
--4%7%5%7%7%

12522227291-5 times a day (21)
5%25%26%10%6%12%11%

3-16195766A few times a week (4)
23%-7%27%32%24%25%

65910613113126Less than once (0.5)
52%75%52%47%49%49%49%a week

SUMMARY CODES

3275556166DAILY
25%25%38%25%19%26%25%

62811613118132WEEKLY
48%25%45%52%51%51%51%

1271722226232258EVER
100%100%96%99%100%99%99%

--11-22Don't know
--4%1%-1%1%

16.1205.66514.03812.80710.82713.09512.864Mean Score
28.2979.66321.55422.06821.22622.19022.065Standard Deviation
80.07015.56330.9712.38719.5892.3232.072Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_04 Generally, how often do you use this mobile phone - To make or receive video calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 13 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

193451016612375322241813207238Unweighted Base
20555*12**18**7**14**39*58*23**25**16**14**24**9**260Weighted Base

12921-1111-31---21More than 10 (70)
6%16%o20%8%-7%2%18%ai-11%9%---8%times a day

152-1-134-41-22176-10 times a day (56)
8%3%-4%-9%9%7%-16%3%-7%18%7%

253152-43333411291-5 times a day (21)
12%6%5%26%25%-10%5%12%10%17%28%5%16%11%

481731-5132343246266A few times a week (4)
24%31%23%7%-36%32%40%a18%13%11%25%24%24%25%

1022469571918161287164126Less than once (0.5)
50%44%52%52%75%48%47%31%70%50%50%47%64%42%49%ha week

SUMMARY CODES

5214372281739543366DAILY
26%25%25%38%25%16%21%30%12%37%30%28%12%34%25%

10131682821407137895132WEEKLY
49%56%48%45%25%52%53%69%a30%50%41%53%36%58%51%

203551217714395823251514249258EVER
99%100%100%96%100%100%100%100%100%100%91%100%100%100%99%

2--1------1---2Don't know
1%--4%------9%---1%

12.11215.62116.12014.0385.66511.78210.19619.2163.63919.49613.8627.0976.06314.66112.864Mean Score
20.86526.03128.29721.5549.66323.25918.58727.7536.78127.06423.2959.10614.32722.01322.065Standard Deviation

2.29115.05880.07030.97115.56345.0809.33814.5332.09030.51933.9156.37810.26369.2222.072Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_04 Generally, how often do you use this mobile phone - To make or receive video calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 13 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

83119921120191773946238Unweighted Base
8**34**21923521**21491*42*52*260Weighted Base

--211811781421More than 10 (70)
--9%8%5%8%9%3%7%8%times a day

-11612111535176-10 times a day (56)
-3%7%5%6%5%6%7%11%7%

2323252231146291-5 times a day (21)
25%10%11%11%9%11%12%9%11%11%

38556075318161466A few times a week (4)
34%23%25%26%32%25%20%37%28%25%

32210211910109481822126Less than once (0.5)
34%64%47%51%48%51%53%44%42%49%a week

SUMMARY CODES

2460554512481566DAILY
25%13%27%23%20%24%27%19%29%25%

51211511511104432429132WEEKLY
59%36%53%49%52%49%47%56%57%51%

73421723421213914251258EVER
94%100%99%100%100%100%100%100%99%99%

1-21-1--12Don't know
6%-1%*-*--1%1%

7.2125.07714.26611.75310.07111.91913.1129.70515.00912.864Mean Score
9.04011.20023.35721.22719.47321.42822.64418.24223.43922.065Standard Deviation

11.6754.0472.7692.14618.9602.4176.6598.53212.2092.072Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_04 Generally, how often do you use this mobile phone - To make or receive video calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 13 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1425199541225418355238Unweighted Base
16**26**21861*13654*20060*260Weighted Base

-318512416521More than 10 (70)
-10%8%8%9%7%8%8%8%times a day

--17376116176-10 times a day (56)
--8%5%5%11%5%10%7%

15228155263291-5 times a day (21)
7%20%10%14%11%10%13%4%11%

7455133514531366A few times a week (4)
43%14%25%22%26%26%26%22%25%

8151033167239433126Less than once (0.5)
50%57%47%52%49%42%47%54%49%a week

SUMMARY CODES

1857163415531466DAILY
7%29%26%26%25%28%26%23%25%

81111229692910527132WEEKLY
50%43%52%48%51%54%52%45%51%

1626215611365219959258EVER
100%100%99%100%100%d96%99%99%99%

--2--2112Don't know
--1%--4%e1%1%1%

3.47511.67613.72612.28212.70514.84612.56713.85812.864Mean Score
5.33820.95622.85521.54822.15723.41921.44224.20322.065Standard Deviation
2.03517.5672.6658.5994.02410.7542.54010.8482.072Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_04 Generally, how often do you use this mobile phone - To make or receive video calls
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 14 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

108722419295812599140181321More than 10 (70)
12%25%l41%AFGHKL6%14%20%28%hl40%afGHKL42%AFGHKL31%34%33%GHkLtimes a day

12551021112431534975941696-10 times a day (56)
14%16%19%6%16%17%15%17%21%17%18%17%

22113146418397491551261552811-5 times a day (21)
26%33%d27%31%25%27%36%aDj29%24%28%29%29%

255966420332644238069150A few times a week (4)
30%ADEFJk17%d12%35%29%ADEFJk23%DefJ13%14%10%18%13%15%d

14349311181536302757Less than once (0.5)
17%ADEfJ10%aDEJ2%22%16%ADEJ13%ADEJ8%dEJ1%3%7%5%6%EJa week

SUMMARY CODES

4325547253892163268204340430770DAILY
53%73%HL86%AGHKL42%55%64%80%GHL85%aGHKL87%AGHKL75%82%c79%GHL

683145381058125189312226421499920WEEKLY
83%90%98%AFGHKL78%84%87%92%l99%AFGHKL97%GHKL93%95%94%GHkL

823485481369143204315233451526977EVER
100%100%100%100%100%100%100%100%99%100%100%100%

--1-----11-1Don't know
--*-----1%*-*

23.37933.916hL45.150AFGHK15.15624.87430.28136.467HL43.719aFGHK47.083AFGHK37.57340.83139.327GHKLMean Score
LLL

25.10226.79825.89319.95525.76827.02026.40826.21025.38627.45126.69627.082Standard Deviation
9.1322.4431.25124.88912.5286.7603.7492.3372.6631.7131.5530.816Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_05 Generally, how often do you use this mobile phone - To use the internet e.g. using apps, maps, instant messaging etc.
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 14 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

98223144177737110968321More than 10 (70)
33%33%35%31%37%33%32%31%33%times a day

5211760109273367421696-10 times a day (56)
18%17%15%19%14%15%19%19%17%

76205129152616891612811-5 times a day (21)
26%30%31%27%31%32%26%27%29%

46104618924375633150A few times a week (4)
16%15%15%16%12%17%16%15%15%

21361939145201857Less than once (0.5)
7%5%5%7%d7%d2%6%8%d6%a week

SUMMARY CODES

226545333438161172267171770DAILY
77%80%81%77%81%80%77%77%79%

272648393527185208323204920WEEKLY
92%95%95%93%93%98%abaef94%92%94%

293684412565198213343223977EVER
100%100%100%100%100%100%100%100%100%

1--1--1-1Don't know
*--*--*-*

39.40139.29639.77539.00140.36339.22839.36538.44139.327Mean Score
27.55426.89826.96227.18827.26126.73427.14027.31427.082Standard Deviation

2.4731.2221.6871.5793.1363.6842.5404.1910.816Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_05 Generally, how often do you use this mobile phone - To use the internet e.g. using apps, maps, instant messaging etc.
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 14 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

20142626249272321More than 10 (70)
50%ade30%28%33%34%33%33%times a day

2817141241451696-10 times a day (56)
6%18%18%18%17%17%17%

91331228332482811-5 times a day (21)
23%28%33%28%23%30%29%

5101112528122150A few times a week (4)
12%22%12%16%20%15%15%

4174594857Less than once (0.5)
9%3%7%6%7%6%6%a week

SUMMARY CODES

313474631106665770DAILY
79%76%79%79%74%80%79%

364484756134787920WEEKLY
91%97%91%94%93%94%94%

404691801143834977EVER
100%100%98%100%E100%100%100%e

--1--11Don't know
--2%aD--**

43.74637.69137.76639.37938.95339.39139.327Mean Score
29.19427.38426.36327.06428.14926.91227.082Standard Deviation
23.03416.3028.7970.9946.2880.9370.816Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_05 Generally, how often do you use this mobile phone - To use the internet e.g. using apps, maps, instant messaging etc.
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 14 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

2487320261413415532281626428321More than 10 (70)
32%36%50%aeijl28%30%23%31%33%33%32%28%38%41%j24%33%times a day

13831217842830161981215101696-10 times a day (56)
18%15%6%18%18%7%21%j18%16%21%j14%17%15%32%17%

2225993113213654281816173082811-5 times a day (21)
29%29%23%33%28%37%27%33%29%21%28%25%30%24%29%

119305111015151818171611132150A few times a week (4)
15%15%12%12%22%27%acHil11%11%19%19%28%acHIl15%13%7%15%

498471314936141457Less than once (0.5)
6%4%9%c7%c3%6%10%C5%3%7%c2%6%1%13%6%a week

SUMMARY CODES

60816331743439106139766540558726770DAILY
78%81%79%79%76%68%78%84%ej78%74%70%79%87%efj80%79%

727193368444541211569482556610028920WEEKLY
94%96%91%91%97%94%90%95%97%93%98%94%99%fIlm87%94%

776201409146571351659788577010032977EVER
100%100%100%98%100%100%100%100%100%100%100%100%100%100%100%l

1--1----------1Don't know
*--2%a----------*

38.97340.69343.746j37.76637.69129.21739.311j40.804J39.211j39.23834.37241.506j44.291eJ40.27139.327jMean Score
27.09127.07229.19426.36327.38426.34327.18026.23127.24427.94427.73627.73826.15926.48827.082Standard Deviation

1.0014.41523.0348.79716.30213.8796.1564.4687.9819.08012.82112.8247.95725.0580.816Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_05 Generally, how often do you use this mobile phone - To use the internet e.g. using apps, maps, instant messaging etc.
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 14 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

-8313280282521174467321More than 10 (70)
-3%45%AI32%31%32%33%36%39%33%Itimes a day

-16153155171385225271696-10 times a day (56)
-6%22%aI18%18%18%15%20%16%17%I

1113167251312209831532811-5 times a day (21)
2%45%AH24%29%33%28%28%25%31%29%h

18815013914124671415150A few times a week (4)
59%32%AH7%16%15%16%19%B12%9%15%bH

12331256254179857Less than once (0.5)
39%13%AH2%6%2%7%5%7%5%6%Ha week

SUMMARY CODES

113763268777610267100147770DAILY
2%54%91%AI78%82%77%76%81%86%d79%I

1921968382591735333114162920WEEKLY
61%86%98%AI94%98%93%95%93%95%94%I

3125269588293789350123170977EVER
100%99%100%100%100%100%100%100%99%100%

-1------11Don't know
-1%------1%*

2.92216.60649.161AI38.75339.25738.69438.34142.38443.47539.327IMean Score
2.98216.84024.21727.14526.18627.27227.58027.00226.19927.082Standard Deviation
0.3071.2330.9160.9207.6191.0462.4706.2314.5460.816Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_05 Generally, how often do you use this mobile phone - To use the internet e.g. using apps, maps, instant messaging etc.
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 14 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

2637258761686725566321More than 10 (70)
43%29%33%43%aDe33%26%33%31%33%times a day

7241382810333125441696-10 times a day (56)
12%19%17%16%20%d13%16%21%17%

18402234914473219622811-5 times a day (21)
29%32%28%28%28%29%29%29%29%

81412820715712128150A few times a week (4)
13%11%16%12%14%22%aEF16%14%15%

112443252648957Less than once (0.5)
2%9%6%2%5%10%aEF6%4%6%fa week

SUMMARY CODES

51100619153416173599172770DAILY
85%79%78%87%aD81%D68%78%82%79%D

59114747173487230720200920WEEKLY
98%91%94%98%aD95%d90%94%95%94%d

60126791176512256769209977EVER
100%100%100%100%100%100%100%b99%100%

--1-1--11Don't know
--*-*--1%c*

43.68538.03739.20245.433aD40.838D32.42538.95840.68839.327DMean Score
26.96926.76827.14226.00226.56427.64627.30526.26527.082Standard Deviation
12.9886.2851.0114.4191.5013.0571.0643.4840.816Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_05 Generally, how often do you use this mobile phone - To use the internet e.g. using apps, maps, instant messaging etc.
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 15 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

52246412133988158238174343367710Unweighted Base
60*29343210**50*118*175262170363421785Weighted Base

777101-72551762565119185More than 10 (70)
11%26%Dl23%d-14%22%29%Dhl29%Dhl15%18%28%C24%cdltimes a day

32967-3141530374950996-10 times a day (56)
4%10%16%fkl-5%12%8%12%22%AEFhKL13%12%13%

1795155314365993621241432671-5 times a day (21)
29%32%36%30%28%30%34%35%37%34%34%34%

206080416253546358873160A few times a week (4)
33%aej20%19%45%31%21%20%17%20%24%b17%20%

1430272111614179343670Less than once (0.5)
22%ADEFJk10%6%25%22%ADEfJk13%dj8%7%5%9%9%9%a week

SUMMARY CODES

2720032332475125199124238312550DAILY
44%68%hL75%gHL30%47%64%l71%HL76%gHL73%HL65%74%c70%HL

47260403739101159245159325385710WEEKLY
78%89%l93%gHkL75%78%85%91%hl93%gHL94%gHL89%91%91%hL

602904301050116174262168359421781EVER
100%99%100%100%100%99%99%100%99%99%100%c99%

-21--11-14-4Don't know
-1%*--1%1%-1%1%b-1%

17.78731.757hL33.551HL8.16819.66629.482l33.281HL34.933HL31.400HL28.52134.353C31.667HLMean Score
22.65627.30126.0858.92924.06826.95627.50226.91924.65525.62727.12426.588Standard Deviation

9.8713.0551.6566.13314.8538.3524.8183.0453.5141.9322.0051.000Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_06 Generally, how often do you use this mobile phone - To use email
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 15 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

217493297413153144259154710Unweighted Base
212573287498128159304194785Weighted Base

411436212225376755185More than 10 (70)
20%25%22%25%20%24%22%28%24%times a day

257420798125425996-10 times a day (56)
12%13%7%16%dEG6%8%18%aaDEG13%13%egeg

751921011654358107582671-5 times a day (21)
35%34%35%33%34%37%35%30%34%

52108619940216535160A few times a week (4)
25%19%21%20%31%ABcADFg13%21%18%20%

17534228123082070Less than once (0.5)
8%9%15%aCaF6%9%C19%AbCAeF3%10%C9%CCa week

SUMMARY CODES

14140918436676108228137550DAILY
66%71%64%73%EG59%68%75%EG71%e70%ee

193517245465116129293172710WEEKLY
91%90%85%93%DG91%d81%96%ABADeG89%91%DgDg

210570287494128159301192781EVER
99%100%100%99%100%100%99%99%99%

12-4--214Don't know
1%*-1%--1%1%1%

28.88532.69427.51934.080EG25.55229.10333.947EG34.288Eg31.667egegMean Score
25.79126.82526.29326.48725.68926.74525.72127.71026.588Standard Deviation

3.0801.4662.3281.7114.3134.9672.5745.0181.000Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_06 Generally, how often do you use this mobile phone - To use email
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 15 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

22256060399611710Unweighted Base
27**26**70*662115*670785Weighted Base

621915826158185More than 10 (70)
21%8%27%24%23%24%24%times a day

336871485996-10 times a day (56)
12%11%9%13%12%13%13%

12925220432242671-5 times a day (21)
45%36%36%33%37%33%34%

5111413026134160A few times a week (4)
20%41%21%20%23%20%20%

1146566570Less than once (0.5)
3%4%6%10%5%10%9%a week

SUMMARY CODES

21145046583467550DAILY
78%55%71%70%72%70%70%

262564595109601710WEEKLY
97%96%92%90%95%90%91%

272668660115666781EVER
100%100%98%100%100%99%99%

--12-44Don't know
--2%*-1%1%

31.26920.96232.54432.01231.58831.68131.667Mean Score
24.96421.90526.88926.75226.02026.70426.588Standard Deviation
28.32619.19312.2541.1916.8391.1731.000Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_06 Generally, how often do you use this mobile phone - To use email
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 15 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5671432260253796142786544496824710Unweighted Base
61117327**70*26**42*109*15683*67*39*56*82*29**785Weighted Base

126586192524442219148158185More than 10 (70)
21%34%aO21%27%8%11%22%28%j26%29%35%dj15%19%27%24%times a day

78213636161910104914-996-10 times a day (56)
13%12%12%9%11%14%15%12%12%14%10%16%17%-13%

20859122591939492721101723132671-5 times a day (21)
34%34%45%36%36%46%36%31%33%31%26%31%29%45%34%

13525514111018311211617215160A few times a week (4)
22%15%20%21%41%23%17%20%14%17%15%30%g25%16%20%

601014121111126459470Less than once (0.5)
10%6%3%6%4%6%10%7%15%9%11%8%11%12%9%a week

SUMMARY CODES

4121382150143079112594928355321550DAILY
67%80%aO78%71%55%72%73%72%71%74%71%62%64%72%70%

5471632664253998143706133527325710WEEKLY
89%94%97%92%96%94%90%92%85%91%86%92%89%88%91%

60817327682642109155836738568229781EVER
99%100%100%98%100%100%100%99%100%100%97%100%100%100%99%

4--1---1--1---4Don't know
1%--2%---1%--3%---1%

29.84938.046aO31.26932.54420.96226.38932.02334.24132.42035.35437.32127.15329.45529.03831.667Mean Score
26.16827.13724.96426.88921.90522.67426.22527.36227.44427.48529.01925.46226.61226.62326.588Standard Deviation

1.2145.15028.32612.25419.19313.8957.1645.3109.65611.62219.58413.23110.41529.5321.000Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_06 Generally, how often do you use this mobile phone - To use email
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 15 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2115653163469565221101137710Unweighted Base
22**17758370771*636257106*155785Weighted Base

-218316415149662745185More than 10 (70)
-1%31%AI23%21%23%26%25%29%24%Itimes a day

--99901179201632996-10 times a day (56)
--17%aI13%16%12%8%15%21%aD13%I

369194245282178632502671-5 times a day (21)
13%39%33%35%39%34%33%30%32%34%

13608714513133612818160A few times a week (4)
58%34%AH15%21%18%21%24%B26%B11%20%bh

6442062458244970Less than once (0.5)
29%25%AH3%9%6%9%9%4%6%9%Ha week

SUMMARY CODES

3714764995444517275127550DAILY
13%40%82%AI71%76%70%67%70%82%AcD70%I

1613156364467577233102144710WEEKLY
71%74%97%AI91%94%91%91%96%93%91%I

2217558370671635257106154781EVER
100%99%100%i100%100%100%100%100%99%99%

-1-1-1--14Don't know
-1%h-*-*--1%1%

5.22910.45539.050AI31.55332.73531.42130.37233.36539.271AD31.667IMean Score
6.46010.85826.32926.46325.54126.58027.10027.03626.07226.588Standard Deviation
1.9870.7611.3061.1069.4541.2533.3237.2374.9981.000Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_06 Generally, how often do you use this mobile phone - To use email
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 15 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

40100570131382174562148710Unweighted Base
48*111*626151422181624161785Weighted Base

132514656842415133185More than 10 (70)
28%23%23%37%ADE20%13%24%21%24%Dtimes a day

514802262146831996-10 times a day (56)
10%12%13%14%15%d8%11%19%aC13%

26411994115070223442671-5 times a day (21)
54%aG37%32%27%36%39%f36%27%34%

41514225884512536160A few times a week (4)
8%14%23%hi16%21%25%20%22%20%

-155663727551570Less than once (0.5)
-13%i9%4%9%15%aeF9%9%9%a week

SUMMARY CODES

4480426119295108441108550DAILY
92%AGh72%68%79%D70%d60%71%67%70%d

4895568144384153566144710WEEKLY
100%agh86%91%95%D91%d85%91%90%91%d

48110623150421180621159781EVER
100%99%100%99%100%99%100%99%99%

-13111214Don't know
-1%*1%*1%*1%1%

36.77831.36431.33040.742ADE30.501D23.07931.50432.30331.667DMean Score
23.96226.32626.82227.49225.82123.55626.53226.88026.588Standard Deviation
14.3557.0011.2675.8141.7503.2071.2574.9151.000Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_06 Generally, how often do you use this mobile phone - To use email
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 16 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

60867880738122730337545135611079862093Unweighted Base
570785823293277382403481342110110782178Weighted Base

201001831011386310677153151304More than 10 (70)
4%13%HIL22%AfGHIKL3%4%10%hIL16%gHIL22%AfGHIKL23%AfGHIKL14%14%14%HILtimes a day

29135163623567988741551713266-10 times a day (56)
5%i17%HIL20%AHIL2%8%I15%hIL20%aHIL18%HIL22%AgHIL14%16%15%HIL

180314344771031521622131324274128391-5 times a day (21)
32%40%IL42%IL26%37%I40%Il40%IL44%aIL38%Il39%38%39%IL

1911751081019097785752238237475A few times a week (4)
34%ADEFgJ22%DEJ13%35%ADEFgJK33%ADEFJK25%DEJ19%EJ12%15%22%22%22%DEJ

K

146582498483820177122106228Less than once (0.5)
26%ADEFGh7%DEJ3%34%ADEFGHJKL17%ADEFgJK10%DEfJ5%d4%2%11%10%10%DEFJka week

JK

SUMMARY CODES

230549690931372453044072837357341469DAILY
40%I70%HIL84%AFGHIKL32%49%Il64%HIL75%AGHIL85%AFGHIKL83%AfGHIKL67%68%67%HIL

4217247991942283433824633359739711944WEEKLY
74%i92%aHIL97%AGHIKL66%82%Il90%hIL95%AgHIL96%AGHIKL98%AfGHIKL88%90%89%HIL

567782822292275381402480342109510772172EVER
100%100%100%100%99%100%100%100%100%100%100%100%

33112111-516Don't know
****1%***-***

13.548I27.989gHIL35.990AFGHI10.54516.730Il24.559HIL31.242AGHIk35.491AfGHI36.690AFGHI26.81327.69027.248HILMean Score
KLLKLKL

17.31723.80924.55515.38518.65922.82724.28924.36324.84224.18624.33924.260Standard Deviation
0.4950.8390.7480.6231.5411.7251.5771.3191.7340.5300.6010.282Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_07 Generally, how often do you use this mobile phone - Call\text
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 16 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1033106011269676944325753922093Unweighted Base
9511227105111275874646704572178Weighted Base

98206157147787910146304More than 10 (70)
10%17%aI15%b13%13%17%B15%b10%14%bbItimes a day

1012251411867070105813266-10 times a day (56)
11%18%aI13%16%e12%15%16%18%eg15%I

3385003944452211732831628391-5 times a day (21)
36%41%i37%39%38%37%42%b35%39%

252223248227148100122105475A few times a week (4)
26%AH18%24%c20%25%Cf22%18%23%22%h

1616610812069395763228Less than once (0.5)
17%AH5%10%11%12%8%9%14%cd10%Ha week

SUMMARY CODES

5389316917783693224892891469DAILY
57%76%AI66%69%be63%69%e73%aBaEG63%67%eeI

789115594010045174226113931944WEEKLY
83%94%AI89%89%88%91%b91%b86%89%I

9501221104811245864616694562172EVER
100%100%100%100%100%99%100%100%100%

164313116Don't know
*****1%***

21.79431.491AI26.90727.566e25.00729.323bE29.047bE25.39127.248eeIMean Score
22.92224.43324.53624.00823.95325.07624.09523.73824.260Standard Deviation

0.5090.5650.5360.5970.8281.4621.0111.4410.282Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_07 Generally, how often do you use this mobile phone - Call\text
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 16 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10295186171036717262093Unweighted Base
95*98*184180138317952178Weighted Base

17132624951253304More than 10 (70)
18%13%14%14%13%14%14%times a day

20823276402873266-10 times a day (56)
20%f9%12%15%10%16%C15%c

3535806881357048391-5 times a day (21)
37%36%44%38%35%39%39%

202437395105370475A few times a week (4)
21%24%20%22%27%aB21%22%

4181918753175228Less than once (0.5)
4%19%adG10%10%14%b10%10%a week

SUMMARY CODES

7256129121322612431469DAILY
75%f57%70%f67%f59%69%C67%Cf

9180165160833116131944WEEKLY
96%aF81%90%89%f86%90%c89%f

9598184179438317892172EVER
100%100%100%100%100%100%100%

---6-66Don't know
---*-**

32.528adF22.44526.63327.29323.65628.018C27.248cMean Score
25.11423.84323.58924.26824.03024.24724.260Standard Deviation

6.1845.9842.9920.3451.5730.3420.282Error Variance

 Page 91

Mobiles (QS8667/8672 - 230646/230746)

Q.9_07 Generally, how often do you use this mobile phone - Call\text
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 16 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

182127210218695133284304191176143161229892093Unweighted Base
184733195*18498*14631132819917614316723596*2178Weighted Base

2337017261311277328281929285304More than 10 (70)
13%21%AO18%bij14%b13%8%9%22%ABCegI14%b16%bij13%18%bIj12%6%14%bitimes a day

Jl

25670202381535752927182538153266-10 times a day (56)
14%21%aO20%ijk12%9%11%11%23%AegIJ14%15%12%15%16%15%15%

KL

718120358035591311257760505591408391-5 times a day (21)
39%36%37%44%36%40%42%38%39%34%35%33%39%42%39%

42055203724427142504032335430475A few times a week (4)
23%n17%21%20%h24%h28%H23%H13%25%H23%H23%h20%23%H32%aHl22%H

21414419181947814222424235228Less than once (0.5)
12%N4%4%10%H19%abcGH13%Hm15%abGHM3%7%h12%Hm17%abGHM14%bgHm10%H6%10%HNa week

M

SUMMARY CODES

120826172129568619227313511487110156601469DAILY
65%79%AO75%eijk70%k57%59%62%83%ABCDE68%65%61%66%67%63%67%jk

FGIJKL

16293159116580128263315185154119143210901944WEEKLY
88%95%AO96%adEfI90%81%87%85%96%ACDEF93%dEIK88%83%86%90%94%deik89%eik

jKIJKL

18423309518498146310323199176143167234962172EVER
100%100%100%100%100%100%100%99%100%100%100%100%100%100%100%H

51----15----1-6Don't know
**----*1%A----*-*

25.82535.197AO32.528aB26.633ij22.44521.06122.17237.373AB27.366ij27.635ij24.60028.519Ij26.441ij22.56027.248IJMean Score
ceIJKCDEFGIJK

L
23.80025.29125.11423.58923.84321.37621.80924.60824.20825.32124.47225.93123.71020.91724.260Standard Deviation

0.3122.3606.1842.9925.9843.4351.6812.0123.0683.6434.1884.1762.4664.9160.282Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_07 Generally, how often do you use this mobile phone - Call\text
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 16 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

625643820180219516078362163142093Unweighted Base
603685884190319017139122193292178Weighted Base

-32272255212331303761304More than 10 (70)
-5%J31%AIJ13%11%14%14%17%19%a14%IJtimes a day

-342922853025510436753266-10 times a day (56)
-5%J33%AIJ15%16%15%11%17%d23%AD15%dIJ

10448025573574661352891318391-5 times a day (21)
17%70%AHJ29%J39%39%39%39%40%40%39%HJ

30111262422403822074044475A few times a week (4)
50%AHI16%H7%22%21%22%23%B18%13%22%BHI

198273205231821161617228Less than once (0.5)
33%AHI4%H*11%12%11%13%Bc7%5%10%BHIa week

SUMMARY CODES

104546819127512511505861622671469DAILY
17%80%AJ93%AIJ67%66%67%64%74%D81%AD67%J

405658881169716515317932023111944WEEKLY
67%96%AJ100%AIJ89%87%89%87%92%d95%AD89%J

603685884190218917139092183292172EVER
100%100%100%100%100%100%aF100%100%100%100%

---11-31-6Don't know
---**E-**-*e

5.78021.431J46.398AIJ26.82025.81926.93025.50630.612D34.752AD27.248IJMean Score
7.12115.35922.83924.10023.57824.16124.14924.67924.51024.260Standard Deviation
0.0810.3670.6360.3222.8660.3630.6992.8331.9130.282Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_07 Generally, how often do you use this mobile phone - Call\text
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 16 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1162861691210761104617043842093Unweighted Base
1232991757237819103817743992178Weighted Base

2342239761486424954304More than 10 (70)
19%14%14%32%ADE18%AD6%14%14%14%Dtimes a day

153327960147110253723266-10 times a day (56)
12%11%16%h26%ADe18%D11%14%18%15%D

52122665663923486841538391-5 times a day (21)
42%41%38%28%48%ADF34%39%38%39%DF

24573942910132738489475A few times a week (4)
19%19%22%12%12%31%AEF22%22%22%EF

104317543018519928228Less than once (0.5)
8%14%g10%2%4%18%AEF11%b7%10%bEFa week

SUMMARY CODES

90196118420268752311872791469DAILY
73%66%67%86%AD84%AD50%67%70%67%D

113253157823178885015713691944WEEKLY
92%85%90%h98%AD96%AD82%89%92%c89%Dh

1232961753235819103517703972172EVER
100%99%100%99%100%100%100%99%100%

-34113426Don't know
-1%*1%***1%*

29.49225.48927.38843.338ADE33.299AD18.73326.91728.81127.248DMean Score
24.86123.91024.27225.17523.56121.01124.26524.24224.260Standard Deviation

5.3282.0130.3493.0320.7300.4230.3461.5380.282Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_07 Generally, how often do you use this mobile phone - Call\text
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 17 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10935059032771322183312595345151049Unweighted Base
12341460325*98*1732413552485505901140Weighted Base

6337533102344313877115More than 10 (70)
5%8%12%ghkl13%h3%6%10%13%ghl12%ghl7%13%C10%chtimes a day

1133572101815302737641016-10 times a day (56)
9%8%9%6%10%10%6%8%11%7%11%c9%

277813052234446960941412351-5 times a day (21)
22%19%22%19%23%20%18%20%24%17%24%C21%

34110177826466411067168154322A few times a week (4)
28%27%29%33%27%27%26%31%27%31%26%28%

44157162737629510161209155363Less than once (0.5)
36%d38%aDeJ27%29%38%dj36%dj39%aDeJ29%25%38%aB26%32%bdja week

SUMMARY CODES

441442629356382144118170281451DAILY
36%35%43%fk38%35%36%34%41%48%aFgKl31%48%AC40%C

792554401861109146254186338435773WEEKLY
64%62%73%aFgK71%62%63%60%71%FK75%aFghKl61%74%aC68%cfk

12341260225981712403552475465901136EVER
100%99%100%100%100%99%100%100%99%99%100%100%

-21--11-14-4Don't know
-1%*--1%*-1%1%-*

14.44215.39319.928fhKl18.00313.54115.49515.31918.98621.285aFghK13.75321.337AC17.691CMean Score
l

20.55122.35324.80224.90819.34121.77422.80124.71724.91021.18625.11623.606Standard Deviation
3.8751.4361.04419.3874.8583.6192.3961.8462.4050.8451.2250.533Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_08 Generally, how often do you use this mobile phone - Internet
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base



Table 17 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

3776724925572732193452121049Unweighted Base
3637784666742292384092651140Weighted Base

3481565930263722115More than 10 (70)
9%10%12%9%13%11%9%8%10%times a day

27743467161837301016-10 times a day (56)
8%9%7%10%7%8%9%11%9%

70165100135485291442351-5 times a day (21)
19%21%21%20%21%22%22%17%21%

104218130192686312864322A few times a week (4)
29%28%28%28%30%26%31%24%28%

1252381462176779114104363Less than once (0.5)
35%31%31%32%29%33%28%39%aCae32%a week

SUMMARY CODES

132319190261949616596451DAILY
36%41%41%39%41%40%40%36%40%

236537320453162159293160773WEEKLY
65%69%69%b67%71%b67%72%B60%68%bb

3617754666702292384072631136EVER
100%100%100%99%100%100%99%99%100%

12-4--214Don't know
**-1%--1%1%*

16.26518.35618.24117.30918.83717.66717.61516.83517.691Mean Score
22.97823.87924.13223.24424.65423.65723.00123.65023.606Standard Deviation

1.4040.8511.1840.9752.2262.5561.5422.6510.533Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_08 Generally, how often do you use this mobile phone - Internet
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 17 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

4553968551548951049Unweighted Base
49*53*109*9301759651140Weighted Base

7810902194115More than 10 (70)
14%16%9%10%12%10%10%times a day

24108516851016-10 times a day (56)
3%8%9%9%9%9%9%

9824194252102351-5 times a day (21)
18%16%22%21%15%22%c21%

11173226255267322A few times a week (4)
22%33%29%28%32%28%28%

21153329558305363Less than once (0.5)
43%28%30%32%33%32%32%a week

SUMMARY CODES

17214337062389451DAILY
35%40%40%40%35%40%40%

283875632117656773WEEKLY
57%72%69%68%67%68%68%

49531079271759611136EVER
100%100%99%100%100%100%100%

--12-44Don't know
--1%*-**

16.38720.33817.45817.63517.75617.67917.691Mean Score
24.59326.46323.18623.45924.82423.39123.606Standard Deviation
13.44013.2135.6590.6454.0010.6130.533Error Variance

 Page 97

Mobiles (QS8667/8672 - 230646/230746)

Q.9_08 Generally, how often do you use this mobile phone - Internet
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 17 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8621874596535814018110694727295371049Unweighted Base
91322749*109*53*66*15819711096*67*82*110*42*1140Weighted Base

813471081112599127142115More than 10 (70)
9%15%o14%j9%16%J2%7%13%j8%10%18%aiJ8%13%j5%10%jtimes a day

821921042923121575751016-10 times a day (56)
9%8%3%9%8%3%6%12%10%15%aij11%6%6%12%9%

185509248173746281512121972351-5 times a day (21)
20%22%18%22%16%26%23%24%26%16%17%14%18%17%21%

25666113217284054282418283013322A few times a week (4)
28%29%22%29%33%42%afghi25%27%25%25%27%34%28%30%28%

m

30658213315186248343317313915363Less than once (0.5)
33%n25%43%h30%28%27%39%H24%30%34%25%38%h36%35%32%ha week

SUMMARY CODES

348103174321205794493931234015451DAILY
38%45%35%40%40%31%36%48%aDij44%d41%46%d28%37%35%40%

6041692875384897148776449517127773WEEKLY
66%75%o57%69%72%73%61%75%dim70%66%73%62%64%65%68%

909227491075366158196110966682110421136EVER
100%100%100%99%100%100%100%99%100%100%99%100%100%100%100%

4--1---1--1---4Don't know
*--1%---1%--1%---*

16.84321.085o16.38717.458j20.338j10.16214.14821.746ad18.164j19.939J23.789ad13.61017.518j15.25717.691jMean Score
IJIJ

23.01325.62124.59323.18626.46314.10320.62225.21122.85225.34727.59721.85224.68021.83023.606Standard Deviation
0.6173.51013.4405.65913.2133.4293.0383.5314.9276.83510.7276.6326.41112.8790.533Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_08 Generally, how often do you use this mobile phone - Internet
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 17 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

522976989311018303641381771049Unweighted Base
56*3247581025102*9234151441991140Weighted Base

-8107102993451524115More than 10 (70)
-2%14%aIJ10%9%10%11%10%12%10%Ijtimes a day

-12898816723512211016-10 times a day (56)
-4%12%Ij9%16%aEg8%8%8%10%9%Ij

579151206231838029502351-5 times a day (21)
10%24%j20%20%23%20%19%20%25%21%

20101200293292631204549322A few times a week (4)
37%31%26%29%28%29%29%31%25%28%

30122211335253101364454363Less than once (0.5)
54%AHi38%H28%33%24%34%33%31%27%32%a week

SUMMARY CODES

599346397483481605595451DAILY
10%31%J46%aIJ39%47%38%38%38%48%40%IJ

2620154668977612280100144773WEEKLY
46%62%j72%IJ67%76%66%67%69%72%68%J

5632375810241029224151441971136EVER
100%100%100%100%100%100%100%100%99%100%

-1-1-1--14Don't know
-*-*-*--1%*

3.76710.432J21.808AIJ17.32921.03816.91817.66517.25120.90117.691IJMean Score
5.92115.61926.00123.48224.32123.36423.96823.50524.77023.606Standard Deviation
0.6740.8240.9690.5935.8570.6581.5784.0033.4860.533Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_08 Generally, how often do you use this mobile phone - Internet
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base



Table 17 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

631398471705363128302191049Unweighted Base
69*1549171955863209082321140Weighted Base

916892951308629115More than 10 (70)
13%10%10%15%e9%9%9%12%10%times a day

5177919532471301016-10 times a day (56)
8%11%9%10%9%7%8%13%c9%

22341784011869187482351-5 times a day (21)
32%ag22%19%21%20%22%21%21%21%

2137264481798427250322A few times a week (4)
30%24%29%24%30%26%30%b22%28%

11493035818411229073363Less than once (0.5)
16%32%i33%I30%31%35%32%32%32%ia week

SUMMARY CODES

376734788222123344107451DAILY
53%ag43%38%45%38%38%38%46%c40%

58104611136401207616157773WEEKLY
84%aGh67%67%70%68%65%68%68%68%

691539141945853199062301136EVER
100%99%100%99%100%100%100%99%100%

-13111214Don't know
-1%*1%***1%*

21.77519.24917.12021.434de16.79216.52716.72021.510ac17.691Mean Score
24.08524.30323.43526.07422.87422.84022.96725.66923.606Standard Deviation

9.2074.2800.6504.0230.9781.6770.6373.0220.533Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9_08 Generally, how often do you use this mobile phone - Internet
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 18 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

61568881338323230738145535811179992116Unweighted Base
577797830294283387410486344111010932204Weighted Base

910221027416111991144178322200+
2%13%HIL25%AFGHIKL1%2%11%HIL15%HIL24%AFGHIKL27%AFGHIKL13%16%c15%HIL

53210301104378133169131272293564101-200
9%I26%gHIL36%AGHIKL3%15%Il20%IL32%AGHIkL35%AGHIKL38%AGHIKL24%27%26%gHIL

6717517419488688987619522041551-100
12%i22%IL21%IL6%17%Il22%IL22%IL20%IL22%IL18%20%19%IL

811158131506352532915112727826-50
14%dj14%DJ10%10%18%aDeiJ16%DeiJ13%11%8%14%12%13%dj

364191622311331177446163422756171-25
63%ADEFGH24%DEfJ7%79%ADEFGHJKL47%ADEFGJK30%DEFJk18%DEJ9%d5%31%B25%28%DEFJk

JK

SUMMARY CODES

633125111250119193288223416470886FREQUENTLY
11%I39%gHIL62%AFGHIKL4%18%IL31%HIL47%aGHIkL59%AFGHIKL65%AFGHIKL37%43%c40%GHIL

1482902565098150141151105346347693SOMETIMES
26%I36%aIjL31%Il17%35%Il39%adeIjL34%IL31%I30%I31%32%31%IL

36419162231133117744616342275617RARELY
63%ADEFGH24%DEfJ7%79%ADEFGHJKL47%ADEFGJK30%DEFJk18%DEJ9%d5%31%B25%28%DEFJk

JK

34112121-617Don't Know/None
****1%*1%*-1%**

36.650I96.478gHIL140.319AFGHI21.27052.712IL82.083HIL110.096aGHIk136.860AFGH145.198AFGH91.297103.519C97.376GHILMean Score
KLLIKLIKL

50.23882.31386.33432.83759.46478.25483.82390.81379.46183.95189.67287.039Standard Deviation
4.1179.8919.1792.82315.30720.01218.53918.16517.6376.3388.0573.590Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9 Total phone usage - times used per week
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 18 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1042107411359817004355863952116Unweighted Base
9601244106011445934676834612204Weighted Base

82240125196576812472322200+
9%19%AI12%17%EG10%15%e18%aaEG16%E15%EgEgI

198366268297137131177120564101-200
21%29%aI25%26%23%28%26%26%26%I

1552612092071071021485941551-100
16%21%I20%B18%b18%b22%B22%B13%19%BB

1231551271517255846727826-50
13%12%12%13%12%12%12%15%13%

4012163282892191091471426171-25
42%AH17%31%CDF25%37%AbCADFg23%22%31%Cdf28%CCH

SUMMARY CODES

280606393493194199301192886FREQUENTLY
29%49%AI37%43%EG33%42%E44%EG42%E40%EEI

278416336358179157232126693SOMETIMES
29%33%i32%31%30%34%34%b27%31%

401216328289219109147142617RARELY
42%AH17%31%CDF25%37%AbCADFg23%22%31%Cdf28%CCH

174413217Don't Know/None
*1%***1%***

72.331116.780AI89.280e104.879aaEG80.334100.669Eg109.425AAEG98.151E97.376EgEgIMean Score
76.16589.96381.32591.41579.03982.84290.93891.80387.039Standard Deviation

5.5737.5715.8438.5458.93715.85014.16021.3903.590Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9 Total phone usage - times used per week
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 18 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395191172737317432116Unweighted Base
97*98*191181839118122204Weighted Base

1462527650272322200+
15%f6%13%15%f13%15%15%f

32315344886478564101-200
33%32%28%25%22%26%26%

1723403365835741551-100
17%23%21%18%15%20%c19%

99252345322527826-50
9%10%13%13%14%12%13%

2529475161444736171-25
26%29%25%28%37%AB26%28%

SUMMARY CODES

463778724136750886FREQUENTLY
48%38%41%40%35%41%c40%

253266570111582693SOMETIMES
26%33%34%31%28%32%31%

252947516144473617RARELY
26%29%25%28%37%AB26%28%

---7-77Don't Know/None
---*-**

107.594f83.90496.67497.63584.253100.221C97.376CMean Score
86.27671.03779.93488.54483.62187.52587.039Standard Deviation
72.26853.11833.4524.55518.7474.4103.590Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9 Total phone usage - times used per week
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 18 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

184027610319195133287307194176149162230892116Unweighted Base
186833597*19198*14631533120217614816823596*2204Weighted Base

2348814256143965363221273310322200+
13%26%AO15%k13%6%10%12%20%aijK18%jK18%jK14%k16%k14%k10%15%k

467973253312681103424827405922564101-200
25%29%33%EgJ28%ej32%egj18%26%31%aEgJ21%27%18%24%25%23%26%ej

3467017402325496941402426412041551-100
18%21%17%21%23%17%16%21%20%23%16%16%18%21%19%

23642925934473325101324341427826-50
13%12%9%13%f10%23%AcEFg15%F10%12%f6%9%14%F15%F14%f13%F

HiklM

580372547294898575846625167306171-25
31%aN11%26%25%29%h32%H31%H17%29%H26%h42%AcdFg30%H29%H31%H28%HN

HiLm

SUMMARY CODES

70118546783740120168788048679232886FREQUENTLY
37%55%AO48%eJ41%j38%27%38%j51%ABcdE39%j46%eJ32%40%j39%j34%40%J

gIJkl

5821112566325996102665037507634693SOMETIMES
31%33%26%34%33%40%aefm31%31%32%28%25%30%32%36%31%

58037254729489857584662516730617RARELY
31%aN11%26%25%29%h32%H31%H17%29%H26%h42%AcdFg30%H29%H31%H28%HN

HiLm

61----15--1-1-7Don't Know/None
**----*1%a--1%-*-*

90.758134.275AO107.594e96.674j83.90473.98690.476120.372AB99.582J113.469ab81.85693.12495.407j84.25797.376eJMean Score
JkCDEgIJKLEiJko

83.90994.75386.27679.93471.03775.70386.20292.88888.84699.53587.03983.73484.29178.97387.039Standard Deviation
3.83732.64872.26833.45253.11843.08925.98228.38240.68956.29151.18843.28031.02670.0753.590Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9 Total phone usage - times used per week
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 18 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822181719616218462183162116Unweighted Base
617693886192019117299242213312204Weighted Base

--322283262571084575322200+
--36%AIJ15%14%15%12%21%aD23%AD15%dIJ

--564501554462056598564101-200
--64%AIJ26%29%26%22%29%d30%D26%IJ

-415-36133328189396841551-100
-60%AHJ-19%17%19%20%18%21%19%HJ

-278-24120221124303327826-50
-40%AHJ-13%10%13%13%13%10%13%HJ

617--5325647629641566171-25
100%AHI--28%29%28%32%aBC19%17%28%BCHI

SUMMARY CODES

--88678481703312111173886FREQUENTLY
--100%AIJ41%42%41%34%50%AD52%AD40%DIJ

-693-6025354931368102693SOMETIMES
-100%AHJ-31%28%32%34%31%31%31%HJ

617--532564762964156617RARELY
100%AHI--28%29%28%32%aBC19%17%28%BCHI

---21131-7Don't Know/None
---*****-*

10.93562.034J185.222AIJ98.17097.81098.21086.703118.835AD124.490AD97.376DIJMean Score
9.15719.48867.25587.19786.75687.27084.53090.52893.42687.039Standard Deviation
0.1310.5845.5034.18938.5984.7018.46637.76627.6213.590Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9 Total phone usage - times used per week
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 18 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1162901710212768105817203912116Unweighted Base
1233041777239828105017924072204Weighted Base

2237263911694825864322200+
18%12%15%38%ADE20%AD5%14%16%15%D

397245487293165441122564101-200
31%24%26%36%AD35%AD16%25%30%c26%D

2366327401681883387741551-100
19%22%18%17%20%18%19%19%19%

1739223101011612294927826-50
14%13%13%4%12%F15%aF13%12%13%F

23885061096483520936171-25
19%29%i29%i4%12%F46%AEF29%b23%28%bEFi

SUMMARY CODES

60109717177462214699185886FREQUENTLY
49%h36%40%74%ADE56%AD20%39%46%c40%D

4010455050269349567126693SOMETIMES
32%34%31%21%32%F33%F32%31%31%F

2388506109648352093617RARELY
19%29%i29%i4%12%F46%AEF29%b23%28%bEFi

-44114527Don't Know/None
-1%ag*1%***1%*

110.456h89.98697.722170.623ADE125.989AD58.15895.590106.035c97.376DMean Score
84.66882.31787.89991.99884.68965.11686.65988.41687.039Standard Deviation
61.79923.6104.52640.1129.3514.0194.37620.0963.590Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.9 Total phone usage - times used per week
Base: All who use mobile functions

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 19 

Mobile phone
reception - By
reception, we

mean the
ability to make

or receive
voice calls orHandset - type

text messagesand
in variousfunctionality

Quality ofSpeed orlocations and(e.g. camera,Cost of phone
customerreliability ofwhilescreen, size,service\contrac

Don't knowNoneserviceinternettravellingbrand)tTotal

51791571698461587632223Most important (1)
2%4%7%8%38%7%34%

7623419325158032556322232nd important (2)
3%11%9%11%26%15%25%

10142436027330844231522233rd important (3)
5%19%16%12%14%20%14%

12654246835713841917322234th important (4)
6%24%21%16%6%19%8%

1265425075775630710922235th important (5)
6%24%23%26%3%14%5%

3.4173.6773.5783.5661.9513.2382.1173.000Mean Score
1.3141.1541.2781.3741.0701.2331.1901.414Standard Deviation
0.0130.0020.0010.0010.0010.0010.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.10 Which of the following functions is the ... to you when thinking about your mobile operator? - Summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 20 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

215282266109107148134158108398365763Cost of phone
37%35%32%36%37%38%33%32%31%36%33%34%service\contract

2449841311222847367978158Handset - type and
4%6%10%agHIKL4%4%6%7%10%gHIkL11%agHIkL7%7%7%lfunctionality (e.g.

camera, screen, size,
brand)

223313311108115153160190120415431846Mobile phone reception -
38%39%37%36%40%39%39%39%35%37%39%38%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

1561944111546553967102169Speed or reliability of
2%8%ghIL11%AGHIkL1%4%4%i11%aGHIL11%aGHIkL11%aGHIL6%9%C8%ghILinternet

4855542721312526288671157Quality of customer
8%7%6%9%e7%8%6%5%8%8%6%7%service

4026122614161157394079None
7%ADEFJK3%ej1%9%ADEFgJK5%EJ4%ej3%1%2%3%4%4%EJ

2115141576968341751Don't know
4%ej2%2%5%AEfgJK2%2%2%1%2%3%b2%2%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_01 And which is the ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 20 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

335428371392201170241151763Cost of phone
35%34%35%34%34%36%35%33%34%service\contract

6494807839414830158Handset - type and
7%7%7%7%7%9%7%6%7%functionality (e.g.

camera, screen, size,
brand)

376470387459224163271188846Mobile phone reception -
39%37%36%40%37%34%39%40%38%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

441266810230375547169Speed or reliability of
5%10%aI6%9%Eg5%8%8%e10%Eg8%eeIinternet

7582837450344330157Quality of customer
8%7%8%6%8%7%6%7%7%service

403849303217171379None
4%3%5%cf3%5%abCaF4%2%3%4%

34173218211112651Don't know
4%aH1%3%f2%4%bcF2%2%1%2%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_01 And which is the ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 20 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

272474638120643763Cost of phone
28%25%38%f35%30%35%34%service\contract

691612836122158Handset - type and
6%9%8%7%9%7%7%functionality (e.g.

camera, screen, size,
brand)

455167682177669846Mobile phone reception -
47%e52%ADE34%37%45%aB37%38%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

1361613426144169Speed or reliability of
14%ad6%8%7%6%8%8%internet

421014217140157Quality of customer
4%2%5%8%4%8%c7%service

-5469136679None
-5%g2%4%3%4%4%

2-74284351Don't know
2%-3%2%2%2%2%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_01 And which is the ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 20 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

65710627742450113114585955609435763Cost of phone
35%32%28%38%gk25%34%36%34%28%33%37%36%40%gkm36%34%service\contract

134236169101422111511112013158Handset - type and
7%7%6%8%9%7%4%7%5%8%8%6%9%13%agI7%functionality (e.g.

camera, screen, size,
brand)

6981484567516413396906355668233846Mobile phone reception -
37%44%o47%cHl34%52%AbCde43%H42%H29%44%cH36%37%39%h34%34%38%HBy reception, we mean

fHLthe ability to make or
receive voice calls or
text messages in various
locations and while
travelling

1333613166718371417814145169Speed or reliability of
7%11%o14%abcei8%6%5%6%11%acij7%9%6%8%6%5%8%internet

j

1431541026224220131010126157Quality of customer
8%4%4%5%2%4%7%13%ACdeiJ10%k7%6%6%5%7%7%service

KLm

763-457617757710379None
4%N1%-2%5%m5%m2%5%im4%3%5%m4%4%3%4%n

46527-410636336251Don't know
2%2%2%3%-2%3%2%2%3%2%2%2%2%2%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_01 And which is the ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 20 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

2342622626536958531277102763Cost of phone
38%H38%H30%34%35%34%34%35%30%34%hservice\contract

26537914416128632029158Handset - type and
4%8%j9%J7%8%7%7%9%9%7%jfunctionality (e.g.

camera, screen, size,
brand)

2252693517545470035489122846Mobile phone reception -
36%39%40%39%F28%40%F38%40%36%38%FBy reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

153811615123128641940169Speed or reliability of
2%5%J13%AIJ8%12%ae7%7%9%12%aD8%Jinternet

48476213516119671029157Quality of customer
8%7%7%7%8%7%7%4%8%7%service

42156601050465979None
7%AHI2%h1%3%5%3%5%2%3%4%H

2791141535254551Don't know
4%AHI1%1%2%3%2%3%2%2%2%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_01 And which is the ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 20 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

439362859269423628133763Cost of phone
34%30%35%25%32%f40%AEF35%33%34%Fservice\contract

141912530784712035158Handset - type and
11%6%7%12%AD9%aD4%7%9%7%Dfunctionality (e.g.

camera, screen, size,
brand)

47120679101309392706141846Mobile phone reception -
38%39%38%42%37%37%39%34%38%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

112813127923912446169Speed or reliability of
9%9%7%11%D11%AD4%7%11%aC8%Dinternet

61613516597612928157Quality of customer
5%5%8%7%7%7%7%7%7%service

2235441255631479None
1%7%AGi3%2%1%5%aEf3%3%4%E

2113731128351351Don't know
2%4%2%1%1%3%2%3%2%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_01 And which is the ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 21 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

127226210577011411213476299263563Cost of phone
22%28%dIL25%i19%25%29%dIl27%I27%Il22%27%24%25%Iservice\contract

62109154323150598074167159325Handset - type and
11%14%18%agHIkL10%11%13%14%16%iL21%AfGHIKL15%14%15%ilfunctionality (e.g.

camera, screen, size,
brand)

159218204738610811012183306274580Mobile phone reception -
27%27%24%24%30%28%27%25%24%27%25%26%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

367613812243740776298153251Speed or reliability of
6%10%Il17%AFGHIKL4%9%i9%I10%I16%afghIKL18%AFGHIKL9%14%aC11%cILinternet

53716833202843472186106193Quality of customer
9%9%8%11%d7%7%10%d10%6%8%10%9%service

1108242684245372121112122234None
19%ADEFGJ10%dEJ5%23%ADEFGhJK15%DEfJ12%dEJ9%Ej4%6%10%11%11%dEJ

K

382018261281299492776Don't know
7%AdEfGJ2%2%9%ADEFGhJK4%2%3%2%3%4%b2%3%

K
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_02 And which is the ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 21 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

216347243320136107185134563Cost of phone
22%28%I23%28%eg23%23%27%29%deg25%service\contract

13019516915699708868325Handset - type and
13%16%16%14%17%15%13%15%15%functionality (e.g.

camera, screen, size,
brand)

263318261319139123196123580Mobile phone reception -
27%25%24%28%e23%26%28%e27%26%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

10514611713451668450251Speed or reliability of
11%12%11%12%9%14%E12%e11%11%internet

791131048962425533193Quality of customer
8%9%10%8%10%9%8%7%9%service

12211212910678506442234None
13%H9%12%f9%13%bcf11%9%9%11%

532346303214161476Don't know
5%AH2%4%cf3%5%aCaF3%2%3%3%h
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_02 And which is the ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 21 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

233044466121442563Cost of phone
23%30%23%25%30%ab24%25%service\contract

14143126749276325Handset - type and
14%14%16%15%12%15%15%functionality (e.g.

camera, screen, size,
brand)

23225947791490580Mobile phone reception -
24%22%30%26%23%27%26%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

7171920839212251Speed or reliability of
7%18%g10%11%10%12%11%internet

1652015138155193Quality of customer
17%ADf6%10%8%9%8%9%service

11101120245189234None
12%10%6%11%e11%10%11%e

3-1064146276Don't know
3%-5%f3%4%3%3%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_02 And which is the ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 21 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

458105234430417963544939496626563Cost of phone
24%31%ao23%23%30%h28%h25%19%26%28%h26%29%h28%h27%25%hservice\contract

27748143114155140233119264617325Handset - type and
15%14%14%16%14%10%16%12%11%17%13%15%19%ghj18%15%functionality (e.g.

camera, screen, size,
brand)

49586235922377897594136465726580Mobile phone reception -
26%25%24%30%22%25%25%29%29%23%24%27%24%27%26%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

211407191774051211419172414251Speed or reliability of
11%12%7%10%18%fJm5%13%j15%fJm10%8%13%j10%10%15%j11%jinternet

165281620510303025101212148193Quality of customer
9%8%17%ACdeFh10%6%7%9%9%12%cf6%8%7%6%8%9%service

jk

2132211111035224419261714224234None
11%n6%12%6%10%23%ABCDE7%13%biL9%15%bIL11%8%9%4%11%bln

GHIkLm

688310-4161147948276Don't know
4%2%3%5%k-2%5%k3%2%4%6%k2%3%2%3%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_02 And which is the ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 21 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

146192224515424732235284563Cost of phone
24%28%25%27%22%27%24%23%25%25%service\contract

70103152283282551462943325Handset - type and
11%15%17%J15%15%15%16%13%13%15%jfunctionality (e.g.

camera, screen, size,
brand)

156209215505534522296088580Mobile phone reception -
25%30%h24%26%27%26%25%27%26%26%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

145618121724193863251251Speed or reliability of
2%8%J20%AIJ11%13%11%9%14%d15%D11%iJinternet

71566416417147862629193Quality of customer
12%aHi8%7%8%9%8%9%11%9%9%service

1206434193201731241933234None
19%AHI9%H4%10%10%10%13%a8%10%11%H

40131561852386976Don't know
6%AHI2%2%3%4%3%4%3%3%3%h
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_02 And which is the ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 21 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

34784515922426346893563Cost of phone
27%25%25%25%27%25%26%23%25%service\contract

9492673913313725769325Handset - type and
8%16%i15%i16%16%13%14%17%15%ifunctionality (e.g.

camera, screen, size,
brand)

38554876022328648991580Mobile phone reception -
30%H18%27%H25%27%27%27%22%26%HBy reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

1725209511117819654251Speed or reliability of
14%8%12%21%ADE13%D7%11%13%11%Dinternet

1330149166910215637193Quality of customer
11%10%8%7%8%10%9%9%9%service

1057168115614718350234None
8%18%AGI9%5%7%14%AEF10%12%11%EF

3155841348551676Don't know
3%5%3%2%2%5%E3%4%3%e
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_02 And which is the ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 22 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

71102142323941618161139176315Cost of phone
12%13%17%GIkl11%14%11%15%17%gil18%gIkl12%16%c14%service\contract

981681763761848410769235207442Handset - type and
17%21%I21%I12%22%I22%I20%I22%Il20%I21%19%20%Ifunctionality (e.g.

camera, screen, size,
brand)

46128134222456727756156152308Mobile phone reception -
8%16%HIL16%HIL7%8%14%hIL17%HIL16%HIL16%HIL14%14%14%hILBy reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

43100130132945557951116157273Speed or reliability of
7%12%IL16%ahIL4%10%I12%Il13%IL16%ahIL15%IL10%14%C12%ILinternet

104127129594568597752185176360Quality of customer
18%16%15%20%16%18%14%16%15%17%16%16%service

1761481011067082655545229195424None
30%ADEFGJ18%dEJ12%35%ADEFGHJK25%DEFJk21%DEJ16%11%13%20%18%19%DEJ

K

4729243116131613115941101Don't know
8%ADEfGJ4%3%10%ADEFGhJK6%3%4%3%3%5%4%5%j

K
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_03 And which is the ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 22 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

145170143171836010467315Cost of phone
15%14%13%15%14%13%15%14%14%service\contract

18226118825410881152102442Handset - type and
19%21%18%22%dg18%17%22%g22%20%functionality (e.g.

camera, screen, size,
brand)

9621116114781808364308Mobile phone reception -
10%17%aI15%13%14%17%cf12%14%14%IBy reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

9118211515859559960273Speed or reliability of
9%15%I11%14%eg10%12%14%eg13%12%iinternet

165196162199827912376360Quality of customer
17%16%15%17%14%17%18%16%16%service

2212032361881399810879424None
23%aH16%22%abCaF16%23%abCaF21%c16%17%19%

6932653645191917101Don't know
7%AH3%6%CF3%8%AbCAdF4%3%4%5%H
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_03 And which is the ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 22 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

13202725561254315Cost of phone
14%20%14%14%15%14%14%service\contract

20214036286357442Handset - type and
21%21%21%20%22%20%20%functionality (e.g.

camera, screen, size,
brand)

13132725557251308Mobile phone reception -
13%13%14%14%14%14%14%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

14161822543230273Speed or reliability of
15%17%9%12%11%13%12%internet

12123430357304360Quality of customer
13%12%17%17%14%17%16%service

22153435473351424None
23%15%17%19%18%19%19%

3215812180101Don't know
3%2%8%d4%5%4%5%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_03 And which is the ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 22 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

26649132720164842402220282316315Cost of phone
14%15%14%14%20%c11%15%13%20%aChj12%13%16%10%17%14%service\contract

37766204021277951333227435318442Handset - type and
20%20%21%21%21%18%25%agH15%16%18%18%25%gh22%h18%20%functionality (e.g.

camera, screen, size,
brand)

26543132713104546272819164023308Mobile phone reception -
14%13%13%14%13%7%14%j14%13%16%j13%9%17%dJ24%ADegh14%jBy reception, we mean

iJlthe ability to make or
receive voice calls or
text messages in various
locations and while
travelling

22351141816213242292118222515273Speed or reliability of
12%15%15%9%17%14%10%12%14%12%12%13%11%16%12%internet

29565123412244945432425275215360Quality of customer
16%19%13%17%12%16%15%13%21%h13%17%16%22%afhk15%16%service

3725222341546449827442527366424None
20%16%23%Bgi17%b15%31%ABCDE14%29%ABCDE13%25%BcGI17%b16%b15%b6%19%Bi

GIKLGIKL

90113152519125716783101Don't know
5%3%3%8%gh2%3%6%4%2%4%11%AbCdfG4%3%3%5%

Hjkm
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_03 And which is the ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 22 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

57108150280322481313057315Cost of phone
9%16%J17%J14%17%14%14%14%17%14%Jservice\contract

93147202399293701724858442Handset - type and
15%21%J23%J21%15%21%f18%21%17%20%Jfunctionality (e.g.

camera, screen, size,
brand)

7188148271292421312843308Mobile phone reception -
12%13%17%iJ14%15%14%14%13%13%14%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

3687150240172231014535273Speed or reliability of
6%13%J17%AiJ12%9%13%11%20%ABD10%12%Jinternet

112116133327352931413565360Quality of customer
18%17%15%17%18%17%15%16%19%16%service

19712486343393042053067424None
32%AHI18%H10%18%20%17%22%C13%20%c19%cH

5223177713655089101Don't know
8%AHI3%2%4%6%4%5%3%3%5%H
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_03 And which is the ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 22 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

25382525013112626055315Cost of phone
20%12%14%21%AD16%d12%14%13%14%service\contract

28633514817820336181442Handset - type and
23%20%20%20%21%19%20%20%20%functionality (e.g.

camera, screen, size,
brand)

13412533613712623868308Mobile phone reception -
10%13%14%15%17%D12%13%17%14%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

20352184611510122350273Speed or reliability of
16%11%12%19%AD14%D10%12%12%12%dinternet

14363102612619130159360Quality of customer
11%12%17%h11%15%18%f17%14%16%service

20773272712325034675424None
16%25%ag18%11%15%24%AEF19%18%19%eF

41878521647521101Don't know
3%6%4%2%2%6%Ef4%5%5%e
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_03 And which is the ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 23 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

30529115152526504271102173Cost of phone
5%6%11%AfghIKL5%5%6%6%10%hIkL12%afgHIKL6%9%c8%lservice\contract

108160150495973889259189231419Handset - type and
18%20%18%16%21%19%21%19%17%17%21%c19%functionality (e.g.

camera, screen, size,
brand)

2537761510211743326375138Mobile phone reception -
4%5%9%AFgHiKL5%4%5%4%9%aFhiKL9%aFHiKL6%7%6%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

34147175826668110471191166357Speed or reliability of
6%i18%HIL21%AHIL3%9%I17%hIL20%HIL21%AHIL20%aHIL17%15%16%HILinternet

1221741734973878710766250218468Quality of customer
21%22%i21%16%26%I22%i21%22%i19%22%20%21%iservice

21518713913184101867762287255542None
37%ADEFGJ23%EJ17%44%ADEFGHJK29%DEfJ26%dEJ21%16%18%26%23%24%dEJ

Kl

5144303417172816156858126Don't know
9%AdEgJk6%4%11%ADEfGhJK6%4%7%ej3%4%6%5%6%ej
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_04 And which is the ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 23 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

71103848946384742173Cost of phone
7%8%8%8%8%8%7%9%8%service\contract

173246189231989113497419Handset - type and
18%20%18%20%16%19%19%21%19%functionality (e.g.

camera, screen, size,
brand)

5880687040284525138Mobile phone reception -
6%6%6%6%7%6%7%5%6%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

100257133224656714480357Speed or reliability of
10%20%AI12%19%aadEG11%14%21%AADEG17%Eg16%EGEGIinternet

20726122024812299148100468Quality of customer
21%21%21%22%20%21%21%22%21%service

280261291251170120149102542None
29%AH21%27%bcF22%28%abCaF25%22%22%24%h

7848854156292219126Don't know
8%aH4%8%abCaF4%9%ABCAF6%cf3%4%6%cfcfh
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_04 And which is the ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 23 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

1181813624149173Cost of phone
12%9%9%7%6%8%8%service\contract

21183534678341419Handset - type and
21%18%18%19%20%19%19%functionality (e.g.

camera, screen, size,
brand)

541611322116138Mobile phone reception -
5%4%8%6%6%6%6%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

8162930464293357Speed or reliability of
8%16%15%17%g16%16%16%ginternet

15283638985383468Quality of customer
16%29%g19%21%21%21%21%service

34224344399442542None
35%ade22%22%24%25%24%24%

321710425101126Don't know
3%2%9%f6%6%6%6%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_04 And which is the ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 23 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

1482611188624301711810229173Cost of phone
8%8%12%j9%9%4%7%9%8%6%6%6%9%9%8%service\contract

34970213518196155493330284624419Handset - type and
19%21%21%18%18%13%19%16%24%hj19%20%17%20%25%j19%functionality (e.g.

camera, screen, size,
brand)

11721516471916513818196138Mobile phone reception -
6%6%5%8%g4%5%6%5%3%8%g6%11%aGh8%g6%6%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

2966082916195740422122295023357Speed or reliability of
16%18%8%15%16%13%18%hm12%21%fHM12%15%17%21%fHM24%afHjM16%minternet

39475153628318155424029414723468Quality of customer
21%22%16%19%29%Hm21%26%H16%20%23%20%24%20%24%21%service

47270344322595212738493534419542None
25%21%35%aBCdG22%b22%b40%ABCDE17%38%ABCDE19%27%BcI23%B20%b17%9%24%BcI

IlfGIKLfGIKL

1101631727231311101710113126Don't know
6%5%3%9%hk2%5%7%4%5%6%12%AbcgHj6%4%3%6%

Km
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_04 And which is the ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 23 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

303211215114137752926173Cost of phone
5%5%13%AIJ8%7%8%8%13%ad8%8%Ijservice\contract

113135171371393321693870419Handset - type and
18%20%19%19%20%19%18%17%21%19%functionality (e.g.

camera, screen, size,
brand)

22407612315108541427138Mobile phone reception -
4%6%9%aJ6%8%6%6%6%8%6%jBy reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

45107205327282991413449357Speed or reliability of
7%15%J23%AIJ17%15%17%15%15%15%16%Jinternet

108183177425343911675664468Quality of customer
17%26%AHJ20%22%17%22%18%25%d19%21%service

240165119441503912634084542None
39%AHI24%H13%23%26%22%28%aC18%25%24%cH

603126991485621216126Don't know
10%AHI5%3%5%7%5%7%6%5%6%H
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_04 And which is the ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 23 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

102913433805113142173Cost of phone
8%9%7%14%AD10%D5%7%10%c8%Dservice\contract

21463514614621634772419Handset - type and
17%15%20%19%18%20%19%18%19%functionality (e.g.

camera, screen, size,
brand)

82011018605510830138Mobile phone reception -
7%7%6%8%7%5%6%7%6%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

21462893818712229660357Speed or reliability of
17%15%16%16%22%ADf11%16%15%16%Dinternet

30603785916722639473468Quality of customer
24%19%21%25%20%21%22%18%21%service

268543038159317435103542None
21%28%24%16%19%30%AEF24%25%24%EF

62198831759229126Don't know
5%7%5%3%4%7%Ef5%7%6%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_04 And which is the ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 24 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

10455437133227275058109Cost of phone
2%6%hIL6%ghIL1%2%3%8%agHIL6%IL8%agHIL5%5%5%ILservice\contract

55116137243153638750141166307Handset - type and
9%14%IL16%hIL8%11%14%i15%IL18%ahIL14%Il13%15%14%ILfunctionality (e.g.

camera, screen, size,
brand)

101729281081415282856Mobile phone reception -
2%2%3%Il1%3%2%2%3%i4%Il2%3%3%iBy reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

197210170101961209010862312265577Speed or reliability of
34%ADEFJK26%DJ20%34%ADEFJk34%aDEFJk31%DEfJ22%22%18%28%24%26%DJinternet

4918227664276106160116232275507Quality of customer
8%I23%hIL33%AfGHIKL2%15%IL20%IL26%HIL33%AfGHIKL34%AfGHIKL21%25%c23%HILservice

21518713913184101867762287255542None
37%ADEFGJ23%EJ17%44%ADEFGHJK29%DEfJ26%dEJ21%16%18%26%23%24%dEJ

Kl

5144303417172816156858126Don't know
9%AdEgJk6%4%11%ADEfGhJK6%4%7%ej3%4%6%5%6%ej
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_05 And which is the ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 24 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

3970555424313717109Cost of phone
4%6%5%5%4%7%5%4%5%service\contract

110197122185616112263307Handset - type and
11%16%I11%16%EG10%13%18%aadEG13%14%eefunctionality (e.g.

camera, screen, size,
brand)

19372333814211256Mobile phone reception -
2%3%2%3%1%3%3%e3%3%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

285292293284175118158126577Speed or reliability of
29%aH23%27%25%29%cf25%23%27%26%internet

15635120130610398179127507Quality of customer
16%28%AI19%27%aadEG17%21%26%EG27%dEG23%EgEgIservice

280261291251170120149102542None
29%AH21%27%bcF22%28%abCaF25%22%22%24%h

7848854156292219126Don't know
8%aH4%8%abCaF4%9%ABCAF6%cf3%4%6%cfcfh
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_05 And which is the ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 24 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

5612851692109Cost of phone
6%6%6%5%4%5%5%service\contract

6181626644264307Handset - type and
6%19%eg8%15%eg11%14%14%egfunctionality (e.g.

camera, screen, size,
brand)

1354765056Mobile phone reception -
1%3%3%3%1%3%3%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

241953481109468577Speed or reliability of
25%19%27%26%27%26%26%internet

23294740799408507Quality of customer
24%30%24%22%25%22%23%service

34224344399442542None
35%ade22%22%24%25%24%24%

321710425101126Don't know
3%2%9%f6%6%6%6%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_05 And which is the ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 24 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

931551262191712775125109Cost of phone
5%5%6%6%j6%1%6%j5%6%j4%5%3%5%5%5%service\contract

2466161618194949421719292716307Handset - type and
13%18%o6%8%19%flm12%15%lm15%lm21%AceFL10%12%17%lm11%17%lm14%lmfunctionality (e.g.

Mcamera, screen, size,
brand)

488153161274447256Mobile phone reception -
3%3%1%3%3%1%2%4%3%2%3%2%3%2%3%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

49384245319389958515036477428577Speed or reliability of
26%25%25%27%h19%26%h31%Hk17%25%h28%H24%28%h31%Hk29%h26%Hinternet

42582234729226959434132426634507Quality of customer
23%24%24%24%30%hJ15%22%18%21%23%21%25%28%HJ35%aefgH23%hjservice

iJ

47270344322595212738493534419542None
25%21%35%aBCdG22%b22%b40%ABCDE17%38%ABCDE19%27%BcI23%B20%b17%9%24%BcI

IlfGIKLfGIKL

1101631727231311101710113126Don't know
6%5%3%9%hk2%5%7%4%5%6%12%AbcgHj6%4%3%6%

Km
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_05 And which is the ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 24 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

9257592883361717109Cost of phone
1%4%j8%AIJ5%4%5%4%7%d5%5%Jservice\contract

4499164274272471034449307Handset - type and
7%14%J18%AiJ14%14%14%11%19%aD14%14%Jfunctionality (e.g.

camera, screen, size,
brand)

111530496432541356Mobile phone reception -
2%2%3%3%3%2%3%2%4%3%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

213232132524454792424682577Speed or reliability of
35%AH33%AH15%27%23%27%26%21%24%26%Hinternet

40126341458444152006276507Quality of customer
6%18%J39%AIJ24%23%24%21%27%22%23%iJservice

240165119441503912634084542None
39%AHI24%H13%23%26%22%28%aC18%25%24%cH

603126991485621216126Don't know
10%AHI5%3%5%7%5%7%6%5%6%H
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_05 And which is the ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 24 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

310951746288524109Cost of phone
3%3%5%7%D6%D3%5%6%5%Dservice\contract

24412423613712225849307Handset - type and
19%13%14%15%16%D12%14%12%14%functionality (e.g.

camera, screen, size,
brand)

294592322441256Mobile phone reception -
1%3%3%4%3%2%2%3%3%By reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

30704774517434648689577Speed or reliability of
24%23%27%19%21%33%AEF27%b22%26%Efinternet

327240286259151403104507Quality of customer
26%23%22%36%AD31%AD14%22%25%23%Dservice

268543038159317435103542None
21%28%24%16%19%30%AEF24%25%24%EF

62198831759229126Don't know
5%7%5%3%4%7%Ef5%7%6%
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Mobiles (QS8667/8672 - 230646/230746)

Q.10_05 And which is the ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 25 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

1.8812.082IL2.289AGHIKL1.8301.9271.9512.205ghIL2.232GHIL2.370AGHIKL2.0362.197C2.117ghILCost of phone
service\contract

3.308D3.305Dj3.1453.2493.355d3.304d3.306d3.2183.0413.1793.2953.238dHandset - type and
functionality (e.g.
camera, screen, size,
brand)

1.7901.919il2.081AfHIKL1.7741.8041.9231.9152.036hIL2.147AFgHIK1.9481.9551.951ILMobile phone reception -
LBy reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

4.115ADEFgJK3.622DEJ3.2674.371ADEFGH3.925ADEFJk3.845ADEFJk3.4193.3133.1983.744AB3.4013.566BDEJSpeed or reliability of
JKlinternet

3.187I3.584IL3.783AGHIKL2.8523.477Il3.517IL3.645IL3.788AgHIkL3.776aghIkL3.5433.6133.578ILQuality of customer
service
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Mobiles (QS8667/8672 - 230646/230746)

Q.10 And which is the ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 25 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

2.0842.1402.1192.1152.0932.1502.1102.1232.117Cost of phone
service\contract

3.2063.2593.1403.319EG3.1073.1793.355EG3.2633.238eeHandset - type and
functionality (e.g.
camera, screen, size,
brand)

1.8702.010I1.9771.9291.9222.0421.9471.9031.951Mobile phone reception -
By reception, we mean
the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

3.765AH3.4423.6423.5043.796ABCADF3.4723.4953.5193.566hSpeed or reliability of
internet

3.4243.683I3.4563.681EG3.3963.5273.664EG3.707EG3.578EgEgIQuality of customer
service
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Mobiles (QS8667/8672 - 230646/230746)

Q.10 And which is the ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 25 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

2.3182.3312.1432.0922.1122.1182.117Cost of phone
service\contract

3.1233.2933.0283.2613.1493.2573.238Handset - type and
functionality (e.g.
camera, screen, size,
brand)

1.7791.7582.047f1.9621.8351.977c1.951Mobile phone reception -
By reception, we mean
the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

3.3503.3213.6163.5853.6813.5423.566Speed or reliability of
internet

3.5454.002ADeg3.6183.5523.7153.5493.578Quality of customer
service
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Mobiles (QS8667/8672 - 230646/230746)

Q.10 And which is the ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 25 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

2.1142.1332.318J2.1432.331dJ1.8562.138j2.142j2.280dJ2.0352.0172.0162.0462.1582.117jCost of phone
service\contract

3.2133.3633.1233.0283.2933.2373.317cl3.3133.567AbC3.0613.2383.2783.0733.1493.238Handset - type and
eFiLmfunctionality (e.g.

camera, screen, size,
brand)

1.9661.8741.7792.047jk1.7581.7091.8802.073giJ1.8302.028j1.9391.984j2.085gJk2.100jkm1.951jMobile phone reception -
kmmBy reception, we mean

the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

3.5933.4303.3503.616H3.3213.810Hk3.725Hk3.1333.610H3.594H3.566h3.604H3.779Hkm3.654H3.566HSpeed or reliability of
internet

3.5583.6873.5453.618h4.002AeG3.5803.571h3.2573.3593.674gh3.5783.701gH3.730GH3.821gH3.578gHQuality of customer
HIjlmservice
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Mobiles (QS8667/8672 - 230646/230746)

Q.10 And which is the ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 25 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

1.8051.977j2.409AIJ2.1212.0992.1232.0972.2922.2102.117iJCost of phone
service\contract

3.2303.2333.2453.2373.2423.2363.1593.3173.2653.238Handset - type and
functionality (e.g.
camera, screen, size,
brand)

1.8441.9102.047iJ1.9482.152aeg1.9271.9521.8892.0381.951Mobile phone reception -
By reception, we mean
the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

4.321AHI3.844AH3.0693.5873.3423.613f3.647BC3.3153.3163.566bcHSpeed or reliability of
internet

3.0523.539J3.865AIJ3.6013.4913.6123.5223.7163.4933.578JQuality of customer
service
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Mobiles (QS8667/8672 - 230646/230746)

Q.10 And which is the ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 25 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

2.1162.1382.1132.497ADE2.214D1.8752.0942.2242.117DCost of phone
service\contract

3.3323.1963.2383.1053.1923.317f3.273b3.1023.238Handset - type and
functionality (e.g.
camera, screen, size,
brand)

1.8861.9571.9551.9872.022d1.8981.9252.068c1.951Mobile phone reception -
By reception, we mean
the ability to make or
receive voice calls or
text messages in various
locations and while
travelling

3.4343.5153.5833.1183.354f3.957AEF3.623B3.3103.566BEFSpeed or reliability of
internet

3.7283.6673.5543.910AD3.734aD3.3673.5683.6253.578DQuality of customer
service
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Mobiles (QS8667/8672 - 230646/230746)

Q.10 And which is the ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 26 

Mobile phone
reception - By
reception, we

mean the
ability to make

or receive
voice calls orHandset - type

text messagesand
in variousfunctionality

Quality ofSpeed orlocations ande.g. camera,Cost- of phone
customerreliability ofwhilescreen, size,service
serviceinternettravellingbrandcontract

21362136213621362136Unweighted Base
22232223222322232223Weighted Base

58451043939Very dissatisfied (-2)
3%2%5%2%2%

11113820476153Somewhat (-1)
5%6%9%3%7%dissatisfied

615985279373496Neither satisfied (0)
28%44%13%17%22%nor dissatisfied

738604772739765Somewhat satisfied (1)
33%27%35%33%34%

701452863996770Very satisfied (2)
32%20%39%45%35%

SUMMARY CODES

169183308115191DISSATISFIED
8%8%14%5%9%

14391055163517351535SATISFIED
65%47%74%78%69%

0.8600.5750.9391.1590.934Mean Score
1.0040.9471.1390.9410.998Standard Deviation

**0.001**Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...?
Please rate on a scale from 1-5 where 1 means very dissatisfied and 5 means very satisfied. - Summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 27 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

141311776775162239Very dissatisfied (-2)
2%2%1%2%3%1%2%1%1%1%2%2%

2255761012233249277379153Somewhat (-1)
4%7%il9%ahIL3%4%6%8%IL10%agHIL8%IL7%7%7%ILdissatisfied

1561631777878946910771236261496Neither satisfied (0)
27%adFjk20%21%26%Fk27%Fk24%f17%22%20%21%24%22%fnor dissatisfied

1782922958988131162171124388377765Somewhat satisfied (1)
30%36%il35%30%31%34%39%hIL35%36%35%34%34%

21627927411799137143154120405365770Very satisfied (2)
37%35%33%39%ej35%35%35%32%35%36%33%35%

SUMMARY CODES

36688817192939563290101191DISSATISFIED
6%8%11%IL6%7%7%9%i11%IL9%8%9%9%i

3945725702061882673043262447937421535SATISFIED
67%71%68%69%66%69%74%ehl67%70%71%67%69%

0.9570.9600.8920.996e0.9150.9470.9720.8540.9450.9760.8910.934Mean Score
1.0010.9841.0100.9951.0080.9790.9891.0220.9920.9841.0110.998Standard Deviation
0.0020.0010.0010.0030.0040.0030.0030.0020.0030.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_01 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Cost- of phone service contract
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 27 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

172118219917439Very dissatisfied (-2)
2%2%2%2%1%2%2%1%2%

48105718236345032153Somewhat (-1)
5%8%I7%7%6%7%7%7%7%idissatisfied

21328322926813495157111496Neither satisfied (0)
22%23%21%23%22%20%23%24%22%nor dissatisfied

328437358408197160241167765Somewhat satisfied (1)
34%35%33%35%33%34%35%36%34%

361409395375221174223151770Very satisfied (2)
37%h33%37%f33%37%37%32%33%35%

SUMMARY CODES

651268910345436736191DISSATISFIED
7%10%I8%9%8%9%10%8%9%

6908467537834183354643181535SATISFIED
71%67%70%68%70%71%68%68%69%

1.000H0.8830.9730.8970.9800.9650.8780.9250.934Mean Score
0.9771.0120.9990.9960.9861.0171.0250.9530.998Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_01 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Cost- of phone service contract
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 27 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

1-33573239Very dissatisfied (-2)
1%-1%2%2%2%2%

421213420132153Somewhat (-1)
4%2%6%7%5%7%7%dissatisfied

142846409101395496Neither satisfied (0)
14%28%g24%22%25%22%22%nor dissatisfied

313655644134631765Somewhat satisfied (1)
32%36%28%35%34%35%34%

473378612135635770Very satisfied (2)
49%ADf33%40%33%34%35%35%

SUMMARY CODES

521516927164191DISSATISFIED
5%2%8%9%f7%9%9%f

7868133125626912661535SATISFIED
81%ade70%68%68%68%69%69%

1.238AD1.0090.9980.9070.9330.9340.934Mean Score
0.9080.8421.0071.0070.9731.0040.998Standard Deviation
0.0080.0070.0050.0010.0020.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_01 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Cost- of phone service contract
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 27 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

30913-131032465-39Very dissatisfied (-2)
2%3%1%1%-1%1%3%2%1%3%3%2%-2%

12429412281550161058166153Somewhat (-1)
7%8%4%6%2%5%5%15%ACDEFg8%6%4%5%7%7%7%dissatisfied

IJKLM

42176144628517765445031314712496Neither satisfied (0)
22%22%14%24%b28%bm35%ABCDe24%bm19%22%28%Bdhm20%18%20%12%22%bnor dissatisfied

gHilM

64212331553650110131794544528843765Somewhat satisfied (1)
34%37%32%28%36%34%35%f39%eFl39%Fl26%29%31%37%f45%adeFL34%f

6691014778333711180626966738034770Very satisfied (2)
35%30%49%AcGHi40%gHJ33%25%35%H24%30%39%Hj44%aGHJ43%agHJ34%h36%h35%Hj

Jk

SUMMARY CODES

154375152919591913914216191DISSATISFIED
8%11%5%8%2%6%6%18%AbCDEF9%k7%6%8%9%k7%9%k

gIJKLM

1312224781336888221211141115110125168781535SATISFIED
70%66%81%aFgHi68%70%59%70%j63%69%65%73%hj74%hj71%j81%aFgHi69%hj

JlJl

0.9530.8271.238Acf0.998H1.009H0.7750.979Hj0.6610.881h0.951H1.085HJ1.051Hj0.936H1.101Hj0.934HMean Score
GHiJ

0.9911.0330.9081.0070.8420.9190.9421.0830.9821.0161.0131.0531.0030.8600.998Standard Deviation
0.0010.0040.0080.0050.0070.0060.0030.0040.0050.0060.0070.0070.0040.008*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_01 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Cost- of phone service contract
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 27 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

6132034430224239Very dissatisfied (-2)
1%2%2%2%2%2%2%b2%1%2%

24379013719118511832153Somewhat (-1)
4%5%10%AIJ7%10%7%5%8%10%d7%Jdissatisfied

168147171433473862225166496Neither satisfied (0)
27%aHi21%19%22%25%22%24%23%20%22%nor dissatisfied

1832543226776161628995123765Somewhat satisfied (1)
30%37%j36%j35%31%35%31%42%aD37%34%j

2352422846576359434756112770Very satisfied (2)
38%h35%32%34%32%34%37%C25%33%c35%C

SUMMARY CODES

305011017022148732234191DISSATISFIED
5%7%12%AIJ9%12%8%8%10%10%9%J

419496606133412412116371502361535SATISFIED
68%71%68%69%64%69%68%67%70%69%

1.002H0.972h0.8580.9220.8290.9330.9540.8050.9290.934Mean Score
0.9470.9731.0490.9981.0500.9921.0220.9610.9820.998Standard Deviation
0.0010.0010.0010.0010.0060.0010.0010.0040.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_01 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Cost- of phone service contract
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 27 

Q.6 TIME WITH
Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDPROVIDER

Neither
satisfied12Less

VerySomewhatnorSomewhatVeryHighMidLowmonthsthan 12
SatisfiedDissatisfiedsatisfiedsatisfieddissatisfieddissatisfieddissatisfiedspendersspendersspendersor moremonthsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17231178508732968433212771107017343942136Unweighted Base
179012486792230992*33*239830106118044102223Weighted Base

14187778101020731739Very dissatisfied (-2)
1%15%AIJKM1%1%2%jm9%AIJKM31%AHIJKlM4%aD2%D1%2%2%2%djm

763510664228731893013121153Somewhat (-1)
4%K28%AIJKM1%7%KM13%AJKM31%AIJKM22%AJKM13%AD11%AD3%7%5%7%DKMdissatisfied

32127982231482075117621542073496Neither satisfied (0)
18%K22%K11%24%KM48%AGHJKLM22%K21%21%21%20%23%b18%22%KMnor dissatisfied

660281794817821791324332609153765Somewhat satisfied (1)
37%hIKL22%21%52%AGHIKLM25%23%21%38%39%aD31%34%37%34%hIKL

719165731463515256221477613156770Very satisfied (2)
40%AGHIJL13%66%AGHIJLM16%11%16%5%23%27%45%AEF34%38%35%EFGH

IJL

SUMMARY CODES

90531773493617411093716228191DISSATISFIED
5%K43%AIJKM2%8%KM16%AJKM39%AIJKM53%AIJKM17%AD13%AD3%9%7%9%DKM

13794475262711235914754480912223091535SATISFIED
77%AGHIJL36%87%AGHIJLM68%GHIL36%39%26%61%66%76%AEF68%75%aC69%fGHI

L

1.115AGHIJL-0.0871.501AGHIJL0.751GHIL0.296GL0.066g-0.5170.6330.7651.172AEF0.9101.047ac0.934EFMean Score
MGHIJL

0.8981.2730.8010.8310.9161.2381.2901.1061.0360.8911.0060.9590.998Standard Deviation
*0.0140.0010.0010.0030.0180.0500.0060.0010.0010.0010.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_01 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Cost- of phone service contract
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i/j/k/l/m
* small base



Table 28 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

517172371079211839Very dissatisfied (-2)
1%2%2%1%1%2%2%2%3%l2%2%2%

132044679112024443276Somewhat (-1)
2%2%5%agiKL2%2%2%3%4%7%AfGhIKL4%3%3%dissatisfied

13314199805372696237177196373Neither satisfied (0)
23%ADEfJk18%DeJ12%27%ADEFghJK19%dej18%DeJ17%dj13%11%16%18%17%DeJnor dissatisfied

19626927389107133136164109366373739Somewhat satisfied (1)
34%34%33%30%38%i34%33%33%32%33%34%33%

239355402124116169186236166511486996Very satisfied (2)
41%44%48%hiL41%41%43%45%48%il48%l46%44%45%

SUMMARY CODES

18376189152227336650115DISSATISFIED
3%5%7%aghIkL3%3%4%5%6%l10%AefGHIKL6%4%5%il

4356246752132233023224002768768581735SATISFIED
74%78%i81%IL71%78%i78%i78%i82%IL80%I78%78%78%I

1.1121.1521.1981.0831.1441.1531.1521.231il1.1531.1621.1561.159Mean Score
0.8870.9420.9760.9040.8700.9190.9650.9261.0420.9590.9240.941Standard Deviation
0.0010.0010.0010.0020.0030.0030.0020.0020.0030.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_02 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Handset - type and functionality e.g. camera, screen, size, brand
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 28 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

211817229817539Very dissatisfied (-2)
2%1%2%2%1%2%3%1%2%

374042342220231176Somewhat (-1)
4%3%4%3%4%4%3%2%3%dissatisfied

1612121741981126211782373Neither satisfied (0)
17%17%16%17%19%d13%17%18%17%nor dissatisfied

329410354385186168221164739Somewhat satisfied (1)
34%33%33%33%31%35%32%35%33%

421576483513268215310203996Very satisfied (2)
43%46%45%44%45%45%45%44%45%

SUMMARY CODES

5858595731284016115DISSATISFIED
6%5%5%5%5%6%6%3%5%

7499858378984543835313671735SATISFIED
77%79%78%78%76%81%77%79%78%

1.1271.1841.1631.1551.1441.1871.1381.1801.159Mean Score
0.9650.9220.9410.9420.9470.9350.9820.8800.941Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_02 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Handset - type and functionality e.g. camera, screen, size, brand
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 28 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

3-33383139Very dissatisfied (-2)
3%-1%2%2%2%2%

5556157176Somewhat (-1)
5%5%3%3%1%4%c3%cdissatisfied

8142932172300373Neither satisfied (0)
9%14%15%18%g18%16%17%gnor dissatisfied

223557625142596739Somewhat satisfied (1)
23%35%29%34%g36%33%33%g

5845100794169827996Very satisfied (2)
60%ADf45%51%d43%43%45%45%

SUMMARY CODES

8589414102115DISSATISFIED
8%5%4%5%3%6%5%

8079156141931114241735SATISFIED
83%81%81%77%78%78%78%

1.3171.2131.2661.1371.1531.1601.159Mean Score
1.0520.8690.9120.9410.9110.9480.941Standard Deviation
0.0110.0080.0040.0010.0020.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_02 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Handset - type and functionality e.g. camera, screen, size, brand
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 28 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

33633-341222225239Very dissatisfied (-2)
2%2%3%1%-2%1%4%a1%1%1%1%2%2%2%

651255541013433815176Somewhat (-1)
3%4%5%3%5%3%3%4%2%2%2%5%6%abfg1%3%dissatisfied

326478291434545647402921339373Neither satisfied (0)
17%14%9%15%14%23%bcdM17%17%23%abcdM22%bcdM19%m12%14%10%17%mnor dissatisfied

6251132257355699140625537527746739Somewhat satisfied (1)
33%34%23%29%35%38%em31%42%AcdEf31%31%25%31%32%48%AcdEf33%em

giLMGILM

8381585810045521491148977808710838996Very satisfied (2)
44%47%60%ABcfG51%HJ45%35%47%Hj34%43%h44%h53%HJ51%HJ45%h40%45%Hj

HiJk

SUMMARY CODES

9718885714257559202115DISSATISFIED
5%5%8%4%5%5%4%7%3%3%3%6%9%aefg2%5%

14632718015679108248255151132116140184841735SATISFIED
78%81%83%81%81%73%79%76%74%75%78%82%78%88%acfgh78%

j

1.1511.2031.317Hj1.266Hj1.2131.0131.200H0.9881.1301.1401.267Hj1.271Hj1.1241.240h1.159HMean Score
0.9420.9391.0520.9120.8690.9250.9190.9940.9150.9070.9120.9151.0160.7890.941Standard Deviation

*0.0030.0110.0040.0080.0060.0030.0030.0040.0050.0060.0050.0040.007*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_02 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Handset - type and functionality e.g. camera, screen, size, brand
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 28 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

6132029326206339Very dissatisfied (-2)
1%2%2%1%2%1%2%3%1%2%

1320426255625101876Somewhat (-1)
2%3%5%j3%3%3%3%5%5%d3%dissatisfied

15611690319412781643561373Neither satisfied (0)
25%AHI17%H10%16%21%16%18%16%18%17%Hnor dissatisfied

1942672726506658430579117739Somewhat satisfied (1)
32%38%aHj31%34%34%33%33%35%35%33%

2482774628787880041894137996Very satisfied (2)
40%40%52%AIJ45%40%46%45%42%41%45%ij

SUMMARY CODES

19336290982441721115DISSATISFIED
3%5%7%J5%4%5%5%7%6%5%j

442544734152814413847231722541735SATISFIED
72%78%J83%AiJ79%74%79%78%77%76%78%J

1.0791.1171.256aIJ1.1801.0901.1911.1571.0871.0941.159Mean Score
0.9040.9170.9760.9200.9310.9180.9471.0030.9330.941Standard Deviation
0.0010.0010.001*0.0040.0010.0010.0050.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_02 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Handset - type and functionality e.g. camera, screen, size, brand
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 28 

Q.6 TIME WITH
Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDPROVIDER

Neither
satisfied12Less

VerySomewhatnorSomewhatVeryHighMidLowmonthsthan 12
SatisfiedDissatisfiedsatisfiedsatisfieddissatisfieddissatisfieddissatisfiedspendersspendersspendersor moremonthsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17231178508732968433212771107017343942136Unweighted Base
179012486792230992*33*239830106118044102223Weighted Base

16177961258161330939Very dissatisfied (-2)
1%14%AIJKM1%1%2%13%AIJKM15%AIJKM3%d2%1%2%2%2%m

461715311316173729601576Somewhat (-1)
3%14%AIJKM2%3%k4%k18%AIJKM3%3%4%3%3%4%3%kdissatisfied

21418621521411342010721230663373Neither satisfied (0)
12%K14%k7%17%KM46%AGHJKLM15%k13%8%13%20%aEF17%15%17%eFKMnor dissatisfied

59438162432107231481293336607129739Somewhat satisfied (1)
33%K30%K19%47%AHIKLM34%K25%44%K34%35%32%34%31%33%K

9193562129843278123378470802193996Very satisfied (2)
51%AGHIJL28%I72%AGHIJLM32%I14%29%I24%51%45%44%44%47%45%gHIJ

L

SUMMARY CODES

62342240192861553439025115DISSATISFIED
3%28%AIJKM3%4%6%Km31%AIJKM18%AiJKM6%6%d4%5%6%5%Km

151372783730149502220467180614093221735SATISFIED
85%AgHIJL58%90%AGHIJLM79%HIL48%55%69%i85%aD81%d76%78%79%78%HIL

1.316AGHIJL0.4481.585AGHIJLM1.062GHIL0.5390.3950.5981.2701.1791.1501.1591.1741.159GHMean Score
IjL

0.8471.3840.7670.8410.8531.4101.3200.9780.9510.9200.9330.9740.941Standard Deviation
*0.0160.0010.0010.0020.0240.0530.0050.0010.0010.0010.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_02 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Handset - type and functionality e.g. camera, screen, size, brand
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i/j/k/l/m
* small base



Table 29 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

284036111623182795549104Very dissatisfied (-2)
5%5%4%4%6%6%d4%6%d3%5%4%5%

41867714274244572090114204Somewhat (-1)
7%11%dIl9%I5%9%i11%dI11%dIl12%DIl6%8%10%9%Idissatisfied

5890132381951396270134146279Neither satisfied (0)
10%11%16%aFHkL13%h7%13%h9%13%h20%AEFgHIKL12%13%13%hnor dissatisfied

20727229494113126145164130368404772Somewhat satisfied (1)
35%34%35%31%40%i32%35%34%38%33%37%35%

253314296143110148166179117471392863Very satisfied (2)
43%DeJ39%35%48%ADEfghJK39%38%40%37%34%42%B35%39%

SUMMARY CODES

69127113254365628429145163308DISSATISFIED
12%16%DIl14%di8%15%di17%DIl15%DI17%DIl8%13%15%14%DI

4605865902372232743123432478397961635SATISFIED
78%adEGJk73%71%79%adEgJk78%egj70%76%70%71%75%72%74%

1.053aEgJk0.9130.8841.142AdEfGJ0.9580.8570.9650.8420.9420.992b0.8840.939Mean Score
K

1.1101.1751.1201.0561.1601.2031.1461.1971.0011.1431.1331.139Standard Deviation
0.0020.0020.0020.0030.0060.0050.0030.0030.0030.0010.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_03 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Mobile phone reception - By reception, we mean the ability to make or receive voice calls or text messages in various locations and while travelling
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 29 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

4757436125183823104Very dissatisfied (-2)
5%5%4%5%4%4%5%5%5%

631429111443486945204Somewhat (-1)
6%11%I8%10%7%10%10%10%9%idissatisfied

113166139141875210238279Neither satisfied (0)
12%13%13%b12%b15%B11%15%B8%13%bbnor dissatisfied

312460357416187170234182772Somewhat satisfied (1)
32%37%i33%36%e31%36%34%39%eg35%

434429441422256185245177863Very satisfied (2)
45%AH34%41%cf37%43%Cf39%36%38%39%h

SUMMARY CODES

109199133175676610668308DISSATISFIED
11%16%I12%15%e11%14%15%e15%14%

7468907988374433554793581635SATISFIED
77%aH71%75%c73%74%75%70%77%c74%

1.056AH0.8480.994cf0.8871.017Cf0.9650.8430.9530.939hMean Score
1.1211.1461.1141.1611.1101.1181.1721.1421.139Standard Deviation
0.0010.0010.0010.0010.0020.0030.0020.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_03 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Mobile phone reception - By reception, we mean the ability to make or receive voice calls or text messages in various locations and while travelling
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 29 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

1248802876104Very dissatisfied (-2)
12%ADe4%4%4%7%b4%5%

1371916639165204Somewhat (-1)
13%7%10%9%10%9%9%dissatisfied

9222222740240279Neither satisfied (0)
9%22%ADeg11%12%10%13%13%nor dissatisfied

212652674131641772Somewhat satisfied (1)
22%27%27%37%EG33%35%35%eG

423994688159704863Very satisfied (2)
44%40%48%aD38%40%39%39%

SUMMARY CODES

24122724567241308DISSATISFIED
25%ADef12%14%13%17%13%14%

6365146136229013451635SATISFIED
65%66%75%74%73%74%74%

0.7200.8951.055g0.9400.8900.9490.939Mean Score
1.4441.1461.1641.1171.2341.1181.139Standard Deviation
0.0200.0140.0070.0010.0040.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_03 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Mobile phone reception - By reception, we mean the ability to make or receive voice calls or text messages in various locations and while travelling
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 29 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

88151284991687122611104Very dissatisfied (-2)
5%5%12%ACDfgh4%4%6%d3%5%d4%4%8%cDi1%3%12%ACDfgh5%d

IlIl

155491319711253923157171417204Somewhat (-1)
8%15%AO13%ce10%7%7%8%11%ce11%e8%4%10%6%17%aCEfij9%dissatisfied

k

239409222232345216281212319279Neither satisfied (0)
13%12%9%11%22%AbDEG21%AbDEG11%15%deg8%16%deg8%7%13%10%13%nor dissatisfied

IlmIlm

65112121522648112145915041628539772Somewhat satisfied (1)
35%36%22%27%27%32%35%m43%AEFjK45%AEFij28%28%36%m36%m40%lM35%lM

LMKLM

75311042943949137846678787810020863Very satisfied (2)
40%n33%44%BH48%aBGHJ40%BH33%43%BgHj25%32%44%BgH52%ABGHJ46%BgHj42%BgH21%39%BH

SUMMARY CODES

24365242712203355312119182028308DISSATISFIED
13%19%aO25%ACDeF14%12%13%11%16%ci15%c12%12%11%9%29%ACDEFG14%c

gIjklHIJKL

1404232631466597249229157128119139185591635SATISFIED
74%69%65%75%b66%65%79%BHJkM68%77%Bhjm72%79%Bhjkm82%aBfHJ78%Bhjkm61%74%bj

KM

0.968n0.7770.7201.055BHj0.895b0.784b1.089aBH0.720b0.897B1.002Bh1.110BHj1.162aBg1.092BHj0.4090.939BHnMean Score
mJMmHJMm

1.1291.1841.4441.1641.1461.1611.0441.1081.0991.1261.2200.9921.0121.3141.139Standard Deviation
0.0010.0050.0200.0070.0140.0100.0040.0040.0060.0070.0100.0060.0040.0190.001Error Variance

 Page 160

Mobiles (QS8667/8672 - 230646/230746)

Q.11_03 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Mobile phone reception - By reception, we mean the ability to make or receive voice calls or text messages in various locations and while travelling
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 29 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

3133418968341811104Very dissatisfied (-2)
5%5%5%5%3%5%4%3%3%5%

327210118120161762436204Somewhat (-1)
5%10%J11%J9%10%9%8%11%11%9%Jdissatisfied

7193104231262061332348279Neither satisfied (0)
12%13%12%12%13%12%14%10%14%13%nor dissatisfied

2032573066866861828797141772Somewhat satisfied (1)
33%37%35%35%35%35%31%43%aD42%aD35%

281238334751746763957399863Very satisfied (2)
46%AHI34%38%39%38%39%42%Bc32%30%39%Bi

SUMMARY CODES

62105141270262441163147308DISSATISFIED
10%15%J16%J14%13%14%12%14%14%14%j

484495640143714212956831692411635SATISFIED
78%ahI71%72%74%73%74%73%76%72%74%

1.089AHI0.8600.8940.9430.9510.9420.9890.9070.8400.939Mean Score
1.1021.1401.1631.1371.1051.1401.1341.0761.0661.139Standard Deviation
0.0020.0020.0020.0010.0060.0010.0020.0050.0040.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_03 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Mobile phone reception - By reception, we mean the ability to make or receive voice calls or text messages in various locations and while travelling
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 29 

Q.6 TIME WITH
Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDPROVIDER

Neither
satisfied12Less

VerySomewhatnorSomewhatVeryHighMidLowmonthsthan 12
SatisfiedDissatisfiedsatisfiedsatisfieddissatisfieddissatisfieddissatisfiedspendersspendersspendersor moremonthsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17231178508732968433212771107017343942136Unweighted Base
179012486792230992*33*239830106118044102223Weighted Base

39449302127171342448519104Very dissatisfied (-2)
2%35%AIJKM1%3%K7%JKM30%AIJKM51%AhIJKM5%5%4%5%5%5%KM

994123766438329996416340204Somewhat (-1)
6%K33%AGiJKM3%8%Km21%AJKM42%AGIJKM9%k12%D12%aD6%9%10%9%DKMdissatisfied

1531334119113953411310921760279Neither satisfied (0)
9%K11%K4%13%KM37%AgHJKLM9%k15%K14%14%d10%12%15%13%KMnor dissatisfied

680161685127611574298375618149772Somewhat satisfied (1)
38%agHIKL13%19%56%AGHIKLM25%hl11%16%31%36%35%34%36%35%gHIK

L

81910633186347389278469721142863Very satisfied (2)
46%AGHIJL8%73%AGHIJLM20%HIL11%8%9%37%34%44%AE40%35%39%eGHI

JL

SUMMARY CODES

13885321068665204214110824859308DISSATISFIED
8%K68%AIJKM4%11%KM28%AJKM71%AIJKM60%AIJKM17%D17%aD10%14%14%14%DKM

14992680169811018816357784513392911635SATISFIED
84%AGHIJL21%92%AGHIJLM76%GHIL36%HL19%25%68%69%80%AEF74%71%74%eGHI

L

1.197AGHIJL-0.7461.606AGHIJL0.812GHIL0.123GHL-0.735-0.7790.8260.8101.096AEF0.9580.8670.939eGMean Score
MHIJL

0.9601.2840.7770.9561.0771.2281.4521.2061.1681.0721.1421.1321.139Standard Deviation
0.0010.0140.0010.0010.0040.0180.0640.0070.0020.0010.0010.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_03 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Mobile phone reception - By reception, we mean the ability to make or receive voice calls or text messages in various locations and while travelling
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i/j/k/l/m
* small base



Table 30 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

13151875411117222345Very dissatisfied (-2)
2%2%2%2%2%1%3%2%2%2%2%2%

215067417203044235286138Somewhat (-1)
4%i6%Il8%IL1%6%I5%I7%Il9%agIL7%Il5%8%C6%Ildissatisfied

40134423923616619614814693519466985Neither satisfied (0)
68%ADEFGH43%DEfJ29%78%ADEFGHJK58%ADEFJK50%DEFJk36%dj30%27%46%42%44%DEFJnor dissatisfied

JKL

82222300235895127172128281323604Somewhat satisfied (1)
14%I28%hIL36%AGHIKL8%21%Il24%IL31%HIL35%AGHIKL37%AGHIKL25%29%c27%hIL

691712113138749711695245206452Very satisfied (2)
12%21%HIL25%AgHIL10%13%19%IL24%HIL24%HIL28%AgHIkL22%19%20%hIL

SUMMARY CODES

34658511232440553074109183DISSATISFIED
6%8%I10%gIL4%8%i6%10%Il11%agIL9%I7%10%C8%Il

15139351155971692242872245265291055SATISFIED
26%I49%HIL61%AfGHIKL18%34%Il43%hIL54%aGHIL59%AGHIKL65%AFGHIKL47%48%47%HIL

0.2970.605HIL0.741AGHIKL0.2240.375i0.551hIL0.655HIL0.689aHIL0.815AfGHIK0.6040.5460.575HILMean Score
L

0.8050.9500.9940.7420.8610.8930.9991.0040.9760.9440.9510.947Standard Deviation
0.0010.0010.0010.0010.0030.0030.0030.0020.0030.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_04 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Speed or reliability of internet
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 30 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

20252223101115845Very dissatisfied (-2)
2%2%2%2%2%2%2%2%2%

31106558323325528138Somewhat (-1)
3%8%aI5%7%E4%7%e8%Eg6%6%eeIdissatisfied

544440524460325200251210985Neither satisfied (0)
56%AH35%49%aCadF40%54%ABCADFg42%36%45%C44%CfCfHnor dissatisfied

187416261343125136203140604Somewhat satisfied (1)
19%33%AI24%30%EG21%29%E29%Eg30%Eg27%EEI

1852662082441149416579452Very satisfied (2)
19%21%19%21%19%20%24%beg17%20%

SUMMARY CODES

511327710634437036183DISSATISFIED
5%10%aI7%9%E6%9%e10%Eg8%8%eeI

3736834695872392303672191055SATISFIED
38%54%AI44%51%EG40%49%E53%aaEG47%e47%EEI

0.5020.631I0.5400.6070.5170.5690.650eg0.5450.575iMean Score
0.9070.9740.9290.9630.9030.9611.0000.9040.947Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_04 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Speed or reliability of internet
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 30 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

3133964045Very dissatisfied (-2)
3%1%1%2%1%2%2%

761011523114138Somewhat (-1)
7%6%5%6%6%6%6%dissatisfied

475474809205780985Neither satisfied (0)
49%55%adE38%44%52%aB43%44%nor dissatisfied

22265350383521604Somewhat satisfied (1)
22%26%27%27%21%29%C27%c

18115436880371452Very satisfied (2)
19%11%28%adF20%f20%20%20%f

SUMMARY CODES

1071215429154183DISSATISFIED
10%7%6%8%7%8%8%

40371078721638921055SATISFIED
41%37%55%aFg48%41%49%C47%c

0.4680.4030.753adFg0.5710.5260.5860.575Mean Score
0.9740.8150.9680.9480.9270.9520.947Standard Deviation
0.0090.0070.0050.0010.0020.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_04 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Speed or reliability of internet
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 30 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

3313331411253414445Very dissatisfied (-2)
2%4%o3%i1%1%3%i*4%I3%i2%2%i1%2%4%i2%

11127710691825201048119138Somewhat (-1)
6%8%7%5%6%6%6%8%e10%cE6%3%5%4%10%e6%dissatisfied

871113477454831481028788638511636985Neither satisfied (0)
46%N34%49%H38%55%abHL56%abegH47%H31%43%H50%Hl42%h50%Hl49%Hl38%44%HNnor dissatisfied

L

4921122253262873139583836406131604Somewhat satisfied (1)
26%33%ao22%27%26%19%23%42%ACDEF28%21%24%23%26%32%j27%

GIJKLM

37972185411237656333843364616452Very satisfied (2)
20%22%19%28%abGHj11%16%24%ghk17%16%22%k29%abcGH21%20%16%20%k

KjK

SUMMARY CODES

14439101271420382613891413183DISSATISFIED
8%12%o10%6%7%9%6%11%cdei12%acdei7%5%5%6%14%cdei8%

87118440107375214919591767975107461055SATISFIED
46%55%aO41%55%acfgJ37%35%47%j58%ACDFG45%43%53%Jk45%45%48%47%J

KmIJKM

0.5690.6080.4680.753abG0.4030.3850.647gJk0.600j0.4600.5540.740agJ0.5980.5690.4730.575jMean Score
JKmKm

0.9331.0270.9740.9680.8150.9290.9220.9750.9680.9490.9880.8940.9091.0040.947Standard Deviation
*0.0040.0090.0050.0070.0060.0030.0030.0050.0050.0060.0050.0040.011*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_04 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Speed or reliability of internet
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 30 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

9162042438163745Very dissatisfied (-2)
1%2%2%2%2%2%2%1%2%2%

12408512316107551225138Somewhat (-1)
2%6%J10%AIJ6%8%6%6%5%7%6%Jdissatisfied

4573072068627978345984115985Neither satisfied (0)
74%AHI44%H23%44%41%45%49%aBC38%34%44%BHnor dissatisfied

712023285345448021389114604Somewhat satisfied (1)
12%29%J37%AIJ28%28%28%23%40%AD34%aD27%dJ

68128246377403371893676452Very satisfied (2)
11%18%J28%AIJ19%21%19%20%16%23%20%J

SUMMARY CODES

215610616520145701532183DISSATISFIED
3%8%J12%AiJ9%10%8%8%7%9%8%J

139330574911958174021251901055SATISFIED
23%48%J65%AIJ47%49%47%43%56%aD56%AD47%dJ

0.2890.557J0.784AIJ0.5580.5720.5570.5430.6390.676d0.575JMean Score
0.7420.9341.0280.9450.9790.9410.9340.8580.9730.947Standard Deviation
0.0010.0010.001*0.0050.0010.0010.0030.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_04 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Speed or reliability of internet
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 30 

Q.6 TIME WITH
Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDPROVIDER

Neither
satisfied12Less

VerySomewhatnorSomewhatVeryHighMidLowmonthsthan 12
SatisfiedDissatisfiedsatisfiedsatisfieddissatisfieddissatisfieddissatisfiedspendersspendersspendersor moremonthsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17231178508732968433212771107017343942136Unweighted Base
179012486792230992*33*239830106118044102223Weighted Base

2019713713662712361045Very dissatisfied (-2)
1%15%AIJKM1%1%2%14%AIJKM20%AIJKM3%3%D1%2%2%2%km

713121493625620713811028138Somewhat (-1)
4%25%AIJKM2%5%K12%AJKM27%AIJKM19%AJKM8%D9%aD4%6%7%6%DKMdissatisfied

73450342391201371366246622818160985Neither satisfied (0)
41%41%39%42%65%AGHJKLM41%40%28%30%59%AEF45%b39%44%EFkmnor dissatisfied

532191403915314579294210486116604Somewhat satisfied (1)
30%HIKL15%16%42%AGHIKLM17%15%16%33%D35%AD20%27%28%27%DhIK

L

43353567813326819218035497452Very satisfied (2)
24%AgHIJL4%41%AGHIJLM8%i4%3%6%28%AD23%D17%20%24%20%dgHI

JL

SUMMARY CODES

9150296242381326984914637183DISSATISFIED
5%40%AIJKM3%7%K14%AJKM41%AIJKM39%AIJKM11%D12%AD5%8%9%8%DKM

96524496469671771474863908402131055SATISFIED
54%AGHIL19%57%AGHIjL51%GHIL22%18%21%61%AD59%AD37%47%52%47%DGHI

L

0.720AGHIJL-0.3280.941AGHIJL0.512GHIL0.101GHL-0.333-0.3130.762AD0.667aD0.4800.5610.6430.575DGMean Score
MHIL

0.9131.0330.9890.7800.7321.0001.1371.0401.0250.8530.9390.9900.947Standard Deviation
*0.0090.0010.0010.0020.0120.0390.0050.0010.0010.0010.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_04 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Speed or reliability of internet
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i/j/k/l/m
* small base



Table 31 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

12222484913177322758Very dissatisfied (-2)
2%3%3%3%2%2%3%3%2%3%2%3%

193953515172232215160111Somewhat (-1)
3%5%I6%Il2%5%i4%i5%I7%Il6%I5%5%5%Idissatisfied

193210213101929411513577302314615Neither satisfied (0)
33%aDGJK26%25%34%aDGJk32%dgj24%28%28%22%27%28%28%dnor dissatisfied

1782732869088130144159128346392738Somewhat satisfied (1)
30%34%34%30%31%33%35%32%37%31%35%c33%

1832582599786141118146114388312701Very satisfied (2)
31%32%31%32%30%36%f29%30%33%35%B28%32%

SUMMARY CODES

3161771219253649288287169DISSATISFIED
5%8%i9%IL4%7%6%9%il10%IL8%i7%8%8%i

3625325451871742702613042417347041439SATISFIED
62%66%65%62%61%69%el63%62%70%ehil66%64%65%

0.8550.8810.8430.8780.8310.967ef0.7990.7860.9240.9020.8180.860Mean Score
0.9701.0061.0260.9720.9700.9881.0181.0510.9851.0220.9851.004Standard Deviation
0.0020.0010.0010.0020.0040.0030.0030.0020.0030.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_05 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Quality of customer service
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 31 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

263228301513181258Very dissatisfied (-2)
3%3%3%3%3%3%3%3%3%

2982496225244319111Somewhat (-1)
3%7%I5%5%4%5%6%4%5%idissatisfied

278337278338155123189149615Neither satisfied (0)
29%27%26%29%26%26%27%32%eg28%nor dissatisfied

311427340398187153240159738Somewhat satisfied (1)
32%34%32%35%31%32%35%34%33%

324377375325216160199126701Very satisfied (2)
33%30%35%aBcaF28%36%aBCaF34%bf29%27%32%

SUMMARY CODES

55114779240376131169DISSATISFIED
6%9%I7%8%7%8%9%7%8%

6358037157234023134382851439SATISFIED
66%64%67%63%67%b66%64%61%65%

0.9060.8240.920bcF0.8040.943bcF0.8920.8130.7910.860Mean Score
0.9881.0151.0130.9931.0071.0211.0060.9751.004Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.002*Error Variance

 Page 170

Mobiles (QS8667/8672 - 230646/230746)

Q.11_05 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Quality of customer service
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 31 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

35744114858Very dissatisfied (-2)
3%5%4%2%3%3%3%

3449911100111Somewhat (-1)
4%4%2%5%3%5%c5%dissatisfied

222867498142473615Neither satisfied (0)
22%28%35%adg27%36%AB26%28%nor dissatisfied

214141635118620738Somewhat satisfied (1)
22%41%EG21%35%EG30%34%33%Eg

482174557116584701Very satisfied (2)
50%ADF21%38%dF30%29%32%32%f

SUMMARY CODES

691114322148169DISSATISFIED
6%9%6%8%5%8%8%

6962115119323412051439SATISFIED
71%63%59%65%59%66%c65%c

1.125adF0.7000.8830.8520.8000.8730.860Mean Score
1.0491.0131.0640.9930.9811.0091.004Standard Deviation
0.0110.0110.0060.0010.0030.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_05 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Quality of customer service
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 31 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

508375481524173-58Very dissatisfied (-2)
3%2%3%4%5%bceg2%3%4%ceg1%2%*4%e1%-3%

743734452236856395111Somewhat (-1)
4%11%AO4%2%4%3%7%dfl11%ACDeFG4%3%4%2%4%6%5%dissatisfied

jkLm

53878226728628271505545406825615Neither satisfied (0)
28%23%22%35%adgHi28%42%AbcDe26%21%25%31%h30%h23%29%26%28%hnor dissatisfied

mGHIkM

62411421414141107144855632507545738Somewhat satisfied (1)
33%34%22%21%41%EjLM28%34%ELm43%AcDEf42%acdEj32%el21%30%32%el47%acdEf33%ELm

iJLMLMiJLM

60199487421369769595867698121701Very satisfied (2)
32%29%50%ABcFG38%BHjK21%25%31%H21%29%h32%H45%ABfGH41%aBgHi34%bHk21%32%Hk

HIJKIJKJK

SUMMARY CODES

12346611993151109610125169DISSATISFIED
7%14%AO6%6%9%6%10%15%AbCDE5%5%4%6%5%6%8%

FGiJLm

122521369115627720421314411499120157651439SATISFIED
65%63%71%J59%63%52%65%j64%j71%Jl64%j66%j71%Jl66%j68%j65%J

0.8760.7681.125abH0.883h0.7000.6850.830h0.6440.935Hjk0.890h1.057aHi1.014HJk0.941Hjk0.8380.860HMean Score
iJKJK

0.9921.0691.0491.0641.0130.9621.0291.0610.8810.9740.9701.0490.9470.8281.004Standard Deviation
0.0010.0040.0110.0060.0110.0070.0040.0040.0040.0050.0060.0070.0040.008*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_05 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Quality of customer service
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 31 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

12202754945264458Very dissatisfied (-2)
2%3%3%3%5%3%3%2%1%3%

10386295787421921111Somewhat (-1)
2%6%J7%aJ5%4%5%5%8%ad6%5%Jdissatisfied

215172219540514892595890615Neither satisfied (0)
35%AHI25%25%28%26%28%28%26%27%28%nor dissatisfied

1982482826537757628587129738Somewhat satisfied (1)
32%36%32%34%40%33%31%39%d38%d33%

182216295596495463195592701Very satisfied (2)
30%31%33%31%26%31%34%bC25%27%32%c

SUMMARY CODES

22588914916132682325169DISSATISFIED
4%8%J10%aJ8%8%8%7%10%8%8%J

380464578124912611236051422211439SATISFIED
62%67%65%64%65%64%65%64%66%65%

0.8560.8680.8550.8470.7770.8550.8920.7600.8420.860Mean Score
0.9301.0101.0551.0051.0221.0031.0190.9830.9421.004Standard Deviation
0.0010.0020.0010.0010.0050.0010.0010.0040.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_05 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Quality of customer service
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 31 

Q.6 TIME WITH
Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDPROVIDER

Neither
satisfied12Less

VerySomewhatnorSomewhatVeryHighMidLowmonthsthan 12
SatisfiedDissatisfiedsatisfiedsatisfieddissatisfieddissatisfieddissatisfiedspendersspendersspendersor moremonthsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17231178508732968433212771107017343942136Unweighted Base
179012486792230992*33*239830106118044102223Weighted Base

143541092114122322461258Very dissatisfied (-2)
1%28%AIJKM1%1%3%jKM23%AIJKM42%AIJKM5%d3%2%3%3%3%JKM

4134536362951958319713111Somewhat (-1)
2%K27%AIJKM1%4%Km12%AJKM32%AIJKM14%aJKM8%D7%aD3%5%3%5%dKMdissatisfied

4022913826418421845225307477133615Neither satisfied (0)
22%K23%16%29%KM59%AGHJKLM22%26%19%27%f29%F26%32%c28%FKMnor dissatisfied

657201594986116476286347599136738Somewhat satisfied (1)
37%aGHIKL16%18%54%AGHIKLM20%17%13%32%34%33%33%33%33%gHIK

L

6757561114195287238354585116701Very satisfied (2)
38%AGHIJL5%65%AGHIJLM12%Il6%5%5%36%e29%33%e32%28%32%GHIJ

L

SUMMARY CODES

5569104645501831815314325169DISSATISFIED
3%K55%AIJKM1%5%Km15%AJKM55%AIJKM56%AIJKM13%AD10%D5%8%6%8%DjKM

1332277206128021616352570111842511439SATISFIED
74%AGHIJL21%83%AGHIJLM66%GHIL26%23%18%68%63%66%66%61%65%GHIL

1.082AGHIJL-0.5661.460AGHIJL0.727GHIL0.145GHL-0.503-0.7450.8640.7940.923E0.8760.8040.860GHMean Score
MIJL

0.8711.2090.8150.7660.8151.1811.2871.1471.0210.9591.0090.9841.004Standard Deviation
*0.0120.0010.0010.0020.0170.0500.0060.0010.0010.0010.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.11_05 Again thinking about these functions, how satisfied do you feel with each in relation to your mobile phone and mobile services with ...? Please rate on a scale from
1-5 where 1 means very dissatisfied and 5 means very satisfied.
- Quality of customer service
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i/j/k/l/m
* small base



Table 32 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

81015534687191433Very dissatisfied (-2)
1%1%2%2%1%1%1%2%2%2%1%1%

2131405161219337474592Somewhat (-1)
4%4%5%di2%6%di3%5%i7%aDgIkl2%4%4%4%idissatisfied

84101125473748537352144165309Neither satisfied (0)
14%13%15%16%13%12%13%15%15%13%15%14%nor dissatisfied

217344361103115158186207154443479922Somewhat satisfied (1)
37%43%Il43%Il34%40%41%45%Il42%i45%Il40%43%41%I

256317295141115168149169126465402867Very satisfied (2)
44%adEfJ39%35%47%ADEFJk40%43%ej36%35%36%42%b36%39%

SUMMARY CODES

2941541019162540146658124DISSATISFIED
5%5%6%i3%7%4%6%8%adgIkl4%6%5%6%

4736616562442293263353752819098811790SATISFIED
81%82%e79%81%80%84%e81%77%81%81%80%81%

1.181Ej1.155ej1.0571.228aEfJ1.1311.216EJ1.0961.0161.1141.1531.0961.125eMean Score
0.9020.8740.9210.8910.9120.8490.8930.9500.8760.9170.8820.900Standard Deviation
0.0010.0010.0010.0020.0040.0020.0020.0020.0020.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.12 Overall, how satisfied are you with ...? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 32 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

161715188612633Very dissatisfied (-2)
2%1%1%2%1%1%2%1%1%

335837551818361992Somewhat (-1)
3%5%3%5%3%4%5%4%4%dissatisfied

12118815215781719364309Neither satisfied (0)
12%15%14%14%14%15%13%14%14%nor dissatisfied

375547409513220189300213922Somewhat satisfied (1)
39%44%i38%45%EG37%40%44%eg46%EG41%ee

423444458410270188248162867Very satisfied (2)
44%aH35%43%aBCaF36%45%ABCAF40%36%35%39%

SUMMARY CODES

4975517327244725124DISSATISFIED
5%6%5%6%5%5%7%5%6%

7989918679234893775483751790SATISFIED
82%79%81%80%82%80%80%81%81%

1.195aH1.0711.176cf1.0771.212abCaF1.1301.0711.0871.125Mean Score
0.8990.8980.8950.9030.8920.8970.9220.8760.900Standard Deviation
0.0010.0010.0010.0010.0010.0020.0010.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.12 Overall, how satisfied are you with ...? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 32 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

1-42852733Very dissatisfied (-2)
1%-2%2%1%1%1%

52679147892Somewhat (-1)
5%2%3%4%3%4%4%dissatisfied

8122926057252309Neither satisfied (0)
9%12%15%14%14%14%14%nor dissatisfied

334772771149773922Somewhat satisfied (1)
34%48%37%42%37%42%41%

493783697173695867Very satisfied (2)
51%ad38%43%38%43%38%39%

SUMMARY CODES

621010719105124DISSATISFIED
6%2%5%6%5%6%6%

8284155146832214681790SATISFIED
85%85%80%80%81%80%81%

1.299d1.2091.1611.1071.1831.1121.125Mean Score
0.8900.7420.9270.9050.8950.9010.900Standard Deviation
0.0080.0060.004*0.002**Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.12 Overall, how satisfied are you with ...? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 32 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

26614-237331-5333Very dissatisfied (-2)
1%2%1%2%-1%1%2%2%2%1%-2%3%d1%

80115626142757655592Somewhat (-1)
4%3%5%3%2%4%4%8%ACdGl2%4%4%3%2%6%4%dissatisfied

2634782912304746243314223013309Neither satisfied (0)
14%14%9%15%12%20%em15%14%12%19%em9%13%13%14%14%nor dissatisfied

772151337247581081721076056639947922Somewhat satisfied (1)
41%45%34%37%48%fi39%34%51%AcDEF53%AcDEF34%38%37%42%49%fim41%i

IjLMIjLM

7451224983375314485657472799827867Very satisfied (2)
40%36%51%aBGHj43%bgH38%h36%h46%aBGH25%32%42%bH48%aBGHj47%BGH41%bgH28%39%bH

SUMMARY CODES

1071861028173481075109124DISSATISFIED
6%5%6%5%2%5%5%10%AcDgik4%6%5%3%4%9%d6%

15172728215584111252257172134128143197741790SATISFIED
80%81%85%80%85%75%80%76%84%fhj76%86%fhj84%83%77%81%

1.1291.1011.299BHj1.161H1.209bH1.0461.189bH0.8971.106h1.100h1.282aBH1.281aBH1.178bH0.9291.125HMean Score
jj

0.9020.8910.8900.9270.7420.9130.9150.9360.8110.9590.8570.7990.8910.9710.900Standard Deviation
*0.0030.0080.0040.0060.0060.0030.0030.0030.0050.0050.0040.0030.011*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.12 Overall, how satisfied are you with ...? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 32 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

681729523132333Very dissatisfied (-2)
1%1%2%1%3%1%1%1%1%1%

1732438277525131792Somewhat (-1)
3%5%5%j4%4%4%3%6%d5%4%dissatisfied

88104109262262361362647309Neither satisfied (0)
14%15%12%13%13%14%15%11%14%14%nor dissatisfied

23130538082584741359109154922Somewhat satisfied (1)
37%44%j43%j43%43%42%39%49%aD46%d41%

2762443377417167039773116867Very satisfied (2)
45%ahI35%38%38%36%38%43%bc33%34%39%

SUMMARY CODES

2340601111398391620124DISSATISFIED
4%6%7%j6%7%6%4%7%6%6%

506550717156615514117561832701790SATISFIED
82%79%81%81%80%81%81%82%80%81%

1.220ahI1.0761.1021.1181.0701.1241.1831.0631.0771.125Mean Score
0.8610.8850.9290.8980.9500.8920.8820.8780.8720.900Standard Deviation
0.0010.0010.001*0.005*0.0010.0030.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.12 Overall, how satisfied are you with ...? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 32 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

33--816823933Very dissatisfied (-2)
26%AGH--3%D2%d1%1%2%1%Gh

92--64831731892Somewhat (-1)
74%AGH--3%6%D3%4%4%4%GHdissatisfied

-309-3912412223569309Neither satisfied (0)
-100%AGI-16%15%d11%13%17%14%GInor dissatisfied

--922101359434738182922Somewhat satisfied (1)
--52%AHI42%43%41%41%44%41%HI

--86785283466735132867Very satisfied (2)
--48%AHI36%34%44%aEf41%B32%39%beHI

SUMMARY CODES

124--1464399627124DISSATISFIED
100%AGH--6%8%aD4%5%7%6%dGH

--179018664290014733141790SATISFIED
--100%AHI78%77%85%AEf82%b77%81%HI

-1.2620.000I1.485AHI1.0401.0191.242AEF1.158B0.9991.125bEHIMean Score
0.4410.0000.5000.9600.9440.8270.8890.9330.900Standard Deviation
0.0020.000*0.0040.0010.001*0.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.12 Overall, how satisfied are you with ...? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 33 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

1543012936094148153184110360388748No signal\reception on
26%i37%IL35%IL20%33%I38%IL37%IL38%IL32%I32%35%34%ILphone

42130124182465658836136161296Unable to make\connect a
7%16%dHIL15%dhIL6%8%17%dHIL16%dHIL18%ADHIL10%i12%15%13%hILcall (even though the

phone shows ‘bars’
present)

60153128233780737157164177341Poor sound quality\calls
10%19%ahIL15%IL8%13%i21%aehIjL18%IL15%Il17%IL15%16%15%ILbreak up

51140140193262789347151180331Call ends unexpectedly
9%17%hIL17%IL6%11%i16%IL19%hIL19%ahIL14%Il14%16%15%IL

52104114143847577242129141270Unable to send text
9%i13%Il14%IL5%13%I12%I14%Il15%IL12%I12%13%12%Ilmessages

44125128162863637850156142298Text message does not
8%16%hIL15%hIL5%10%i16%hIL15%IL16%hIL14%IL14%13%13%ILarrive or arrives late

31126178427477910771148187335Unable to use mobile
5%I16%hIL21%AGHIKL1%10%Il12%IL19%gHIL22%AGHIKL20%aGHIL13%17%c15%hILinternet

298172623364550228498182Unable to send or
5%i10%IL9%Il2%8%I9%Il11%dIL10%IL6%I8%9%8%Ilreceive emails

324312304187137159153174129487453940No problems with mobile
55%ADEFGJ39%36%62%ADEFGHJK48%dEFJk41%37%36%37%43%41%42%eJreception

Kl

SUMMARY CODES

221465496861352192462971995806031182ANY ISSUE
38%I58%aHIL59%AHIL29%47%Il56%IL60%aHIL61%AHIL58%hIL52%55%53%IL

NUMBER OF ISSUES

124200239517298102145952772865631
21%25%I29%IL17%25%i25%i25%i30%IL27%Il25%26%25%Il

4090841723375237471041092142
7%11%IL10%il6%8%10%13%eIL8%13%aEIL9%10%10%il
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 33 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

155770782333462481611423
3%7%hIL8%HIL2%3%6%il8%HIL9%aHIL7%hIL7%5%6%hIL

2154405163024271352631154
4%7%Il5%i2%5%i8%dIL6%I6%I4%5%6%5%I

2264635173034422066831495+
4%8%IL8%IL2%6%i8%Il8%IL9%IL6%I6%8%7%IL

4026352813121417185249101Don't know
7%aefgjK3%4%9%AdEFGhJK4%3%3%3%5%5%4%5%

2.0982.496dIl2.373I1.8642.2472.509Il2.484Il2.502Il2.1812.2912.4462.370IlMean number of issues
1.6591.8201.8481.4311.7771.8451.8001.9891.5991.6731.9251.807Standard Deviation
0.0120.0080.0070.0180.0290.0190.0140.0140.0120.0050.0070.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 33 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

271478328420165164238182748No signal\reception on
28%38%aI31%36%EG28%35%e35%E39%aaEG34%EEIphone

97199125171685810863296Unable to make\connect a
10%16%I12%15%eg11%12%16%eg14%13%icall (even though the

phone shows ‘bars’
present)

127215154188748011177341Poor sound quality\calls
13%17%i14%16%e12%17%e16%17%15%break up

107224150182777210676331Call ends unexpectedly
11%18%aI14%16%13%15%15%16%15%I

9517510816257519369270Unable to send text
10%14%I10%14%EG9%11%13%eg15%Eg12%messages

110188129169705910366298Text message does not
11%15%i12%15%12%12%15%14%13%arrive or arrives late

98237136199627411979335Unable to use mobile
10%19%AI13%17%EG10%16%e17%Eg17%Eg15%EEIinternet

451376511621446551182Unable to send or
5%11%aI6%e10%EG4%9%Eg9%Eg11%EG8%EgEgIreceive emails

479461498442293205256186940No problems with mobile
49%AH37%46%abCaF38%49%ABCAF43%37%40%42%cfcfHreception

SUMMARY CODES

4377465166662642524022641182ANY ISSUE
45%59%AI48%58%aaEG44%53%E58%aaEG57%EG53%EGEGI

NUMBER OF ISSUES

2213412553081281271951135631
23%27%i24%27%e21%27%e28%E24%25%ee

8313188125503871552142
9%10%8%11%8%8%10%12%g10%

53896478352952261423
5%7%6%7%6%6%8%6%6%
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 33 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

42735066272238271154
4%6%5%6%5%5%6%6%5%

381115990233647431495+
4%9%aI6%8%Eg4%8%e7%e9%Eg7%EEI

5348564541162915101Don't know
5%4%5%4%7%abadF3%4%3%5%

2.1742.485I2.3162.4112.2452.3912.3442.5152.370Mean number of issues
1.6321.8931.7901.8201.6851.8951.8081.8361.807Standard Deviation
0.0060.0060.0060.0060.0090.0150.0100.0150.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 33 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

574261589154594748No signal\reception on
59%ADEf42%d31%32%39%b33%34%phone

33112322958239296Unable to make\connect a
34%ADEF11%12%12%15%13%13%call (even though the

phone shows ‘bars’
present)

25133427071271341Poor sound quality\calls
26%ADf13%17%15%18%15%15%break up

29132526461271331Call ends unexpectedly
30%ADEF14%13%14%15%15%15%

29111721460209270Unable to send text
30%ADEF11%9%12%15%11%12%messages

32162222865232298Text message does not
33%ADEF16%12%12%16%13%13%arrive or arrives late

24221727243292335Unable to use mobile
25%ADE22%E9%15%e11%16%c15%ceinternet

1291114930152182Unable to send or
13%e9%6%8%8%8%8%receive emails

233993785156784940No problems with mobile
24%39%g48%G43%G39%43%42%Greception

SUMMARY CODES

7259999522259581182ANY ISSUE
75%ADEf60%51%52%57%52%53%

NUMBER OF ISSUES

1623524711114525631
16%24%27%26%g28%25%25%

161515167331802142
16%ade16%d8%9%8%10%10%
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 33 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

9811113241181423
9%8%6%6%6%6%6%

168127924911154
16%ADE8%6%4%6%5%5%

1647122321171495+
16%ADEF4%4%7%8%6%7%

113971784101Don't know
1%1%1%5%ef4%5%5%e

3.342ADEF2.2972.1302.3252.4132.3602.370Mean number of issues
2.0561.5011.5611.8081.8621.7941.807Standard Deviation
0.0570.0390.0260.0040.0170.0040.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 33 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

607141576142469496777048546640748No signal\reception on
32%42%AO59%AbCDE31%42%chi31%30%28%38%ch39%chi32%32%28%41%chi34%phone

FGHIJkL

23364332311174347222711192914296Unable to make\connect a
12%19%aO34%ABCDE12%11%12%14%14%e11%15%e7%11%12%15%13%ecall (even though the

FGHIJKLphone shows ‘bars’
present)

26873253413154475312413233213341Poor sound quality\calls
14%22%AO26%AbCdE17%e13%10%14%22%AcdEf15%13%8%13%13%14%15%ebreak up

FgIJkgIJ

25280292513134382322119171718331Call ends unexpectedly
13%24%AO30%ACDEF13%14%9%14%c24%ACDEF16%C12%13%10%7%19%Cj15%C

GIJKLgIJkL

21852291711213038252410203016270Unable to send text
12%15%30%AbCDE9%11%14%e10%11%12%14%7%12%13%17%e12%messages

FGHIJKL

24157322216174428282113243715298Text message does not
13%17%33%ABCDE12%16%h11%14%h8%14%12%9%14%16%h16%13%harrive or arrives late

FGHIJKL

26175241722214562352516222916335Unable to use mobile
14%22%AO25%ACdEf9%22%ceL14%14%18%L17%l14%11%13%12%17%15%linternet

ijL

1315112119122835111679238182Unable to send or
7%15%AO13%degl6%9%8%9%10%e6%9%4%6%9%8%8%receive emails

834106239339751451088182667711140940No problems with mobile
44%N31%24%48%HM39%m51%HM46%HM32%40%m46%HM44%hM45%HM47%HM42%m42%HMNreception
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 33 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

SUMMARY CODES

96122272995967164194117936385115541182ANY ISSUE
51%66%AO75%ABCDE51%60%Ej45%52%58%cEj57%Ej52%42%50%49%56%e53%e

FGHIJkL

NUMBER OF ISSUES

468951652233389825642364957275631
25%28%16%27%24%22%28%m24%28%m24%24%29%m24%28%25%

17044161515926392618972592142
9%13%o16%aDeij8%16%Dej6%8%12%d13%Dej10%6%4%10%d9%10%d

l

123199118813361511481081423
7%6%9%ei6%8%e6%4%11%ACdEI8%6%3%4%4%8%6%

9124161287131687613811154
5%7%16%ABCdEF6%b8%b4%4%5%4%4%4%8%b4%1%5%

GHIJL

10939167410232212158715101495+
6%12%AO16%ACDEf4%4%7%7%6%6%8%5%4%6%11%l7%

GHIjKL

929131673363218112101Don't know
5%3%1%1%1%4%2%10%AbcFGI3%2%14%ABCDFG5%5%2%5%l

jKLMIJKLM

2.3002.672ao3.342ACD2.1302.2972.4292.2602.3872.2332.4592.1642.2182.2782.6042.370Mean number of issues
EFGHIjKL

1.7322.0792.0561.5611.5011.8731.8411.7001.7311.8501.7541.7831.7742.2881.807Standard Deviation
0.0030.0240.0570.0260.0390.0580.0240.0160.0260.0360.0480.0420.0310.1090.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 33 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

1452353686825562727170122748No signal\reception on
24%34%J41%AIJ35%29%36%29%31%36%d34%dJphone

3984174261162451262238296Unable to make\connect a
6%12%J20%AIJ13%f8%14%f14%10%11%13%Jcall (even though the

phone shows ‘bars’
present)

66110164306252811163364341Poor sound quality\calls
11%16%J19%aJ16%13%16%12%15%19%D15%Jbreak up

44101186296242721073958331Call ends unexpectedly
7%15%J21%AIJ15%13%16%11%17%d17%d15%dJ

419313624419225942645270Unable to send text
7%13%J15%aJ13%10%13%10%12%13%12%Jmessages

528815726321242972546298Text message does not
8%13%j18%AiJ14%11%14%10%11%14%13%dJarrive or arrives late

1486236306282781234157335Unable to use mobile
2%12%J27%AIJ16%14%16%13%18%17%15%Jinternet

184012316712154571937182Unable to send or
3%6%j14%AIJ9%6%9%6%8%11%D8%Jreceive emails

3512832988017872345093116940No problems with mobile
57%AHI41%H34%41%40%41%48%AB41%34%42%BHreception

SUMMARY CODES

2313885631059949654391201991182ANY ISSUE
37%56%J63%AIJ55%49%55%47%54%59%D53%DJ

NUMBER OF ISSUES

1562012054984845023554945631
25%29%h23%26%25%26%25%24%28%25%

3071112191161756127342142
5%10%J13%aJ10%8%10%7%12%D10%d10%DJ
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 33 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

114388133131195117261423
2%6%J10%AiJ7%7%7%5%8%8%6%J

1536631018934311211154
3%5%j7%aJ5%4%5%5%5%6%5%J

18369413691274912231495+
3%5%j11%AIJ7%4%7%5%5%7%7%J

352326792257431122101Don't know
6%hi3%3%4%11%AEG3%5%5%6%5%h

1.8212.161j2.742AIJ2.3862.1292.4112.2572.2752.3442.370JMean number of issues
1.5341.6271.9451.8061.4781.8341.7861.6371.7291.807Standard Deviation
0.0100.0070.0070.0030.0240.0040.0080.0230.0160.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 33 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

7514153296312306635113748No signal\reception on
61%AGH46%AG30%40%D38%D29%35%B28%34%bDgphone

44651885111611724750296Unable to make\connect a
35%AGH21%AG10%21%ADe14%11%14%12%13%Gcall (even though the

phone shows ‘bars’
present)

43732254215512928655341Poor sound quality\calls
35%AGh24%AG13%18%d19%aD12%16%13%15%dgbreak up

44682205615410928447331Call ends unexpectedly
35%AGH22%AG12%23%AD19%aD10%16%b11%15%Dg

34531833311311622446270Unable to send text
27%AGh17%aG10%14%14%11%12%11%12%messages

32652013313112525246298Text message does not
26%AG21%AG11%14%16%d12%14%11%13%arrive or arrives late

3061244601768927659335Unable to use mobile
24%aG20%aG14%25%AD21%AD8%15%14%15%Dinternet

263911733855115824182Unable to send or
21%AGh13%aG7%14%AD10%D5%9%6%8%Dreceive emails

208383778296533746193940No problems with mobile
16%27%i47%AHI33%36%50%AEF41%47%c42%EFHIreception

SUMMARY CODES

1022028781555084699961841182ANY ISSUE
82%AGH65%AG49%65%AD61%AD44%55%B45%53%BDg

NUMBER OF ISSUES

317345963221252470915631
25%24%26%26%27%24%26%22%25%

1436164289384179342142
11%12%9%12%11%d8%10%8%10%
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 33 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

183094237740124181423
14%AG10%aG5%10%D9%aD4%7%4%6%D

123073165241101141154
10%aG10%AG4%7%6%d4%6%3%5%

273388256652122271495+
22%AGH11%aG5%10%aD8%D5%7%7%7%g

22475626606233101Don't know
2%8%agi4%2%3%6%e3%8%AC5%

3.221AG2.791AG2.1742.604d2.4442.2242.3712.3792.370gMean number of issues
2.1161.9361.6911.8561.7591.8311.7871.9181.807Standard Deviation
0.0470.0200.0030.0260.0070.0070.0030.0210.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.13 Thinking about your mobile reception with ... in the UK, do you ever experience any of the following issues?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 34 

Unable to
make\connect a

call (even
Unable to sendText messagePoor soundthough theNo

or receiveUnable to usedoes not arriveUnable to sendCall endsquality\callsphone showssignal\receptio
emailsmobile internetor arrives latetext messagesunexpectedlybreak up‘bars’ presentn on phone

157304277248307313269704Unweighted Base
182335298270331341296748Weighted Base

519262759210682215Frequently
28%28%21%28%28%31%28%29%

81178157116164163130347Sometimes
44%53%53%43%49%48%44%46%

48628079757185186Rarely
27%18%27%29%23%21%29%25%

23---1--Don't know
1%1%---*--
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Summary table
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 35 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1532612907974120141172118357347704Unweighted Base
15430129360*94*148153184110360388748Weighted Base

458486143141435630100115215Frequently
29%28%29%23%33%28%28%31%28%28%30%29%

62149136313275738551162185347Sometimes
40%49%h46%51%h34%51%h48%h46%46%45%48%46%h

4768711532323642299888186Rarely
31%23%24%26%34%21%24%23%26%27%23%25%

------------Don't know
------------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_01 And how often do you experience these issues with mobile reception? - No signal\reception on phone
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base



Table 35 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

292412349355199150204151704Unweighted Base
271478328420165164238182748Weighted Base

731418513040447456215Frequently
27%30%26%31%25%27%31%31%29%

12921917017787839879347Sometimes
48%46%52%cf42%53%cf51%41%43%46%

691187411237376647186Rarely
25%25%22%27%22%22%28%26%25%

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_01 And how often do you experience these issues with mobile reception? - No signal\reception on phone
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 35 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

564160547146558704Unweighted Base
57*42*61*589154594748Weighted Base

23111017143172215Frequently
41%E26%16%29%e28%29%29%e

20213427167281347Sometimes
36%51%57%g46%43%47%46%

13101714745142186Rarely
23%23%28%25%29%24%25%

-------Don't know
-------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_01 And how often do you experience these issues with mobile reception? - No signal\reception on phone
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 35 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

586118566041438286756947486136704Unweighted Base
60714157*61*42*46*94*96*77*70*48*54*66*40*748Weighted Base

17539231011191825171719162120215Frequently
29%28%41%gIL16%26%41%giL20%26%21%24%39%gil29%32%50%AfGhI29%l

kL

27870203421123648473515293316347Sometimes
46%49%36%57%eiJm51%j25%38%50%j61%abEIJ51%j32%54%eJ50%j40%46%J

M

154321317101640231317149124186Rarely
25%23%23%28%23%34%b42%ABCDf24%17%25%29%b17%18%10%25%

Ghm

---------------Don't know
---------------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_01 And how often do you experience these issues with mobile reception? - No signal\reception on phone
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 35 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1452163436325357924371114704Unweighted Base
14523536868255*62727170*122748Weighted Base

446011019514180772136215Frequently
30%26%30%29%26%29%28%30%29%29%

59114175311202901303253347Sometimes
41%48%48%46%37%46%48%46%44%46%

42618317721156641733186Rarely
29%26%22%26%37%25%24%24%27%25%

----------Don't know
----------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_01 And how often do you experience these issues with mobile reception? - No signal\reception on phone
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base



Table 35 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

7213050284289301596107704Unweighted Base
75*14153296*312306635113*748Weighted Base

445611532888117836215Frequently
59%AGh40%aG22%33%28%26%28%32%29%G

30642544215313728859347Sometimes
39%45%48%43%49%45%45%52%46%

22116322708816818186Rarely
2%15%I31%aHI23%23%29%27%b16%25%bhI

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_01 And how often do you experience these issues with mobile reception? - No signal\reception on phone
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 36 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

43109117241951587839130139269Unweighted Base
42*13012418**24**65*65*88*36*136161296Weighted Base

13343521115182411344882Frequently
32%26%28%14%45%23%28%27%30%25%30%28%

205852910302833196565130Sometimes
47%44%42%53%43%46%43%37%53%48%40%44%

93937632019316374885Rarely
21%30%30%33%12%31%29%35%17%27%30%29%

------------Don't know
------------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_02 And how often do you experience these issues with mobile reception? - Unable to make\connect a call (even though the phone shows ‘bars’ present
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

10516413113881508652269Unweighted Base
97*19912517168*58*108*63*296Weighted Base

285438441622232182Frequently
28%27%30%26%24%38%c22%33%28%

4287547634205224130Sometimes
43%44%43%44%50%34%48%39%44%

285734511816331885Rarely
28%29%27%30%26%28%31%28%29%

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_02 And how often do you experience these issues with mobile reception? - Unable to make\connect a call (even though the phone shows ‘bars’ present
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 36 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

35112220155214269Unweighted Base
33*11**23**22958*239296Weighted Base

102564156782Frequently
30%22%22%28%25%28%28%

1631110030100130Sometimes
47%29%46%44%52%42%44%

85864137285Rarely
23%50%33%28%23%30%29%

-------Don't know
-------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_02 And how often do you experience these issues with mobile reception? - Unable to make\connect a call (even though the phone shows ‘bars’ present
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

22049352211153441222511162512269Unweighted Base
23364*33*23**11**17**43*47*22**27**11**19**29**14**296Weighted Base

66161052751858658382Frequently
28%25%30%22%22%42%12%37%i22%29%56%27%27%24%28%

99311611382117111438128130Sometimes
43%48%47%46%29%44%48%36%50%51%27%40%41%57%44%

68178852171366269385Rarely
29%27%23%33%50%14%40%27%28%21%17%33%32%20%29%

---------------Don't know
---------------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_02 And how often do you experience these issues with mobile reception? - Unable to make\connect a call (even though the phone shows ‘bars’ present
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3976154234132211102233269Unweighted Base
39*84*17426116**24512622**38*296Weighted Base

112248697622991082Frequently
29%27%28%26%45%25%23%42%27%28%

223176115810859516130Sometimes
58%i37%44%44%49%44%47%24%41%44%

53049771763871285Rarely
14%36%j28%29%6%31%30%34%32%29%

----------Don't know
----------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_02 And how often do you experience these issues with mobile reception? - Unable to make\connect a call (even though the phone shows ‘bars’ present
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

38571744210111622346269Unweighted Base
44*65*18851*116*11724750*296Weighted Base

222336182833612182Frequently
51%AG36%g19%34%24%28%25%42%c28%

17318220505611119130Sometimes
38%48%44%38%43%48%45%38%44%

51169143828751085Rarely
10%17%37%HI28%32%24%30%20%29%i

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_02 And how often do you experience these issues with mobile reception? - Unable to make\connect a call (even though the phone shows ‘bars’ present
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 37 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

61127125303163646857157156313Unweighted Base
60*15312823**37**80*73*71*57*164177341Weighted Base

194838415212721185154106Frequently
32%31%30%19%40%26%37%29%31%31%31%31%

2582561114483531247984163Sometimes
41%54%43%46%38%60%j48%44%43%48%48%48%

1622338812111914343771Rarely
26%15%26%k34%22%14%15%27%k24%21%21%21%

--1-----1-11Don't know
--1%-----2%-1%*
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_03 And how often do you experience these issues with mobile reception? - Poor sound quality\calls break up
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

13218116115287748963313Unweighted Base
12721515418874*80*111*77*341Weighted Base

4461535328253319106Frequently
35%29%35%28%38%31%30%25%31%

47116669729375938163Sometimes
37%54%I43%52%39%46%54%49%48%i

363533381717182071Rarely
28%h17%22%20%23%21%16%26%21%

-11--1--1Don't know
-1%1%--2%--*
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_03 And how often do you experience these issues with mobile reception? - Poor sound quality\calls break up
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 37 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

25133024565248313Unweighted Base
25**13**34**27071*271341Weighted Base

10515762185106Frequently
40%41%44%28%29%31%31%

851013935129163Sometimes
32%43%30%52%49%47%48%

72755145771Rarely
28%16%22%20%20%21%21%

--1-1-1Don't know
--4%-2%b-*
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_03 And how often do you experience these issues with mobile reception? - Poor sound quality\calls break up
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25459253013143769302312202713313Unweighted Base
26873*25**34**13**15**44*75*31**24**13**23**32**13**341Weighted Base

9115101555111767412105106Frequently
34%n20%40%44%41%32%25%22%18%28%30%52%32%36%31%

12043810562638191579155163Sometimes
45%59%32%30%43%36%60%50%63%64%53%39%47%39%48%

5615772572162227371Rarely
21%21%28%22%16%31%15%28%19%8%17%9%21%25%21%

1--1----------1Don't know
1%--4%----------*
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_03 And how often do you experience these issues with mobile reception? - Poor sound quality\calls break up
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

62102148276232531043257313Unweighted Base
66*110*16430625**281116*33**64*341Weighted Base

16315995689371021106Frequently
24%28%36%31%23%32%32%30%33%31%

37566914911138571430163Sometimes
56%51%42%49%43%49%49%42%46%48%

1322376385421101371Rarely
19%20%22%21%34%19%18%29%20%21%

-1----1--1Don't know
-1%----1%--*
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_03 And how often do you experience these issues with mobile reception? - Poor sound quality\calls break up
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

40692043814112226251313Unweighted Base
43*73*22542*15512928655*341Weighted Base

2820581454328620106Frequently
65%AGH27%26%33%35%25%30%36%31%

104710620706713627163Sometimes
24%64%agI47%i47%45%52%47%49%48%I

57607303063871Rarely
11%9%27%Hi17%20%24%22%15%21%h

--11--1-1Don't know
--1%3%e--*-*
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_03 And how often do you experience these issues with mobile reception? - Poor sound quality\calls break up
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 38 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

50121136252550718650149158307Unweighted Base
51*14014019**32**62*78*93*47*151180331Weighted Base

1442377717252413484492Frequently
27%30%26%36%22%27%32%26%27%32%25%28%

286868820323646227391164Sometimes
54%49%48%42%61%52%47%50%46%48%51%49%

1030354613172313304575Rarely
19%21%25%22%17%21%22%24%27%20%25%23%

------------Don't know
------------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_04 And how often do you experience these issues with mobile reception? - Call ends unexpectedly
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

11419315914891688662307Unweighted Base
10722415018277*72*106*76*331Weighted Base

385548442424232192Frequently
35%24%32%24%32%33%22%28%28%

45119689635336234164Sometimes
42%53%46%53%46%46%58%45%49%

245133421716212175Rarely
23%23%22%23%23%22%20%27%23%

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_04 And how often do you experience these issues with mobile reception? - Call ends unexpectedly
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 38 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

29122324359248307Unweighted Base
29**13**25**26461*271331Weighted Base

94673167692Frequently
31%34%24%28%26%28%28%

1581113128136164Sometimes
50%59%43%50%45%50%49%

51860175875Rarely
19%8%33%23%28%21%23%

-------Don't know
-------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_04 And how often do you experience these issues with mobile reception? - Call ends unexpectedly
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24166292312123775312218171516307Unweighted Base
25280*29**25**13**13**43*82*32**21**19**17**17**18**331Weighted Base

78149646111766587792Frequently
31%n18%31%24%34%46%25%21%19%26%28%46%39%39%28%

116481511852344161210569164Sometimes
46%61%o50%43%59%39%52%54%50%56%53%31%37%50%49%

581758121021104444275Rarely
23%21%19%33%8%15%23%26%31%18%19%23%24%11%23%

---------------Don't know
---------------

 Page 215

Mobiles (QS8667/8672 - 230646/230746)

Q.14_04 And how often do you experience these issues with mobile reception? - Call ends unexpectedly
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

429417126923246963753307Unweighted Base
44*101*18629624**272107*39*58*331Weighted Base

920637967330111192Frequently
21%20%34%i27%26%27%28%28%19%28%

24499115112139521735164Sometimes
54%49%49%51%49%51%49%43%60%49%

1132326666025111275Rarely
25%31%h17%22%24%22%23%29%21%23%

----------Don't know
----------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_04 And how often do you experience these issues with mobile reception? - Call ends unexpectedly
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

41632035014110526145307Unweighted Base
44*68*22056*154109*28447*331Weighted Base

272045164032771692Frequently
62%AGH30%20%29%26%29%27%34%28%

113811531834614023164Sometimes
24%56%I52%I55%54%42%49%50%49%I

69609313167875Rarely
14%14%27%h16%20%29%24%16%23%

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_04 And how often do you experience these issues with mobile reception? - Call ends unexpectedly
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 39 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4890110192938526644126122248Unweighted Base
52*104*11414**38**47*57*72*42*129141270Weighted Base

15303011417131911353975Frequently
29%29%26%5%38%35%24%26%26%27%28%28%

2144511012152833185759116Sometimes
41%42%45%69%31%33%50%46%43%44%42%43%

15313341215152013374279Rarely
30%29%29%26%31%32%27%28%30%28%30%29%

------------Don't know
------------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_05 And how often do you experience these issues with mobile reception? - Unable to send text messages
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

10214611313568457857248Unweighted Base
95*17510816257*51*93*69*270Weighted Base

274832431319202375Frequently
28%27%29%27%23%36%22%33%28%

4275427425174826116Sometimes
44%43%39%46%44%33%52%38%43%

275234451816242079Rarely
28%30%32%28%33%30%26%29%29%

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_05 And how often do you experience these issues with mobile reception? - Unable to send text messages
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 39 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

29111519356192248Unweighted Base
29**11**17**21460*209270Weighted Base

85556175875Frequently
28%50%31%26%28%28%28%

1137962888116Sometimes
40%27%40%45%47%42%43%

93562156379Rarely
32%23%30%29%25%30%29%

-------Don't know
-------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_05 And how often do you experience these issues with mobile reception? - Unable to send text messages
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20642291511172634232610162615248Unweighted Base
21852*29**17**11**21**30**38*25**24**10**20**30**16**270Weighted Base

6311855785542812675Frequently
29%22%28%31%50%35%25%12%19%15%22%42%40%37%28%

8927117361121121559115116Sometimes
41%53%40%40%27%30%36%54%50%61%52%47%36%33%43%

65139537121376327579Rarely
30%26%32%30%23%35%40%33%30%24%27%11%24%30%29%

---------------Don't know
---------------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_05 And how often do you experience these issues with mobile reception? - Unable to send text messages
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

408512322019201822542248Unweighted Base
41*93*13624419**22594*26**45*270Weighted Base

142536664622161575Frequently
34%27%27%27%21%28%22%24%33%28%

1641591086102461015116Sometimes
39%44%44%44%30%45%49%38%33%43%

1127407096127101579Rarely
27%29%30%29%49%27%29%38%34%29%

----------Don't know
----------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_05 And how often do you experience these issues with mobile reception? - Unable to send text messages
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

32501662810211120741248Unweighted Base
34*53*18333**113*11622446*270Weighted Base

151941132929581675Frequently
43%g35%23%40%26%25%26%36%28%

1724761259439719116Sometimes
51%45%41%37%53%d37%43%42%43%

2116682444681079Rarely
6%20%36%hI23%22%38%e31%22%29%I

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_05 And how often do you experience these issues with mobile reception? - Unable to send text messages
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

44109124212352577450153124277Unweighted Base
44*12512816**28**63*63*78*50*156142298Weighted Base

73025171415169303262Frequently
16%24%19%5%23%23%25%20%18%19%22%21%

2767641017363043219067157Sometimes
61%53%50%60%61%58%48%55%41%58%47%53%

1029416412172021354580Rarely
23%23%32%36%16%19%27%25%43%agk23%32%27%

------------Don't know
------------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_06 And how often do you experience these issues with mobile reception? - Text message does not arrive or arrives late
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

11316413614184528655277Unweighted Base
11018812916970*59*103*66*298Weighted Base

233934281815181062Frequently
21%21%26%17%26%26%18%15%21%

52105599837236236157Sometimes
48%56%46%58%d53%38%60%d55%53%

344637431621232080Rarely
31%24%29%25%22%36%22%30%27%

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_06 And how often do you experience these issues with mobile reception? - Text message does not arrive or arrives late
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 40 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

33161920963214277Unweighted Base
32**16**22**22865*232298Weighted Base

126538174562Frequently
39%39%24%17%26%19%21%

1051212934123157Sometimes
33%35%55%57%52%53%53%

95561156580Rarely
29%34%21%27%22%28%27%

-------Don't know
-------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_06 And how often do you experience these issues with mobile reception? - Text message does not arrive or arrives late
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

23245331916153926272313213213277Unweighted Base
24157*32**22**16**17**44*28**28**21**13**24**37**15**298Weighted Base

5210125673123549462Frequently
21%18%39%24%39%41%6%4%8%13%39%17%25%27%21%i

1233410125828171514710218157Sometimes
51%60%33%55%35%48%64%60%55%65%54%43%57%56%53%

6812955213101051107380Rarely
28%21%29%21%34%12%31%36%37%22%8%40%18%17%27%

---------------Don't know
---------------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_06 And how often do you experience these issues with mobile reception? - Text message does not arrive or arrives late
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

518214424019221912340277Unweighted Base
52*88*15726321**24297*25**46*298Weighted Base

13153449148224862Frequently
24%17%22%19%5%20%23%15%17%21%

30418514613133491423157Sometimes
58%47%54%56%64%55%51%59%52%53%

93238686622761480Rarely
18%37%j24%26%31%26%28%26%32%27%

----------Don't know
----------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_06 And how often do you experience these issues with mobile reception? - Text message does not arrive or arrives late
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

29591893011912023542277Unweighted Base
32**65*20133**13112525246*298Weighted Base

14143482230491362Frequently
44%21%17%23%17%24%20%28%21%

183710221716213621157Sometimes
56%57%51%64%55%50%54%45%53%

-156543834671280Rarely
-23%32%13%29%27%27%27%27%

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_06 And how often do you experience these issues with mobile reception? - Text message does not arrive or arrives late
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2510717252037709973143161304Unweighted Base
31**1261784**27**47*79*107*71*148187335Weighted Base

930532812183914375592Frequently
30%24%30%42%28%26%22%37%d20%25%29%28%

126997111274150478494178Sometimes
38%55%54%20%41%58%53%47%66%e56%50%53%

8272717819189243862Rarely
25%22%15%19%26%17%25%17%12%16%20%18%

2-111---13-3Don't know
7%-1%19%5%---2%2%-1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_07 And how often do you experience these issues with mobile reception? - Unable to use mobile internet
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

103201140164736710262304Unweighted Base
98*23713619962*74*119*79*335Weighted Base

276648442227242092Frequently
27%28%36%cf22%35%cf36%cf20%25%28%

531246810929397039178Sometimes
55%52%50%55%47%52%59%49%53%

16461943118241962Rarely
16%19%14%22%18%11%20%24%18%

2113-1113Don't know
2%*1%1%-1%1%2%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_07 And how often do you experience these issues with mobile reception? - Unable to use mobile internet
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 41 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

20211624738266304Unweighted Base
24**22**17**27243*292335Weighted Base

97472118292Frequently
36%33%24%27%25%28%28%

12131114228149178Sometimes
49%58%63%52%66%51%53%

4225445862Rarely
16%9%13%20%8%20%18%

---3-33Don't know
---1%-1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_07 And how often do you experience these issues with mobile reception? - Unable to use mobile internet
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24361201621173857342718192413304Unweighted Base
26175*24**17**22**21**45*62*35*25**16**22**29**16**335Weighted Base

6924947109968998492Frequently
26%32%36%24%33%45%19%15%17%33%53%42%29%25%28%

1344312111392634251249168178Sometimes
51%58%49%63%58%41%57%56%71%46%26%40%54%49%53%

5484223111744245462Rarely
21%10%16%13%9%14%24%27%12%17%12%18%17%25%18%

3------1-11---3Don't know
1%------2%-3%8%---1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_07 And how often do you experience these issues with mobile reception? - Unable to use mobile internet
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1278214275292461043951304Unweighted Base
14**86*23630628**278123*41*57*335Weighted Base

42762839743991492Frequently
31%31%26%27%33%27%32%23%24%28%

73813316114147642430178Sometimes
53%44%56%53%51%53%53%58%52%53%

-2041594551881362Rarely
-24%18%19%16%20%15%19%24%18%

21-2-21--3Don't know
16%1%-1%-1%1%--1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_07 And how often do you experience these issues with mobile reception? - Unable to use mobile internet
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

2956219511638225054304Unweighted Base
30**61*24460*17689*27659*335Weighted Base

191855214422761792Frequently
63%30%23%35%25%25%27%28%28%

933136281004714136178Sometimes
29%53%56%46%57%53%51%62%53%

285310321956662Rarely
5%12%22%17%18%21%20%10%18%

13-1-13-3Don't know
3%4%G-2%-1%1%-1%

 Page 235

Mobiles (QS8667/8672 - 230646/230746)

Q.14_07 And how often do you experience these issues with mobile reception? - Unable to use mobile internet
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

256666817283845217681157Unweighted Base
29**81*72*6**23**36**45*50*22**84*98*182Weighted Base

62223151011158272351Frequently
21%27%32%13%23%29%26%30%36%33%24%28%

1236322111819239314981Sometimes
43%45%45%28%46%49%42%47%40%37%51%44%

10211737814115242448Rarely
34%27%23%46%30%22%30%23%25%29%25%27%

11-1--1--112Don't know
3%1%-13%--2%--1%1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_08 And how often do you experience these issues with mobile reception? - Unable to send or receive emails
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

43114629524385540157Unweighted Base
45*13765*116*21**44*65*51*182Weighted Base

11402031813141751Frequently
24%29%31%26%36%28%21%33%28%

156630511119292181Sometimes
33%48%46%43%54%43%45%42%44%

19291533213211248Rarely
43%h21%23%29%10%29%32%24%27%

-2-2--112Don't know
-1%-2%--2%2%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_08 And how often do you experience these issues with mobile reception? - Unable to send or receive emails
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

1081012926131157Unweighted Base
12**9**11**14930**152182Weighted Base

3453974451Frequently
26%45%41%26%23%29%28%

73467186381Sometimes
56%31%33%45%59%42%44%

2234154348Rarely
18%24%26%27%16%29%27%

---2112Don't know
---1%3%1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_08 And how often do you experience these issues with mobile reception? - Unable to send or receive emails
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1164110108102333101478186157Unweighted Base
13151*12**11**9**12**28**35*11**16**7**9**23**8**182Weighted Base

411035464915129251Frequently
32%19%26%41%45%47%15%27%9%32%10%21%39%28%28%

46357433151558468381Sometimes
35%69%AO56%33%31%28%54%43%40%49%60%67%36%37%44%

427232381163215348Rarely
32%n13%18%26%24%25%29%30%51%18%30%12%20%35%27%

2-----1-----1-2Don't know
1%-----3%-----5%-1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_08 And how often do you experience these issues with mobile reception? - Unable to send or receive emails
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

163510514213129481631157Unweighted Base
18**40*12316712**15457*19**37**182Weighted Base

41432422401081651Frequently
22%35%26%25%15%26%18%45%44%28%

81657786722761581Sometimes
45%40%46%47%51%47%47%34%39%44%

5103344440204648Rarely
29%25%27%26%34%26%35%21%16%27%

1-12-2---2Don't know
5%-1%1%-1%---1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_08 And how often do you experience these issues with mobile reception? - Unable to send or receive emails
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

233310129734513621157Unweighted Base
26**39*117*33**85*51*15824**182Weighted Base

14112611211543851Frequently
52%29%22%33%25%30%27%33%28%

102051204016671481Sometimes
39%51%44%58%47%33%42%59%44%

28383231846248Rarely
9%20%33%9%27%36%29%7%27%

--2-112-2Don't know
--2%-1%2%1%-1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14_08 And how often do you experience these issues with mobile reception? - Unable to send or receive emails
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 43 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2224004831131091752252762075665391105Unweighted Base
221465496861352192462971995806031182Weighted Base

458486143141435630100115215No signal\reception on
20%18%17%16%23%19%17%19%15%17%19%18%phone

13343521115182411344882Unable to make\connect a
6%7%7%3%8%7%7%8%5%6%8%7%call (even though the

phone shows ‘bars’
present

194838415212721185154106Poor sound quality\calls
9%10%8%5%11%10%11%7%9%9%9%9%break up

1442377717252413484492Call ends unexpectedly
6%9%7%8%5%8%10%8%6%8%7%8%

15303011417131911353975Unable to send text
7%i6%i6%i1%10%I8%i5%6%i5%6%7%6%imessages

73025171415169303262Text message does not
3%6%i5%1%5%7%i6%i5%5%5%5%5%iarrive or arrives late

930532812183914375592Unable to use mobile
4%6%11%gIkL2%6%6%7%13%AdfghIKL7%6%9%8%iinternet

62223151011158272351Unable to send or
3%5%5%1%4%5%5%5%4%5%4%4%receive emails

SUMMARY CODE

69144163194973719766188187376ANY
31%31%33%i22%37%i33%29%33%33%33%31%32%i
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Frequently
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 43 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

4636425495563162333382181105Unweighted Base
4377465166662642524022641182Weighted Base

731418513040447456215No signal\reception on
17%19%16%20%15%18%18%21%18%phone

285438441622232182Unable to make\connect a
6%7%7%7%6%9%6%8%7%call (even though the

phone shows ‘bars’
present

4461535328253319106Poor sound quality\calls
10%8%10%8%11%10%8%7%9%break up

385548442424232192Call ends unexpectedly
9%7%9%7%9%9%6%8%8%

274832431319202375Unable to send text
6%6%6%6%5%7%5%9%6%messages

233934281815181062Text message does not
5%5%6%4%7%6%5%4%5%arrive or arrives late

276648442227242092Unable to use mobile
6%9%9%7%8%11%6%7%8%internet

11402031813141751Unable to send or
2%5%i4%5%3%5%3%6%4%receive emails

SUMMARY CODE

144232171205888212382376ANY
33%31%33%31%33%33%31%31%32%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Frequently
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 43 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

7458948792098961105Unweighted Base
72*59*99*9522259581182Weighted Base

23111017143172215No signal\reception on
32%ADE18%10%18%19%18%18%phone

102564156782Unable to make\connect a
14%ad4%5%7%7%7%7%call (even though the

phone shows ‘bars’
present

10515762185106Poor sound quality\calls
14%9%15%d8%9%9%9%break up

94673167692Call ends unexpectedly
13%8%6%8%7%8%8%

85556175875Unable to send text
11%9%5%6%8%6%6%messages

126538174562Text message does not
17%ADe10%d5%4%8%5%5%arrive or arrives late

97472118292Unable to use mobile
12%12%4%8%5%9%8%internet

3453974451Unable to send or
4%7%5%4%3%5%4%receive emails

SUMMARY CODE

34202729564311376ANY
47%aDe34%28%31%29%33%32%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Frequently
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 43 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

92218374945860143178114946476102481105Unweighted Base
96122272*99*59*67*16419411793*63*85*115*54*1182Weighted Base

17539231011191825171719162120215No signal\reception on
18%18%32%AcGHI10%18%28%gHIL11%13%14%18%30%agHIL19%18%37%AcdfG18%iphone

LHIkL

66161052751858658382Unable to make\connect a
7%7%14%agI5%4%11%i3%9%i4%8%10%6%7%6%7%call (even though the

phone shows ‘bars’
present

9115101555111767412105106Poor sound quality\calls
9%7%14%g15%gi9%7%7%9%5%7%6%14%g9%9%9%break up

78149646111766587792Call ends unexpectedly
8%7%13%6%8%9%7%9%5%6%8%9%6%13%8%

6311855785542812675Unable to send text
7%5%11%H5%9%h11%H5%2%4%4%3%10%h10%H11%h6%hmessages

5210125673123549462Text message does not
5%5%17%AdFGHI5%h10%gHI10%gHI2%1%2%3%8%Hi5%h8%gHi7%Hi5%Harrive or arrives late

l

6924947109968998492Unable to use mobile
7%11%12%4%12%14%ghil5%5%5%9%14%ghil11%7%7%8%internet

411035464915129251Unable to send or
4%4%4%5%7%g8%g3%5%1%6%1%2%8%g4%4%receive emails

SUMMARY CODE

31462342720213856292729283927376ANY
33%28%47%afGHI28%34%31%23%29%25%29%47%afGhI33%34%50%afGHI32%i

lll
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Frequently
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 43 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

227357519974938813911181831105Unweighted Base
231388563105994*9654391201991182Weighted Base

446011019514180772136215No signal\reception on
19%16%20%18%15%19%18%18%18%18%phone

112248697622991082Unable to make\connect a
5%6%9%7%8%6%7%8%5%7%call (even though the

phone shows ‘bars’
present

16315995689371021106Poor sound quality\calls
7%8%10%9%6%9%8%8%11%9%break up

920637967330111192Call ends unexpectedly
4%5%11%aIJ7%7%8%7%9%6%8%

142536664622161575Unable to send text
6%6%6%6%4%6%5%5%7%6%messages

13153449148224862Text message does not
6%4%6%5%1%5%5%3%4%5%arrive or arrives late

42762839743991492Unable to use mobile
2%7%J11%aJ8%10%8%9%8%7%8%Jinternet

41432422401081651Unable to send or
2%4%6%j4%2%4%2%7%d8%aD4%receive emails

SUMMARY CODE

61115199334243091343864376ANY
27%30%35%j32%26%32%31%32%32%32%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Frequently
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base



Table 43 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

951898211354654619291741105Unweighted Base
102*2028781555084699961841182Weighted Base

445611532888117836215No signal\reception on
43%AGh27%AG13%21%17%17%18%20%18%Gphone

222336182833612182Unable to make\connect a
22%AGh11%aG4%11%e6%7%6%11%ac7%gcall (even though the

phone shows ‘bars’
present

2820581454328620106Poor sound quality\calls
28%AGH10%7%9%11%d7%9%11%9%break up

272045164032771692Call ends unexpectedly
27%AGH10%g5%10%8%7%8%9%8%g

151941132929581675Unable to send text
14%AG9%g5%8%6%6%6%9%6%messages

14143482230491362Text message does not
14%AG7%4%5%4%6%5%7%5%arrive or arrives late

191855214422761792Unable to use mobile
19%AGh9%6%13%aD9%d5%8%9%8%dinternet

14112611211543851Unable to send or
13%AGh6%3%7%4%3%4%4%4%receive emails

SUMMARY CODE

69862215616713231066376ANY
67%AGH42%AG25%36%33%28%31%36%32%G
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Frequently
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 44 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2224004831131091752252762075665391105Unweighted Base
221465496861352192462971995806031182Weighted Base

62149136313275738551162185347No signal\reception on
28%32%27%36%h23%34%30%29%26%28%31%29%phone

205852910302833196565130Unable to make\connect a
9%12%11%11%8%14%11%11%10%11%11%11%call (even though the

phone shows ‘bars’
present

2582561114483531247984163Poor sound quality\calls
11%18%eJl11%12%11%22%AdEhJL14%11%12%14%14%14%break up

286868820323646227391164Call ends unexpectedly
13%15%14%9%15%15%15%15%11%13%15%14%

2144511012152833185759116Unable to send text
10%9%10%11%9%7%12%11%9%10%10%10%messages

2767641017363043219067157Text message does not
12%14%13%11%13%17%12%14%10%16%b11%13%arrive or arrives late

126997111274150478494178Unable to use mobile
5%15%IL20%agHIL1%8%i12%Il17%hIL17%hIL24%AGHIkL14%16%15%ILinternet

1236322111819239314981Unable to send or
6%8%i6%2%8%8%i8%8%i4%5%8%7%receive emails

SUMMARY CODE

1092872994563145142176122339355694ANY
49%62%HL60%hL53%47%66%HiL58%59%hl61%hl58%59%59%hl
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Sometimes
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 44 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

4636425495563162333382181105Unweighted Base
4377465166662642524022641182Weighted Base

12921917017787839879347No signal\reception on
29%29%33%Cf27%33%c33%c24%30%29%phone

4287547634205224130Unable to make\connect a
10%12%10%11%13%8%13%9%11%call (even though the

phone shows ‘bars’
present

47116669729375938163Poor sound quality\calls
11%16%i13%15%11%15%15%14%14%break up

45119689635336234164Call ends unexpectedly
10%16%i13%14%13%13%15%13%14%

4275427425174826116Unable to send text
10%10%8%11%10%7%12%d10%10%messages

52105599837236236157Text message does not
12%14%12%15%d14%9%15%d14%13%arrive or arrives late

531246810929397039178Unable to use mobile
12%17%13%16%e11%15%17%e15%15%internet

156630511119292181Unable to send or
3%9%I6%8%4%8%7%8%7%ireceive emails

SUMMARY CODE

249446302392150152242150694ANY
57%60%59%59%57%60%60%57%59%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Sometimes
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 44 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

7458948792098961105Unweighted Base
72*59*99*9522259581182Weighted Base

20213427167281347No signal\reception on
28%36%35%28%30%29%29%phone

1631110030100130Unable to make\connect a
22%ADf5%11%11%13%10%11%call (even though the

phone shows ‘bars’
present

851013935129163Poor sound quality\calls
11%9%10%15%15%13%14%break up

1581113128136164Call ends unexpectedly
20%13%11%14%12%14%14%

1137962888116Unable to send text
16%5%7%10%13%9%10%messages

1051212934123157Text message does not
14%9%12%14%15%13%13%arrive or arrives late

12131114228149178Unable to use mobile
16%22%11%15%13%16%15%internet

73467186381Unable to send or
10%5%4%7%8%7%7%receive emails

SUMMARY CODE

403458562134560694ANY
55%58%59%59%60%58%59%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Sometimes
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 44 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

92218374945860143178114946476102481105Unweighted Base
96122272*99*59*67*16419411793*63*85*115*54*1182Weighted Base

27870203421123648473515293316347No signal\reception on
29%31%28%35%ij36%ij17%22%25%40%aeHIJ38%hIJ24%34%j29%30%29%phone

99311611382117111438128130Unable to make\connect a
10%14%22%AcdEg11%5%11%13%9%10%15%5%9%10%15%11%call (even though the

Hkphone shows ‘bars’
present

12043810562638191579155163Poor sound quality\calls
12%19%o11%10%9%8%16%19%17%16%11%10%13%10%14%break up

116481511852344161210569164Call ends unexpectedly
12%22%AO20%Cdj11%13%8%14%c23%ACDij14%13%16%c6%6%17%c14%c

l

8927117361121121559115116Unable to send text
9%12%16%i7%5%10%7%11%11%16%ik8%11%10%10%10%messages

1233410125828171514710218157Text message does not
13%16%14%12%9%12%17%h9%13%15%11%12%18%h15%13%arrive or arrives late

1344312111392634251249168178Unable to use mobile
14%20%16%11%22%e13%16%18%e21%e13%7%10%13%15%15%internet

46357433151558468381Unable to send or
5%16%AO10%4%5%5%9%8%4%8%6%8%7%5%7%receive emails

SUMMARY CODE

5471484058343483130805827516831694ANY
57%67%ao55%59%58%51%51%67%aEIj68%EIj62%e43%60%59%58%59%e
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Sometimes
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 44 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

227357519974938813911181831105Unweighted Base
231388563105994*9654391201991182Weighted Base

59114175311202901303253347No signal\reception on
26%29%31%29%22%30%30%26%27%29%phone

223176115810859516130Unable to make\connect a
10%8%14%i11%8%11%14%C4%8%11%ccall (even though the

phone shows ‘bars’
present

37566914911138571430163Poor sound quality\calls
16%14%12%14%11%14%13%12%15%14%break up

24499115112139521735164Call ends unexpectedly
10%13%16%14%13%14%12%14%17%14%

1641591086102461015116Unable to send text
7%11%11%10%6%11%10%8%7%10%messages

30418514613133491423157Text message does not
13%11%15%14%14%14%11%12%12%13%arrive or arrives late

73813316114147642430178Unable to use mobile
3%10%J24%AIJ15%15%15%15%20%15%15%iJinternet

81657786722761581Unable to send or
3%4%10%aIJ7%7%7%6%5%7%7%receive emails

SUMMARY CODE

1222133596275956825375121694ANY
53%55%64%IJ59%63%59%58%62%61%59%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Sometimes
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base



Table 44 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

951898211354654619291741105Unweighted Base
102*2028781555084699961841182Weighted Base

30642544215313728859347No signal\reception on
29%31%29%27%30%29%29%32%29%phone

17318220505611119130Unable to make\connect a
16%g15%g9%13%10%12%11%10%11%call (even though the

phone shows ‘bars’
present

104710620706713627163Poor sound quality\calls
10%23%AGi12%13%14%14%14%15%14%break up

113811531834614023164Call ends unexpectedly
10%19%13%20%D16%D10%14%13%14%d

1724761259439719116Unable to send text
17%ag12%9%8%12%9%10%10%10%messages

183710221716213621157Text message does not
17%18%g12%14%14%13%14%11%13%arrive or arrives late

933136281004714136178Unable to use mobile
9%16%16%18%d20%aD10%14%20%15%dinternet

102051204016671481Unable to send or
10%10%6%13%aD8%D4%7%8%7%dreceive emails

SUMMARY CODE

6013050593319255581111694ANY
59%64%57%60%63%d54%58%60%59%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Sometimes
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 45 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2224004831131091752252762075665391105Unweighted Base
221465496861352192462971995806031182Weighted Base

4768711532323642299888186No signal\reception on
21%aejk15%14%18%24%aejk15%15%14%14%17%15%16%phone

93937632019316374885Unable to make\connect a
4%8%dh8%dh7%2%9%dhl8%dh11%DHL3%6%8%7%dhcall (even though the

phone shows ‘bars’
present

1622338812111914343771Poor sound quality\calls
7%5%7%9%6%5%4%6%7%6%6%6%break up

1030354613172313304575Call ends unexpectedly
4%6%7%5%4%6%7%8%6%5%7%6%

15313341215152013374279Unable to send text
7%7%7%4%9%7%6%7%6%6%7%7%messages

1029416412172021354580Text message does not
5%6%8%7%3%5%7%7%11%hl6%7%7%arrive or arrives late

8272717819189243862Unable to use mobile
4%6%i5%1%5%4%8%i6%i4%4%6%5%iinternet

10211737814115242448Unable to send or
4%5%3%3%5%4%5%4%3%4%4%4%receive emails

SUMMARY CODE

851612043352699212084212238450ANY
39%35%41%g38%39%31%37%40%42%g37%40%38%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Rarely
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 45 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

4636425495563162333382181105Unweighted Base
4377465166662642524022641182Weighted Base

691187411237376647186No signal\reception on
16%16%14%17%14%15%16%18%16%phone

285734511816331885Unable to make\connect a
6%8%7%8%7%6%8%7%7%call (even though the

phone shows ‘bars’
present

363533381717182071Poor sound quality\calls
8%h5%6%6%6%7%5%7%6%break up

245133421716212175Call ends unexpectedly
6%7%6%6%7%6%5%8%6%

275234451816242079Unable to send text
6%7%7%7%7%6%6%8%7%messages

344637431621232080Text message does not
8%6%7%6%6%8%6%8%7%arrive or arrives late

16461943118241962Unable to use mobile
4%6%4%6%g4%3%6%7%g5%internet

19291533213211248Unable to send or
4%4%3%5%E1%5%E5%E5%E4%EEreceive emails

SUMMARY CODE

1722781872639493160103450ANY
39%37%36%40%36%37%40%39%38%
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Rarely
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 45 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

7458948792098961105Unweighted Base
72*59*99*9522259581182Weighted Base

13101714745142186No signal\reception on
18%17%17%15%20%15%16%phone

85864137285Unable to make\connect a
10%9%8%7%6%7%7%call (even though the

phone shows ‘bars’
present

72755145771Poor sound quality\calls
10%3%7%6%6%6%6%break up

51860175875Call ends unexpectedly
8%2%8%6%8%6%6%

93562156379Unable to send text
13%4%5%7%7%7%7%messages

95561156580Text message does not
13%9%5%6%6%7%7%arrive or arrives late

4225445862Unable to use mobile
5%3%2%6%2%6%c5%cinternet

2234154348Unable to send or
3%4%3%4%2%5%4%receive emails

SUMMARY CODE

35213635983367450ANY
48%35%37%38%37%38%38%

 Page 256

Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Rarely
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 45 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

92218374945860143178114946476102481105Unweighted Base
96122272*99*59*67*16419411793*63*85*115*54*1182Weighted Base

154321317101640231317149124186No signal\reception on
16%14%18%17%17%23%bcgh24%abCdg12%11%19%22%b11%10%7%16%phone

H

68178852171366269385Unable to make\connect a
7%8%10%8%9%4%11%7%5%6%3%7%8%5%7%call (even though the

phone shows ‘bars’
present

5615772572162227371Poor sound quality\calls
6%7%10%f7%3%7%4%11%adfi5%2%3%2%6%6%6%break up

581758121021104444275Call ends unexpectedly
6%8%8%8%2%3%6%11%ack9%4%6%5%4%4%6%

65139537121376327579Unable to send text
7%6%13%d5%4%11%7%6%6%6%4%3%6%9%7%messages

6812955213101051107380Text message does not
7%6%13%e5%9%3%8%5%9%5%2%11%e6%5%7%arrive or arrives late

5484223111744245462Unable to use mobile
6%3%5%2%3%4%6%9%4%5%3%5%4%7%5%internet

427232381163215348Unable to send or
4%3%3%3%4%4%5%5%5%3%3%1%4%5%4%receive emails

SUMMARY CODE

37179353621288171463118293915450ANY
39%36%48%be37%35%42%49%abcdE37%39%34%29%35%34%28%38%

fh

 Page 257

Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Rarely
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 45 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

227357519974938813911181831105Unweighted Base
231388563105994*9654391201991182Weighted Base

42618317721156641733186No signal\reception on
18%16%15%17%22%16%15%14%17%16%phone

53049771763871285Unable to make\connect a
2%8%J9%J7%f1%8%f9%6%6%7%fJcall (even though the

phone shows ‘bars’
present

1322376385421101371Poor sound quality\calls
6%6%6%6%9%6%5%8%7%6%break up

1132326666025111275Call ends unexpectedly
5%8%6%6%6%6%6%9%6%6%

1127407096127101579Unable to send text
5%7%7%7%10%6%6%8%8%7%messages

93238686622761480Text message does not
4%8%7%6%7%6%6%5%7%7%arrive or arrives late

-2041594551881362Unable to use mobile
-5%J7%J6%5%6%4%6%7%5%Jinternet

5103344440204648Unable to send or
2%3%6%ij4%4%4%5%3%3%4%receive emails

SUMMARY CODE

76146228407403671614280450ANY
33%38%41%38%43%38%37%35%40%38%

 Page 258

Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Rarely
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base



Table 45 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

951898211354654619291741105Unweighted Base
102*2028781555084699961841182Weighted Base

22116322708816818186No signal\reception on
2%11%I19%hI14%14%19%e17%b10%16%bIphone

51169143828751085Unable to make\connect a
5%5%8%9%7%6%8%5%7%call (even though the

phone shows ‘bars’
present

57607303063871Poor sound quality\calls
5%3%7%5%6%7%6%4%6%break up

69609313167875Call ends unexpectedly
6%5%7%6%6%7%7%4%6%

2116682444681079Unable to send text
2%5%8%i5%5%9%E7%5%7%messages

-156543834671280Text message does not
-7%I7%I3%7%7%7%7%7%iarrive or arrives late

285310321956662Unable to use mobile
2%4%6%7%6%4%6%3%5%internet

28383231846248Unable to send or
2%4%4%2%5%4%5%b1%4%receive emails

SUMMARY CODE

16593765119318939555450ANY
16%29%i43%aHI33%38%40%40%b30%38%bhI
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Mobiles (QS8667/8672 - 230646/230746)

Q.14 And how often do you experience these issues with mobile reception? - Rarely
Base: All who have experienced reception problems

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 46 

Good quality
voice callsMobile

Calls are not(can hearReception
Ability to useText messagecut off (beforeclearly and(ability to

the internet onsent\deliveredthe call isdoes not break-make or receive
Don't knowNoneyour mobilewithout delaycompleted)up)calls)Total

5716816022015635211102223Most important (1)
3%8%7%10%7%16%50%

95511723123628321211432nd important (2)
1%5%10%20%21%25%19%

127213721825824513710793rd important (3)
1%7%13%20%24%23%13%

552140262227210989964th important (4)
1%5%14%26%23%21%10%

--482159172100259385th important (5)
--51%17%18%11%3%

1.5832.0263.6422.9173.0212.5151.5582.574Mean Score
0.9621.1391.5221.3561.3011.3030.9931.462Standard Deviation
0.0110.0040.0020.0020.0020.0020.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.15 Which of the following aspects is ... important to you when thinking about your mobile operator? - Summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)

**lower base size due to scripting error



Table 47 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

2934313861481452012302331525345761110Mobile Reception
50%54%DJ46%49%51%52%56%aDeJ48%44%48%52%50%d(ability to make or

receive calls)

106138108624477626642179173352Good quality voice calls
18%deJ17%dj13%21%aDEfJ15%20%deJ15%13%12%16%16%16%(can hear clearly and

does not break-up)

4057591624233433267878156Calls are not cut off
7%7%7%5%8%6%8%7%7%7%7%7%(before the call is

completed)

53689922313632346513585220Text message
9%8%12%Efik7%11%9%8%7%19%AEFGhIJKL12%B8%10%sent\delivered without

delay

93711427142386286694160Ability to use the
2%5%IL14%ADFGHIKL1%3%4%I6%IL18%ADFGHIKL8%gHIkL6%9%c7%gHIkLinternet on your mobile

5557563520312630269474168None
9%7%7%12%AEfJk7%8%6%6%7%8%7%8%

30141316148667322557Don't know
5%AdEFgJ2%2%5%AdEFgJK5%EfJk2%1%1%2%3%2%3%

K
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_01 Which of the following aspects is ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 47 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

4596514896212752143632581110Mobile Reception
47%52%i46%54%aaDEG46%45%53%deG55%DEG50%gg(ability to make or

receive calls)

169183175177100769780352Good quality voice calls
17%15%16%15%17%16%14%17%16%(can hear clearly and

does not break-up)

6294876940474623156Calls are not cut off
6%7%8%b6%7%10%aBaF7%5%7%(before the call is

completed)

12010011310765486938220Text message
12%aH8%11%9%11%10%10%8%10%sent\delivered without

delay

44116768435415034160Ability to use the
5%9%aI7%7%6%9%7%7%7%Iinternet on your mobile

8087967260365122168None
8%7%9%Bf6%10%aBaF8%7%5%8%bb

342334232311121157Don't know
4%h2%3%2%4%cf2%2%2%3%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_01 Which of the following aspects is ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 47 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

6653948972278831110Mobile Reception
68%ADE54%49%49%57%aB48%50%(ability to make or

receive calls)

7171331543309352Good quality voice calls
7%17%Eg7%17%EG11%17%C16%cEg(can hear clearly and

does not break-up)

4121112926130156Calls are not cut off
4%12%6%7%6%7%7%(before the call is

completed)

1152517954166220Text message
11%5%13%10%14%ab9%10%sent\delivered without

delay

571813024136160Ability to use the
5%8%9%7%6%7%7%internet on your mobile

322214114154168None
3%2%11%fg8%4%8%C8%C

111144104757Don't know
1%1%6%ad2%3%3%3%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_01 Which of the following aspects is ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 47 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

92418666945381172143103797974117491110Mobile Reception
49%55%68%AbCDe49%54%55%h54%dfH43%51%44%53%44%49%52%50%h(ability to make or

FGHiLreceive calls)

2965671317215457404022313415352Good quality voice calls
16%17%7%7%17%Lm14%l17%Lm17%Lm20%LM23%acLM15%l19%Lm14%l15%l16%Lm(can hear clearly and

does not break-up)

1282841112623262013616145156Calls are not cut off
7%8%4%6%12%ej4%7%8%10%e8%4%9%6%5%7%(before the call is

completed)

203171125515281418261922297220Text message
11%N5%11%h13%H5%10%h9%h4%9%h15%aHk12%H13%H12%H8%10%Hnsent\delivered without

delay

136245187618411386121610160Ability to use the
7%7%5%9%8%4%6%12%AcEfgI7%5%4%7%7%11%7%internet on your mobile

j

150173222161246791112199168None
8%5%3%11%fGIkm2%11%GIkm4%14%AdeFGI3%5%7%7%8%gi9%g8%gi

KM

5071111310931838157Don't know
3%2%1%6%aFg1%2%3%3%1%1%5%fg2%3%1%3%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_01 Which of the following aspects is ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 47 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

304356447991869054561161591110Mobile Reception
49%51%50%51%45%52%49%52%47%50%(ability to make or

receive calls)

117111124314172981634037352Good quality voice calls
19%h16%14%16%F9%17%F18%B18%b11%16%bF(can hear clearly and

does not break-up)

34566713416118671225156Calls are not cut off
5%8%8%7%8%7%7%5%8%7%(before the call is

completed)

62748418724163822733220Text message
10%11%9%10%12%9%9%12%10%10%sent\delivered without

delay

82512514625121591533160Ability to use the
1%4%J14%AIJ8%13%AEG7%6%7%10%7%IJinternet on your mobile

69563112117104741238168None
11%AH8%H3%6%9%6%8%5%11%ac8%H

24179448363031057Don't know
4%H2%h1%2%4%2%3%1%3%3%h
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_01 Which of the following aspects is ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 47 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

711389011204145329241861110Mobile Reception
57%h45%50%50%50%50%51%b45%50%(ability to make or

receive calls)

15462913712518029752352Good quality voice calls
12%15%16%15%15%17%16%13%16%(can hear clearly and

does not break-up)

152711425675712135156Calls are not cut off
12%ag9%6%10%D8%d5%7%8%7%(before the call is

completed)

923187177612017643220Text message
8%8%10%7%9%11%10%11%10%sent\delivered without

delay

81913230923011941160Ability to use the
7%6%7%13%AD11%AD3%7%10%c7%Dinternet on your mobile

53612754411112541168None
4%12%agi7%2%5%10%AEF7%10%c8%eF

1193751331431257Don't know
1%6%AGi2%2%2%3%2%3%3%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_01 Which of the following aspects is ... important to you when thinking about your mobile operator? - Most important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 48 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2133894661081051682212671995405281068Unweighted Base
212452479821302112412881915525911143Weighted Base

437989162739406128108104212Mobile Reception
20%18%19%20%21%18%17%21%15%19%18%19%(ability to make or

receive calls)

6912886284255725135126157283Good quality voice calls
33%aDEJ28%dEJ18%34%aDEJ32%dEJ26%ej30%DEJ18%18%23%27%25%eJ(can hear clearly and

does not break-up)

4785105182940456242110126236Calls are not cut off
22%19%22%22%22%19%19%22%22%20%21%21%(before the call is

completed)

3289109131946436841124108231Text message
15%20%23%l16%15%22%18%24%l22%22%18%20%sent\delivered without

delay

54666-5163036305760117Ability to use the
3%10%IL14%HIL-4%8%Il12%hIL12%hIL16%agHIL10%10%10%ILinternet on your mobile

1321215811101011213455None
6%5%4%6%6%5%4%3%6%4%6%5%

1441-3113729Don't know
1%1%1%2%-1%**2%1%*1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_02 Which of the following aspects is ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l

**lower base size due to scripting error



Table 48 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

4436255315373042273262111068Unweighted Base
4187255006432542463872561143Weighted Base

7513710011252485853212Mobile Reception
18%19%20%17%20%20%15%21%19%(ability to make or

receive calls)

102181117165625510263283Good quality voice calls
24%25%23%26%24%22%26%25%25%(can hear clearly and

does not break-up)

9114510113547548748236Calls are not cut off
22%20%20%21%19%22%22%19%21%(before the call is

completed)

8614510312854507256231Text message
20%20%21%20%21%20%19%22%20%sent\delivered without

delay

3979477120274724117Ability to use the
9%11%9%11%8%11%12%9%10%internet on your mobile

21342827181019955None
5%5%6%4%7%4%5%3%5%

544522329Don't know
1%*1%1%1%1%1%1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_02 Which of the following aspects is ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i

**lower base size due to scripting error



Table 48 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

7158858542048641068Unweighted Base
70*59*89*9262189251143Weighted Base

1091717644167212Mobile Reception
14%15%19%19%20%18%19%(ability to make or

receive calls)

13132722950233283Good quality voice calls
19%22%31%25%23%25%25%(can hear clearly and

does not break-up)

17121419351185236Calls are not cut off
25%20%16%21%23%20%21%(before the call is

completed)

14172018045186231Text message
20%28%22%19%21%20%20%sent\delivered without

delay

7849814103117Ability to use the
11%13%5%11%6%11%10%internet on your mobile

81442134255None
12%adf1%5%5%6%5%5%

--27189Don't know
--2%1%1%1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_02 Which of the following aspects is ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base

**lower base size due to scripting error



Table 48 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

89017871855858140166113936373102461068Unweighted Base
92821670*89*59*65*16118111692*62*81*115*52*1143Weighted Base

172401017913343223221315175212Mobile Reception
19%18%14%19%15%21%21%18%19%24%21%19%15%10%19%(ability to make or

receive calls)

22261132713153438352617173512283Good quality voice calls
24%28%19%31%22%23%21%21%30%28%28%21%30%24%25%(can hear clearly and

does not break-up)

1954117141293944231511201517236Calls are not cut off
21%19%25%16%20%14%25%c24%c20%16%18%24%13%32%cfj21%(before the call is

completed)

1933814201714343017149202814231Text message
21%18%20%22%28%g22%21%17%14%15%15%24%25%26%20%sent\delivered without

delay

942374871219159610154117Ability to use the
10%11%11%5%13%11%7%11%13%10%9%12%13%8%10%internet on your mobile

43128416417463-3-55None
5%6%12%abcDgI5%1%10%bdi2%9%abcdi3%6%d5%-2%-5%

k

9--2--31--2-1-9Don't know
1%--2%--2%*--3%a-1%-1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_02 Which of the following aspects is ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base

**lower base size due to scripting error



Table 48 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

218338510945898563801151731068Unweighted Base
222366554102991*9384271171881143Weighted Base

436110719216176741628212Mobile Reception
20%17%19%19%18%19%17%13%15%19%(ability to make or

receive calls)

66100117257232341172150283Good quality voice calls
30%h27%h21%25%25%25%27%c18%27%25%(can hear clearly and

does not break-up)

51929420519187912945236Calls are not cut off
23%25%H17%20%20%20%21%25%24%21%(before the call is

completed)

386812421518198812437231Text message
17%19%22%21%20%21%19%21%20%20%sent\delivered without

delay

523891071097371822117Ability to use the
2%6%j16%AIJ10%11%10%9%16%d11%10%iJinternet on your mobile

15192144440259555None
7%5%4%4%4%4%6%8%3%5%

4318163-19Don't know
2%h1%*1%2%1%1%-*1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_02 Which of the following aspects is ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base

**lower base size due to scripting error



Table 48 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

951757981334484438991671068Unweighted Base
102*1898521534894519641771143Weighted Base

143516335937518131212Mobile Reception
14%18%19%23%19%17%19%17%19%(ability to make or

receive calls)

27432123311312224438283Good quality voice calls
27%23%25%21%23%27%25%22%25%(can hear clearly and

does not break-up)

2556156251158620630236Calls are not cut off
24%30%aG18%16%23%19%21%17%21%(before the call is

completed)

1528188309110518843231Text message
15%15%22%h20%19%23%20%24%20%sent\delivered without

delay

1218871862339324117Ability to use the
12%10%10%12%13%d7%10%13%10%internet on your mobile

694011142646855None
6%5%5%7%e3%6%5%4%5%

216114539Don't know
2%*1%1%*1%1%2%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_02 Which of the following aspects is ... important to you when thinking about your mobile operator? - 2nd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base

**lower base size due to scripting error



Table 49 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

198367442100981562112571855124951007Unweighted Base
19742745476*122*1972302781765245551079Weighted Base

2856531117243227266770137Mobile Reception
14%13%12%14%14%12%14%10%15%13%13%13%(ability to make or

receive calls)

4295109152645507831132113245Good quality voice calls
21%22%24%20%22%23%22%28%d18%25%20%23%(can hear clearly and

does not break-up)

6511281293657554932122136258Calls are not cut off
33%aDEJ26%deJ18%39%ADEFJk29%dej29%dEJ24%17%18%23%24%24%ej(before the call is

completed)

358499112431536137114104218Text message
18%20%22%14%20%16%23%22%21%22%19%20%sent\delivered without

delay

7517916242743365780137Ability to use the
4%12%hIL17%aHIkL2%5%12%IL12%IL15%HIL20%afHIkL11%14%13%hILinternet on your mobile

1626307913131713284472None
8%6%7%9%8%7%6%6%7%5%8%7%

435233-324812Don't know
2%f1%1%2%f2%f1%-1%1%1%1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_03 Which of the following aspects is ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base

**lower base size due to scripting error



Table 49 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

4165914955122802153102021007Unweighted Base
3926874686112352343652451079Weighted Base

6374686936324326137Mobile Reception
16%h11%15%11%15%14%12%11%13%(ability to make or

receive calls)

9015510614051548456245Good quality voice calls
23%23%23%23%22%23%23%23%23%(can hear clearly and

does not break-up)

9816010715162457972258Calls are not cut off
25%23%23%25%27%19%22%29%d24%(before the call is

completed)

691498313541429738218Text message
17%22%18%22%17%18%26%aBadeG15%20%sent\delivered without

delay

4196548324305034137Ability to use the
11%14%12%14%10%13%14%14%13%internet on your mobile

264645271827111672None
7%7%10%aCaF4%8%Cf12%aCaF3%6%7%cc

6657232512Don't know
1%1%1%1%1%1%1%2%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_03 Which of the following aspects is ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i

**lower base size due to scripting error



Table 49 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

6257788101908171007Unweighted Base
61*58*83*8762048751079Weighted Base

49711723115137Mobile Reception
6%16%9%13%11%13%13%(ability to make or

receive calls)

12141320652193245Good quality voice calls
20%24%16%24%26%22%23%(can hear clearly and

does not break-up)

17152420348210258Calls are not cut off
28%25%29%23%23%24%24%(before the call is

completed)

14132017146172218Text message
24%22%24%19%22%20%20%sent\delivered without

delay

851411021116137Ability to use the
12%9%17%13%10%13%13%internet on your mobile

72360116172None
11%3%4%7%5%7%7%

-11104812Don't know
-1%2%1%2%1%1%

 Page 275

Mobiles (QS8667/8672 - 230646/230746)

Q.15_03 Which of the following aspects is ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base

**lower base size due to scripting error



Table 49 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8391686278575313415010988587399461007Unweighted Base
87620361*83*58*59*15416411286*57*81*111*52*1079Weighted Base

1181947981917199912176137Mobile Reception
13%10%6%9%16%14%12%11%17%11%17%15%15%11%13%(ability to make or

receive calls)

1984712131410392929189291924245Good quality voice calls
23%23%20%16%24%17%25%18%26%21%15%35%aceHj17%46%ACEFg23%(can hear clearly and

lHiJkLMdoes not break-up)

210481724159384023241616335258Calls are not cut off
24%23%28%b29%b25%b15%25%b24%b20%28%b28%b19%30%B9%24%b(before the call is

completed)

1803814201320272623211014237218Text message
21%19%24%24%22%34%abHi17%16%21%25%18%18%21%13%20%sent\delivered without

delay

1112681457232414887147137Ability to use the
13%13%12%17%9%11%15%14%12%9%13%9%13%13%13%internet on your mobile

5121732472756334272None
6%10%o11%4%3%7%5%16%AbCDef4%7%5%3%4%3%7%

GIkl

74-11111--21-312Don't know
1%2%-2%1%2%1%*--4%g1%-5%acgh1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_03 Which of the following aspects is ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base

**lower base size due to scripting error



Table 49 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

199316490897848133541071671007Unweighted Base
20334453197786*891399108*1821079Weighted Base

31466113016115491623137Mobile Reception
15%13%11%13%18%13%12%15%13%13%(ability to make or

receive calls)

478910922016203841942245Good quality voice calls
23%26%20%22%19%23%21%17%23%23%(can hear clearly and

does not break-up)

657811323616220902546258Calls are not cut off
32%aHi23%21%24%19%25%22%24%25%24%(before the call is

completed)

327411119417177901837218Text message
16%22%21%20%20%20%23%17%21%20%sent\delivered without

delay

11309512314109472220137Ability to use the
6%9%18%AIJ13%17%12%12%20%ad11%13%Jinternet on your mobile

142137625573171272None
7%6%7%6%6%6%8%7%7%7%

255121108-112Don't know
1%1%1%1%2%1%2%-*1%

 Page 277

Mobiles (QS8667/8672 - 230646/230746)

Q.15_03 Which of the following aspects is ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base

**lower base size due to scripting error



Table 49 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

881667531234344138511561007Unweighted Base
94*1808051414744219131661079Weighted Base

82710318625211621137Mobile Reception
9%15%13%13%13%12%13%13%13%(ability to make or

receive calls)

2537184301079820541245Good quality voice calls
27%20%23%21%23%23%22%24%23%(can hear clearly and

does not break-up)

1837202369411422335258Calls are not cut off
20%21%25%26%20%27%e24%21%24%(before the call is

completed)

2041157251038219226218Text message
22%23%19%18%22%20%21%16%20%sent\delivered without

delay

11279923793110829137Ability to use the
12%15%12%16%D17%D7%12%17%13%Dinternet on your mobile

895482636611072None
9%5%7%5%5%9%7%6%7%

2282378412Don't know
2%1%1%1%1%2%1%2%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_03 Which of the following aspects is ... important to you when thinking about your mobile operator? - 3rd important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base

**lower base size due to scripting error



Table 50 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1793434109188144199239171480452932Unweighted Base
17739842067*110*181218258162492504996Weighted Base

1039491918212920603898Mobile Reception
6%10%i12%Il2%8%10%i10%i11%i13%Il12%b8%10%i(ability to make or

receive calls)

2876107101731446245107104210Good quality voice calls
16%19%25%ikl15%16%17%20%24%l28%ghikL22%21%21%(can hear clearly and

does not break-up)

3610290112547545733113115227Calls are not cut off
20%26%21%16%23%26%25%22%20%23%23%23%(before the call is

completed)

5211299213158546633126136262Text message
29%28%23%31%28%32%dj25%25%20%26%27%26%sent\delivered without

delay

245759618193834265882140Ability to use the
13%14%14%8%17%11%17%13%16%12%16%14%internet on your mobile

23131615876115282552None
13%ADEFGJ3%4%22%ADEFGHJK8%4%3%4%3%6%5%5%

K

41-31-1--155Don't know
2%aeJk*-5%ADEFGJK1%j-*--*1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_04 Which of the following aspects is ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base

**lower base size due to scripting error



Table 50 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

385547447485258189299186932Unweighted Base
360635419577214204352225996Weighted Base

386146521531332098Mobile Reception
10%10%11%9%7%15%aaEf9%9%10%(ability to make or

receive calls)

791328112949328644210Good quality voice calls
22%21%19%22%23%16%24%d19%21%(can hear clearly and

does not break-up)

721559013849418256227Calls are not cut off
20%24%21%24%23%20%23%25%23%(before the call is

completed)

9416711414857578860262Text message
26%26%27%26%26%28%25%27%26%sent\delivered without

delay

4694568429264836140Ability to use the
13%15%13%15%14%13%14%16%14%internet on your mobile

28253122161512952None
8%h4%7%cf4%7%cf7%4%4%5%

4124-2315Don't know
1%**1%-1%1%*1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_04 Which of the following aspects is ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i

**lower base size due to scripting error



Table 50 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

565474748178754932Unweighted Base
55*56*78*807189806996Weighted Base

44684138598Mobile Reception
8%6%8%10%7%11%10%(ability to make or

receive calls)

17122615547163210Good quality voice calls
31%d21%34%aD19%25%20%21%(can hear clearly and

does not break-up)

9121719049179227Calls are not cut off
16%21%21%24%26%22%23%(before the call is

completed)

12151821748214262Text message
22%27%23%27%25%27%26%sent\delivered without

delay

88911522118140Ability to use the
15%14%12%14%11%15%14%internet on your mobile

46141104352None
7%11%e2%5%5%5%5%

--15155Don't know
--1%1%*1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_04 Which of the following aspects is ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base

**lower base size due to scripting error



Table 50 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

785147567454481271251058253709543932Unweighted Base
81717855*78*56*54*146136107*81*51*78*107*48*996Weighted Base

86134642171691211211698Mobile Reception
10%7%8%8%6%3%11%e11%e8%14%e1%15%e10%e12%e10%e(ability to make or

receive calls)

177331726129302815131213286210Good quality voice calls
22%19%31%bg34%abdfG21%17%21%21%14%17%23%16%27%g13%21%(can hear clearly and

jdoes not break-up)

1834491712203520291913192114227Calls are not cut off
22%25%16%21%21%37%acHm24%14%27%h24%25%24%20%30%h23%h(before the call is

completed)

2025912181593938302011242720262Text message
25%33%o22%23%27%16%27%28%28%25%21%31%25%41%ajl26%sent\delivered without

delay

11426898721231710136161140Ability to use the
14%15%15%12%14%12%15%17%b16%b13%26%aBD8%15%3%14%binternet on your mobile

503416731235254152None
6%n2%7%2%11%il13%agIl2%9%i3%6%4%6%4%1%5%

5--1-1--31----5Don't know
1%--1%-2%--3%Ai1%----1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_04 Which of the following aspects is ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base

**lower base size due to scripting error



Table 50 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

18429445283178753321100155932Unweighted Base
18731848990480*824360100*169996Weighted Base

1524608988141141498Mobile Reception
8%7%12%i10%10%10%11%14%8%10%(ability to make or

receive calls)

345312218922167693137210Good quality voice calls
18%17%25%I21%28%20%19%30%ad22%21%(can hear clearly and

does not break-up)

418510121218195831931227Calls are not cut off
22%27%21%24%22%24%23%19%18%23%(before the call is

completed)

548312524021219952144262Text message
29%26%26%27%26%27%26%21%26%26%sent\delivered without

delay

1454711227115471329140Ability to use the
8%17%J15%j13%9%14%13%13%17%14%jinternet on your mobile

251710473432511352None
13%AHI5%h2%5%4%5%7%c1%8%c5%cH

41-514-215Don't know
2%H*-1%1%1%-2%d1%1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_04 Which of the following aspects is ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base

**lower base size due to scripting error



Table 50 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

78155699115408374789143932Unweighted Base
83*169744132445378844152996Weighted Base

9197194836791998Mobile Reception
10%11%10%7%11%10%9%13%10%(ability to make or

receive calls)

1439157301056516941210Good quality voice calls
17%23%21%23%24%d17%20%27%21%(can hear clearly and

does not break-up)

1932177288710419928227Calls are not cut off
23%19%24%21%20%28%e24%19%23%(before the call is

completed)

2941191401129722438262Text message
35%25%26%30%25%26%27%25%26%sent\delivered without

delay

92810322684912416140Ability to use the
11%16%14%17%15%13%15%11%14%internet on your mobile

48412242443952None
4%5%6%2%5%6%f5%6%5%

-23-145-5Don't know
-1%*-*1%1%-1%
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_04 Which of the following aspects is ... important to you when thinking about your mobile operator? - 4th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base

**lower base size due to scripting error



Table 51 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1473313946780139192228166451421872Unweighted Base
14938540449*100*174211247157464474938Weighted Base

-421---414771925Mobile Reception
-1%5%aGhKL---2%6%aGhKL5%Ghkl1%4%c3%(ability to make or

receive calls)

10306028111934264653100Good quality voice calls
6%8%15%agiKl3%8%6%9%14%gikl17%afGIKL10%11%11%(can hear clearly and

does not break-up)

115910138253461408784172Calls are not cut off
8%15%l25%AfgHIKL7%8%14%16%l25%afgHIKL26%afgHIKL19%18%18%hiL(before the call is

completed)

1571732132844462759101159Text message
10%19%Il18%Il4%13%16%i21%Il19%Il17%i13%21%C17%cIlsent\delivered without

delay

11322014942711101109256264217482Ability to use the
76%ADEFgJ57%DEJ37%86%ADEFGhJK71%ADEFJk63%aDEfJ52%DEJ37%36%57%B46%51%DEJinternet on your mobile

K

------------None
------------

------------Don't know
------------
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_05 Which of the following aspects is ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base

**lower base size due to scripting error



Table 51 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

348524410462238172285177872Unweighted Base
328609386551198188337215938Weighted Base

91611147512325Mobile Reception
3%3%3%3%3%2%3%1%3%(ability to make or

receive calls)

2377504925253020100Good quality voice calls
7%13%I13%9%13%13%9%9%11%(can hear clearly and

does not break-up)

591136111031307238172Calls are not cut off
18%18%16%20%16%16%22%18%18%(before the call is

completed)

501105710226315448159Text message
15%18%15%19%13%17%16%22%eg17%sent\delivered without

delay

18829420627610997169107482Ability to use the
57%h48%53%50%55%52%50%50%51%internet on your mobile

---------None
---------

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_05 Which of the following aspects is ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i

**lower base size due to scripting error



Table 51 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

514971701166706872Unweighted Base
51*50*76*761179759938Weighted Base

-232042225Mobile Reception
-5%4%3%2%3%3%(ability to make or

receive calls)

797771684100Good quality voice calls
14%17%9%10%9%11%11%(can hear clearly and

does not break-up)

9101813530142172Calls are not cut off
17%20%23%18%17%19%18%(before the call is

completed)

871013419140159Text message
15%14%14%18%11%19%c17%csent\delivered without

delay

272238394110371482Ability to use the
53%44%50%52%62%aB49%51%internet on your mobile

-------None
-------

-------Don't know
-------
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_05 Which of the following aspects is ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base

**lower base size due to scripting error



Table 51 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

72714551714941124112997651659142872Unweighted Base
76217651*76*50*46*143124101*75*49*73*103*47*938Weighted Base

223-3213841111-25Mobile Reception
3%2%-4%5%2%2%7%a4%1%2%1%1%-3%(ability to make or

receive calls)

909779512218548113100Good quality voice calls
12%n5%14%9%17%10%8%17%8%7%9%11%10%7%11%n(can hear clearly and

does not break-up)

13834918108211717151010289172Calls are not cut off
18%19%17%23%20%17%15%14%17%20%20%14%27%ahi19%18%(before the call is

completed)

1223781075293120131210114159Text message
16%21%15%14%14%10%20%25%abc20%17%24%14%11%9%17%sent\delivered without

delay

38992273822287847514122445131482Ability to use the
51%53%53%50%44%61%h55%h38%51%55%h45%61%H50%65%H51%Hinternet on your mobile

---------------None
---------------

---------------Don't know
---------------
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_05 Which of the following aspects is ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base

**lower base size due to scripting error



Table 51 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1532784407797470529697141872Unweighted Base
15830047985275*77733598*155938Weighted Base

471421516122625Mobile Reception
2%2%3%2%7%aeg2%4%2%4%3%(ability to make or

receive calls)

5197586978301223100Good quality voice calls
3%6%16%aIJ10%12%10%9%12%15%11%iJ(can hear clearly and

does not break-up)

122913015817141552229172Calls are not cut off
8%10%27%AIJ19%22%18%17%22%19%18%IJ(before the call is

completed)

13549214613133532327159Text message
8%18%J19%J17%17%17%16%24%18%17%Jsent\delivered without

delay

124190168440314091853969482Ability to use the
78%AHI63%AH35%52%42%53%55%bc40%45%51%cHinternet on your mobile

----------None
----------

----------Don't know
----------

 Page 289

Mobiles (QS8667/8672 - 230646/230746)

Q.15_05 Which of the following aspects is ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base

**lower base size due to scripting error



Table 51 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

73145654113384343739133872Unweighted Base
79*159699130420350795142938Weighted Base

1618416424225Mobile Reception
2%4%3%3%4%d1%3%1%3%(ability to make or

receive calls)

919712045338812100Good quality voice calls
12%12%10%16%11%10%11%8%11%(can hear clearly and

does not break-up)

122313725944713537172Calls are not cut off
15%15%20%20%22%D14%17%26%c18%(before the call is

completed)

113811027863813624159Text message
14%24%g16%21%d21%D11%17%17%17%dsent\delivered without

delay

46733635317822741468482Ability to use the
58%46%52%41%42%65%AEF52%48%51%Efinternet on your mobile

---------None
---------

---------Don't know
---------
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Mobiles (QS8667/8672 - 230646/230746)

Q.15_05 Which of the following aspects is ... important to you when thinking about your mobile operator? - 5th important
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base

**lower base size due to scripting error



Table 52 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

1.3451.534IL1.716AgHIKL1.2351.443I1.502Il1.562IL1.706agHIkL1.730agHIkL1.5811.5361.558ILMobile Reception
(ability to make or
receive calls)

2.079i2.423IL2.842AFGHIK1.8172.303I2.291I2.541IL2.818AfGHIK2.880AfGHIK2.5192.5112.515gILGood quality voice calls
LLL(can hear clearly and

does not break-up)

2.6603.051hIL3.158HIL2.5832.7103.062hIL3.041hIL3.189HIL3.111hIL3.0413.0023.021hILCalls are not cut off
(before the call is
completed)

2.6993.069DIjL2.868di2.5202.8042.980DI3.146aDhIjL3.081DIjL2.5802.7303.112aC2.917cDIText message
sent\delivered without
delay

4.424ADEFgJK3.917ADEJ3.1344.695ADEFGh4.296ADEFJk4.060ADEJ3.802DEJ3.0353.2993.790B3.5033.642DEJAbility to use the
JKinternet on your mobile
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Mobiles (QS8667/8672 - 230646/230746)

Q.15 Which of the following aspects is ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l

**lower base size due to scripting error



Table 52 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

1.5471.5661.5881.5331.5091.680bef1.5681.4841.558Mobile Reception
(ability to make or
receive calls)

2.3162.641I2.4592.5592.4352.4872.6212.4652.515IGood quality voice calls
(can hear clearly and
does not break-up)

2.9333.0722.8583.142DeG2.9282.7853.132DG3.156DG3.021dgdgCalls are not cut off
(before the call is
completed)

2.6863.061aI2.7873.016EG2.6942.8862.964e3.099EG2.917eeIText message
sent\delivered without
delay

3.826H3.5463.6133.6643.7223.5063.6603.6703.642Ability to use the
internet on your mobile
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Mobiles (QS8667/8672 - 230646/230746)

Q.15 Which of the following aspects is ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i

**lower base size due to scripting error



Table 52 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

1.3641.6251.4851.5741.4651.5811.558Mobile Reception
(ability to make or
receive calls)

3.097AD2.7172.844aD2.4392.732ab2.4692.515Good quality voice calls
(can hear clearly and
does not break-up)

3.0192.9293.1813.0123.0293.0193.021Calls are not cut off
(before the call is
completed)

2.8643.0252.6632.9402.6832.973C2.917cText message
sent\delivered without
delay

3.8153.5813.5513.6443.944aB3.5743.642Ability to use the
internet on your mobile
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Mobiles (QS8667/8672 - 230646/230746)

Q.15 Which of the following aspects is ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base

**lower base size due to scripting error



Table 52 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

1.5701.4961.3641.4851.6251.3711.5561.676ejm1.657ejm1.636ejm1.3691.685ejm1.5431.5141.558Mobile Reception
(ability to make or
receive calls)

2.5372.4113.097Abc2.844aeF2.717f2.3482.4752.5202.3462.1972.3602.4712.587f2.5292.515fGood quality voice calls
DEFGHIJGij(can hear clearly and

does not break-up)

3.0103.0713.0193.181h2.9293.278h2.9512.7193.0063.087h3.180h2.8363.304adH3.1093.021hCalls are not cut off
i(before the call is

completed)

2.8323.319AO2.8642.6633.0252.5753.040j3.293ACd3.165cJl2.7802.7952.7842.6842.9892.917Text message
eFJLmsent\delivered without

delay

3.6233.7283.815H3.5513.5813.804h3.856H3.1053.701H3.871H3.722h3.767H3.639h3.728h3.642HAbility to use the
internet on your mobile
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Mobiles (QS8667/8672 - 230646/230746)

Q.15 Which of the following aspects is ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base

**lower base size due to scripting error



Table 52 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

1.4151.5141.671aiJ1.5651.6971.5521.5401.6031.6081.558jMobile Reception
(ability to make or
receive calls)

2.0522.382J2.832AIJ2.5082.809e2.4822.3222.619d2.789aD2.515dJGood quality voice calls
(can hear clearly and
does not break-up)

2.7412.8243.266AIJ3.0573.0053.0622.9203.0892.9633.021iJCalls are not cut off
(before the call is
completed)

2.5882.931J3.033J2.9412.7962.9572.8902.9152.9702.917JText message
sent\delivered without
delay

4.501AHI4.120AH3.1223.642F3.0963.699F3.6993.4133.4603.642FHAbility to use the
internet on your mobile
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Mobiles (QS8667/8672 - 230646/230746)

Q.15 Which of the following aspects is ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j

**lower base size due to scripting error



Table 52 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

1.5991.751aG1.5201.621d1.675aD1.4331.5631.5331.558DMobile Reception
(ability to make or
receive calls)

2.7322.6802.4602.765aD2.660D2.2942.5092.5762.515DGood quality voice calls
(can hear clearly and
does not break-up)

2.8572.8163.086h3.0293.0592.9983.0233.0133.021Calls are not cut off
(before the call is
completed)

3.199g3.248AG2.8203.209aD3.088aD2.6102.9522.7472.917DText message
sent\delivered without
delay

3.8303.6993.6103.3333.3744.113AEF3.721B3.2623.642BEfAbility to use the
internet on your mobile
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Mobiles (QS8667/8672 - 230646/230746)

Q.15 Which of the following aspects is ... important to you when thinking about your mobile operator? - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i

**lower base size due to scripting error



Table 53 

Good quality
voice callsMobile

Calls are note.g. can hearReception e.g.
Ability to useText messagescut off e.g.clearly andability to make

the internet onsent\deliveredbefore the calldoes not break-or receive
your mobilewithout delayis completedupcalls

21362136213621362136Unweighted Base
22232223222322232223Weighted Base

4034493570Very dissatisfied (-2)
2%2%2%2%3%

121112161144186Somewhat (-1)
5%5%7%6%8%dissatisfied

986429340304326Neither satisfied (0)
44%19%15%14%15%nor dissatisfied

579783715866834Somewhat satisfied (1)
26%35%32%39%38%

497865958874807Very satisfied (2)
22%39%43%39%36%

SUMMARY CODES

162146210179256DISSATISFIED
7%7%9%8%12%

10751648167317401641SATISFIED
48%74%75%78%74%

0.6161.0501.0671.0800.954Mean Score
0.9500.9591.0330.9621.062Standard Deviation

**0.001*0.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 54 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

2030209101714147353570Very dissatisfied (-2)
3%4%2%3%4%4%3%3%2%3%3%3%

4662771531293357209493186Somewhat (-1)
8%8%9%i5%11%di7%8%12%aDIkl6%8%8%8%idissatisfied

77113136492859547363162163326Neither satisfied (0)
13%14%16%h16%h10%15%13%15%18%Hl14%15%15%nor dissatisfied

20330732492111141166186139397437834Somewhat satisfied (1)
35%38%i39%I30%39%i36%40%I38%i40%I36%40%38%I

240290277136104144146159118431376807Very satisfied (2)
41%adEJ36%33%45%ADEFghJK37%37%35%33%34%38%b34%36%

SUMMARY CODES

669398254146477127129128256DISSATISFIED
11%12%12%8%15%di12%11%15%DI8%11%12%12%d

4435976012282152853123452578288131641SATISFIED
76%74%72%76%75%73%76%71%74%74%74%74%

1.019e0.9520.9111.095aEJk0.9390.9410.9620.8580.9850.9790.9290.954Mean Score
1.0771.0741.0381.0431.1091.0981.0511.0860.9631.0711.0531.062Standard Deviation
0.0020.0020.0010.0030.0050.0040.0030.0030.0030.0010.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_01 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mobile Reception e.g. ability to make or receive calls
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 54 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

304031391615241570Very dissatisfied (-2)
3%3%3%3%3%3%4%3%3%

631238210535476441186Somewhat (-1)
7%10%I8%9%e6%10%e9%e9%8%eedissatisfied

1252011601661025810461326Neither satisfied (0)
13%16%i15%14%17%d12%15%13%15%nor dissatisfied

346488367466203164277190834Somewhat satisfied (1)
36%39%34%40%dEG34%35%40%eg41%eg38%

404403430377242188219159807Very satisfied (2)
42%AH32%40%abCaF33%40%bCF40%cf32%34%36%cch

SUMMARY CODES

9316311314451628855256DISSATISFIED
10%13%i11%12%e8%13%e13%e12%12%ee

7508917978444453534953481641SATISFIED
77%aH71%75%73%74%75%72%75%74%

1.064AH0.8691.012cf0.9001.038CF0.9800.8740.9390.954hMean Score
1.0421.0701.0581.0631.0231.1001.0701.0521.062Standard Deviation
0.0010.0010.0010.0010.0010.0030.0020.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_01 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mobile Reception e.g. ability to make or receive calls
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 54 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

95452234770Very dissatisfied (-2)
10%ADE5%2%3%6%aB3%3%

861116132154186Somewhat (-1)
8%6%6%9%8%8%8%dissatisfied

12143326650275326Neither satisfied (0)
12%15%17%15%13%15%15%nor dissatisfied

284461702142692834Somewhat satisfied (1)
28%45%eg31%38%36%38%38%

392885654150657807Very satisfied (2)
41%29%44%df36%38%36%36%

SUMMARY CODES

18111621255201256DISSATISFIED
18%e11%8%12%14%11%12%

6773145135629213491641SATISFIED
69%74%75%74%73%74%74%

0.8240.8651.0820.9520.9120.9630.954Mean Score
1.3171.0641.0221.0501.1631.0391.062Standard Deviation
0.0170.0120.0050.0010.0040.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_01 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mobile Reception e.g. ability to make or receive calls
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 54 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

638945-35541178870Very dissatisfied (-2)
3%2%10%AcFGHI2%5%hij-1%1%2%2%8%AfgHIJ4%ij3%j9%AcfgHI3%j

JLlJl

1424481161926351718781220186Somewhat (-1)
8%13%aO8%6%6%13%cdel8%10%cde8%10%5%5%5%21%ACDEfG8%dissatisfied

hIKLm

26957123314283661283316252714326Neither satisfied (0)
14%17%12%17%15%19%i11%18%cei14%18%i11%14%11%14%15%nor dissatisfied

70313128614452132147935742479832834Somewhat satisfied (1)
37%39%28%31%45%DEflm35%42%DEflm44%aDEfL46%aDEFL32%28%28%41%Delm33%38%de

MM

710973985284911988616674849222807Very satisfied (2)
38%N29%41%bH44%BGHk29%33%38%bH26%30%37%bh49%ABfGH49%ABcfG39%bH23%36%bHn

iJKHiJK

SUMMARY CODES

20552181611192940222218152028256DISSATISFIED
11%15%o18%cdil8%11%13%9%12%11%12%12%9%8%29%ACDEFG12%

HIJKL

14132286714573102251235155123116130190541641SATISFIED
75%n68%69%75%B74%b69%79%aBfhj70%b76%B69%b77%B77%B80%aBfhj56%74%Bn

mm

0.984N0.7880.824b1.082BH0.865b0.892B1.068BH0.828B0.929B0.916B1.071Bh1.135aBH1.073BH0.4080.954BnMean Score
m

1.0581.0691.3171.0221.0641.0090.9540.9800.9911.0791.2081.0861.0011.2871.062Standard Deviation
0.0010.0040.0170.0050.0120.0080.0030.0030.0050.0070.0100.0070.0040.0190.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_01 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mobile Reception e.g. ability to make or receive calls
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 54 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

22193064361305370Very dissatisfied (-2)
3%3%3%3%1%4%3%b2%1%3%b

33747816416148722035186Somewhat (-1)
5%11%J9%j8%8%8%8%9%11%8%jdissatisfied

84102129286402461372758326Neither satisfied (0)
14%15%15%15%21%aeg14%15%12%17%15%nor dissatisfied

2192583517336666831696145834Somewhat satisfied (1)
35%37%40%38%34%38%34%43%d43%D38%

260241299691696223767694807Very satisfied (2)
42%aHI35%34%36%36%36%40%aB34%28%36%B

SUMMARY CODES

5593108228192091032539256DISSATISFIED
9%13%j12%12%10%12%11%11%11%12%

478499650142413512906921722391641SATISFIED
78%i72%73%73%70%74%74%77%71%74%

1.073aHI0.9050.9150.9410.9430.9411.0040.9790.8670.954Mean Score
1.0401.0781.0631.0661.0101.0721.0741.0040.9711.062Standard Deviation
0.0020.0020.0010.0010.0050.0010.0010.0050.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_01 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mobile Reception e.g. ability to make or receive calls
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 54 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

23163292531581270Very dissatisfied (-2)
18%AGH5%G2%4%3%3%3%3%3%G

46518928876414640186Somewhat (-1)
37%AGH17%AG5%12%D11%D6%8%10%8%dGdissatisfied

241271753813413026358326Neither satisfied (0)
20%G41%AGI10%16%16%d12%15%14%15%Gnor dissatisfied

269271690318391678152834Somewhat satisfied (1)
21%30%40%HI38%38%37%38%37%38%hI

52477874266445659148807Very satisfied (2)
4%8%43%AHI31%32%42%AEF37%36%36%eHI

SUMMARY CODES

6967121371139520552256DISSATISFIED
55%AGH22%AG7%15%D14%D9%11%13%12%dG

31116149416458383613373001641SATISFIED
25%37%i84%AHI69%70%79%AEF74%73%74%HI

-0.4480.182I1.185AHI0.8050.8561.089AEF0.9610.9370.954eHIMean Score
1.1330.9720.9261.1101.0761.0181.0611.0751.062Standard Deviation
0.0110.003*0.0060.0020.0010.0010.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_01 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mobile Reception e.g. ability to make or receive calls
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 55 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

916105513273261035Very dissatisfied (-2)
2%2%1%2%2%3%adFj1%1%1%2%b1%2%

3458531122283032207866144Somewhat (-1)
6%7%i6%4%8%i7%7%i7%6%7%6%6%idissatisfied

80106117483252556453147156304Neither satisfied (0)
14%13%14%16%11%13%13%13%15%13%14%14%nor dissatisfied

208313345101108150163204140403463866Somewhat satisfied (1)
36%39%41%il34%38%38%40%42%il41%36%42%C39%i

254309311136118147162182129465409874Very satisfied (2)
43%ej39%37%45%adegjk41%38%39%37%37%42%b37%39%

SUMMARY CODES

43746216274232392310376179DISSATISFIED
7%9%i7%5%9%11%i8%8%7%9%7%8%

4626226562372262973263862708688721740SATISFIED
79%78%79%79%79%76%79%79%78%78%79%78%

1.1331.0491.0711.169g1.0960.9961.1001.0681.0761.0771.0831.080Mean Score
0.9640.9920.9300.9360.9921.0540.9280.9420.9151.0130.9070.962Standard Deviation
0.0010.0010.0010.0020.0040.0040.0020.0020.0020.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_02 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Good quality voice calls e.g. can hear clearly and does not break-up
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 55 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

1718191671212435Very dissatisfied (-2)
2%1%2%1%1%3%2%1%2%

5490677731364928144Somewhat (-1)
6%7%6%7%5%8%7%6%6%dissatisfied

127176144160905410357304Neither satisfied (0)
13%14%13%14%15%11%15%12%14%nor dissatisfied

347519397469221176264206866Somewhat satisfied (1)
36%41%i37%41%37%37%38%44%deg39%

423451443431248195261170874Very satisfied (2)
44%aH36%41%37%42%41%38%37%39%

SUMMARY CODES

71108869338486132179DISSATISFIED
7%9%8%8%6%10%e9%7%8%

7709718409004693715253761740SATISFIED
79%77%78%78%79%78%76%81%78%

1.140h1.0331.1001.0611.1251.0691.0371.0951.080Mean Score
0.9660.9560.9760.9490.9311.0290.9830.8950.962Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_02 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Good quality voice calls e.g. can hear clearly and does not break-up
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 55 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

61-28112535Very dissatisfied (-2)
7%ADEf1%-2%3%1%2%

5101111822122144Somewhat (-1)
5%10%6%6%6%7%6%dissatisfied

9102925648256304Neither satisfied (0)
9%11%15%14%12%14%14%nor dissatisfied

344160731156710866Somewhat satisfied (1)
35%42%31%40%e39%39%39%e

423694703161713874Very satisfied (2)
43%36%48%aD38%41%39%39%

SUMMARY CODES

12111114633147179DISSATISFIED
12%11%6%8%8%8%8%

7677154143331714231740SATISFIED
79%79%80%78%80%78%78%

1.0341.0341.223d1.0691.0951.0761.080Mean Score
1.1640.9750.9040.9550.9900.9560.962Standard Deviation
0.0130.0100.0040.0010.0030.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_02 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Good quality voice calls e.g. can hear clearly and does not break-up
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 55 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

3146-11473541-335Very dissatisfied (-2)
2%1%7%ACDghI-1%1%1%2%c1%3%cl2%cl*-3%Cl2%

jkL

1192551110715307910111711144Somewhat (-1)
6%7%5%6%10%g5%5%9%g4%5%7%7%7%12%gi6%dissatisfied

2564892910254249273420152914304Neither satisfied (0)
14%14%9%15%11%17%d13%15%13%19%Dm13%9%12%14%14%nor dissatisfied

728138346041621211631025743518743866Somewhat satisfied (1)
39%41%35%31%42%e42%del38%48%ACDEF50%ACDEF32%29%30%37%45%defl39%del

iLmiLm

75312142943652134876572739210424874Very satisfied (2)
40%36%43%bH48%aBGHj36%35%42%BgH26%32%41%bH49%aBGHj54%ABfGH44%BgH25%39%bgH

iJK

SUMMARY CODES

1502912111181937101514121714179DISSATISFIED
8%9%12%g6%11%6%6%11%gi5%8%9%7%7%15%acGijl8%

14812597615477115255250167129116143191681740SATISFIED
79%77%79%80%79%77%81%74%82%bf73%78%84%bfh81%71%78%

1.0891.0301.0341.223BH1.0341.064b1.156BH0.8711.071bh1.0191.148bH1.304ABf1.174BH0.7781.080BHMean Score
gHjkm

0.9630.9571.1640.9040.9750.8810.9170.9670.8471.0421.0430.9220.9041.0630.962Standard Deviation
*0.0030.0130.0040.0100.0060.0030.0030.0040.0060.0070.0050.0040.013*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_02 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Good quality voice calls e.g. can hear clearly and does not break-up
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 55 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

1091631328202-35Very dissatisfied (-2)
2%1%2%2%2%2%2%b1%-2%b

3450591251211454933144Somewhat (-1)
5%7%7%6%6%7%6%4%10%acd6%dissatisfied

90103100265322331383646304Neither satisfied (0)
15%15%11%14%17%13%15%16%14%14%nor dissatisfied

2212633747687769232087160866Somewhat satisfied (1)
36%38%42%j40%40%40%34%39%48%AD39%d

262269335749706794009096874Very satisfied (2)
42%39%38%39%36%39%43%B40%B29%39%B

SUMMARY CODES

44597615615141731133179DISSATISFIED
7%8%9%8%8%8%8%5%10%c8%

483532710151814713717201772561740SATISFIED
78%77%80%78%76%79%77%79%76%78%

1.1211.0581.0761.0731.0291.0781.103b1.136b0.9501.080bMean Score
0.9590.9680.9600.9590.9560.9590.9950.8820.9050.962Standard Deviation
0.0010.0010.0010.0010.0050.0010.0010.0040.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_02 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Good quality voice calls e.g. can hear clearly and does not break-up
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 55 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

1410112171427835Very dissatisfied (-2)
11%AGH3%aG1%1%2%1%2%2%2%G

46296921674911231144Somewhat (-1)
37%AGH9%G4%9%d8%D5%6%8%6%dGdissatisfied

201231613011613624159304Neither satisfied (0)
16%g40%AGI9%12%14%13%13%14%14%Gnor dissatisfied

34117715107328397709153866Somewhat satisfied (1)
28%38%40%i45%40%37%39%37%39%i

103083579301465715159874Very satisfied (2)
8%10%47%AHI33%36%44%aEF40%39%39%HI

SUMMARY CODES

60398023846314038179DISSATISFIED
48%AGH13%aG4%10%d10%D6%8%9%8%dG

44147154918662986214233131740SATISFIED
35%48%i87%AHI78%76%81%E79%76%78%HI

-0.1660.411I1.282AHI1.0020.9981.178AEf1.0921.0401.080HIMean Score
1.1820.9080.8280.9441.0080.9160.9531.0000.962Standard Deviation
0.0120.003*0.0040.0010.0010.0010.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_02 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Good quality voice calls e.g. can hear clearly and does not break-up
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 56 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

13161968116811331649Very dissatisfied (-2)
2%2%2%2%3%3%1%2%3%3%b1%2%

3274541319314339158081161Somewhat (-1)
5%9%DIl7%4%7%8%10%aDIjL8%di4%7%7%7%idissatisfied

108109123565153567450173167340Neither satisfied (0)
18%k14%15%19%k18%14%14%15%14%15%15%15%nor dissatisfied

1632602918776125135168122327387715Somewhat satisfied (1)
28%32%35%hL29%27%32%33%34%hl35%hl29%35%C32%

270342347139131170172199148506453958Very satisfied (2)
46%43%42%46%46%44%42%41%43%45%41%43%

SUMMARY CODES

45907419274249472711297210DISSATISFIED
8%11%Il9%6%9%11%i12%Il10%8%10%9%9%i

4336036382262072953073672708338401673SATISFIED
74%75%76%75%73%76%74%75%78%74%76%75%

1.0981.0441.0671.1321.0631.0601.0301.0461.0971.0671.0671.067Mean Score
1.0301.0551.0150.9871.0731.0651.0481.0141.0181.0730.9921.033Standard Deviation
0.0020.0020.0010.0020.0050.0040.0030.0020.0030.0010.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_03 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Calls are not cut off e.g. before the call is completed
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 56 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

24252227121019849Very dissatisfied (-2)
2%2%2%2%2%2%3%2%2%

56104709133376130161Somewhat (-1)
6%8%i7%8%6%8%9%e6%7%dissatisfied

1402011731681007310463340Neither satisfied (0)
14%16%16%15%17%15%15%14%15%nor dissatisfied

302412329386188141224161715Somewhat satisfied (1)
31%33%31%33%31%30%33%35%32%

446512476482265212280202958Very satisfied (2)
46%h41%45%42%44%45%41%44%43%

SUMMARY CODES

801309211845478038210DISSATISFIED
8%10%9%10%8%10%12%e8%9%

7499248058674523535043641673SATISFIED
77%74%75%75%76%75%73%78%75%

1.126h1.0211.0921.0451.1051.0750.9951.1181.067Mean Score
1.0221.0401.0221.0441.0031.0481.0780.9881.033Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.0020.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_03 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Calls are not cut off e.g. before the call is completed
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 56 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

63337133649Very dissatisfied (-2)
6%aDe3%2%2%3%2%2%

581613133128161Somewhat (-1)
6%8%8%7%8%7%7%dissatisfied

8153228652288340Neither satisfied (0)
9%15%16%16%13%16%15%nor dissatisfied

333239611124591715Somewhat satisfied (1)
34%e32%e20%33%E31%32%32%E

4441104769176783958Very satisfied (2)
45%42%54%AD42%44%43%43%

SUMMARY CODES

12111916846164210DISSATISFIED
12%11%10%9%12%9%9%

7673143138029913741673SATISFIED
79%74%74%75%75%75%75%

1.0601.0311.1591.0601.0451.0721.067Mean Score
1.1621.0721.0791.0201.0981.0191.033Standard Deviation
0.0130.0120.0060.0010.0030.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_03 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Calls are not cut off e.g. before the call is completed
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 56 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

446633541033314349Very dissatisfied (-2)
2%2%6%acDgIl2%3%3%1%3%2%2%2%*2%3%2%

127345168132231811791615161Somewhat (-1)
7%10%o6%8%8%9%7%9%g4%6%5%5%7%15%AcDEfG7%dissatisfied

im

2914983215343762333132172219340Neither satisfied (0)
15%15%9%16%c15%23%aCDIM12%18%Cdim16%c18%c21%CDim10%9%19%cdm15%cnor dissatisfied

59511933393229114139814937438535715Somewhat satisfied (1)
32%35%34%jl20%32%jl20%36%deJL41%ADEFJ40%aDEfJ28%24%26%36%deJL36%JL32%JL

LL

8301284410441671409479837210011025958Very satisfied (2)
44%38%45%BH54%ABGH42%bh45%BH44%BH28%39%bh47%BH48%BH59%ABcfG46%BH26%43%BH

HIjkm

SUMMARY CODES

1704012191118264111151092118210DISSATISFIED
9%12%12%g10%11%12%g8%12%dg5%8%7%6%9%18%AcDEfG9%

I

1425247761437396254232160132108143195601673SATISFIED
76%74%79%bj74%74%65%80%BHJ69%79%BhJ74%72%84%aBefH82%aBeHJ62%75%Bhj

Jll

1.0830.9811.060b1.159BH1.031b0.9481.148BH0.8191.105BH1.106BH1.110BH1.371ABe1.182BH0.6731.067BHMean Score
fGHiJKm

1.0321.0411.1621.0791.0721.1540.9691.0390.9131.0301.0310.8950.9801.1101.033Standard Deviation
0.0010.0040.0130.0060.0120.0100.0030.0030.0040.0060.0070.0050.0040.0140.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_03 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Calls are not cut off e.g. before the call is completed
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 56 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

10132542438283349Very dissatisfied (-2)
2%2%3%2%2%2%3%b1%1%2%

3157731417134561632161Somewhat (-1)
5%8%j8%j7%3%8%f6%7%10%d7%dissatisfied

11598114294442491522768340Neither satisfied (0)
19%Hi14%13%15%23%AEG14%16%12%20%ac15%nor dissatisfied

1842322946326057227384115715Somewhat satisfied (1)
30%33%33%33%31%33%29%38%d34%32%

2772943808307975142393118958Very satisfied (2)
45%42%43%43%41%43%45%B42%35%43%B

SUMMARY CODES

41709818311172841935210DISSATISFIED
7%10%j11%J9%6%10%9%8%10%9%j

461525674146113813236961782331673SATISFIED
75%76%76%75%72%76%75%79%b69%75%b

1.1121.0621.0511.0661.0461.0681.082b1.116b0.9291.067bMean Score
0.9871.0281.0671.0310.9831.0361.0580.9631.0071.033Standard Deviation
0.0020.0020.0010.0010.0050.0010.0010.0040.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_03 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Calls are not cut off e.g. before the call is completed
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 56 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

1912195251841849Very dissatisfied (-2)
15%AGH4%G1%2%3%2%2%2%2%G

44338425656112932161Somewhat (-1)
36%AGH11%aG5%11%d8%6%7%8%7%Gdissatisfied

251331833013014727263340Neither satisfied (0)
20%G43%AGI10%13%16%14%15%15%15%Gnor dissatisfied

299159594271327591120715Somewhat satisfied (1)
23%30%33%i39%ad33%31%33%29%32%i

84091085339508772187958Very satisfied (2)
7%13%51%AHI36%41%48%aEF43%46%43%fHI

SUMMARY CODES

634510230908017040210DISSATISFIED
51%AGH15%AG6%13%d11%d7%9%10%9%G

37132150417961083413623071673SATISFIED
30%43%i84%AHI75%73%79%ae76%75%75%HI

-0.2940.373I1.281AHI0.9591.0041.173AEF1.0661.0871.067HIMean Score
1.1730.9700.9011.0421.0740.9871.0321.0461.033Standard Deviation
0.0120.003*0.0050.0010.0010.0010.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_03 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Calls are not cut off e.g. before the call is completed
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 57 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

720744101043171734Very dissatisfied (-2)
1%2%j1%1%1%2%j2%j1%1%2%2%2%

224742913242329135458112Somewhat (-1)
4%6%i5%3%5%6%i6%6%i4%5%5%5%dissatisfied

1961271061276973546541215214429Neither satisfied (0)
33%ADEFGh16%13%42%ADEFGHJK24%DEFJK19%dj13%13%12%19%19%19%DEFJknor dissatisfied

JKL

16728233467100133149190144373409783Somewhat satisfied (1)
28%i35%Il40%aIL22%35%I34%I36%Il39%IL42%aIL33%37%35%IL

1933263469599151175200146459406865Very satisfied (2)
33%41%IL41%IL31%35%39%43%IL41%Il42%IL41%37%39%Il

SUMMARY CODES

3067491217343333167175146DISSATISFIED
5%8%dil6%4%6%9%dil8%i7%5%6%7%7%

3606086801621982833253902908338151648SATISFIED
62%i76%IL81%AGHIkL54%70%Il73%IL79%hIL80%agHIL84%AGHIKL74%74%74%IL

0.8821.056IL1.160AgHIkL0.8000.969i1.001I1.108IL1.130hIL1.204AGHIkL1.0761.0231.050ILMean Score
0.9581.0090.8920.9600.9511.0230.9950.9200.8490.9630.9540.959Standard Deviation
0.0010.0010.0010.0020.0040.0030.0030.0020.0020.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_04 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Text messages sent\delivered without delay
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 57 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

1717201410109434Very dissatisfied (-2)
2%1%2%1%2%2%1%1%2%

3478476521264421112Somewhat (-1)
4%6%I4%6%e3%6%6%e5%5%dissatisfied

2301992311981488311781429Neither satisfied (0)
24%AH16%22%cf17%25%ABCADF18%17%18%19%hnor dissatisfied

310473350432183168252180783Somewhat satisfied (1)
32%38%I33%37%Eg31%35%37%e39%Eg35%ee

378488422443236186265178865Very satisfied (2)
39%39%39%38%39%39%39%38%39%

SUMMARY CODES

5195677931365426146DISSATISFIED
5%8%i6%7%5%8%8%5%7%

6879617738754193545173581648SATISFIED
71%77%I72%76%E70%75%75%e77%e74%ee

1.0301.0651.0351.0631.0271.0471.0461.0871.050Mean Score
0.9620.9570.9760.9430.9680.9870.9680.9050.959Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_04 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Text messages sent\delivered without delay
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 57 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

73321102434Very dissatisfied (-2)
7%ADe3%2%1%2%1%2%

8312892785112Somewhat (-1)
8%3%6%5%7%5%5%dissatisfied

18253435270359429Neither satisfied (0)
19%25%18%19%18%20%19%nor dissatisfied

284055660129654783Somewhat satisfied (1)
29%41%e28%36%e32%36%35%

352890712162703865Very satisfied (2)
36%28%46%F39%f41%39%39%f

SUMMARY CODES

1561511037109146DISSATISFIED
16%ADef6%8%6%9%b6%7%

6368145137229113571648SATISFIED
66%69%75%75%g73%74%74%

0.7900.8871.118g1.065G1.0231.0551.050gMean Score
1.2270.9551.0110.9351.0390.9410.959Standard Deviation
0.0150.0100.0050.0010.0030.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_04 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Text messages sent\delivered without delay
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 57 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

29573311511523234Very dissatisfied (-2)
2%1%7%ACDFGH2%3%i1%*2%1%*3%i1%1%2%2%

IJl

892381238917511471116112Somewhat (-1)
5%7%8%egi6%3%6%3%5%3%6%2%4%5%17%ACDEFG5%dissatisfied

HIJKL

37951183425386058484129273318429Neither satisfied (0)
20%15%19%18%25%c26%Cdh19%17%23%c23%c19%16%14%19%19%nor dissatisfied

65013328554045130150785231499035783Somewhat satisfied (1)
34%39%29%28%41%El30%41%dEfjL45%ADEFJ38%El29%21%29%38%El36%e35%E

mLM

740125359028561161067273818510024865Very satisfied (2)
39%37%36%46%BgHiK28%38%37%32%35%41%bh54%ABcfG50%ABGHI42%Bhk25%39%bhk

HIJKMjKm

SUMMARY CODES

118281515691022712991419146DISSATISFIED
6%8%16%ACDefG8%i6%6%3%7%3%7%6%5%6%19%ACDEFG7%i

HIjklHIJKL

13902586314568101246256150125112134190591648SATISFIED
74%77%66%75%b69%68%78%Bjm76%Bm73%b70%75%b79%Bjm80%BfjkM61%74%B

1.0511.0420.7901.118Bm0.8870.989b1.106BkM0.999B1.046Bm1.041B1.202Bhk1.227aBh1.153BkM0.6431.050BmMean Score
MjKM

0.9580.9641.2271.0110.9550.9580.8340.9090.8650.9671.0490.9300.9181.1070.959Standard Deviation
*0.0030.0150.0050.0100.0070.0020.0030.0040.0050.0070.0050.0040.014*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_04 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Text messages sent\delivered without delay
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 57 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

11111228-28131234Very dissatisfied (-2)
2%2%1%1%-2%1%1%1%2%

21414996888401119112Somewhat (-1)
3%6%j6%5%4%5%4%5%6%5%dissatisfied

22110094368373302003163429Neither satisfied (0)
36%AHI14%h11%19%19%19%21%c14%19%19%HInor dissatisfied

1642523637016963229297141783Somewhat satisfied (1)
27%36%J41%AJ36%35%36%31%43%aD42%aD35%J

2002903687458066538782111865Very satisfied (2)
32%42%J41%J38%41%38%42%B37%33%39%bJ

SUMMARY CODES

3152611248116531322146DISSATISFIED
5%8%7%6%4%7%6%6%6%7%

364541731144614912986791802521648SATISFIED
59%78%J82%AiJ75%77%74%73%80%d75%74%J

0.8461.107J1.157AJ1.0521.1431.0421.0751.1081.0071.050JMean Score
0.9760.9670.9160.9490.8630.9580.9590.8720.9000.959Standard Deviation
0.0010.0010.001*0.0040.0010.0010.0030.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_04 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Text messages sent\delivered without delay
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 57 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

166122131528634Very dissatisfied (-2)
13%AGH2%g1%1%2%1%2%2%2%g

2925582049378724112Somewhat (-1)
23%AGH8%aG3%8%D6%d3%5%6%5%Gdissatisfied

391272632514722435371429Neither satisfied (0)
31%AG41%AG15%11%18%f21%F20%17%19%FGnor dissatisfied

3511063896311350639140783Somewhat satisfied (1)
28%35%36%40%d37%33%35%34%35%

64181896310435697168865Very satisfied (2)
5%13%i46%AHI40%37%41%39%41%39%HI

SUMMARY CODES

44317022625211531146DISSATISFIED
36%AGH10%aG4%9%d7%d5%6%8%7%G

41151145619262278513363081648SATISFIED
33%49%I81%AHI80%75%74%74%75%74%HI

-0.1090.502I1.225AHI1.1031.0321.0871.0481.0701.050HIMean Score
1.0940.8940.8640.9520.9630.9400.9540.9800.959Standard Deviation
0.0100.003*0.0040.0010.0010.0010.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_04 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Text messages sent\delivered without delay
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 58 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

716182478810202040Very dissatisfied (-2)
1%2%2%1%2%2%2%2%3%i2%2%2%

184657513172941165962121Somewhat (-1)
3%6%Il7%IL2%4%i4%i7%IL8%adgIL5%i5%6%5%Ildissatisfied

41734722224017619315413587526460986Neither satisfied (0)
71%ADEFGh43%DEJ27%80%ADEFGHJK62%ADEFGJK50%DEFJ37%DEJ28%25%47%b42%44%DEfJnor dissatisfied

JKL

74223281195591132166115264315579Somewhat satisfied (1)
13%I28%hIL34%AGHIkL6%19%Il23%IL32%agHIL34%AGHIkL33%AGHIL24%29%c26%hIL

7117025635368189138118250247497Very satisfied (2)
12%21%HIL31%AFGHIKL12%13%21%hIL22%HIL28%AfgHIKL34%AFGHIKL22%22%22%HIL

SUMMARY CODES

246275717253749267982162DISSATISFIED
4%8%IL9%IL2%6%i6%i9%IL10%aIL8%Il7%7%7%IL

14539353754911722213042335145621075SATISFIED
25%i49%HIL64%AFGHIKL18%32%Il44%HIL54%gHIL62%AfGHIKL67%AFGHIKL46%51%c48%HIL

0.3160.605HIL0.838AFGHIK0.2630.3720.565hIL0.643HIL0.788AfGHIK0.908AFGHIK0.5940.6390.616HILMean Score
LLL

0.7660.9471.0090.7080.8210.9300.9621.0011.0170.9500.9500.950Standard Deviation
0.0010.0010.0010.0010.0030.0030.0020.0020.0030.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_05 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Ability to use the internet on your mobile
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 58 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

1822281211178540Very dissatisfied (-2)
2%2%3%cF1%2%4%abCaF1%1%2%

4180536821324622121Somewhat (-1)
4%6%i5%6%e4%7%e7%e5%5%dissatisfied

530456521465315207258207986Neither satisfied (0)
55%AH36%49%aCaF40%53%AbCADF44%37%44%c44%CfCfHnor dissatisfied

18539421636312096206156579Somewhat satisfied (1)
19%31%AI20%31%AADEG20%20%30%DEG34%AADEG26%dEGdEGI

19530225224513012117075497Very satisfied (2)
20%24%i24%B21%b22%b26%B25%B16%22%BB

SUMMARY CODES

59103818132495427162DISSATISFIED
6%8%8%7%5%10%abaEf8%6%7%

3796964686082512173762311075SATISFIED
39%55%AI44%53%aadEG42%46%55%AADEG50%eg48%EgEgI

0.5130.696aI0.5700.659eg0.5660.5750.705deG0.5910.616IMean Score
0.9210.9640.9860.9130.9281.0560.9510.8500.950Standard Deviation
0.0010.0010.0010.0010.0010.0030.0020.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_05 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Ability to use the internet on your mobile
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 58 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

33233103040Very dissatisfied (-2)
3%3%1%2%3%2%2%

65129916105121Somewhat (-1)
6%5%6%5%4%6%5%dissatisfied

525078806216770986Neither satisfied (0)
54%e51%40%44%54%AB42%44%nor dissatisfied

18304648474504579Somewhat satisfied (1)
19%31%24%26%19%28%C26%C

18105641380417497Very satisfied (2)
19%10%29%F22%F20%23%22%F

SUMMARY CODES

971413126135162DISSATISFIED
9%7%7%7%7%7%7%

36411028971559211075SATISFIED
37%41%52%g49%g39%50%C48%Cg

0.4420.4130.727fg0.625f0.4980.642C0.616cfMean Score
0.9670.8480.9850.9480.9450.9490.950Standard Deviation
0.0090.0080.0050.0010.0020.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_05 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Ability to use the internet on your mobile
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 58 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

35532351354813240Very dissatisfied (-2)
2%2%3%i1%3%i3%i*1%2%2%6%AcdHIl1%1%2%2%

96256125712231544121112121Somewhat (-1)
5%8%6%6%5%4%4%7%f7%f3%3%7%5%12%acEFIj5%dissatisfied

870116527850841571089187656910936986Neither satisfied (0)
46%N35%54%bdHl40%51%H56%AbDeg50%Hl32%45%H49%H43%h40%46%H38%44%HNnor dissatisfied

HL

4571211846302681132533931395429579Somewhat satisfied (1)
24%36%AO19%24%31%j18%26%39%ACDEF26%22%21%23%23%30%j26%j

GIJLM

42968185610276569404341496117497Very satisfied (2)
23%20%19%29%ghjK10%18%21%k21%k20%24%K27%K29%ghjK26%K18%22%K

SUMMARY CODES

13131914711132620913131314162DISSATISFIED
7%9%9%7%7%7%4%8%10%i5%8%8%6%14%acfI7%

88619036102415314620194827288115461075SATISFIED
47%56%aO37%52%Jm41%36%46%60%AbceF46%46%48%j52%Jm49%j48%48%Jm

GIJKM

0.6090.6580.4420.727jkm0.4130.4380.625k0.717bgJ0.5350.6270.6140.726jkm0.675jk0.4850.616jkMean Score
Km

0.9520.9380.9670.9850.8480.9430.8650.8990.9670.9581.0900.9820.9450.9990.950Standard Deviation
*0.0030.0090.0050.0080.0070.0030.0030.0050.0050.0080.0060.0040.011*Error Variance

 Page 325

Mobiles (QS8667/8672 - 230646/230746)

Q.16_05 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Ability to use the internet on your mobile
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 58 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

9111934528172640Very dissatisfied (-2)
1%2%2%2%3%2%2%1%2%2%

153374111129953924121Somewhat (-1)
2%5%j8%AIJ6%6%6%6%4%7%5%Jdissatisfied

4503192018617678545679114986Neither satisfied (0)
73%AHI46%H23%44%39%45%49%aBC35%34%44%BcHnor dissatisfied

611893245165845919587114579Somewhat satisfied (1)
10%27%J37%AIJ27%30%26%21%39%AD34%AD26%DJ

81142268416423742104779497Very satisfied (2)
13%21%J30%AIJ21%22%21%23%21%23%22%J

SUMMARY CODES

24439314517127701130162DISSATISFIED
4%6%10%AIJ7%9%7%8%5%9%7%J

1423315929321008324051341921075SATISFIED
23%48%J67%AIJ48%52%48%44%60%AD57%AD48%dJ

0.3080.605J0.844AIJ0.6040.6180.6020.5680.749d0.701d0.616JMean Score
0.7840.9161.0170.9420.9810.9380.9600.8630.9620.950Standard Deviation
0.0010.0010.001*0.0050.0010.0010.0030.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_05 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Ability to use the internet on your mobile
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 58 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

12101852114311040Very dissatisfied (-2)
10%AGH3%G1%2%3%1%2%2%2%g

3425622165319625121Somewhat (-1)
27%AGH8%G3%9%aD8%aD3%5%6%5%DGdissatisfied

5318474944267626824156986Neither satisfied (0)
43%59%AGI42%18%32%F59%AEF46%B38%44%bEFnor dissatisfied

1969491103252202471105579Somewhat satisfied (1)
15%22%27%I43%ADE30%aD19%26%26%26%DI

62147065226188382114497Very satisfied (2)
5%7%26%AHI27%D27%AD18%21%28%aC22%DHI

SUMMARY CODES

46368027864512735162DISSATISFIED
37%AGH12%aG4%11%D10%aD4%7%8%7%DG

25909611694783908532191075SATISFIED
20%29%54%AHI70%ADE58%AD37%47%53%c48%DHI

-0.2270.208I0.745AHI0.845AD0.721aD0.4890.5970.706c0.616DHIMean Score
0.9860.8170.9190.9971.0270.8600.9351.0160.950Standard Deviation
0.0080.002*0.0050.0010.0010.0010.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.16_05 And how satisfied do you feel with each in relation to your mobile phone reception in the UK with ...?
Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Ability to use the internet on your mobile
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 59 

Outdoors aroundIndoors in
ReceptionReceptionplaces I go togeneral e.g.

whilstwhilstregularly, e.g.building otherIndoors at work
travelling bytravelling byOutdoors inOutdoors inhome, work,than work,place or place

railroadurban areasrural areasschoolschool or homeof studyIndoors at homeTotal

54217602136213621362136213621362136Unweighted Base
56018692223222322232223222322232223Weighted Base

141164163385011466256Very unimportant (-2)
3%6%2%3%2%2%5%3%11%

6%45%16%25%15%19%45%26%

25106497728648196328Somewhat (-1)
4%6%2%3%1%3%4%4%15%unimportant
7%32%15%23%8%20%25%29%

104283259303218279462215879Neither important (0)
18%15%12%14%10%13%21%10%40%nor unimportant
12%32%29%35%25%32%53%24%

1985057206716217125205581307Somewhat important (1)
35%27%32%30%28%32%23%25%59%

15%39%55%51%48%54%40%43%

2198581154110913191119104612881701Very important (2)
39%46%52%50%59%50%47%58%77%

13%50%68%65%78%66%62%76%

SUMMARY CODES

392239014065114195162510UNIMPORTANT
7%12%4%6%3%5%9%7%23%

8%44%18%27%13%22%38%32%

41713631874178019401831156718462091IMPORTANT
75%73%84%80%87%82%70%83%94%

20%65%90%85%93%88%75%88%

1.0411.0071.3031.2091.4201.2531.0361.3070.866Mean Score
0.9921.1830.8940.9930.8470.9391.1341.0121.169Standard Deviation
0.0020.001****0.001*0.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 60 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

35151626987106412566Very unimportant (-2)
6%ADEFgJ2%2%9%ADEFGHJK3%2%2%2%2%4%2%3%

K

38312625131417189504696Somewhat (-1)
7%aDeJk4%3%8%ADEfGJK4%4%4%4%2%4%4%4%unimportant

678068412644363831111104215Neither important (0)
11%j10%8%14%adEfJ9%11%9%8%9%10%9%10%nor unimportant

15019721063871059312288267291558Somewhat important (1)
26%25%25%21%31%fI27%22%25%25%24%26%25%

2954795131461502192603012136496391288Very important (2)
50%60%IL62%hIL48%53%56%i63%hIL62%hIL61%hIL58%58%58%IL

SUMMARY CODES

7346435222222428159171162UNIMPORTANT
13%ADEFGh6%5%17%ADEFGHJKl8%6%6%6%4%8%6%7%j

JK

4466767242092373243534233019179291846IMPORTANT
76%i84%IL87%aIL69%83%Il83%Il86%IL87%IL87%IL82%84%83%IL

1.080i1.364IL1.412ahIL0.9191.250I1.313IL1.412hIL1.405hIL1.421hIL1.2821.3321.307ILMean Score
1.1890.9430.9111.3181.0110.9570.9280.9260.8901.0530.9671.012Standard Deviation
0.0020.0010.0010.0040.0040.0030.0020.0020.0020.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_01 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 60 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

412526401115211966Very unimportant (-2)
4%H2%2%4%e2%3%3%4%e3%

415535612114263496Somewhat (-1)
4%4%3%5%g4%3%4%7%acaDEG4%unimportant

9611910810768407630215Neither important (0)
10%9%10%b9%11%b9%11%b7%10%nor unimportant

230327252306139113169137558Somewhat important (1)
24%26%24%27%23%24%25%30%eg25%

5607296496393582913962441288Very important (2)
58%58%61%Bf55%60%b62%Bf57%52%58%bb

SUMMARY CODES

82806110132294754162UNIMPORTANT
9%6%6%9%eG5%6%7%12%AcADEG7%

79010569019454984045643811846IMPORTANT
82%84%84%82%83%85%82%82%83%

1.2661.3391.368Bf1.2511.361Bf1.376bf1.2961.1851.307bbMean Score
1.0770.9570.9601.0540.9420.9831.0141.1091.012Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_01 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 60 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

43158175066Very unimportant (-2)
4%3%1%3%4%3%3%

-6584247296Somewhat (-1)
-6%g3%5%g6%4%4%gunimportant

472018539176215Neither important (0)
4%7%10%10%g10%10%10%nor unimportant

3233249983474558Somewhat important (1)
3%24%G17%G27%EG21%26%25%eG

8658135100823510541288Very important (2)
89%ADEF60%70%AD55%59%58%58%

SUMMARY CODES

49714240122162UNIMPORTANT
4%10%e4%8%e10%b7%7%

8982167150831815281846IMPORTANT
92%ad83%86%82%80%84%83%

1.736ADeF1.3001.517AD1.2631.2471.3201.307Mean Score
0.8651.0680.8451.0241.1150.9871.012Standard Deviation
0.0070.0120.0040.0010.0030.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_01 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 60 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

625413597116684166Very unimportant (-2)
3%1%4%1%3%3%3%2%5%cl4%4%l5%l1%1%3%

8412-5691891049811696Somewhat (-1)
4%3%-3%6%m6%m6%m3%5%m2%6%m5%m5%m6%m4%munimportant

18926420728203813232681712215Neither important (0)
10%8%4%10%7%19%ACDGhI6%11%dim7%13%dgim18%ACDGI5%7%12%dm10%nor unimportant

klMkM

476813322334106105394922438120558Somewhat important (1)
25%24%3%17%M24%M23%M33%AbEGj31%aEGLM19%M28%ElM15%M25%eM34%AbEGj21%M25%ElM

LMLM

10752138613558731631771319587102124571288Very important (2)
57%63%89%ABCDE70%ACeFH60%49%52%53%64%cfhIJ54%58%60%52%59%58%ij

FGHIJKLIJ

SUMMARY CODES

1461647914281720101516157162UNIMPORTANT
8%5%4%4%10%l10%l9%l5%10%hl6%10%hl10%l6%7%7%

15512948916782106269281171144108145206771846IMPORTANT
82%87%o92%abEfg86%EJ83%j72%85%EJ84%EJ84%ej81%72%86%EJ87%EJ80%83%EJ

hJ

1.2821.446ao1.736ABC1.517AcE1.3001.0761.2481.293j1.3281.2541.1591.3161.313j1.3121.307jMean Score
DEFGHIJKFHIJ
l

1.0310.8810.8650.8451.0681.1121.0080.9291.1241.0101.1611.0870.9060.9901.012Standard Deviation
0.0010.0030.0070.0040.0120.0090.0040.0030.0060.0060.0090.0070.0040.011*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_01 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 60 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

391016592573431166Very unimportant (-2)
6%AHI1%2%3%1%3%4%1%3%3%i

4828198577838101096Somewhat (-1)
8%AHI4%h2%4%4%4%4%5%3%4%Hunimportant

81755118926164992035215Neither important (0)
13%aH11%H6%10%13%9%11%9%10%10%Hnor unimportant

1601792125024945321957104558Somewhat important (1)
26%26%24%26%25%26%24%25%31%ad25%

28940158911031109935411331761288Very important (2)
47%58%J66%AIJ57%57%57%58%60%52%58%J

SUMMARY CODES

8738341449135721421162UNIMPORTANT
14%AHI5%4%7%5%8%8%6%6%7%H

448580801160515914467601902801846IMPORTANT
73%84%J90%AIJ83%82%83%82%85%83%83%J

0.9901.347J1.512AIJ1.2921.3271.2881.2831.3691.2621.307JMean Score
1.2180.9240.8401.0160.9151.0261.0490.9320.9911.012Standard Deviation
0.0020.0010.0010.0010.0040.0010.0010.0040.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_01 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 60 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

614463184056966Very unimportant (-2)
5%5%3%1%2%4%e3%2%3%

7187062562791796Somewhat (-1)
6%6%4%2%3%6%Ef4%4%4%unimportant

864143116312415953215Neither important (0)
7%21%AGI8%5%8%12%EF9%13%c10%fnor unimportant

266946361206271452104558Somewhat important (1)
21%22%26%25%25%26%25%25%25%

77144106715851856410582281288Very important (2)
62%H47%60%H66%aD62%aD53%59%56%58%dH

SUMMARY CODES

133211794310213526162UNIMPORTANT
11%10%g7%4%5%10%aEF7%6%7%

102213153021972483515103311846IMPORTANT
83%H69%86%aH91%AD87%AD79%84%81%83%DH

1.289h1.0051.361H1.525AD1.424AD1.1841.3171.2801.307DHMean Score
1.1351.1490.9680.8090.9141.0911.0150.9841.012Standard Deviation
0.0110.0040.0010.0030.0010.0010.0010.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_01 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 61 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

563127381919122167045114Very unimportant (-2)
10%ADEFgJ4%3%13%ADEFGhJK7%Dfj5%d3%4%d2%6%b4%5%Dj

K

26332213131617139453681Somewhat (-1)
4%4%3%4%4%4%4%3%3%4%3%4%unimportant

2151341131338272616350253208462Neither important (0)
37%ADEFGh17%14%44%ADEFGHJK29%ADEFGJK19%ej15%13%14%23%b19%21%DEfJknor unimportant

JKl

10620221244629410812586246274520Somewhat important (1)
18%25%IL25%IL15%22%i24%Il26%IL26%IL25%Il22%25%23%IL

183403461721101892142661955055411046Very important (2)
31%i50%HIL55%AgHIL24%39%Il48%hIL52%HIL55%AHIL56%AHIL45%49%47%hIL

SUMMARY CODES

82644951313529341511481195UNIMPORTANT
14%ADEFgJ8%d6%17%ADEFGhJK11%Dj9%d7%7%4%10%b7%9%Dj

K

2896056731171722833223922817518161567IMPORTANT
49%I75%aHIL81%AGHIkL39%60%IL73%HIL78%AHIL80%AgHIL81%AgHIkL67%74%C70%HIL

0.568I1.138aHIL1.267AGHIkL0.3340.816Il1.072hIL1.201aHIL1.235AgHIL1.311AGHIkL0.9581.115C1.036HILMean Score
1.2401.0781.0081.2441.1881.1261.0281.0560.9361.1821.0781.134Standard Deviation
0.0020.0020.0010.0040.0060.0040.0030.0020.0020.0010.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_02 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 61 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

7441456926204029114Very unimportant (-2)
8%AH3%4%6%4%4%6%6%5%h

344635462312291781Somewhat (-1)
4%4%3%4%4%2%4%4%4%unimportant

3131482771851928410382462Neither important (0)
32%AH12%26%ABCADF16%32%ABCADFG18%15%18%21%CFCFHnor unimportant

195325243277133111165112520Somewhat important (1)
20%26%I23%24%22%23%24%24%23%i

3526944705762232473512251046Very important (2)
36%55%AI44%E50%EG37%52%EG51%EG48%E47%EEI

SUMMARY CODES

108878011549316946195UNIMPORTANT
11%aH7%7%10%d8%7%10%10%9%

54710207138533563575163381567IMPORTANT
56%81%AI67%E74%aaEG60%76%aaEG75%aaEG73%Eg70%EgEgI

0.7411.264AI0.989E1.080E0.8461.170aaEG1.100E1.050E1.036EEIMean Score
1.2031.0211.1001.1641.1031.0701.1611.1681.134Standard Deviation
0.0010.0010.0010.0010.0020.0030.0020.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_02 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 61 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

2481002787114Very unimportant (-2)
2%4%4%5%7%5%5%

-2772156681Somewhat (-1)
-2%4%4%4%4%4%unimportant

212042379100362462Neither important (0)
21%21%21%21%25%b20%21%nor unimportant

5173646278442520Somewhat important (1)
6%18%g18%G25%eG20%24%23%G

68541028221788691046Very important (2)
70%ADEf55%52%45%45%48%47%

SUMMARY CODES

261517142153195UNIMPORTANT
2%6%8%9%g11%8%9%g

7472137128425513111567IMPORTANT
76%73%71%70%64%72%C70%c

1.417ADe1.1781.1121.0010.9141.063c1.036Mean Score
0.9881.1001.1211.1401.2101.1151.134Standard Deviation
0.0090.0130.0060.0010.0040.0010.001Error Variance

 Page 337

Mobiles (QS8667/8672 - 230646/230746)

Q.17_02 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 61 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

104112849257111081794114Very unimportant (-2)
5%3%2%4%4%6%h8%H2%5%5%5%10%acHlm4%4%5%h

747-7291667264121181Somewhat (-1)
4%2%-4%2%6%fhm5%fhm2%3%1%4%3%5%fhm11%ADeFgH4%unimportant

klM

43922214220415251343448445223462Neither important (0)
23%N7%21%21%21%28%gHI17%15%17%19%32%AcfGH26%gHi22%24%21%hNnor unimportant

Il

44674536172978120494715406123520Somewhat important (1)
24%22%6%18%eM18%m20%eM25%EM36%AbcDE24%EM26%EM10%23%EM26%EM24%EM23%EM

fGIJKLM

823223681025460145152103857265105351046Very important (2)
44%66%AO70%ABCDE52%bdj55%bdj40%46%45%51%bd48%48%38%44%37%47%do

FGHIJkL

SUMMARY CODES

177182156184113181114222114195UNIMPORTANT
9%n5%2%8%6%12%Hm13%afHM4%9%hm6%9%hm13%HM9%hm15%fHM9%Hmn

127029774137728922327215213287105165591567IMPORTANT
67%88%AO76%bdEj71%e73%e60%70%ej81%ABCDE75%bdEJ74%bdEj58%62%70%e61%70%dEjo

IJL

0.9601.461AO1.417ABC1.112bdj1.178bdj0.8250.9531.206aBc1.111bdj1.104bdj0.9200.7701.0100.7921.036DjoMean Score
DEfgIJlDEIJ

1.1490.9420.9881.1211.1001.2001.2440.9051.1341.0911.2051.2681.0981.1681.134Standard Deviation
0.0010.0030.0090.0060.0130.0110.0050.0030.0070.0070.0100.0100.0050.0150.001Error Variance

 Page 338

Mobiles (QS8667/8672 - 230646/230746)

Q.17_02 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 61 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

6718281001090491110114Very unimportant (-2)
11%AHI3%3%5%5%5%5%5%3%5%hI

33262272468323981Somewhat (-1)
5%H4%2%4%2%4%3%1%3%4%unimportant

207142103391423492263643462Neither important (0)
34%AHI20%H12%20%22%20%24%aBc16%13%21%BHnor unimportant

1411831904585939919259110520Somewhat important (1)
23%26%h21%24%30%aeg23%21%26%33%AD23%

170325543917788394321151631046Very important (2)
28%47%J61%AIJ47%40%48%f46%51%49%47%J

SUMMARY CODES

100445017215157811419195UNIMPORTANT
16%AHI6%6%9%8%9%9%6%6%9%H

310508734137513712386241742731567IMPORTANT
50%73%J83%AIJ71%71%71%67%78%aD81%AD70%J

0.5091.113J1.353AIJ1.0420.9831.0490.9931.183d1.210aD1.036JMean Score
1.2481.0190.9951.1341.0931.1391.1501.0660.9781.134Standard Deviation
0.0020.0020.0010.0010.0060.0010.0020.0050.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_02 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 61 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

719894357110014114Very unimportant (-2)
6%6%5%2%4%7%eF6%3%5%f

9106292448691181Somewhat (-1)
7%g3%3%4%3%5%4%3%4%unimportant

17983472713327937285462Neither important (0)
14%32%AGI19%11%16%26%AEF21%21%21%EFnor unimportant

33664215918825641999520Somewhat important (1)
26%21%24%25%23%24%23%24%23%

591168711414504078432011046Very important (2)
47%38%49%H59%AD54%AD38%47%49%47%DH

SUMMARY CODES

1629151125911916925195UNIMPORTANT
13%9%8%5%7%11%aEF9%b6%9%

92183129220063866312633001567IMPORTANT
74%H59%72%H84%ADe77%AD62%70%73%70%DH

1.0300.8131.075H1.362ADe1.197AD0.8291.0181.1301.036DHMean Score
1.1841.1571.1220.9251.0781.1851.1511.0451.134Standard Deviation
0.0120.0050.0010.0040.0020.0010.0010.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_02 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 62 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

271581888871252550Very unimportant (-2)
5%ADEfJK2%d1%6%ADEFGJK3%dj2%2%1%*2%2%2%dj

301915151681197343064Somewhat (-1)
5%AdEgJK2%2%5%adegJk5%adegJk2%3%2%2%3%3%3%unimportant

1048194663850305341133146279Neither important (0)
18%AdEFJK10%11%f22%ADEFGHJK13%f13%f7%11%12%f12%13%13%Fnor unimportant

1842552738895112143160113339373712Somewhat important (1)
31%32%33%29%34%29%35%33%33%30%34%32%

2424324441141282122202601855895301119Very important (2)
41%54%hIL53%hIL38%45%54%hIL53%hIL53%hIL53%IL53%b48%50%IL

SUMMARY CODES

573423332416181585855114UNIMPORTANT
10%ADEFGJ4%3%11%ADEFGJK8%aDEgJk4%4%3%2%5%5%5%dJ

K

4266877182032233243644202989279031831IMPORTANT
73%86%ahIL86%aHIL67%78%I83%IL88%AHIL86%hIL86%hIL83%82%82%IL

0.9971.334HIL1.355AHIL0.8841.117i1.314hIL1.353HIL1.346HIL1.367aHIL1.2811.2251.253hILMean Score
1.0980.8910.8231.1511.0270.9150.8680.8470.7890.9410.9360.939Standard Deviation
0.0020.0010.0010.0030.0050.0030.0020.0020.0020.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_03 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 62 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

31191831108191250Very unimportant (-2)
3%h1%2%3%2%2%3%3%2%

26382242148261764Somewhat (-1)
3%3%2%4%g2%2%4%g4%3%unimportant

135144152127106467849279Neither important (0)
14%11%14%df11%18%ABCADFg10%11%11%13%nor unimportant

303409326386170156229157712Somewhat important (1)
31%33%30%33%e28%33%33%34%32%

4746455525662982553362301119Very important (2)
49%51%52%49%50%54%49%49%50%

SUMMARY CODES

5756407324164529114UNIMPORTANT
6%4%4%6%deG4%3%7%deg6%5%

77710548789524684115653871831IMPORTANT
80%84%i82%83%e78%87%aaEg82%83%82%ee

1.2001.294i1.2821.2261.2251.355acaef1.2171.2391.253Mean Score
0.9920.8930.9030.9700.9330.8590.9790.9590.939Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_03 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 62 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

31144113950Very unimportant (-2)
4%1%1%2%3%2%2%

-4358135164Somewhat (-1)
-4%1%3%3%3%3%unimportant

6101824546233279Neither important (0)
6%11%9%13%g12%13%13%nor unimportant

123662602131581712Somewhat important (1)
12%37%G32%G33%G33%32%32%G

76471108861969221119Very important (2)
78%ADEF47%57%d48%49%51%50%

SUMMARY CODES

3541022490114UNIMPORTANT
4%5%2%6%e6%5%5%

8883172148832715031831IMPORTANT
91%ad85%89%ad81%82%82%82%

1.618ADF1.2621.426aD1.2151.2291.2581.253Mean Score
0.8870.8750.7740.9550.9710.9320.939Standard Deviation
0.0080.0080.0030.0010.002**Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_03 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 62 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

455311213584552-50Very unimportant (-2)
2%1%4%1%1%1%4%achl1%4%cl2%3%3%1%-2%

577-34911473438864Somewhat (-1)
3%2%-1%4%6%afHlm3%1%3%2%3%2%4%9%AdFHLM3%unimportant

2423761810362850182733122416279Neither important (0)
13%11%6%9%11%24%ACDGh9%15%dim9%15%dm22%ACDGI7%10%17%dim13%nor unimportant

IkLMkLM

6169612623642110125695430548829712Somewhat important (1)
33%29%12%32%eM37%EM28%M35%EM37%EM34%EM31%eM20%32%eM37%EM31%M32%EM

927191761104760153152102907895114421119Very important (2)
49%57%ao78%ABCDE57%hJ47%40%48%45%50%51%52%56%hJ48%44%50%j

FGHIJKL

SUMMARY CODES

102123451124915798118114UNIMPORTANT
5%3%4%2%5%8%hl8%Hl3%7%hl4%6%5%4%9%hl5%

15432888817283101264277171144108149203711831IMPORTANT
82%86%91%aBEfJ89%aBEJ85%eJ68%83%EJ82%eJ84%eJ81%j72%88%BEJ85%bEJ74%82%EJ

1.2311.376ao1.618ABC1.426aBE1.262j0.9981.1991.238j1.2231.257j1.1471.369bJ1.283J1.0951.253JMean Score
dEFGHIJKghiJ

0.9500.8650.8870.7740.8751.0071.0280.8511.0190.9281.0670.9050.8520.9750.939Standard Deviation
*0.0030.0080.0030.0080.0080.0040.0020.0050.0050.0080.0050.0030.011*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_03 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 62 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

3051244539292650Very unimportant (-2)
5%AHI1%1%2%3%2%3%1%2%2%i

29191557553315664Somewhat (-1)
5%aH3%2%3%3%3%3%2%2%3%unimportant

1109370241332081302737279Neither important (0)
18%AHi13%H8%12%17%12%14%12%11%13%Hnor unimportant

2122292656316556629171118712Somewhat important (1)
34%33%30%33%34%32%31%32%35%32%

236347524965868794511181701119Very important (2)
38%50%J59%AIJ50%44%50%48%53%50%50%J

SUMMARY CODES

592427102109260711114UNIMPORTANT
10%AHI3%3%5%5%5%6%3%3%5%h

448576789159615114457421892871831IMPORTANT
73%83%J89%AIJ82%78%83%80%85%86%d82%J

0.9631.289J1.439AIJ1.2461.1451.2571.1851.3311.3091.253JMean Score
1.0920.8540.8160.9410.9630.9391.0010.8500.8600.939Standard Deviation
0.0020.0010.001*0.0050.0010.0010.0030.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_03 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 62 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

71132-172843550Very unimportant (-2)
5%aG3%2%-2%f3%f2%1%2%f

7134451641531164Somewhat (-1)
5%4%2%2%2%4%e3%3%3%unimportant

1579185258015420966279Neither important (0)
12%26%AGI10%11%10%14%E12%16%c13%egnor unimportant

308959278261348584125712Somewhat important (1)
24%29%33%33%31%33%32%31%32%

651169371314574909152021119Very important (2)
53%H38%52%H55%d55%aD46%51%49%50%dH

SUMMARY CODES

132476533699716114UNIMPORTANT
11%aG8%g4%2%4%7%ef5%4%5%

96206152920971883814993271831IMPORTANT
77%h67%85%aHi87%D86%aD79%83%80%82%dH

1.1370.9291.317aHi1.398aD1.356aD1.1601.2601.2411.253dHMean Score
1.1601.0570.8870.7650.8830.9880.9430.9040.939Standard Deviation
0.0110.004*0.0030.0010.0010.0010.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_03 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 63 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

1314101129564182038Very unimportant (-2)
2%2%1%4%adefhJ1%2%1%1%1%2%2%2%

119783545282028Somewhat (-1)
2%1%1%3%dj1%1%1%1%1%1%2%c1%unimportant

956459623336282831114104218Neither important (0)
16%ADEFGJ8%7%21%ADEFGHJK12%Efj9%7%6%9%10%9%10%Ejnor unimportant

K

17122622579919712912698303318621Somewhat important (1)
29%28%27%26%32%25%31%26%28%27%29%28%

2964885341411552432463232116766421319Very important (2)
51%61%IL64%aHIL47%54%62%IL60%IL66%AHIL61%IL60%58%59%IL

SUMMARY CODES

2424171861410116254065UNIMPORTANT
4%j3%2%6%ADEFhJk2%4%2%2%2%2%4%3%

4677147592212463403744493099799611940IMPORTANT
80%i89%IL91%AIL73%86%Il87%IL91%IL92%AghIL89%IL88%87%87%IL

1.239i1.451IL1.515AhIL1.1061.380Il1.435IL1.467IL1.546AHIL1.472IL1.4421.3971.420ILMean Score
0.9410.8340.7681.0440.7950.8890.7780.7600.7790.8250.8680.847Standard Deviation
0.0010.0010.0010.0030.0030.0030.0020.0010.0020.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_04 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 63 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

182016228814838Very unimportant (-2)
2%2%1%2%1%2%2%2%2%

161212168311628Somewhat (-1)
2%1%1%1%1%1%2%1%1%unimportant

1151031269281455933218Neither important (0)
12%H8%12%bcF8%13%ABCAF10%9%7%10%nor unimportant

264357284338168116196142621Somewhat important (1)
27%28%27%29%28%24%28%31%28%

5557636346853333004092761319Very important (2)
57%61%59%59%56%64%e59%59%59%

SUMMARY CODES

343127381611241465UNIMPORTANT
4%2%3%3%3%2%4%3%3%

819112191710235014166054181940IMPORTANT
85%89%I86%89%Eg84%88%88%e90%Eg87%eei

1.3661.461i1.4091.4291.3581.474e1.4191.4441.420Mean Score
0.8900.8100.8470.8470.8570.8300.8640.8240.847Standard Deviation
0.0010.0010.0010.0010.0010.0020.0010.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_04 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 63 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

-2135102738Very unimportant (-2)
-2%*2%3%1%2%

1-12682028Somewhat (-1)
1%-1%1%2%1%1%unimportant

521719430188218Neither important (0)
5%2%9%f11%F7%10%10%fnor unimportant

132643540107515621Somewhat important (1)
14%26%g22%29%eG27%28%28%G

7869133103924310761319Very important (2)
81%ADe70%ad68%aD57%61%59%59%

SUMMARY CODES

12261184765UNIMPORTANT
1%2%1%3%5%b3%3%

9195175157935015901940IMPORTANT
94%ad96%aD90%86%88%87%87%

1.743AD1.633aD1.577aD1.3751.4191.4201.420Mean Score
0.5770.6980.6990.8730.9080.8330.847Standard Deviation
0.0030.0050.003*0.002**Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_04 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 63 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

307-12375104132-38Very unimportant (-2)
2%2%-*2%2%2%1%5%AbcehL2%1%2%1%-2%

m

26211-25321133728Somewhat (-1)
1%*1%1%-1%1%1%1%*1%2%1%8%ACdEFG1%unimportant

HIjkLm

19820517222225013232452411218Neither important (0)
10%n6%5%9%dk2%15%DgiKm7%15%ADGIKm7%13%DgiKm16%aDGIK3%10%Dk12%Dk10%Dknnor unimportant

m

5497313432646107106564728487132621Somewhat important (1)
29%n22%14%22%26%m31%eM34%ELM32%ElM27%m26%m18%29%eM30%eM34%eM28%eMn

108323578133697617617212310397110138451319Very important (2)
57%70%AO81%ABCDE68%aBcHI70%aBcHi51%56%51%60%bh58%64%bHj65%bHj58%47%59%bH

FGHIJlJJ

SUMMARY CODES

5791225128125275765UNIMPORTANT
3%3%1%1%2%3%4%2%6%aelm3%1%4%2%8%acehLm3%

16323089117595121283278179150124158208771940IMPORTANT
87%91%ao94%aBefH90%behj96%aBcEF82%89%bhj83%88%84%83%93%aBEfH88%81%87%h

JgHiJJ

1.3931.566AO1.743ABC1.577aBf1.633aBc1.2791.3911.3031.3761.3751.451b1.519Bhj1.431b1.2041.420bhMean Score
dEFGHIJgHiJfgHiJ

0.8520.8050.5770.6990.6980.9010.8570.8571.0030.8910.8380.8150.7890.9270.847Standard Deviation
*0.0020.0030.0030.0050.0060.0030.0020.0050.0040.0050.0040.0030.010*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_04 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 63 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

1851334331184638Very unimportant (-2)
3%I1%1%2%1%2%2%2%2%2%

146822121151228Somewhat (-1)
2%i1%1%1%1%1%2%1%1%1%unimportant

956350182261551022337218Neither important (0)
15%AHI9%h6%9%14%e9%11%10%11%10%Hnor unimportant

1921992245485849126163109621Somewhat important (1)
31%h29%25%28%30%28%28%28%32%28%

298421590115210610465361331821319Very important (2)
48%61%J67%AiJ59%55%60%58%59%54%59%J

SUMMARY CODES

32102156452335865UNIMPORTANT
5%aHI2%2%3%2%3%4%2%3%3%

490620815170116415377971952911940IMPORTANT
79%89%J92%AJ88%84%88%86%87%87%87%J

1.1981.479J1.547AJ1.4261.3591.4331.3761.4271.3641.420JMean Score
0.9740.7520.7700.8430.8400.8430.8830.8290.8470.847Standard Deviation
0.0010.0010.001*0.004*0.0010.0030.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_04 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 63 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

37272121934238Very unimportant (-2)
2%2%2%1%1%2%2%1%2%

4420281820828Somewhat (-1)
3%1%1%1%1%2%1%2%1%unimportant

1166141136112416153218Neither important (0)
9%21%AGI8%5%7%12%EF9%13%c10%fgnor unimportant

298850476215310516102621Somewhat important (1)
24%28%28%32%26%29%29%25%28%

78143109814753459010732441319Very important (2)
62%H46%61%H61%64%aD56%59%60%59%H

SUMMARY CODES

7124742036541065UNIMPORTANT
5%4%3%2%2%3%3%3%3%

107232160222374990015893461940IMPORTANT
86%h75%89%aH93%aD90%aD85%88%85%87%H

1.408h1.1511.467H1.521d1.508aD1.3531.4271.4101.420dHMean Score
0.9380.9640.8100.7120.7920.8810.8460.8310.847Standard Deviation
0.0080.003*0.0020.0010.001*0.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_04 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 64 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

1819261351191610392463Very unimportant (-2)
3%2%3%4%2%3%2%3%3%4%2%3%

13283631015132115364177Somewhat (-1)
2%3%i4%Il1%3%4%i3%i4%I4%I3%4%3%iunimportant

91100112622952485756150153303Neither important (0)
16%12%13%20%AEFgHJKl10%13%12%12%16%13%14%14%nor unimportant

18622026589979013016599314356671Somewhat important (1)
32%G27%32%G30%34%G23%31%g34%Gk29%28%32%c30%g

2784353961341432232132301675795311109Very important (2)
47%54%eIjl47%45%50%57%adEIJL52%47%48%52%48%50%

SUMMARY CODES

3047621615252237257564140UNIMPORTANT
5%6%7%5%5%7%5%8%7%7%6%6%

4646556612242403133423952668938871780IMPORTANT
79%82%I79%74%84%dI80%83%dI81%i77%80%80%80%i

1.1851.276Ij1.1611.0971.277i1.281i1.271i1.1711.1461.2131.2041.209iMean Score
0.9780.9741.0181.0300.9121.0130.9381.0111.0291.0260.9590.993Standard Deviation
0.0020.0010.0010.0030.0040.0030.0020.0020.0030.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_05 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 64 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

333032311418201163Very unimportant (-2)
3%2%3%3%2%4%3%2%3%

26512651188361477Somewhat (-1)
3%4%2%4%dg3%2%5%aaDG3%3%unimportant

13017416513995708949303Neither important (0)
13%14%15%bf12%16%bf15%13%11%14%nor unimportant

290380307364175132197167671Somewhat important (1)
30%30%29%32%29%28%29%36%acadeg30%

4896215415692952463452241109Very important (2)
50%49%51%49%49%52%50%48%50%

SUMMARY CODES

5980588132265725140UNIMPORTANT
6%6%5%7%5%5%8%g5%6%

77910018479334703775423911780IMPORTANT
80%80%79%81%79%80%79%84%ceg80%

1.2141.2041.2121.2051.2021.2251.1771.2471.209Mean Score
1.0060.9830.9910.9940.9751.0131.0380.9250.993Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_05 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 64 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

12555174663Very unimportant (-2)
1%2%2%3%4%3%3%

1246957277Somewhat (-1)
1%2%2%4%1%4%C3%cunimportant

492226835269303Neither important (0)
4%9%11%g15%G9%15%C14%cGnor unimportant

103246583107564671Somewhat important (1)
10%32%G24%G32%eG27%31%30%G

81541168592348751109Very important (2)
83%ADEF55%60%aD47%59%AB48%50%

SUMMARY CODES

34912422118140UNIMPORTANT
3%4%5%7%5%6%6%

9085163144234114391780IMPORTANT
93%ADe87%84%79%86%aB79%80%

1.730ADEF1.3611.370aD1.1561.350aB1.1781.209Mean Score
0.7140.8700.9431.0060.9950.9900.993Standard Deviation
0.0050.0080.0050.0010.0030.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_05 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 64 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

5761526101484-75163Very unimportant (-2)
3%2%1%2%2%4%e3%e4%e4%e3%-4%e2%1%3%e

631314231012715715977Somewhat (-1)
3%4%1%2%2%2%3%3%3%1%3%4%f6%aFl9%AFhijk3%funimportant

lm

264394229222578202824154213303Neither important (0)
14%12%4%11%m9%15%iM8%23%ADGIKL10%16%iM16%iM9%18%dgIM14%m14%IMnor unimportant

M

56710410463251122117645032447329671Somewhat important (1)
30%31%10%24%M32%M34%eM39%ADEfL35%ElM31%M28%M22%m26%M31%M30%M30%eM

M

935175811165466149114105938997101441109Very important (2)
50%52%83%ABCDE60%abCHI55%H44%h47%H34%51%H53%H59%aCHij57%CHij43%46%50%cH

FGHIJKLJ

SUMMARY CODES

12119394920261565142010140UNIMPORTANT
6%6%3%5%4%6%6%8%7%3%3%8%9%ef10%efm6%

15022789016385117271231169144121141175731780IMPORTANT
80%83%93%ABCdE84%cH87%cH79%h86%abCH69%83%cH81%H81%H83%cH74%76%80%cH

FgHJl

1.1971.2721.730ABC1.370abC1.361cH1.1281.236cH0.9111.226H1.280cH1.369bCH1.282cH1.0561.1041.209cHMean Score
DEFGHIJKHjj
L

1.0020.9360.7140.9430.8701.0180.9501.0441.0330.9280.8661.0521.0281.0290.993Standard Deviation
0.0010.0030.0050.0050.0080.0080.0030.0040.0050.0050.0050.0070.0050.012*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_05 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 64 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

261619472443121063Very unimportant (-2)
4%h2%2%2%1%3%3%1%3%3%

211738705652218977Somewhat (-1)
3%2%4%4%3%4%2%8%ABD3%3%unimportant

10488101252362151272859303Neither important (0)
17%Hi13%11%13%19%eg12%14%13%17%14%nor unimportant

1932202546017652627374115671Somewhat important (1)
31%32%29%31%39%aeg30%29%33%34%30%

272352474968748944781011441109Very important (2)
44%51%j54%J50%F38%51%F51%b45%43%50%bFj

SUMMARY CODES

4833571178109532119140UNIMPORTANT
8%i5%6%6%4%6%6%9%6%6%

465572728157015014207511752581780IMPORTANT
75%83%J82%J81%77%81%81%78%77%80%j

1.0751.263J1.272J1.2251.1031.2391.2291.1281.1121.209JMean Score
1.0630.9340.9690.9700.8840.9780.9950.9960.9810.993Standard Deviation
0.0020.0010.0010.0010.0040.0010.0010.0040.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_05 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 64 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

7114522330511163Very unimportant (-2)
5%4%3%1%3%3%3%3%3%

5116173137591877Somewhat (-1)
4%4%3%3%4%4%3%4%3%unimportant

17881993510813523067303Neither important (0)
14%28%AGI11%15%13%13%13%16%14%gnor unimportant

358155580236337547124671Somewhat important (1)
28%26%31%33%28%32%30%30%30%

611199301154325219191901109Very important (2)
49%38%52%H48%52%49%51%46%50%H

SUMMARY CODES

12221069556810929140UNIMPORTANT
9%7%6%4%7%6%6%7%6%

96200148519566885814653141780IMPORTANT
77%h65%83%aH82%80%81%81%b77%80%H

1.1130.9251.264H1.2501.2301.2071.2321.1301.209HMean Score
1.1221.0620.9620.8781.0010.9880.9831.0160.993Standard Deviation
0.0110.0040.0010.0040.0010.0010.0010.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_05 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 65 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

16141110610582221941Very unimportant (-2)
3%d2%1%3%Dfj2%2%1%2%1%2%2%2%

14162058610137242549Somewhat (-1)
2%2%2%2%3%1%2%3%2%2%2%2%unimportant

928581642946404833138121259Neither important (0)
16%ADEFhJ11%10%21%ADEFGHJK10%12%10%10%10%12%11%12%nor unimportant

Kl

1832472908895113134162128348371720Somewhat important (1)
31%31%35%29%33%29%33%33%37%gi31%34%32%

2814404341341472162242581765865681154Very important (2)
48%55%Il52%i45%52%55%Il54%I53%i51%52%51%52%I

SUMMARY CODES

303031151415152110464490UNIMPORTANT
5%4%4%5%5%4%4%4%3%4%4%4%

4646877242222423293584203049349401874IMPORTANT
79%86%IL87%IL74%85%I84%I87%IL86%IL88%IL84%85%84%IL

1.1931.349IL1.337IL1.0971.294i1.335Il1.362IL1.327Il1.350Il1.2981.3091.303IlMean Score
0.9710.8800.8451.0120.9150.9160.8450.8830.7900.9080.8800.894Standard Deviation
0.0020.0010.0010.0030.0040.0030.0020.0020.0020.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_06 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 65 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

1922172498141041Very unimportant (-2)
2%2%2%2%2%2%2%2%2%

20292128146171149Somewhat (-1)
2%2%2%2%2%1%2%2%2%unimportant

12113814811087616942259Neither important (0)
12%11%14%bcF10%15%aBcaF13%10%9%12%nor unimportant

326393314405183131248158720Somewhat important (1)
34%31%29%35%DG31%28%36%DG34%32%

4826725705853032673412441154Very important (2)
50%54%53%51%51%56%c50%52%52%

SUMMARY CODES

395238522414312190UNIMPORTANT
4%4%4%5%4%3%4%5%4%

80910658849904863985884021874IMPORTANT
84%85%83%86%eg81%84%86%86%e84%

1.2741.3251.3071.3001.2651.3591.2861.3211.303Mean Score
0.8970.8910.8940.8940.9060.8770.8910.8990.894Standard Deviation
0.0010.0010.0010.0010.0010.0020.0010.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_06 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 65 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

-1238113041Very unimportant (-2)
-1%1%2%3%2%2%

1254194049Somewhat (-1)
1%2%2%2%2%2%2%unimportant

861622838220259Neither important (0)
9%6%8%12%10%12%12%nor unimportant

93656618132588720Somewhat important (1)
10%37%G29%G34%G33%32%32%G

78531159092079471154Very important (2)
80%ADEF54%59%d50%52%52%52%

SUMMARY CODES

13779207090UNIMPORTANT
1%3%3%4%5%4%4%

8789171152733915351874IMPORTANT
90%90%88%83%85%84%84%

1.689ADeF1.3961.433d1.2641.2951.3051.303Mean Score
0.6920.7950.8260.9090.9350.8850.894Standard Deviation
0.0050.0070.003*0.002**Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_06 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 65 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

356-21410554134-41Very unimportant (-2)
2%2%-1%1%3%3%2%3%3%1%2%2%-2%

45415236773136449Somewhat (-1)
2%1%1%2%2%2%2%2%3%2%1%2%3%5%2%unimportant

222368166272560152823102615259Neither important (0)
12%11%9%8%6%18%aDGIkl8%18%AcDGIK7%16%Dgikl15%Dgikl6%11%16%dgi12%dnor unimportant

Lm

625949563651112113814836509333720Somewhat important (1)
33%28%10%29%M37%eM35%M36%eM34%eM40%aEflM27%M24%M30%M39%aEflM34%M32%eM

958196781155362163150969489103108441154Very important (2)
51%58%o80%ABCDE59%bCgHJ54%42%51%45%47%53%59%cgHJ61%abCgH46%46%52%hj

FGHIJKLJ

SUMMARY CODES

8110173816121282611490UNIMPORTANT
4%3%1%3%3%5%5%4%6%e4%1%4%4%5%4%

15842918717189114275263177142125153201771874IMPORTANT
84%86%90%fhj88%fHJ90%fhj77%87%Hj78%87%hj80%83%90%abfHJ85%80%84%hj

1.2861.4001.689ABC1.433bcg1.396hj1.1061.3011.1781.2511.2631.408hJ1.456abc1.2411.2101.303hjMean Score
dEFGHIJKHJgHJ
l

0.8990.8570.6920.8260.7950.9780.9320.9070.9240.9610.8150.8400.8800.8730.894Standard Deviation
*0.0030.0050.0030.0070.0070.0030.0030.0040.0050.0040.0040.0030.009*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_06 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 65 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

2251236333234441Very unimportant (-2)
4%aHI1%1%2%1%2%2%2%1%2%i

171319444401861049Somewhat (-1)
3%2%2%2%2%2%2%2%3%2%unimportant

1007773211311801252141259Neither important (0)
16%AHI11%8%11%16%eg10%13%9%12%12%Hnor unimportant

2102302726457756728986121720Somewhat important (1)
34%33%31%33%40%ae33%31%38%d36%32%

2673685111004799254761071601154Very important (2)
43%53%J58%AJ52%F41%53%F51%48%48%52%FJ

SUMMARY CODES

401831797734191490UNIMPORTANT
6%ahI3%3%4%3%4%4%4%4%4%

477598783164815614927651932811874IMPORTANT
77%86%J88%AJ85%81%86%82%86%84%84%J

1.1041.361J1.412AJ1.309f1.1641.325f1.2641.2861.2591.303fJMean Score
1.0120.8060.8350.8870.8660.8880.9360.8630.8680.894Standard Deviation
0.0020.0010.001*0.004*0.0010.0030.002*Error Variance

 Page 363

Mobiles (QS8667/8672 - 230646/230746)

Q.17_06 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 65 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

5828-171931941Very unimportant (-2)
4%g2%2%-2%f2%2%2%2%

48372163042749Somewhat (-1)
3%3%2%1%2%3%2%2%2%unimportant

1377169267713419559259Neither important (0)
10%25%AGI9%11%9%13%e11%14%12%gnor unimportant

3610058486257355588130720Somewhat important (1)
29%32%33%36%31%33%33%32%32%

661179711254645239492051154Very important (2)
53%H38%54%H52%56%D49%53%50%52%H

SUMMARY CODES

9156623349731690UNIMPORTANT
7%g5%4%1%4%f5%f4%4%4%f

102217155521172087815363351874IMPORTANT
82%h70%87%aH88%87%d83%85%82%84%H

1.242h1.0031.359H1.397d1.367d1.2571.3191.2571.303HMean Score
1.0470.9770.8570.7160.8800.9090.8840.9160.894Standard Deviation
0.0090.003*0.0020.0010.001*0.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_06 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 66 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5385916313332052713203832489208401760Unweighted Base
5147036532572573503524132409329371869Weighted Base

4441302024241819116354116Very unimportant (-2)
9%eJ6%5%8%j9%ej7%5%5%5%7%6%6%

2649311214262418136146106Somewhat (-1)
5%7%5%5%5%7%7%4%5%7%5%6%unimportant

9585103593649365647145138283Neither important (0)
18%FK12%16%f23%AEFGHJK14%14%10%14%19%FK16%15%15%fnor unimportant

1311851885676879811276238267505Somewhat important (1)
26%26%29%i22%29%25%28%27%32%I26%28%27%i

21734130011010716517720793425433858Very important (2)
42%49%dl46%43%42%47%50%dl50%Dl39%46%46%46%d

SUMMARY CODES

70916132384942382412399223UNIMPORTANT
14%ej13%9%13%15%ej14%j12%9%10%13%11%12%

3485264881661832522753191696637001363IMPORTANT
68%75%Il75%Il64%71%72%78%IL77%IL71%71%75%73%Il

0.8771.047il1.067iL0.8680.8860.9811.112hiL1.135dhIL0.9500.9681.0461.007lMean Score
1.2551.1911.1071.2401.2721.2311.1491.1061.1001.2161.1481.183Standard Deviation
0.0030.0020.0020.0050.0080.0060.0040.0030.0050.0020.0020.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_07 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 66 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

7989628878735043834973761760Unweighted Base
744112584310264284145894371869Weighted Base

5264496721283235116Very unimportant (-2)
7%6%6%7%5%7%5%8%6%

3571406718224621106Somewhat (-1)
5%6%5%6%4%5%8%eg5%6%unimportant

11916414014377639746283Neither important (0)
16%15%17%B14%18%B15%17%b11%15%bbnor unimportant

198306213292112101161131505Somewhat important (1)
27%27%25%28%26%24%27%30%27%

339519401457200202252205858Very important (2)
46%46%48%45%47%49%43%47%46%

SUMMARY CODES

881358913439497856223UNIMPORTANT
12%12%11%13%e9%12%13%13%12%

5378256147493123024133351363IMPORTANT
72%73%73%73%73%73%70%77%c73%

0.9901.0181.0410.9791.0531.0290.9451.0261.007Mean Score
1.2001.1721.1631.1981.1211.2061.1811.2211.183Standard Deviation
0.0020.0010.0020.0020.0020.0040.0030.0040.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_07 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 66 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

6990144145732014401760Unweighted Base
68*93*147156134315261869Weighted Base

2661022195116Very unimportant (-2)
3%7%4%7%6%6%6%

1512882581106Somewhat (-1)
2%5%8%6%7%5%6%unimportant

4162423942241283Neither important (0)
6%17%g16%g15%g12%16%15%gnor unimportant

11243243896409505Somewhat important (1)
16%26%22%28%g28%27%27%

504273693158700858Very important (2)
73%ADEF45%50%44%46%46%46%

SUMMARY CODES

3111819147176223UNIMPORTANT
5%12%12%12%14%12%12%

6066105113125411091363IMPORTANT
89%ADEF71%71%72%74%73%73%

1.554ADEF0.9691.0520.9821.0031.0081.007Mean Score
0.9031.2021.1631.1891.2021.1791.183Standard Deviation
0.0120.0160.0090.0010.0050.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_07 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 66 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

15062546914490125250218181159114144182841760Unweighted Base
155831068*14793*13928024018916311815118992*1869Weighted Base

9819266112351213317116116Very unimportant (-2)
6%6%3%4%7%h8%H8%H2%7%h8%H3%11%aeHlm6%7%h6%h

842311255216117912125106Somewhat (-1)
5%7%2%8%h5%4%8%h2%6%4%8%h8%h6%5%6%hunimportant

2503342416312638182723183622283Neither important (0)
16%n11%6%16%im17%im22%adGIM9%16%i10%17%im19%gIm12%19%gIm24%adGIM15%gimnor unimportant

44065113224438786503229395219505Somewhat important (1)
28%n21%16%22%26%31%fm31%fm36%AbeFg26%20%25%26%28%21%27%n

LM

68717150734248123106988353647839858Very important (2)
44%55%AO73%ABCDE50%j45%35%44%44%52%J51%J45%42%42%43%46%j

FGHIJKL

SUMMARY CODES

1814131811174410232012302211223UNIMPORTANT
12%13%5%12%H12%h12%h16%Hm4%12%H12%H11%h20%AHM12%H12%h12%H

112723660105669121019214811583103131581363IMPORTANT
72%76%89%ABCDE71%71%66%75%b80%aBcdf78%bj71%70%68%69%63%73%

FiJKLJ

0.9851.1161.554ABC1.0520.9690.8020.9511.179abc1.112dj1.0121.0200.7950.9320.8661.007Mean Score
DEFGHIJKDiJ
L

1.1751.2170.9031.1631.2021.1971.2550.9161.1941.2621.1041.3691.1691.2321.183Standard Deviation
0.0010.0060.0120.0090.0160.0110.0060.0040.0080.0100.0110.0130.0080.0180.001Error Variance

 Page 368

Mobiles (QS8667/8672 - 230646/230746)

Q.17_07 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 66 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

522539682176012316377131682541760Unweighted Base
515585753186912417457911752701869Weighted Base

49313411621145358116Very unimportant (-2)
10%aHi5%5%6%2%7%7%b3%3%6%

353041106410244910106Somewhat (-1)
7%5%5%6%3%6%6%5%4%6%unimportant

1038689283272571262642283Neither important (0)
20%aHi15%12%15%22%15%16%15%15%15%hnor unimportant

1331682015054046420545103505Somewhat important (1)
26%29%27%27%33%27%26%26%38%AcD27%

1942693898585180836390107858Very important (2)
38%46%J52%aJ46%41%46%46%51%b40%46%J

SUMMARY CODES

8561752237216981418223UNIMPORTANT
16%AHI11%10%12%f5%12%f12%b8%7%12%bf

32743758913639112725671352111363IMPORTANT
64%75%J78%AJ73%73%73%72%77%78%73%J

0.7511.049J1.154AJ1.0071.0651.0030.9861.1721.0771.007JMean Score
1.2861.1391.1111.1830.9661.1971.2041.0560.9881.183Standard Deviation
0.0030.0020.0020.0010.0080.0010.0020.0070.0040.001Error Variance

 Page 369

Mobiles (QS8667/8672 - 230646/230746)

Q.17_07 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 66 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

98235142717765486214493071760Unweighted Base
107*251151120471786815393251869Weighted Base

1112935406710016116Very unimportant (-2)
10%5%6%3%6%8%f7%5%6%

513891143509215106Somewhat (-1)
4%5%6%5%6%6%6%5%6%unimportant

1379191248815522260283Neither important (0)
12%31%AGI13%12%12%18%Ef14%18%15%nor unimportant

29594175220522641388505Somewhat important (1)
27%23%28%26%29%26%27%27%27%

4988721112341370712146858Very important (2)
46%35%48%H55%aD48%43%46%45%46%H

SUMMARY CODES

1525182168311619231223UNIMPORTANT
14%10%12%8%12%13%f12%9%12%

79146113816554659611252341363IMPORTANT
73%h58%75%H81%aD76%D69%73%72%73%dH

0.9520.7841.048H1.253AD1.064d0.9031.0041.0281.007dHMean Score
1.2921.1301.1801.0221.1581.2321.1971.1241.183Standard Deviation
0.0170.0050.0010.0060.0020.0020.0010.0040.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_07 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 67 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

107168267654268100131136272270542Unweighted Base
99*19127046*53*88*104*139131270290560Weighted Base

6451431327714Very unimportant (-2)
6%2%2%3%8%fjk3%1%2%2%3%3%3%

771116424791625Somewhat (-1)
7%4%4%2%11%ef5%2%3%5%3%5%4%unimportant

243248168161617315351104Neither important (0)
24%e17%18%34%AEFghJK15%18%15%12%24%e20%17%18%nor unimportant

28661059192639604583115198Somewhat important (1)
28%34%i39%I20%36%30%38%i43%Il34%i31%40%c35%i

3483101181638455546118101219Very important (2)
35%44%38%40%30%44%44%40%35%44%b35%39%

SUMMARY CODES

1310163107379162339UNIMPORTANT
13%efjk5%6%6%19%AdEFiJK8%3%5%7%6%8%7%

621492062835658511591201216417IMPORTANT
63%78%Il76%Il60%66%74%82%dIL83%dhIL69%75%75%75%il

0.7931.144hL1.059hl0.9130.6881.0591.217dHiL1.155hL0.9571.0970.9901.041hlMean Score
1.1670.9460.9411.0691.2471.0550.8420.9010.9750.9980.9860.992Standard Deviation
0.0130.0050.0030.0180.0370.0160.0070.0060.0070.0040.0040.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_08 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base



Table 67 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

24529723031213595189123542Unweighted Base
22233820036010595*214145560Weighted Base

69410133814Very unimportant (-2)
3%3%2%3%1%3%1%5%c3%

12137174371025Somewhat (-1)
5%4%4%5%4%3%3%7%4%unimportant

5054525229234013104Neither important (0)
22%16%26%aBaF14%27%aBaF24%Bf18%b9%18%bbnor unimportant

751235614231258458198Somewhat important (1)
34%36%28%39%dG30%26%39%dg40%dg35%

801398113839428157219Very important (2)
36%41%40%38%38%44%38%39%39%

SUMMARY CODES

172211286691839UNIMPORTANT
8%6%6%8%5%6%4%12%cg7%

1552621372807167165115417IMPORTANT
70%78%i69%78%eg67%70%77%79%eg75%

0.9551.0981.0121.0570.9811.0461.0941.0041.041Mean Score
1.0120.9761.0000.9880.9671.0400.8911.1180.992Standard Deviation
0.0040.0030.0040.0030.0070.0110.0040.0100.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_08 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 67 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

14114447335507542Unweighted Base
11**11**45*49438*522560Weighted Base

1-21111414Very unimportant (-2)
12%-5%2%2%3%3%

11-2322225Somewhat (-1)
5%13%-5%6%4%4%unimportant

13693796104Neither important (0)
12%26%14%19%19%18%18%nor unimportant

111618112186198Somewhat important (1)
6%10%35%37%31%36%35%

752018616203219Very important (2)
65%51%45%38%41%39%39%

SUMMARY CODES

2123433639UNIMPORTANT
17%13%5%7%8%7%7%

863636728390417IMPORTANT
71%61%81%74%72%75%75%

1.0770.9831.1601.0311.0291.0421.041Mean Score
1.4961.1981.0220.9741.0380.9900.992Standard Deviation
0.1600.1310.0240.0020.0310.0020.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_08 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 67 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

47270144411127716169462026557542Unweighted Base
47684*11**45*11**14**86*17468*41*19**30**55*7**560Weighted Base

11312--1621--2-14Very unimportant (-2)
2%4%12%5%--1%3%3%1%--3%-3%

2041-1-5352125125Somewhat (-1)
4%5%5%-13%-5%2%8%h5%3%5%8%h20%4%unimportant

89151633143071537131104Neither important (0)
19%18%12%14%26%19%17%17%11%38%AGHil14%22%24%12%18%nor unimportant

1772111611328326856163198Somewhat important (1)
37%n25%6%35%10%9%37%f48%AcF39%f19%26%21%29%45%35%f

17841720510345227151116202219Very important (2)
37%48%65%45%51%72%40%30%40%37%57%52%36%24%39%h

SUMMARY CODES

318221-6973127139UNIMPORTANT
7%9%17%5%13%-6%5%10%6%3%5%12%20%7%

356628366116613653231622365417IMPORTANT
75%73%71%81%f61%81%77%f78%F79%f56%83%73%65%68%75%f

1.0331.0891.0771.1600.9831.5391.0930.9931.0620.8571.3741.1950.8530.7231.041Mean Score
0.9721.1031.4961.0221.1980.8180.9330.9201.0281.0330.8510.9661.1101.1110.992Standard Deviation
0.0020.0170.1600.0240.1310.0560.0110.0050.0150.0230.0360.0360.0220.1760.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_08 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 67 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10216326844471373-221321542Unweighted Base
97*17028446671*395-**224336560Weighted Base

6-712110-31214Very unimportant (-2)
6%I-3%3%2%3%-1%3%3%i

98823518-131225Somewhat (-1)
9%h5%3%5%7%5%-6%4%4%unimportant

273144821864-4361104Neither important (0)
27%h18%16%18%25%16%-19%18%18%nor unimportant

33679616725143-82116198Somewhat important (1)
34%39%34%36%35%36%-37%35%35%

226412918222160-84136219Very important (2)
23%38%j45%J39%32%40%-37%40%39%J

SUMMARY CODES

1581535629-162439UNIMPORTANT
15%AHI5%5%7%8%7%-7%7%7%

5613122535047302-166252417IMPORTANT
57%77%J79%J75%67%76%-74%75%75%J

0.5921.100J1.169J1.0410.8811.070-1.0321.0471.041JMean Score
1.1270.8650.9600.9960.9980.994-0.9521.0190.992Standard Deviation
0.0120.0050.0030.0020.0140.003-0.0040.0030.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_08 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 67 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

357243564229225426112542Unweighted Base
36*72*45269*247217440116560Weighted Base

2310-2813-14Very unimportant (-2)
5%4%2%-1%4%3%-3%

-222591120525Somewhat (-1)
-3%5%7%4%5%5%4%4%unimportant

71878940507230104Neither important (0)
19%26%17%13%16%23%16%26%c18%nor unimportant

132715925818415542198Somewhat important (1)
37%37%35%36%33%39%35%36%35%

1422183311156418039219Very important (2)
39%30%41%44%d47%D30%41%34%39%d

SUMMARY CODES

26325121933539UNIMPORTANT
5%8%7%7%5%9%8%4%7%

27483425519514833581417IMPORTANT
76%67%76%80%79%d68%76%70%75%

1.0620.8481.0701.174d1.200aD0.8511.0641.0021.041dMean Score
1.0171.0340.9820.9070.9101.0231.0110.8760.992Standard Deviation
0.0300.0150.0020.0130.0040.0050.0020.0070.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.17_08 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 68 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

1.080i1.364IL1.412ahIL0.9191.250I1.313IL1.412hIL1.405hIL1.421hIL1.2821.3321.307ILIndoors at home

0.568I1.138aHIL1.267AGHIkL0.3340.816Il1.072hIL1.201aHIL1.235AgHIL1.311AGHIkL0.9581.115C1.036HILIndoors at work place or
place of study

0.9971.334HIL1.355AHIL0.8841.117i1.314hIL1.353HIL1.346HIL1.367aHIL1.2811.2251.253hILIndoors in general e.g.
building other than
work, school or home

1.239i1.451IL1.515AhIL1.1061.380Il1.435IL1.467IL1.546AHIL1.472IL1.4421.3971.420ILOutdoors around places I
go to regularly, e.g.
home, work, school

1.1851.276Ij1.1611.0971.277i1.281i1.271i1.1711.1461.2131.2041.209iOutdoors in rural areas

1.1931.349IL1.337IL1.0971.294i1.335Il1.362IL1.327Il1.350Il1.2981.3091.303IlOutdoors in urban areas

0.8771.047il1.067iL0.8680.8860.9811.112hiL1.135dhIL0.9500.9681.0461.007lReception whilst
travelling by road

0.7931.144hL1.059hl0.9130.6881.0591.217dHiL1.155hL0.9571.0970.9901.041hlReception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.17 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 68 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

1.2661.3391.368Bf1.2511.361Bf1.376bf1.2961.1851.307bbIndoors at home

0.7411.264AI0.989E1.080E0.8461.170aaEG1.100E1.050E1.036EEIIndoors at work place or
place of study

1.2001.294i1.2821.2261.2251.355acaef1.2171.2391.253Indoors in general e.g.
building other than
work, school or home

1.3661.461i1.4091.4291.3581.474e1.4191.4441.420Outdoors around places I
go to regularly, e.g.
home, work, school

1.2141.2041.2121.2051.2021.2251.1771.2471.209Outdoors in rural areas

1.2741.3251.3071.3001.2651.3591.2861.3211.303Outdoors in urban areas

0.9901.0181.0410.9791.0531.0290.9451.0261.007Reception whilst
travelling by road

0.9551.0981.0121.0570.9811.0461.0941.0041.041Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.17 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 68 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

1.736ADeF1.3001.517AD1.2631.2471.3201.307Indoors at home

1.417ADe1.1781.1121.0010.9141.063c1.036Indoors at work place or
place of study

1.618ADF1.2621.426aD1.2151.2291.2581.253Indoors in general e.g.
building other than
work, school or home

1.743AD1.633aD1.577aD1.3751.4191.4201.420Outdoors around places I
go to regularly, e.g.
home, work, school

1.730ADEF1.3611.370aD1.1561.350aB1.1781.209Outdoors in rural areas

1.689ADeF1.3961.433d1.2641.2951.3051.303Outdoors in urban areas

1.554ADEF0.9691.0520.9821.0031.0081.007Reception whilst
travelling by road

1.0770.9831.1601.0311.0291.0421.041Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.17 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 68 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

1.2821.446ao1.736ABC1.517AcE1.3001.0761.2481.293j1.3281.2541.1591.3161.313j1.3121.307jIndoors at home
DEFGHIJKFHIJ
l

0.9601.461AO1.417ABC1.112bdj1.178bdj0.8250.9531.206aBc1.111bdj1.104bdj0.9200.7701.0100.7921.036DjoIndoors at work place or
DEfgIJlDEIJplace of study

1.2311.376ao1.618ABC1.426aBE1.262j0.9981.1991.238j1.2231.257j1.1471.369bJ1.283J1.0951.253JIndoors in general e.g.
dEFGHIJKghiJbuilding other than

work, school or home

1.3931.566AO1.743ABC1.577aBf1.633aBc1.2791.3911.3031.3761.3751.451b1.519Bhj1.431b1.2041.420bhOutdoors around places I
dEFGHIJgHiJfgHiJgo to regularly, e.g.

home, work, school

1.1971.2721.730ABC1.370abC1.361cH1.1281.236cH0.9111.226H1.280cH1.369bCH1.282cH1.0561.1041.209cHOutdoors in rural areas
DEFGHIJKHjj
L

1.2861.4001.689ABC1.433bcg1.396hj1.1061.3011.1781.2511.2631.408hJ1.456abc1.2411.2101.303hjOutdoors in urban areas
dEFGHIJKHJgHJ
l

0.9851.1161.554ABC1.0520.9690.8020.9511.179abc1.112dj1.0121.0200.7950.9320.8661.007Reception whilst
DEFGHIJKDiJtravelling by road
L

1.0331.0891.0771.1600.9831.5391.0930.9931.0620.8571.3741.1950.8530.7231.041Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.17 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 68 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

0.9901.347J1.512AIJ1.2921.3271.2881.2831.3691.2621.307JIndoors at home

0.5091.113J1.353AIJ1.0420.9831.0490.9931.183d1.210aD1.036JIndoors at work place or
place of study

0.9631.289J1.439AIJ1.2461.1451.2571.1851.3311.3091.253JIndoors in general e.g.
building other than
work, school or home

1.1981.479J1.547AJ1.4261.3591.4331.3761.4271.3641.420JOutdoors around places I
go to regularly, e.g.
home, work, school

1.0751.263J1.272J1.2251.1031.2391.2291.1281.1121.209JOutdoors in rural areas

1.1041.361J1.412AJ1.309f1.1641.325f1.2641.2861.2591.303fJOutdoors in urban areas

0.7511.049J1.154AJ1.0071.0651.0030.9861.1721.0771.007JReception whilst
travelling by road

0.5921.100J1.169J1.0410.8811.070-1.0321.0471.041JReception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.17 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 68 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

1.289h1.0051.361H1.525AD1.424AD1.1841.3171.2801.307DHIndoors at home

1.0300.8131.075H1.362ADe1.197AD0.8291.0181.1301.036DHIndoors at work place or
place of study

1.1370.9291.317aHi1.398aD1.356aD1.1601.2601.2411.253dHIndoors in general e.g.
building other than
work, school or home

1.408h1.1511.467H1.521d1.508aD1.3531.4271.4101.420dHOutdoors around places I
go to regularly, e.g.
home, work, school

1.1130.9251.264H1.2501.2301.2071.2321.1301.209HOutdoors in rural areas

1.242h1.0031.359H1.397d1.367d1.2571.3191.2571.303HOutdoors in urban areas

0.9520.7841.048H1.253AD1.064d0.9031.0041.0281.007dHReception whilst
travelling by road

1.0620.8481.0701.174d1.200aD0.8511.0641.0021.041dReception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.17 Thinking specifically about making phone calls on your mobile phone through ... How important is it for you to be able to make calls in the following locations?
Please rate on a scale from 1 - 5 where 1 means very unimportant and 5 means very important. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 69 

Outdoors aroundIndoors in
ReceptionReceptionplaces I go togeneral e.g.

whilstwhilstregularly, e.g.building otherIndoors at work
travelling bytravelling byOutdoors inOutdoors inhome, work orthan work,place or place

railroadurban areasrural areasschoolschool or homeof studyIndoors at home

5421760213621362136213621362136Unweighted Base
5601869222322232223222322232223Weighted Base

2624245630376390Very dissatisfied (-2)
5%1%1%3%1%2%3%4%

6310096165101118110132Somewhat (-1)
11%5%4%7%5%5%5%6%dissatisfied

130413377504353401589302Neither satisfied (0)
23%22%17%23%16%18%26%14%nor dissatisfied

233705902830898863721753Somewhat satisfied (1)
42%38%41%37%40%39%32%34%

108626824669841803740946Very satisfied (2)
19%33%37%30%38%36%33%43%

SUMMARY CODES

90125120221131156173222UNSATISFIED
16%7%5%10%6%7%8%10%

3411331172714981739166614611699SATISFIED
61%71%78%67%78%75%66%76%

0.5940.9671.0830.8501.0881.0240.8841.049Mean Score
1.0660.9420.8961.0140.9130.9521.0191.078Standard Deviation
0.0020.001*****0.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 70 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

2740237202119158583290Very dissatisfied (-2)
5%5%dij3%2%7%aDeIJ6%dij4%3%2%5%b3%4%

2743621215182545174983132Somewhat (-1)
5%5%7%il4%5%5%6%9%adgIkL5%4%8%C6%dissatisfied

1069899644255435346144159302Neither satisfied (0)
18%AEFJK12%12%21%ADEFghJK15%14%10%11%13%13%14%14%nor dissatisfied

1722832988488139144182116361392753Somewhat satisfied (1)
29%35%il36%Il28%31%36%i35%i37%IL33%32%35%34%il

254339353134120157182193160507439946Very satisfied (2)
43%42%42%44%42%40%44%39%46%45%b40%43%

SUMMARY CODES

548385193539446124107115222UNSATISFIED
9%10%i10%i6%12%di10%11%i12%dI7%10%10%10%i

4266226512172082963263752768688311699SATISFIED
73%78%78%il72%73%76%79%il77%80%il78%75%76%

1.0221.0441.0731.0810.9601.0061.0811.0061.167eh1.0821.0161.049Mean Score
1.1031.0981.0411.0121.1891.1061.0911.0770.9811.1031.0511.078Standard Deviation
0.0020.0020.0010.0030.0060.0040.0030.0030.0030.0010.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_01 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 70 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

375334561322322390Very dissatisfied (-2)
4%4%3%5%E2%5%e5%e5%e4%ee

4191508222274637132Somewhat (-1)
4%7%I5%7%Eg4%6%7%e8%Eg6%eedissatisfied

144159148154945410549302Neither satisfied (0)
15%13%14%13%16%bd11%15%b11%14%nor dissatisfied

297456341412193148235177753Somewhat satisfied (1)
31%36%I32%36%32%31%34%38%dg34%

450496497449275222270179946Very satisfied (2)
46%aH40%46%aBCaF39%46%bcF47%bcF39%38%43%

SUMMARY CODES

781448413835497860222UNSATISFIED
8%11%i8%12%EG6%10%E11%Eg13%EG10%EE

7479528388614683705053561699SATISFIED
77%76%78%c75%78%c78%73%77%76%

1.117h0.9971.136aBCaF0.9681.165aBCaF1.101f0.9670.9701.049Mean Score
1.0571.0921.0301.1150.9661.1061.1111.1221.078Standard Deviation
0.0010.0010.0010.0010.0010.0030.0020.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_01 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 70 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

104769276390Very dissatisfied (-2)
10%ADe4%4%4%7%aB3%4%

571210826106132Somewhat (-1)
5%7%6%6%7%6%6%dissatisfied

13122025852251302Neither satisfied (0)
13%12%10%14%13%14%14%nor dissatisfied

183252651126626753Somewhat satisfied (1)
19%32%g27%35%eG32%34%34%G

5143104748166780946Very satisfied (2)
53%d44%53%AD41%42%43%43%

SUMMARY CODES

14111917753169222UNSATISFIED
15%11%10%10%13%b9%10%

6975155139929314061699SATISFIED
72%77%80%76%74%77%76%

0.9961.0511.2001.0360.9531.0701.049Mean Score
1.3331.1171.0841.0601.1941.0501.078Standard Deviation
0.0170.0130.0060.0010.0040.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_01 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 70 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

7218107410612759451090Very dissatisfied (-2)
4%5%10%ACdfgh4%4%7%ci2%4%4%3%6%ci2%2%11%ACDfgh4%

IlIl

104285127102022101166914132Somewhat (-1)
5%8%5%6%7%7%6%7%5%6%4%3%4%14%ACDEfg6%dissatisfied

hilm

2683513201231384514373220329302Neither satisfied (0)
14%10%13%10%12%21%abdGh12%13%g7%21%AbcdGh22%AbcdG12%13%g9%14%gnor dissatisfied

iLiLhIL

63411918523236109160885427528539753Somewhat satisfied (1)
34%35%19%27%32%em24%35%EjM48%ACDEF43%adEfJ31%em18%31%em36%EjM41%EjlM34%EjM

IJkLMLM

809137511044361143978470758710724946Very satisfied (2)
43%41%53%BfH53%ABfgH44%BH41%bh45%BH29%41%BH39%bh50%BH52%aBfH45%BH25%43%BH

j

SUMMARY CODES

17646141911202635181615101424222UNSATISFIED
9%14%o15%Cd10%11%13%cd8%10%9%9%10%6%6%25%ACDEFG10%

HIjkL

1443255691557597252256172124102140192631699SATISFIED
77%76%72%80%befJ77%65%80%BEfJ76%bj84%aBEFh70%68%82%BEfJm81%BEfJ66%76%beJ

Jm

1.0630.9730.996b1.200BHj1.051B0.8661.150BHj0.911B1.130Bhj0.978B1.018B1.257aBf1.182BHJ0.5431.049BhMean Score
HJ

1.0631.1551.3331.0841.1171.2230.9881.0071.0001.0511.2000.9640.9411.2991.078Standard Deviation
0.0010.0050.0170.0060.0130.0110.0030.0030.0050.0060.0100.0060.0040.0190.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_01 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 70 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

292335775723771190Very dissatisfied (-2)
5%3%4%4%3%4%4%3%3%4%

23505811712105521322132Somewhat (-1)
4%7%J7%j6%6%6%6%6%6%6%jdissatisfied

1099789256352221382747302Neither satisfied (0)
18%aH14%h10%13%18%e13%15%12%14%14%hnor dissatisfied

1902273286716260928191146753Somewhat satisfied (1)
31%33%37%j35%32%35%30%41%D43%AD34%

2652963768188073842285110946Very satisfied (2)
43%43%42%42%41%42%45%B38%33%43%B

SUMMARY CODES

53739419317177902033222UNSATISFIED
9%11%11%10%9%10%10%9%10%10%

455523704148814213467041762561699SATISFIED
74%76%79%j77%74%77%76%79%76%76%

1.0341.0441.0731.0511.0381.0521.0731.0450.9531.049Mean Score
1.0901.0731.0691.0721.0341.0761.0871.0171.0161.078Standard Deviation
0.0020.0020.0010.0010.0050.0010.0010.0050.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_01 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 70 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

222444103641741690Very dissatisfied (-2)
18%AGH8%AG2%4%4%4%4%4%4%G

30277523594410329132Somewhat (-1)
24%AGH9%G4%10%aD7%D4%6%7%6%dgdissatisfied

161211662111115223959302Neither satisfied (0)
13%39%AGI9%9%13%14%f13%15%14%Gnor dissatisfied

438962094280345614135753Somewhat satisfied (1)
35%29%35%39%34%33%34%33%34%

134888491344479774171946Very satisfied (2)
11%16%49%AHI38%41%45%43%42%43%HI

SUMMARY CODES

525111933958517745222UNSATISFIED
42%AGH16%AG7%14%D11%d8%10%11%10%G

56138150518562582413893051699SATISFIED
45%44%84%AHI77%75%78%77%74%76%HI

-0.0330.359I1.244AHI0.9701.0091.1091.0601.0111.049HIMean Score
1.3191.0880.9581.1111.1061.0481.0751.0971.078Standard Deviation
0.0150.0040.0010.0060.0020.0010.0010.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_01 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 71 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

132921492010183372663Very dissatisfied (-2)
2%4%D2%1%3%d5%aDijl2%4%d1%3%2%3%d

173755612172039164367110Somewhat (-1)
3%5%i7%IL2%4%4%5%i8%agIkL5%i4%6%c5%Ildissatisfied

25718015114711094868764315274589Neither satisfied (0)
44%ADEFGJ22%j18%49%ADEFGhJK39%ADEFGJK24%ej21%18%18%28%25%26%DEfJknor dissatisfied

K

1422822986874132149181117333388721Somewhat satisfied (1)
24%35%hIL36%HIL23%26%34%IL36%hIL37%HIL34%IL30%35%c32%hIL

1562743107680127147163147390350740Very satisfied (2)
27%34%IL37%hIL25%28%33%i36%IL33%il42%AegHIkL35%32%33%IL

SUMMARY CODES

3166761021363057198093173UNSATISFIED
5%8%Il9%dIL3%7%i9%Il7%i12%ADfIL5%7%8%8%Il

2985566081441542592973442647247381461SATISFIED
51%69%HIL73%AgHIL48%54%66%HIL72%aHIL70%HIL76%AGHIkL65%67%66%HIL

0.7000.915hIL0.983aHIL0.6830.7180.846il0.981HIL0.884IL1.124AEGHIj0.8920.8770.884hILMean Score
KL

0.9701.0361.0200.9221.0201.0820.9861.0740.9231.0341.0031.019Standard Deviation
0.0020.0020.0010.0020.0040.0040.0030.0030.0020.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_02 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 71 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

17462340617172363Very dissatisfied (-2)
2%4%I2%3%E1%4%E3%5%aaEG3%ee

2783416916253832110Somewhat (-1)
3%7%I4%6%Eg3%5%e6%e7%Eg5%eeIdissatisfied

364224319270210108155115589Neither satisfied (0)
38%AH18%30%CDF23%35%ABCADFg23%22%25%26%Hnor dissatisfied

264457318404175143240163721Somewhat satisfied (1)
27%36%aI30%35%eg29%30%35%eg35%32%I

296444370370190180237132740Very satisfied (2)
31%35%i35%b32%32%38%Bef35%28%33%

SUMMARY CODES

441296311022415554173UNSATISFIED
5%10%aI6%e10%EG4%9%E8%E12%aaEG8%EEI

5609016887743653234782961461SATISFIED
58%72%AI64%67%e61%68%e69%Eg64%66%eeI

0.8220.932i0.908b0.8620.8820.941b0.934b0.7550.884bbMean Score
0.9581.0610.9901.0440.9271.0661.0081.0891.019Standard Deviation
0.0010.0010.0010.0010.0010.0030.0020.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_02 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 71 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

31257135063Very dissatisfied (-2)
3%1%1%3%3%3%3%

539931991110Somewhat (-1)
5%3%5%5%5%5%5%dissatisfied

332755474118471589Neither satisfied (0)
34%28%28%26%30%26%26%nor dissatisfied

173257615114608721Somewhat satisfied (1)
17%33%g29%g34%G29%33%32%G

393571596134606740Very satisfied (2)
40%35%36%32%34%33%33%

SUMMARY CODES

841214932141173UNSATISFIED
8%4%6%8%8%8%8%

5667128121124812141461SATISFIED
58%68%66%66%62%66%66%

0.8650.9800.9530.8730.8480.8920.884Mean Score
1.1130.9310.9691.0231.0491.0121.019Standard Deviation
0.0120.0090.0050.0010.0030.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_02 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 71 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

46183218113655431063Very dissatisfied (-2)
2%5%ao3%1%1%5%cHl4%h1%3%3%4%h2%1%10%ACdefg3%

HiKL

812859341224107571112110Somewhat (-1)
4%8%aO5%5%3%3%4%7%5%4%3%4%5%12%Acdefg5%dissatisfied

IJkl

53455335527476470415353566229589Neither satisfied (0)
28%N16%34%gHI28%28%31%ghi20%21%20%30%ghi35%aGHI33%gHI26%30%26%hiNnor dissatisfied

60212017573236108157795134438028721Somewhat satisfied (1)
32%36%17%29%m33%m24%34%ejM47%ABCDE39%dEfJM28%m23%25%34%eM29%32%eM

FIJkLM

6241163971355412083686253598118740Very satisfied (2)
33%34%40%BH36%BH35%bh36%Bh38%BH25%33%bh35%Bh35%Bh35%Bh34%Bh18%33%BH

SUMMARY CODES

127468124122427161310121422173UNSATISFIED
7%14%AO8%6%4%8%7%8%8%7%7%7%6%23%ACDEFG8%

HIJKLM

122623656128678922823914711287102161451461SATISFIED
65%70%58%66%B68%B60%72%aBdEj71%BdEjm72%BdEjm63%b58%60%68%B47%66%B

M

0.8890.8550.865B0.953B0.980B0.831B0.991B0.869B0.942B0.877B0.824B0.859B0.945B0.3240.884BMean Score
0.9961.1401.1130.9690.9311.1161.0310.8971.0011.0371.0671.0310.9531.2131.019Standard Deviation
0.0010.0050.0120.0050.0090.0090.0040.0030.0050.0060.0080.0070.0040.017*Error Variance

 Page 393

Mobiles (QS8667/8672 - 230646/230746)

Q.18_02 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 71 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

20192359257236563Very dissatisfied (-2)
3%3%3%3%1%3%2%3%2%3%

134057991386361522110Somewhat (-1)
2%6%J6%J5%7%5%4%7%6%5%Jdissatisfied

250171159497544432764973589Neither satisfied (0)
40%AHI25%H18%26%28%25%30%Bc22%22%26%Hnor dissatisfied

1682452996345857627586140721Somewhat satisfied (1)
27%35%J34%j33%30%33%30%39%d42%AD32%j

166218348649675833216797740Very satisfied (2)
27%31%39%AIJ34%34%33%34%30%29%33%J

SUMMARY CODES

34598015815143592127173UNSATISFIED
5%9%j9%j8%8%8%6%9%8%8%

334463648128312511595971542361461SATISFIED
54%67%J73%AiJ66%64%66%64%69%70%66%J

0.7220.870j1.008AiJ0.8850.9030.8830.8970.8710.8950.884JMean Score
0.9901.0121.0311.0280.9831.0331.0051.0050.9451.019Standard Deviation
0.0020.0020.0010.0010.0050.0010.0010.0050.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_02 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 71 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

17123433025471663Very dissatisfied (-2)
14%AGH4%2%1%4%2%3%4%3%

2622621949368921110Somewhat (-1)
21%AGH7%G3%8%D6%d3%5%5%5%gdissatisfied

3015440445188327475109589Neither satisfied (0)
24%50%AGI23%19%23%31%aEF26%27%26%efGnor dissatisfied

448459393272327591126721Somewhat satisfied (1)
36%27%33%39%d33%31%33%31%32%

73769679291345602138740Very satisfied (2)
6%12%39%AHI33%35%32%33%34%33%HI

SUMMARY CODES

43349623796213637173UNSATISFIED
35%AGH11%G5%9%10%D6%8%9%8%G

51121128917256367211932631461SATISFIED
41%39%72%AHI72%d68%63%66%64%66%HI

-0.0160.366I1.036AHI0.9420.8960.8760.8940.8500.884HIMean Score
1.1640.9180.9620.9801.0640.9861.0091.0671.019Standard Deviation
0.0120.0030.0010.0050.0010.0010.0010.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_02 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 72 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

1320431014731221637Very dissatisfied (-2)
2%deJ3%deJ*1%3%DEiJ3%aDEiJ2%j1%*2%1%2%j

273755720231538174474118Somewhat (-1)
5%5%7%fI2%7%i6%i4%8%fIkl5%4%7%C5%idissatisfied

138122140875164588358188213401Neither satisfied (0)
24%AdeFgJ15%17%29%ADEFGHJK18%16%14%17%17%17%19%18%nor dissatisfied

K

20234231998104158184193127420443863Somewhat satisfied (1)
34%43%IL38%32%37%40%i45%adIjL39%i37%38%40%39%i

207280316106101132148173144444359803Very satisfied (2)
35%35%38%35%35%34%36%35%41%k40%B33%36%

SUMMARY CODES

3958591029362140186690156UNSATISFIED
7%i7%i7%i3%10%dfI9%fI5%8%I5%6%8%7%I

4086226362042042903333652708658021666SATISFIED
70%78%IL76%IL68%72%74%81%aehIL75%i78%IL77%b73%75%Il

0.9601.0281.065l0.9870.9330.9551.097hl1.0131.139aghiL1.092B0.9561.024Mean Score
0.9840.9580.9220.9101.0581.0240.8860.9410.8890.9440.9560.952Standard Deviation
0.0020.0010.0010.0020.0050.0030.0020.0020.0020.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_03 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 72 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

15231523411121137Very dissatisfied (-2)
2%2%1%2%e1%2%e2%2%e2%

3881407916244336118Somewhat (-1)
4%6%i4%7%EG3%5%e6%Eg8%EG5%EgEgdissatisfied

1832171962051257113075401Neither satisfied (0)
19%17%18%18%21%d15%19%16%18%nor dissatisfied

351512390473217174270203863Somewhat satisfied (1)
36%41%i36%41%g36%37%39%44%deg39%

382421429374236194233141803Very satisfied (2)
39%H34%40%aBcaF32%39%BcF41%BcF34%30%36%bb

SUMMARY CODES

521045410120345546156UNSATISFIED
5%8%i5%9%EG3%7%E8%Eg10%aaEG7%EgEg

7339348208474523675033441666SATISFIED
76%74%77%73%76%78%73%74%75%

1.083h0.9791.103aBCaF0.9511.112aBCaF1.091bf0.9730.9191.024Mean Score
0.9320.9650.9200.9750.8710.9790.9690.9850.952Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_03 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 72 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

61-31122637Very dissatisfied (-2)
6%ADE1%-2%3%b1%2%

5699916102118Somewhat (-1)
5%6%5%5%4%6%5%dissatisfied

12183034181320401Neither satisfied (0)
12%18%15%19%20%18%18%nor dissatisfied

284269725134729863Somewhat satisfied (1)
29%42%36%40%g34%40%c39%

473186639155649803Very satisfied (2)
48%aDf32%44%ad35%39%36%36%

SUMMARY CODES

107913028128156UNSATISFIED
11%7%5%7%7%7%7%

7473155136428913771666SATISFIED
77%75%80%74%73%75%75%

1.0910.9821.200aD1.0041.0181.0261.024Mean Score
1.1540.9250.8620.9491.0110.9390.952Standard Deviation
0.0130.0090.0040.0010.0030.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_03 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 72 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

2986-114334721537Very dissatisfied (-2)
2%2%6%ACdgHi-1%1%1%1%1%2%l5%achiL1%1%5%aCdhij2%

jLL

9227596915259867812118Somewhat (-1)
5%8%o5%5%6%6%5%7%4%4%4%4%4%12%ACdefg5%dissatisfied

il

34555123018414954354035304115401Neither satisfied (0)
18%16%12%15%18%28%AcdgH16%16%17%22%m23%m18%17%16%18%nor dissatisfied

ILM

73113228694241120173866640579745863Somewhat satisfied (1)
39%39%29%36%42%ej28%38%ej52%AcDEF42%EJm37%27%33%41%Ejm47%dEJm39%Ej

gIJLM

6891154786315612880716062749019803Very satisfied (2)
37%34%48%aBfgH44%aBfH32%38%BH40%BH24%35%bh34%bh41%BH44%BH38%BH20%36%BH

k

SUMMARY CODES

12135109710192812121391017156UNSATISFIED
6%10%o11%c5%7%7%6%8%6%7%9%5%4%17%ACDfGh7%

IjkL

1420246741557397248253157125102131186641666SATISFIED
75%73%77%80%befJ75%66%78%beJ75%j77%j71%68%77%j79%beJ67%75%j

1.0380.9451.091B1.200aBe0.982b0.960b1.114BH0.897b1.042B0.949b0.965b1.146BH1.117BH0.6381.024BhMean Score
fHj

0.9391.0191.1540.8620.9250.9830.9240.8830.9110.9821.1060.9230.8571.0920.952Standard Deviation
*0.0040.0130.0040.0090.0070.0030.0030.0040.0050.0080.0050.0030.013*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_03 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 72 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

12111435233163237Very dissatisfied (-2)
2%2%2%2%1%2%2%1%1%2%

184060103895361127118Somewhat (-1)
3%6%j7%J5%4%5%4%5%8%D5%jdissatisfied

156115122346453011893653401Neither satisfied (0)
25%AHI17%14%18%23%e17%20%16%16%18%Hnor dissatisfied

21028535876267695316108162863Somewhat satisfied (1)
34%41%j40%j39%35%40%34%48%AD48%AD39%dj

222242332692726203746592803Very satisfied (2)
36%35%38%36%37%36%40%BC29%27%36%Bc

SUMMARY CODES

2951741389129521429156UNSATISFIED
5%7%8%j7%5%7%6%6%9%7%

432527690145413913156901742541666SATISFIED
70%76%j78%J75%72%75%74%78%76%75%j

0.9921.0191.0551.0181.0371.0161.070b0.9910.9351.024Mean Score
0.9480.9440.9600.9540.9150.9590.9530.8790.9010.952Standard Deviation
0.0010.0010.001*0.0040.0010.0010.0030.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_03 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 72 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

19810-2115271037Very dissatisfied (-2)
16%AGH2%G1%-2%f1%1%3%2%G

3217691847489623118Somewhat (-1)
26%AGH5%4%8%6%5%5%6%5%gdissatisfied

211552254113619731779401Neither satisfied (0)
17%50%AGI13%17%16%19%18%19%18%Gnor dissatisfied

4490729104341386717141863Somewhat satisfied (1)
35%29%41%H43%41%d36%40%34%39%H

84075676285415647156803Very satisfied (2)
6%13%42%AHI32%34%39%e36%38%36%HI

SUMMARY CODES

51258018686312233156UNSATISFIED
41%AGH8%g4%8%8%6%7%8%7%G

52130148518062680113652971666SATISFIED
42%42%83%AHI75%75%75%76%73%75%HI

-0.0910.444I1.202AHI0.9920.9921.0721.0321.0001.024HIMean Score
1.2200.8740.8460.8930.9790.9400.9381.0150.952Standard Deviation
0.0130.003*0.0040.0010.0010.0010.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_03 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 73 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

8184441353123730Very dissatisfied (-2)
1%2%deJ*1%1%3%aDEJ1%1%*2%B1%1%j

214239614241728113863101Somewhat (-1)
4%5%i5%i2%5%6%i4%6%i3%3%6%c5%idissatisfied

115114124773859556856167186353Neither satisfied (0)
20%aefhjk14%15%26%ADEFGHJK13%15%13%14%16%15%17%16%nor dissatisfied

l

224328346101123152177208139430469898Somewhat satisfied (1)
38%41%i41%I33%43%i39%43%I43%I40%38%42%40%i

218301323112105142159182140461380841Very satisfied (2)
37%38%39%37%37%36%39%37%41%41%B34%38%

SUMMARY CODES

2959421118372231126170131UNSATISFIED
5%7%di5%4%6%9%aDfIJl5%6%3%5%6%6%

4426296692132282933363902798918491739SATISFIED
75%78%I80%Il71%80%i75%81%Il80%I81%I80%77%78%I

1.0611.0631.132g1.0311.0920.9881.1341.1031.173gi1.133b1.0431.088Mean Score
0.9150.9600.8620.9210.9091.0320.8810.8840.8310.9300.8930.913Standard Deviation
0.0010.0010.0010.0020.0040.0030.0020.0020.0020.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_04 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 73 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

121811195613630Very dissatisfied (-2)
1%1%1%2%1%1%2%1%1%

3467366516204025101Somewhat (-1)
4%5%3%6%Eg3%4%6%Eg5%e5%eedissatisfied

1731791771761136410769353Neither satisfied (0)
18%h14%17%15%19%d14%15%15%16%nor dissatisfied

363535392506217175290217898Somewhat satisfied (1)
37%43%i37%44%dEG36%37%42%eg47%aaDEG40%gg

387455454387247207238149841Very satisfied (2)
40%36%42%aBCaF34%41%BcF44%aBCaF35%32%38%bfbf

SUMMARY CODES

4685478420275331131UNSATISFIED
5%7%i4%7%EG3%6%8%EG7%e6%ee

7509908468934643825283651739SATISFIED
77%79%79%77%78%81%77%79%78%

1.1141.0691.161abCaF1.0211.148bcF1.176bcF1.0191.0241.088Mean Score
0.9020.9200.8900.9290.8690.9160.9500.8960.913Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_04 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 73 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

4--26102030Very dissatisfied (-2)
4%adE--1%3%b1%1%

649832774101Somewhat (-1)
6%4%4%5%7%b4%5%dissatisfied

14122730059293353Neither satisfied (0)
14%12%14%16%15%16%16%nor dissatisfied

293970760147751898Somewhat satisfied (1)
30%39%36%41%g37%41%40%

444488665154687841Very satisfied (2)
45%45%46%ad36%39%38%38%

SUMMARY CODES

10491093794131UNSATISFIED
10%4%4%6%9%aB5%6%

7383159142530114381739SATISFIED
76%84%82%78%76%79%78%

1.0651.2561.229d1.0661.0281.1021.088Mean Score
1.1020.8120.8500.9121.0180.8880.913Standard Deviation
0.0120.0070.004*0.003**Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_04 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 73 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

2284--21226621330Very dissatisfied (-2)
1%2%4%achIL--2%*1%1%3%chil4%AchIL1%1%3%l1%

80216949121886541110101Somewhat (-1)
4%6%6%4%4%6%4%5%4%3%3%2%5%10%adefgi5%dissatisfied

31043142712374066312727203715353Neither satisfied (0)
16%13%14%14%12%25%acDfg13%20%di15%15%18%12%16%16%16%nor dissatisfied

Ikl

75414429703945135174917544589345898Somewhat satisfied (1)
40%43%30%36%39%30%43%ejm52%ACDEf44%Ejm42%ej30%34%39%47%Ejm40%ej

iJkLM

7211204488445612876736467859423841Very satisfied (2)
38%36%45%BH46%aBH45%BH38%bH40%BH23%35%H36%H45%BH50%ABcfG40%bH24%38%BH

Hj

SUMMARY CODES

10130109411132010121161313131UNSATISFIED
5%9%o10%di4%4%7%4%6%5%7%7%4%5%13%AcDghI6%

kl

14752647315983101262250163138112144187681739SATISFIED
78%78%76%82%J84%bJ68%83%behJ74%80%j78%75%85%behJ79%j71%78%J

1.0991.0291.0651.229BHj1.256BHj0.9631.188BHj0.9011.096bh1.0371.080b1.303ABe1.128BH0.7881.088BHMean Score
fgHJ

0.9000.9811.1020.8500.8121.0040.8300.8320.8620.9751.0630.8560.8851.0120.913Standard Deviation
*0.0030.0120.0040.0070.0070.0020.0020.0040.0050.0070.0040.0030.012*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_04 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 73 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

912930129133330Very dissatisfied (-2)
1%2%1%2%*2%1%1%1%1%

21295092884351019101Somewhat (-1)
3%4%6%5%4%5%4%4%6%5%dissatisfied

128112104291412501543362353Neither satisfied (0)
21%AHi16%h12%15%21%eg14%16%15%18%16%Hnor dissatisfied

23128837279773724349109154898Somewhat satisfied (1)
38%42%42%41%38%41%37%49%aD46%d40%

227253352729716583817099841Very satisfied (2)
37%37%40%38%37%38%41%Bc31%30%38%B

SUMMARY CODES

3041591229113481221131UNSATISFIED
5%6%7%6%4%6%5%6%6%6%

458541724152614413827301792531739SATISFIED
74%78%82%aJ79%74%79%78%80%75%78%j

1.0461.0701.1381.0851.0631.0871.128b1.0420.9751.088bMean Score
0.9190.9170.9000.9210.8780.9260.9120.8600.8820.913Standard Deviation
0.0010.0010.001*0.0040.0010.0010.0030.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_04 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 73 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

13711-141321930Very dissatisfied (-2)
10%AGH2%G1%-2%1%1%2%1%g

2722521640418120101Somewhat (-1)
22%AGH7%G3%7%5%4%5%5%5%gdissatisfied

211262053013016727969353Neither satisfied (0)
17%41%AGI11%13%16%16%15%17%16%Gnor dissatisfied

49107743107337421738156898Somewhat satisfied (1)
39%35%42%h45%41%40%41%38%40%

144877986308419684157841Very satisfied (2)
11%15%44%AHI36%37%39%38%38%38%HI

SUMMARY CODES

40296316555410328131UNSATISFIED
32%AGH9%aG3%7%7%5%6%7%6%G

63155152219364583914223131739SATISFIED
51%50%85%AHI81%78%79%79%76%78%HI

0.1960.540I1.245AHI1.1011.0661.1221.0991.0561.088HIMean Score
1.2060.9110.8120.8630.9350.8970.9010.9640.913Standard Deviation
0.0120.003*0.0040.0010.001*0.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_04 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 74 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

92819541810127362056Very dissatisfied (-2)
2%4%l2%2%1%5%ahijL2%2%2%3%2%3%

3662661324332939287491165Somewhat (-1)
6%8%i8%i4%8%i8%i7%8%i8%i7%8%7%idissatisfied

1301751987654868910593239264504Neither satisfied (0)
22%22%24%25%19%22%22%22%27%h21%24%23%nor dissatisfied

220307303110110142165192111408421830Somewhat satisfied (1)
38%38%36%36%39%37%40%d39%d32%36%38%37%

1912292499893110119140109362307669Very satisfied (2)
33%29%30%32%33%28%29%29%31%32%b28%30%

SUMMARY CODES

459185182851405134109112221UNSATISFIED
8%11%Il10%i6%10%13%Il10%10%i10%i10%10%10%i

4105365522072032532833322197707281498SATISFIED
70%d67%66%69%71%65%69%68%63%69%66%67%

0.934gk0.8050.8340.939gk0.9280.7530.8550.8400.8270.8820.8180.850Mean Score
0.9641.0471.0150.9450.9851.0980.9971.0091.0251.0360.9911.014Standard Deviation
0.0010.0020.0010.0020.0040.0040.0030.0020.0030.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_05 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 74 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

164021351110201556Very dissatisfied (-2)
2%3%i2%3%2%2%3%3%3%

571086110426356637165Somewhat (-1)
6%9%i6%9%EG4%7%e10%EG8%e7%EEdissatisfied

211293231273129103171101504Neither satisfied (0)
22%23%22%24%22%22%25%22%23%nor dissatisfied

360470393436227166239197830Somewhat satisfied (1)
37%37%37%38%38%35%35%42%cd37%

325344363305205158191114669Very satisfied (2)
34%H27%34%aBcaF26%34%aBcaF34%BF28%25%30%bfbf

SUMMARY CODES

731488213937468752221UNSATISFIED
8%12%I8%12%EG6%10%e13%EG11%Eg10%EgEgi

6848147577414323254303121498SATISFIED
71%H65%71%CF64%72%aCaF69%c62%67%67%cc

0.949aH0.7730.951ABCAF0.7570.987ABCAF0.905cf0.7460.7720.850cfcfMean Score
0.9691.0420.9791.0380.9461.0181.0571.0111.014Standard Deviation
0.0010.0010.0010.0010.0010.0020.0020.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_05 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 74 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

65243173956Very dissatisfied (-2)
6%ade5%e1%2%4%b2%3%

691513536129165Somewhat (-1)
7%9%8%7%9%7%7%dissatisfied

16244042467437504Neither satisfied (0)
17%24%21%23%17%24%C23%cnor dissatisfied

273473696156673830Somewhat satisfied (1)
28%34%38%38%g39%37%37%

412764536121547669Very satisfied (2)
42%aDf27%33%29%30%30%30%

SUMMARY CODES

13141717853168221UNSATISFIED
13%14%9%10%13%b9%10%

6861137123327812211498SATISFIED
70%62%71%67%70%67%67%

0.9250.6980.9450.8440.8260.8550.850Mean Score
1.2041.1280.9661.0021.0930.9971.014Standard Deviation
0.0140.0130.0050.0010.0030.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_05 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 74 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

441262573835643356Very dissatisfied (-2)
2%3%6%acgIl1%5%Il5%Il1%2%2%3%4%i2%1%3%3%

1283761599182820121012179165Somewhat (-1)
7%11%ao7%8%9%6%6%8%10%7%7%7%7%10%7%dissatisfied

422821640243855102434132346219504Neither satisfied (0)
22%24%17%21%24%25%17%30%AdegI21%23%21%20%26%i19%23%inor dissatisfied

lm

70912027733443133143886945488542830Somewhat satisfied (1)
38%36%28%38%34%29%42%Dejm43%DeJm43%Dejm39%30%28%36%44%dejm37%d

583854164275110954495157727023669Very satisfied (2)
31%25%42%abcfG33%H27%h35%gH34%gH16%24%h29%H38%abGH42%ABcfG30%H25%30%H

HkHk

SUMMARY CODES

17249131714162037231716162112221UNSATISFIED
9%15%aO13%i9%14%i11%6%11%11%10%11%9%9%12%10%

1293205681376194241197138120102120155651498SATISFIED
69%n61%70%71%H62%64%76%ACfgH59%68%67%68%71%h65%68%67%Hn

JK

0.880N0.6820.925H0.945H0.6980.8231.034Abc0.6140.790h0.832h0.910H1.018gHk0.847H0.7750.850HnMean Score
fGHjK

1.0001.0761.2040.9661.1281.1250.9020.9370.9691.0161.1111.0500.9781.0171.014Standard Deviation
0.0010.0040.0140.0050.0130.0090.0030.0030.0050.0060.0080.0070.0040.012*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_05 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 74 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

15172450347267656Very dissatisfied (-2)
2%2%3%3%2%3%3%3%2%3%

24578315112140551733165Somewhat (-1)
4%8%J9%J8%6%8%6%8%10%d7%Jdissatisfied

151159186431533782115590504Neither satisfied (0)
24%23%21%22%27%22%23%24%27%23%nor dissatisfied

2322613277287265632296135830Somewhat satisfied (1)
38%38%37%38%37%38%35%43%d40%37%

195201266577545233174972669Very satisfied (2)
32%29%30%30%28%30%34%aBC22%22%30%Bc

SUMMARY CODES

397310720115187812539221UNSATISFIED
6%11%J12%J10%8%11%9%11%11%10%J

427461593130512611806391452071498SATISFIED
69%67%67%67%65%68%69%b65%62%67%b

0.9220.8250.8210.8410.8330.8420.911Bc0.7230.7000.850bMean Score
0.9641.0161.0481.0200.9591.0271.0240.9960.9701.014Standard Deviation
0.0010.0020.0010.0010.0050.0010.0010.0040.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_05 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 74 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

18102861928441256Very dissatisfied (-2)
14%AGH3%g2%3%2%3%2%3%3%g

222911417855313629165Somewhat (-1)
18%AGh9%6%7%10%aD5%8%7%7%ddissatisfied

321333395120622439999504Neither satisfied (0)
26%43%AGI19%21%25%21%22%24%23%Gnor dissatisfied

41112677102290406678149830Somewhat satisfied (1)
33%36%38%43%e35%38%38%36%37%

122463263230350548121669Very satisfied (2)
9%8%35%AHI26%28%33%e30%29%30%HI

SUMMARY CODES

4039142231048118041221UNSATISFIED
32%AGH13%g8%10%13%D8%10%10%10%dg

52137130916552075612252701498SATISFIED
42%44%73%AHI69%63%71%aE68%66%67%eHI

0.0490.362I0.990AHI0.8260.7550.940aE0.8590.8240.850eHIMean Score
1.2110.8810.9690.9871.0420.9871.0131.0291.014Standard Deviation
0.0130.0030.0010.0050.0010.0010.0010.003*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_05 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 75 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

3147211136118524Very dissatisfied (-2)
1%2%1%1%*3%adfijL1%1%*2%b*1%

26363471815212311465096Somewhat (-1)
4%5%4%2%6%i4%5%5%3%4%5%4%dissatisfied

120111146705058537671181196377Neither satisfied (0)
20%eFgK14%18%23%AEFGjK17%15%13%15%20%FK16%18%17%nor dissatisfied

219350334109110165185204130427475902Somewhat satisfied (1)
37%44%il40%36%39%42%45%dil42%37%38%43%c41%

219292314113105142150180134446378824Very satisfied (2)
37%36%38%38%37%36%36%37%39%40%b34%37%

SUMMARY CODES

295041919262429126455120UNSATISFIED
5%6%i5%3%7%i7%i6%6%4%6%5%5%

4386416482222163063353842638738531727SATISFIED
75%80%il78%74%76%79%81%il79%76%78%77%78%

1.0661.0831.0941.0781.0541.0551.1091.0861.1071.1051.0601.083Mean Score
0.8920.9120.8830.8680.9180.9570.8670.9000.8610.9290.8610.896Standard Deviation
0.0010.0010.0010.0020.0040.0030.0020.0020.0020.0010.001*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_06 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 75 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

81510145410424Very dissatisfied (-2)
1%1%1%1%1%1%1%1%1%

395737591721392096Somewhat (-1)
4%5%4%5%e3%4%6%eg4%4%dissatisfied

1632141881891157312167377Neither satisfied (0)
17%17%18%16%19%15%18%14%17%nor dissatisfied

366536396507216180285221902Somewhat satisfied (1)
38%43%i37%44%dEG36%38%41%48%aaDEG41%ee

391433439385244195233152824Very satisfied (2)
40%H35%41%aBCaF33%41%BcF41%bcF34%33%37%

SUMMARY CODES

4872477322254924120UNSATISFIED
5%6%4%6%e4%5%7%Eg5%5%

7579698358914613745183741727SATISFIED
78%77%78%77%77%79%75%80%78%

1.128h1.0481.138CF1.0321.135cf1.142cf1.0061.0701.083Mean Score
0.8930.8970.8880.9000.8810.8970.9330.8490.896Standard Deviation
0.0010.0010.0010.0010.0010.0020.0010.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_06 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 75 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

2111941924Very dissatisfied (-2)
2%1%*1%1%1%1%

36978168096Somewhat (-1)
3%6%4%4%4%4%4%dissatisfied

14162931858318377Neither satisfied (0)
14%16%15%17%15%17%17%nor dissatisfied

214365773151751902Somewhat satisfied (1)
22%44%G33%42%eG38%41%41%G

563290646168656824Very satisfied (2)
58%ADF33%47%aDf35%42%b36%37%

SUMMARY CODES

6799820100120UNSATISFIED
6%7%5%5%5%5%5%

7775155141931914081727SATISFIED
80%77%80%77%80%77%78%

1.302adf1.0111.213d1.0611.1631.0651.083Mean Score
0.9980.9130.8890.8880.8950.8950.896Standard Deviation
0.0100.0090.004*0.002**Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_06 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 75 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

18621131213321324Very dissatisfied (-2)
1%2%2%*1%2%*1%*2%2%1%1%3%1%

762039674186129710696Somewhat (-1)
4%6%3%4%i6%I5%i1%6%I3%7%I6%I4%4%i6%I4%idissatisfied

32255142916354578303026204014377Neither satisfied (0)
17%16%14%15%16%23%di14%23%ADgIl14%17%18%12%17%14%17%nor dissatisfied

76114221654349144166997343589547902Somewhat satisfied (1)
40%42%22%33%44%eM33%46%dEjlM49%AcDEJ49%aDEJL41%eM29%34%40%eM49%dEjlM41%EM

LMM

7111145690325612271695968839226824Very satisfied (2)
38%34%58%ABCFG47%aBfgH33%h38%H38%H21%34%H33%H45%aBfgH49%ABFGH39%H28%37%H

HIJKkik

SUMMARY CODES

93266979521716129119120UNSATISFIED
5%8%6%i5%i7%I6%i2%6%I3%9%gI8%gI5%i5%i9%I5%I

14712557715575104266236168132111141186741727SATISFIED
78%76%80%80%h77%70%84%aefHJ70%82%Hj74%74%83%Hj79%h77%78%H

1.0981.0001.302abf1.213bfH1.0110.9971.207aBF0.8451.123H0.9721.098H1.253abF1.121H0.9271.083HMean Score
HjkjHjkHjk

0.8850.9520.9980.8890.9130.9800.7540.8410.7860.9721.0230.9100.8690.9590.896Standard Deviation
*0.0030.0100.0040.0090.0070.0020.0020.0030.0050.0070.0050.0030.010*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_06 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 75 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

69822121114-24Very dissatisfied (-2)
1%1%1%1%1%1%1%2%b-1%

1833458888033102096Somewhat (-1)
3%5%5%5%4%5%4%4%6%4%dissatisfied

133109125312422691783862377Neither satisfied (0)
22%aHI16%14%16%22%eg15%19%17%18%17%nor dissatisfied

2292973688087373434494167902Somewhat satisfied (1)
37%43%j42%42%38%42%37%42%50%AD41%

232246340708686403667987824Very satisfied (2)
38%35%38%37%35%37%39%B35%b26%37%B

SUMMARY CODES

2342531109101441320120UNSATISFIED
4%6%6%6%5%6%5%6%6%5%

461543708151614213747101732541727SATISFIED
75%78%80%j78%73%79%76%77%76%78%

1.0751.0641.1141.0801.0331.0851.097b1.0480.9571.083bMean Score
0.8850.9020.8940.8970.8950.8970.9070.9180.8230.896Standard Deviation
0.0010.0010.001*0.004*0.0010.0040.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_06 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 75 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

10211-121017724Very dissatisfied (-2)
8%AGH1%1%-1%1%1%2%1%

241953134233752096Somewhat (-1)
20%AGH6%g3%5%5%d3%4%5%4%gdissatisfied

241162373314217728783377Neither satisfied (0)
19%38%AGI13%14%17%17%16%20%c17%Gnor dissatisfied

50133720115330427757144902Somewhat satisfied (1)
41%43%40%48%ade40%40%42%b35%41%

164076978303414669155824Very satisfied (2)
13%13%43%AHI33%37%39%37%38%37%HI

SUMMARY CODES

3421641355449227120UNSATISFIED
28%AGH7%g4%5%7%d4%5%7%5%g

66172148819363384014253001727SATISFIED
53%56%83%AHI81%76%79%79%b73%78%HI

0.2980.611I1.219AHI1.0811.0471.1311.1001.0281.083HIMean Score
1.1610.8130.8310.8240.9340.8670.8780.9640.896Standard Deviation
0.0120.002*0.0030.0010.001*0.002*Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_06 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 76 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5385916313332052713203832489208401760Unweighted Base
5147036532572573503524132409329371869Weighted Base

7108436462131224Very dissatisfied (-2)
1%1%1%1%1%2%1%1%1%1%1%1%

214336615301326103961100Somewhat (-1)
4%6%i5%i2%6%9%afIl4%6%i4%4%6%c5%idissatisfied

135135144736269658955203211413Neither satisfied (0)
26%fgK19%22%29%aeFgjK24%20%19%22%23%22%22%22%nor dissatisfied

165283258828313514817087336370705Somewhat satisfied (1)
32%40%hiL39%il32%32%38%42%hIL41%hiL36%36%39%38%l

186232208919411112212285342284626Very satisfied (2)
36%e33%32%36%37%32%35%30%36%37%B30%33%

SUMMARY CODES

2853441018361731125272125UNSATISFIED
5%8%i7%4%7%10%adfIl5%8%i5%6%8%7%

3515154651741772452702931726776531331SATISFIED
68%73%71%68%69%70%77%il71%72%73%70%71%

0.9770.9750.9520.9780.9760.8971.0520.9161.0131.024b0.9110.967Mean Score
0.9540.9440.9300.9350.9740.9980.8820.9380.9160.9360.9450.942Standard Deviation
0.0020.0020.0010.0030.0050.0040.0020.0020.0030.0010.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_07 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 76 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

7989628878735043834973761760Unweighted Base
744112584310264284145894371869Weighted Base

7177183410824Very dissatisfied (-2)
1%2%1%2%1%1%2%2%1%

2971396114253824100Somewhat (-1)
4%6%i5%6%e3%6%6%e5%5%dissatisfied

1722411852281087714188413Neither satisfied (0)
23%21%22%22%25%d19%24%20%22%nor dissatisfied

253452290415136154217198705Somewhat satisfied (1)
34%40%i34%40%Eg32%37%37%45%AcAdEG38%ee

282344322304168154184120626Very satisfied (2)
38%aH31%38%aBcaF30%39%aBcaF37%BF31%27%33%bb

SUMMARY CODES

3788467917294831125UNSATISFIED
5%8%i5%8%E4%7%e8%E7%e7%ee

5357966127193043084003181331SATISFIED
72%71%73%70%71%74%c68%73%71%

1.038h0.9201.047abCaF0.9021.056bCF1.037cf0.8950.9120.967Mean Score
0.9260.9500.9250.9510.9090.9430.9740.9200.942Standard Deviation
0.0010.0010.0010.0010.0020.0020.0020.0020.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_07 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 76 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

6990144145732014401760Unweighted Base
68*93*147156134315261869Weighted Base

1-12352024Very dissatisfied (-2)
1%-*1%1%1%1%

576831784100Somewhat (-1)
7%7%4%5%5%5%5%dissatisfied

11203434880333413Neither satisfied (0)
17%22%23%22%23%22%22%nor dissatisfied

123358603124581705Somewhat satisfied (1)
17%35%g39%G39%G36%38%38%G

393349504117508626Very satisfied (2)
58%ADEF36%33%32%34%33%33%

SUMMARY CODES

67610621103125UNSATISFIED
8%7%4%7%6%7%7%

5166107110724110891331SATISFIED
75%71%73%71%70%71%71%

1.233ad0.9951.0110.9500.9700.9660.967Mean Score
1.0450.9330.8740.9430.9460.9410.942Standard Deviation
0.0160.0100.0050.0010.0030.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_07 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 76 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

15062546914490125250218181159114144182841760Unweighted Base
155831068*14793*13928024018916311815118992*1869Weighted Base

16911-23314321324Very dissatisfied (-2)
1%3%o1%*-2%1%1%*2%3%1%1%3%1%

821856757241486866100Somewhat (-1)
5%6%7%4%7%3%2%10%acIjl8%i5%5%6%3%6%5%dissatisfied

34667113420495450364430243922413Neither satisfied (0)
22%22%17%23%22%35%ACDGH19%21%19%27%d25%16%21%24%22%nor dissatisfied

Iklm

57513012583338116117835540447236705Somewhat satisfied (1)
37%42%17%39%jM35%m27%41%djM49%AcDeF44%DJM34%m34%m29%38%M40%M38%jM

JkM

539863949334610145555238727025626Very satisfied (2)
35%n28%58%ABCEF33%H36%H33%H36%H19%29%h32%H33%H48%ABeFG37%H27%33%H

GHIJKLHijl

SUMMARY CODES

982766771027151291078125UNSATISFIED
6%9%8%4%7%5%4%11%aCIl8%7%8%7%4%9%7%

111421651107668321616313810779116143611331SATISFIED
72%70%75%j73%j71%60%77%efhJ68%73%j66%67%77%fJ76%J67%71%j

0.9880.8621.233abe1.011H0.995h0.8611.081bfH0.7400.935h0.8810.8951.171abe1.083bHj0.8220.967HMean Score
fgHjjfgHj

0.9330.9801.0450.8740.9330.9750.8690.9260.9060.9971.0060.9760.8740.9980.942Standard Deviation
0.0010.0040.0160.0050.0100.0080.0030.0040.0050.0060.0090.0070.0040.0120.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_07 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 76 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

522539682176012316377131682541760Unweighted Base
515585753186912417457911752701869Weighted Base

98624123113224Very dissatisfied (-2)
2%1%1%1%1%1%1%2%1%1%

173053100991341121100Somewhat (-1)
3%5%7%J5%8%5%4%7%8%d5%dissatisfied

142137128413313821793456413Neither satisfied (0)
28%aH23%H17%22%25%22%23%19%21%22%Hnor dissatisfied

1802173047054366226875127705Somewhat satisfied (1)
35%37%40%38%35%38%34%43%d47%AD38%

166193262626395872995164626Very satisfied (2)
32%33%35%33%31%34%38%aBc29%24%33%B

SUMMARY CODES

26385912511114451423125UNSATISFIED
5%7%8%7%9%7%6%8%8%7%

34641056613318212495671271911331SATISFIED
67%70%75%J71%66%72%72%72%71%71%

0.9270.9511.0130.9670.8780.9741.025b0.9190.8520.967Mean Score
0.9430.9450.9340.9420.9770.9390.9510.9450.8970.942Standard Deviation
0.0020.0020.0010.0010.0080.0010.0010.0050.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_07 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 76 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

98235142717765486214493071760Unweighted Base
107*251151120471786815393251869Weighted Base

12211191318724Very dissatisfied (-2)
11%AGH1%1%1%1%2%1%2%1%

2419581452297624100Somewhat (-1)
22%AGH7%g4%7%d7%D3%5%7%5%ddissatisfied

231162743415520633280413Neither satisfied (0)
22%46%AGI18%17%22%24%f22%25%22%Gnor dissatisfied

388658190283298593109705Somewhat satisfied (1)
36%34%38%44%d40%d34%39%34%38%

102858765218322520105626Very satisfied (2)
9%11%39%AHI32%30%37%E34%32%33%HI

SUMMARY CODES

3521681560429431125UNSATISFIED
33%AGH8%g5%8%8%D5%6%9%c7%g

48114116815550162011132141331SATISFIED
45%46%77%AHI76%70%71%72%b66%71%HI

0.1010.477I1.110AHI0.9980.9081.021e0.9890.8690.967HIMean Score
1.1800.8220.8800.9060.9540.9370.9251.0180.942Standard Deviation
0.0140.0030.0010.0050.0010.0010.0010.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_07 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 77 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

107168267654268100131136272270542Unweighted Base
99*19127046*53*88*104*139131270290560Weighted Base

39142245113111526Very dissatisfied (-2)
3%5%5%4%3%4%5%8%d2%4%5%5%

51939-51092117283663Somewhat (-1)
5%10%i14%Il-10%i12%i9%i15%Il13%I10%12%11%Idissatisfied

3438581321191922355574130Neither satisfied (0)
34%aEfjk20%21%28%40%aEfgjK21%19%16%27%e21%26%23%nor dissatisfied

3385115161735506352108125233Somewhat satisfied (1)
33%44%43%35%32%40%48%l45%40%40%43%42%

244044158202022236840108Very satisfied (2)
24%21%16%33%AdEfhJk15%22%19%15%17%25%B14%19%

SUMMARY CODES

928532714143220395190UNSATISFIED
9%15%i19%Il4%13%16%i14%i23%IL16%i14%18%16%I

56125160322555708575176165341SATISFIED
57%65%h59%69%h47%63%67%h61%58%65%57%61%

0.6900.6610.5110.951adEhJ0.4610.6420.6760.4540.5710.719b0.4770.594Mean Score
1.0031.0681.0840.9760.9791.0911.0521.1571.0021.0761.0451.066Standard Deviation
0.0090.0070.0040.0150.0230.0180.0110.0100.0070.0040.0040.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_08 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base



Table 77 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

24529723031213595189123542Unweighted Base
22233820036010595*214145560Weighted Base

6219183671026Very dissatisfied (-2)
3%6%4%5%3%6%3%7%5%

17461746610262063Somewhat (-1)
8%14%i8%13%e6%11%12%14%e11%dissatisfied

5772527829234830130Neither satisfied (0)
26%21%26%22%28%24%22%20%23%nor dissatisfied

961378315044398862233Somewhat satisfied (1)
43%41%41%42%41%42%41%43%42%

4661406723174523108Very satisfied (2)
21%18%20%19%22%17%21%16%19%

SUMMARY CODES

23672664916333190UNSATISFIED
10%20%I13%18%e9%17%16%21%E16%eei

142198123218675613385341SATISFIED
64%59%61%61%64%59%62%58%61%

0.720h0.5100.6430.5660.747b0.5280.6370.4610.594Mean Score
0.9631.1221.0321.0850.9601.1001.0491.1311.066Standard Deviation
0.0040.0040.0050.0040.0070.0130.0060.0100.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_08 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 77 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

14114447335507542Unweighted Base
11**11**45*49438*522560Weighted Base

1--2612626Very dissatisfied (-2)
6%--5%2%5%5%

1265426163Somewhat (-1)
10%19%13%11%6%12%11%dissatisfied

44711510120130Neither satisfied (0)
39%35%15%23%25%23%23%nor dissatisfied

341721013220233Somewhat satisfied (1)
24%35%37%43%35%42%42%

2115891295108Very satisfied (2)
22%10%35%ad18%31%18%19%

SUMMARY CODES

2268038690UNSATISFIED
16%19%13%16%9%17%16%

553229925315341SATISFIED
46%45%72%61%66%60%61%

0.4650.3590.935d0.5700.8700.5730.594Mean Score
1.1740.9501.0171.0671.0151.0681.066Standard Deviation
0.0990.0820.0240.0020.0290.0020.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_08 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 77 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

47270144411127716169462026557542Unweighted Base
47684*11**45*11**14**86*17468*41*19**30**55*7**560Weighted Base

1971--148333-4-26Very dissatisfied (-2)
4%8%6%--9%5%5%4%8%15%-7%-5%

53101621122253227-63Somewhat (-1)
11%12%10%13%19%4%14%12%8%8%12%7%13%-11%dissatisfied

1082147411935161349162130Neither satisfied (0)
23%25%39%15%35%6%22%20%24%32%20%30%29%27%23%nor dissatisfied

200343174533953311410165233Somewhat satisfied (1)
42%40%24%37%35%37%39%54%ACFi48%cf28%19%31%28%64%42%

9612215161815101069131108Very satisfied (2)
20%14%22%35%agH10%43%21%H9%15%25%H34%31%23%H9%19%H

SUMMARY CODES

721726221630865211-90UNSATISFIED
15%21%16%13%19%14%18%17%12%16%27%7%20%-16%

295455325115110943221019285341SATISFIED
62%54%46%72%45%80%60%63%64%53%53%62%51%73%61%

0.6300.3860.4650.935h0.3590.9910.5820.4990.6260.5350.4560.8610.4780.8250.594Mean Score
1.0501.1331.1741.0170.9501.2791.1130.9730.9841.1851.4800.9581.1790.6161.066Standard Deviation
0.0020.0180.0990.0240.0820.1360.0160.0060.0140.0310.1100.0350.0250.0540.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_08 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 77 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10216326844471373-221321542Unweighted Base
97*17028446671*395-**224336560Weighted Base

541723617-91726Very dissatisfied (-2)
5%3%6%5%8%4%-4%5%5%

9144052746-214263Somewhat (-1)
9%8%14%11%9%12%-9%13%11%dissatisfied

2851461052184-6168130Neither satisfied (0)
29%h30%H16%23%30%21%-27%20%23%hnor dissatisfied

347012520020180-89144233Somewhat satisfied (1)
35%41%44%43%f29%45%f-40%43%42%f

223055861769-4364108Very satisfied (2)
22%17%19%18%23%17%-19%19%19%

SUMMARY CODES

131957751263-305990UNSATISFIED
14%11%20%i16%18%16%-14%18%16%

5610018028637249-132209341SATISFIED
58%59%63%61%52%63%-59%62%61%

0.6140.6260.5630.5870.4980.603-0.6060.5850.594Mean Score
1.0820.9531.1331.0631.1921.039-1.0341.0881.066Standard Deviation
0.0110.0060.0050.0030.0200.003-0.0050.0040.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_08 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 77 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

357243564229225426112542Unweighted Base
36*72*45269*247217440116560Weighted Base

861378823426Very dissatisfied (-2)
21%AG8%3%10%e3%4%5%3%5%

8104663621511263Somewhat (-1)
21%14%10%9%15%10%12%10%11%dissatisfied

72210014525810026130Neither satisfied (0)
19%31%22%21%21%27%23%23%23%nor dissatisfied

1130192281058718249233Somewhat satisfied (1)
32%41%42%40%42%40%41%43%42%

241011446438324108Very satisfied (2)
7%6%22%Hi21%19%20%19%21%19%H

SUMMARY CODES

151659134429741590UNSATISFIED
42%AGh22%13%18%18%13%17%13%16%

14342934215113026574341SATISFIED
38%47%65%HI61%61%60%60%64%61%hi

-0.1880.2390.712HI0.5310.5850.6310.5720.6840.594hIMean Score
1.2851.0281.0161.2001.0521.0221.0811.0211.066Standard Deviation
0.0470.0150.0020.0220.0050.0050.0030.0090.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.18_08 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 78 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

1.0221.0441.0731.0810.9601.0061.0811.0061.167eh1.0821.0161.049Indoors at home

0.7000.915hIL0.983aHIL0.6830.7180.846il0.981HIL0.884IL1.124AEGHIj0.8920.8770.884hILIndoors at work place or
KLplace of study

0.9601.0281.065l0.9870.9330.9551.097hl1.0131.139aghiL1.092B0.9561.024Indoors in general e.g.
building other than
work, school or home

1.0611.0631.132g1.0311.0920.9881.1341.1031.173gi1.133b1.0431.088Outdoors around places I
go to regularly, e.g.
home, work or school

0.934gk0.8050.8340.939gk0.9280.7530.8550.8400.8270.8820.8180.850Outdoors in rural areas

1.0661.0831.0941.0781.0541.0551.1091.0861.1071.1051.0601.083Outdoors in urban areas

0.9770.9750.9520.9780.9760.8971.0520.9161.0131.024b0.9110.967Reception whilst
travelling by road

0.6900.6610.5110.951adEhJ0.4610.6420.6760.4540.5710.719b0.4770.594Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.18 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 78 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

1.117h0.9971.136aBCaF0.9681.165aBCaF1.101f0.9670.9701.049Indoors at home

0.8220.932i0.908b0.8620.8820.941b0.934b0.7550.884bbIndoors at work place or
place of study

1.083h0.9791.103aBCaF0.9511.112aBCaF1.091bf0.9730.9191.024Indoors in general e.g.
building other than
work, school or home

1.1141.0691.161abCaF1.0211.148bcF1.176bcF1.0191.0241.088Outdoors around places I
go to regularly, e.g.
home, work or school

0.949aH0.7730.951ABCAF0.7570.987ABCAF0.905cf0.7460.7720.850cfcfOutdoors in rural areas

1.128h1.0481.138CF1.0321.135cf1.142cf1.0061.0701.083Outdoors in urban areas

1.038h0.9201.047abCaF0.9021.056bCF1.037cf0.8950.9120.967Reception whilst
travelling by road

0.720h0.5100.6430.5660.747b0.5280.6370.4610.594Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.18 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 78 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

0.9961.0511.2001.0360.9531.0701.049Indoors at home

0.8650.9800.9530.8730.8480.8920.884Indoors at work place or
place of study

1.0910.9821.200aD1.0041.0181.0261.024Indoors in general e.g.
building other than
work, school or home

1.0651.2561.229d1.0661.0281.1021.088Outdoors around places I
go to regularly, e.g.
home, work or school

0.9250.6980.9450.8440.8260.8550.850Outdoors in rural areas

1.302adf1.0111.213d1.0611.1631.0651.083Outdoors in urban areas

1.233ad0.9951.0110.9500.9700.9660.967Reception whilst
travelling by road

0.4650.3590.935d0.5700.8700.5730.594Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.18 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 78 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

1.0630.9730.996b1.200BHj1.051B0.8661.150BHj0.911B1.130Bhj0.978B1.018B1.257aBf1.182BHJ0.5431.049BhIndoors at home
HJ

0.8890.8550.865B0.953B0.980B0.831B0.991B0.869B0.942B0.877B0.824B0.859B0.945B0.3240.884BIndoors at work place or
place of study

1.0380.9451.091B1.200aBe0.982b0.960b1.114BH0.897b1.042B0.949b0.965b1.146BH1.117BH0.6381.024BhIndoors in general e.g.
fHjbuilding other than

work, school or home

1.0991.0291.0651.229BHj1.256BHj0.9631.188BHj0.9011.096bh1.0371.080b1.303ABe1.128BH0.7881.088BHOutdoors around places I
fgHJgo to regularly, e.g.

home, work or school

0.880N0.6820.925H0.945H0.6980.8231.034Abc0.6140.790h0.832h0.910H1.018gHk0.847H0.7750.850HnOutdoors in rural areas
fGHjK

1.0981.0001.302abf1.213bfH1.0110.9971.207aBF0.8451.123H0.9721.098H1.253abF1.121H0.9271.083HOutdoors in urban areas
HjkjHjkHjk

0.9880.8621.233abe1.011H0.995h0.8611.081bfH0.7400.935h0.8810.8951.171abe1.083bHj0.8220.967HReception whilst
fgHjjfgHjtravelling by road

0.6300.3860.4650.935h0.3590.9910.5820.4990.6260.5350.4560.8610.4780.8250.594Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.18 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 78 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

1.0341.0441.0731.0511.0381.0521.0731.0450.9531.049Indoors at home

0.7220.870j1.008AiJ0.8850.9030.8830.8970.8710.8950.884JIndoors at work place or
place of study

0.9921.0191.0551.0181.0371.0161.070b0.9910.9351.024Indoors in general e.g.
building other than
work, school or home

1.0461.0701.1381.0851.0631.0871.128b1.0420.9751.088bOutdoors around places I
go to regularly, e.g.
home, work or school

0.9220.8250.8210.8410.8330.8420.911Bc0.7230.7000.850bOutdoors in rural areas

1.0751.0641.1141.0801.0331.0851.097b1.0480.9571.083bOutdoors in urban areas

0.9270.9511.0130.9670.8780.9741.025b0.9190.8520.967Reception whilst
travelling by road

0.6140.6260.5630.5870.4980.603-0.6060.5850.594Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.18 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 78 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

-0.0330.359I1.244AHI0.9701.0091.1091.0601.0111.049HIIndoors at home

-0.0160.366I1.036AHI0.9420.8960.8760.8940.8500.884HIIndoors at work place or
place of study

-0.0910.444I1.202AHI0.9920.9921.0721.0321.0001.024HIIndoors in general e.g.
building other than
work, school or home

0.1960.540I1.245AHI1.1011.0661.1221.0991.0561.088HIOutdoors around places I
go to regularly, e.g.
home, work or school

0.0490.362I0.990AHI0.8260.7550.940aE0.8590.8240.850eHIOutdoors in rural areas

0.2980.611I1.219AHI1.0811.0471.1311.1001.0281.083HIOutdoors in urban areas

0.1010.477I1.110AHI0.9980.9081.021e0.9890.8690.967HIReception whilst
travelling by road

-0.1880.2390.712HI0.5310.5850.6310.5720.6840.594hIReception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.18 Again, thinking specifically about making phone calls on your mobile phone through ... How satisfied do you feel with the ability to make calls in each of these
locations? Please rate on a scale from 1 - 5 where 1 means very dissatisfied and 5 means very satisfied. - Mean summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 79 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

68119111353348716744152146298Yes - Indoors at home
12%15%13%12%12%12%17%il14%13%14%13%13%

32726813193042343471101172Yes - Indoors at work
5%9%Il8%i4%7%8%10%IL7%10%Il6%9%c8%iplace or place of study

3767651621313635318287170Yes - Indoors in general
6%8%8%5%7%8%9%7%9%7%8%8%(building other than

work, school or home)

44777317273542343992102194Yes - Outdoors around
7%10%i9%6%9%9%10%i7%11%eI8%9%9%iplaces I go to

regularly, e.g. home,
work or school

4580662124423836309498191Yes - Outdoors in rural
8%10%8%7%8%11%9%7%9%8%9%9%areas

48807320283842403398103201Yes - Outdoors in urban
8%10%9%7%10%10%10%8%9%9%9%9%areas

3779621522344540228099178Yes - Reception whilst
6%10%Il7%5%8%9%11%dIl8%6%7%9%8%itravelling by road

71825347111114183250Yes - Reception whilst
1%2%3%il1%2%2%3%2%4%iL2%3%2%travelling by rail

SUMMARY CODES

81145145414060868065187184371INDOORS
14%18%l17%14%14%15%21%hiL16%19%17%17%17%

63122121273763586061146160306OUTDOORS
11%15%Il14%Il9%13%16%Il14%i12%18%eIL13%15%14%I

40877216233750442890108198TRAVELLING
7%11%Il9%5%8%10%12%IL9%8%8%10%9%i

NUMBER IMPROVED

581211272830556660671541523061
10%15%IL15%IL9%11%14%16%IL12%19%AEHIL14%14%14%il
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 79 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

13244167121225163840782
2%3%5%il2%2%3%3%5%il5%l3%4%4%

8151735691071525413
1%2%2%1%2%2%2%2%2%1%2%2%

676245232711184
1%1%1%1%1%1%*1%1%1%1%1%

28513713152230211658591165+
5%6%4%4%5%6%7%4%5%5%5%5%

4345375592262082652723372227747551530None of these
74%aDFJK67%67%75%aDFgJK73%d68%66%69%64%69%68%69%

3947482316252133157162134Don't know
7%6%6%8%6%6%5%7%4%6%6%6%

2.8302.7062.3812.7262.9182.6582.7462.5072.2462.5162.6772.598Average number improved
2.4262.4102.1932.3812.4802.3422.4752.2242.1612.2572.3992.330Standard Deviation
0.0500.0300.0210.0820.1260.0700.0540.0440.0420.0190.0220.010Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 79 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

13616216413492727560298Yes - Indoors at home
14%13%15%cf12%15%cf15%c11%13%13%

60112947850444633172Yes - Indoors at work
6%9%i9%7%8%9%7%7%8%place or place of study

69101927854384533170Yes - Indoors in general
7%8%9%7%9%8%6%7%8%(building other than

work, school or home)

851091058961445633194Yes - Outdoors around
9%9%10%8%10%9%8%7%9%places I go to

regularly, e.g. home,
work or school

81110959658376036191Yes - Outdoors in rural
8%9%9%8%10%8%9%8%9%areas

951061039960436336201Yes - Outdoors in urban
10%8%10%9%10%9%9%8%9%areas

60119849444405440178Yes - Reception whilst
6%9%I8%8%7%8%8%9%8%travelling by road

203025241213111450Yes - Reception whilst
2%2%2%2%2%3%2%3%2%travelling by rail

SUMMARY CODES

1662051911801038810376371INDOORS
17%16%18%16%17%19%15%16%17%

139167150156866410254306OUTDOORS
14%13%14%14%14%14%15%12%14%

671319510351445647198TRAVELLING
7%10%I9%9%9%9%8%10%9%

NUMBER IMPROVED

137169142164667687773061
14%13%13%14%11%16%e13%17%e14%
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 79 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

3346364317192815782
3%4%3%4%3%4%4%3%4%

15261921127202413
2%2%2%b2%b2%b1%3%B*2%bb

7117126193184
1%1%1%1%1%*1%1%1%

50666849402725231165+
5%5%6%cf4%7%cf6%4%5%5%

6628687397914143244623291530None of these
68%69%69%69%69%69%67%71%69%

6569607341195716134Don't know
7%5%6%6%b7%bd4%8%BDg3%6%

2.5062.6692.8082.4013.051abcaF2.5432.4262.3662.598Average number improved
2.2522.3892.4692.1792.4912.4262.0772.3222.330Standard Deviation
0.0200.0210.0210.0200.0370.0490.0300.0540.010Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 79 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

16142923954244298Yes - Indoors at home
16%14%15%13%14%13%13%

1451713635137172Yes - Indoors at work
14%ad5%9%7%9%7%8%place or place of study

11101213634135170Yes - Indoors in general
12%10%6%7%9%7%8%(building other than

work, school or home)

10131715432162194Yes - Outdoors around
11%13%9%8%8%9%9%places I go to

regularly, e.g. home,
work or school

15141514740152191Yes - Outdoors in rural
15%ad14%d8%8%10%8%9%areas

13141615843159201Yes - Outdoors in urban
14%15%8%9%11%9%9%areas

981214935143178Yes - Reception whilst
9%8%6%8%9%8%8%travelling by road

3144264450Yes - Reception whilst
3%1%2%2%1%2%2%travelling by rail

SUMMARY CODES

16163630467304371INDOORS
16%16%18%17%17%17%17%

17182624554252306OUTDOORS
17%18%13%13%14%14%14%

1081316738160198TRAVELLING
11%8%7%9%10%9%9%

NUMBER IMPROVED

71232256472593061
7%12%16%g14%12%14%14%
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 79 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

366631267782
3%6%3%3%3%4%4%

21136535413
2%1%1%2%1%2%2%

-2313315184
-2%2%1%1%1%1%

10799027891165+
11%ad7%5%5%7%5%5%

7364136125628812411530None of these
75%66%70%68%73%68%69%

26612015119134Don't know
2%6%3%7%4%7%6%

4.0662.8612.3752.5372.9602.5252.598Average number improved
2.8172.2702.2102.3042.5112.2882.330Standard Deviation
0.3450.1980.1060.0120.0730.0120.010Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 79 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

25642162914154362262212212612298Yes - Indoors at home
14%12%16%15%14%10%14%18%acEj13%13%8%12%11%12%13%

144281417592533141568207172Yes - Indoors at work
8%8%14%aDEj9%5%6%8%10%e7%8%4%5%8%7%8%place or place of study

143271112101026291210617188170Yes - Indoors in general
8%8%12%e6%10%7%8%9%6%5%4%10%e8%8%8%(building other than

work, school or home)

1652910171312302817121014238194Yes - Outdoors around
9%9%11%9%13%8%10%8%9%7%6%8%10%8%9%places I go to

regularly, e.g. home,
work or school

1553615151411362312131214198191Yes - Outdoors in rural
8%11%15%afGh8%14%gh7%11%g7%6%7%8%8%8%9%9%areas

1713013161411372715111313219201Yes - Outdoors in urban
9%9%14%8%15%f7%12%8%7%6%9%8%9%9%9%areas

1443491289292822141213148178Yes - Reception whilst
8%10%9%6%8%6%9%8%11%8%8%8%6%8%8%travelling by road

437341351452337150Yes - Reception whilst
2%2%3%2%1%2%2%4%2%1%2%2%3%1%2%travelling by rail

SUMMARY CODES

31853163616195281382816292912371INDOORS
17%16%16%18%16%13%16%24%AbCEf19%16%11%17%12%12%17%

ij

25551172618165152271922173310306OUTDOORS
14%15%17%13%18%11%16%15%13%11%15%10%14%10%14%

161381013811303324141415188198TRAVELLING
9%11%11%7%8%8%9%10%12%8%9%9%8%8%9%
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 79 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

NUMBER IMPROVED

2565073212174180331821192163061
14%15%7%16%bcm12%12%13%24%ABCDe16%bcm10%14%11%9%6%14%

FIJkM

6910366392176458-782
4%3%3%3%6%b2%3%6%ab4%3%2%3%4%-4%

346211-7752438-413
2%2%2%1%1%-2%2%3%1%3%2%3%j-2%

135-32-421-311-184
1%2%-2%2%-1%1%1%-2%**-1%

9917109781913893101281165+
5%5%11%aEgh5%7%6%6%4%4%5%2%6%5%8%e5%

1302227731366411222816813813899131167751530None of these
69%68%75%H70%H66%H75%H72%H50%68%H78%aegHk66%H77%aeH71%H79%eH69%H

113202668744114173207134Don't know
6%6%2%3%6%5%2%13%ADFGIj5%2%11%aDFILM2%8%DfIlm7%di6%di

LM

2.5932.6304.0662.3752.8612.7942.857H1.9782.2322.816h2.0972.836h2.964h4.4232.598HAverage number improved
2.3222.3882.8172.2102.2702.6622.4671.8692.0672.5701.7402.4602.4523.1442.330Standard Deviation
0.0120.0780.3450.1060.1980.2530.0860.0300.0760.1740.0820.1730.1400.7600.010Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 79 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

6595136257282291253060298Yes - Indoors at home
11%14%15%j13%14%13%13%14%18%a13%

25598715114137721939172Yes - Indoors at work
4%9%J10%J8%7%8%8%8%11%a8%Jplace or place of study

33617514913136681936170Yes - Indoors in general
5%9%j8%j8%7%8%7%8%11%8%(building other than

work, school or home)

34699016612155762137194Yes - Outdoors around
5%10%J10%J9%6%9%8%9%11%9%jplaces I go to

regularly, e.g. home,
work or school

41668417017153801537191Yes - Outdoors in rural
7%10%9%9%9%9%9%6%11%9%areas

39699217118152811938201Yes - Outdoors in urban
6%10%j10%J9%9%9%9%9%11%9%jareas

3351931789169761437178Yes - Reception whilst
5%7%11%aiJ9%f5%10%f8%6%11%8%jtravelling by road

6162641239-133750Yes - Reception whilst
1%2%3%j2%1%2%-6%AD11%AcD2%Dtravelling by rail

SUMMARY CODES

78122168324392851434675371INDOORS
13%18%j19%J17%20%16%15%21%22%aD17%j

55112136258272311173357306OUTDOORS
9%16%J15%J13%14%13%13%15%17%14%J

365910218910180762150198TRAVELLING
6%9%11%aJ10%f5%10%f8%10%15%AD9%j

NUMBER IMPROVED

65951422653223311238593061
10%14%16%J14%17%13%12%17%18%d14%j
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 79 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

152637711161371210782
2%4%4%4%6%3%4%5%3%4%

715183433214513413
1%2%2%2%1%2%2%2%4%ad2%

75716-16324184
1%1%1%1%-1%*1%1%1%

2040561028945010251165+
3%6%j6%J5%4%5%5%4%7%5%j

460475583133911712236581492031530None of these
75%AHi69%66%69%f60%70%F71%B67%60%69%Bf

433644110238756922134Don't know
7%5%5%6%12%AEG5%6%4%7%6%

2.4202.6692.6402.6262.1222.6892.6642.2822.8752.598Average number improved
2.1482.3392.4032.3701.9472.4122.3362.1352.6282.330Standard Deviation
0.0410.0320.0240.0120.0680.0140.0290.0670.0640.010Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 79 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

17242583212713324256298Yes - Indoors at home
14%8%14%H13%15%12%13%14%13%H

5815923727114131172Yes - Indoors at work
4%3%9%H10%9%7%8%8%8%Hplace or place of study

21015816718014129170Yes - Indoors in general
1%3%9%HI7%9%8%8%7%8%Hi(building other than

work, school or home)

41817217819115736194Yes - Outdoors around
3%6%10%hi7%10%9%9%9%9%iplaces I go to

regularly, e.g. home,
work or school

41617223788715734191Yes - Outdoors in rural
3%5%10%hi10%9%8%9%8%9%hiareas

41418422888816734201Yes - Outdoors in urban
3%4%10%Hi9%11%8%9%8%9%Hiareas

31116425816814038178Yes - Reception whilst
3%4%9%Hi10%d10%d6%8%9%8%Hitravelling by road

--5082319371350Yes - Reception whilst
--3%H3%3%2%2%3%2%htravelling by rail

SUMMARY CODES

19333204015816529972371INDOORS
15%11%18%H17%19%16%17%18%17%H

10312653812913425253306OUTDOORS
8%10%15%h16%16%13%14%13%14%

31118429907415742198TRAVELLING
3%4%10%Hi12%d11%D7%9%10%9%Hi
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 79 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

NUMBER IMPROVED

254223939133128245603061
20%g14%13%16%16%d12%14%15%14%

49661329356612782
3%3%4%6%3%3%4%3%4%

-73352214356413
-2%2%2%3%d1%2%1%2%

-117558126184
-*1%2%e1%1%1%1%1%

121139505495211165+
1%1%6%Hi4%6%5%5%5%5%Hi

86220122415755474912772491530None of these
69%71%68%66%67%71%71%B61%69%B

928971038747456134Don't know
7%9%g5%4%5%7%e4%14%AC6%C

1.3231.6202.808H2.3232.6022.6682.6052.5882.598HAverage number improved
1.1331.2292.4382.0832.3652.3542.3302.3502.330Standard Deviation
0.0460.0270.0130.0690.0250.0230.0130.0560.010Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.19 Compared to 12 months ago, are you MORE satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 80 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

3064671217263845227783160Yes - Indoors at home
5%8%il8%il4%6%7%9%Il9%Il6%7%8%7%i

1345414927182417425799Yes - Indoors at work
2%6%IL5%Il1%3%7%IL4%i5%Il5%Il4%5%4%Ilplace or place of study

184349711232030194564110Yes - Indoors in general
3%5%il6%Il2%4%6%il5%6%il5%i4%6%5%i(building other than

work, school or home)

15364451018183014415495Yes - Outdoors around
3%4%i5%Il2%4%5%i4%i6%IL4%i4%5%4%iplaces I go to

regularly, e.g. home,
work or school

214544714222324204664110Yes - Outdoors in rural
4%6%i5%i2%5%6%i6%i5%6%i4%6%5%iareas

1142346417252510375187Yes - Outdoors in urban
2%5%hiL4%l2%2%4%l6%dHIL5%hiL3%3%5%4%lareas

836295322151911334074Yes - Reception whilst
1%5%hiL4%hl2%1%6%HiL4%hl4%hl3%3%4%3%hltravelling by road

413201358119191937Yes - Reception whilst
1%2%i2%Il*1%1%2%i2%il3%il2%2%2%itravelling by rail

SUMMARY CODES

388410415233945624298128226INDOORS
7%10%Il12%IL5%8%10%i11%Il13%IL12%IL9%12%c10%IL

2866811018273951308095175OUTDOORS
5%8%Il10%IL3%6%7%9%IL10%IL9%Il7%9%8%Il

1143466522212818485199TRAVELLING
2%5%hiL5%hIL2%2%6%hiL5%hiL6%hIL5%hiL4%5%4%hiL

NUMBER IMPROVED

41731281625304372561181252421
7%9%i15%AfGhIKL5%9%8%10%i15%aGhIKL16%AfGhIKL11%11%11%IL
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Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 80 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

217201241210102118392
*2%il2%IL*1%1%3%IL2%il3%IL2%2%2%il

3106115541711183
*1%1%**1%1%1%*1%1%1%

435-43-4166124
1%*1%-1%f1%-1%*1%1%1%

725184413121362031515+
1%3%l2%1%1%3%l3%3%2%2%3%2%

4886316052542343123193532528708531723None of these
83%ADEfJk79%deJ72%84%ADEfJk82%dEJ80%dej77%72%73%78%77%78%eJ

4144532516222232217760137Don't know
7%5%6%8%6%6%5%7%6%7%5%6%

2.0742.543DJ1.8522.1002.0582.882aDeJ2.2831.9991.6461.9872.2602.131Average number improved
2.0352.3511.7972.1501.9902.5822.1391.9421.5601.9382.1662.063Standard Deviation
0.0710.0500.0180.1540.1410.1550.0670.0380.0310.0220.0270.012Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 80 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

55105788234435825160Yes - Indoors at home
6%8%i7%7%6%9%be8%5%7%

287153463024252099Yes - Indoors at work
3%6%I5%4%5%5%4%4%4%iplace or place of study

3872565423334013110Yes - Indoors in general
4%6%5%5%4%7%Be6%b3%5%(building other than

work, school or home)

316458373027271095Yes - Outdoors around
3%5%i5%bf3%5%b6%bf4%2%4%places I go to

regularly, e.g. home,
work or school

4466644627373412110Yes - Outdoors in rural
5%5%6%bf4%5%8%aBaeF5%3%5%areas

266151372129211587Yes - Outdoors in urban
3%5%i5%3%4%6%acaf3%3%4%areas

235037361622191774Yes - Reception whilst
2%4%i3%3%3%5%3%4%3%travelling by road

928182071014637Yes - Reception whilst
1%2%i2%2%1%2%2%1%2%travelling by rail

SUMMARY CODES

7814810911750588037226INDOORS
8%12%I10%10%8%12%be12%8%10%

69107997748505224175OUTDOORS
7%9%9%bf7%8%11%Bf8%5%8%

316850492228282299TRAVELLING
3%5%i5%4%4%6%4%5%4%

NUMBER IMPROVED

100142115128575886422421
10%11%11%11%10%12%13%9%11%
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Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 80 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

12271822711175392
1%2%2%2%1%2%2%1%2%

6128107173183
1%1%1%1%1%*1%1%1%

39753513124
*1%1%**1%*1%1%

153631201318137515+
2%3%i3%2%2%4%bf2%1%2%

7669578278964683595053911723None of these
79%76%77%78%78%c76%73%84%ACADefG78%cc

6672657343215914137Don't know
7%6%6%b6%b7%B5%9%aBad3%6%bb

1.8662.2902.3251.9432.1982.4431.9291.9732.131Average number improved
1.8282.1822.2221.8852.1092.3271.9291.8072.063Standard Deviation
0.0220.0240.0260.0230.0420.0620.0360.0650.012Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 80 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

14101512027133160Yes - Indoors at home
15%AD11%8%7%7%7%7%

112582168399Yes - Indoors at work
11%ADEf2%2%4%4%5%4%place or place of study

1126911694110Yes - Indoors in general
12%ADEF2%3%5%4%5%5%(building other than

work, school or home)

123575138295Yes - Outdoors around
13%ADEf3%2%4%3%4%4%places I go to

regularly, e.g. home,
work or school

1255882288110Yes - Outdoors in rural
12%ADE5%3%5%5%5%5%areas

12-669127587Yes - Outdoors in urban
12%ADEF-3%4%3%4%4%areas

9-46186574Yes - Reception whilst
9%ADEF-2%3%2%4%3%travelling by road

-113513637Yes - Reception whilst
-1%*2%*2%c2%ctravelling by rail

SUMMARY CODES

14112018135191226INDOORS
15%11%10%10%9%10%10%

1581014331145175OUTDOORS
15%ADE8%5%8%8%8%8%

9148599099TRAVELLING
9%aEf1%2%5%2%5%c4%

NUMBER IMPROVED

51723198382042421
5%17%g12%11%10%11%11%
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Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 80 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

21-36337392
2%e1%-2%1%2%2%

3-113512183
3%aD-1%1%1%1%1%

211748124
3%aD1%1%*1%*1%

7-241645515+
8%ADEF-1%2%1%2%2%

7573163141232713961723None of these
78%75%84%ad77%82%ab76%78%

16312714123137Don't know
1%6%e2%7%Eg4%7%c6%eg

3.9321.2251.7202.1012.0432.1472.131Average number improved
2.4950.7301.7662.0501.8612.1012.063Standard Deviation
0.3110.0310.1150.0150.0640.0150.012Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 80 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

1342614151041431111210121412160Yes - Indoors at home
7%8%15%AcfgIJ8%11%ij3%5%9%ij5%7%7%7%6%12%ij7%

73261152713117887101099Yes - Indoors at work
4%8%aO11%AcdfGH2%2%5%4%3%3%4%5%4%4%11%AcgHik4%place or place of study

ikLL

852511627171291357148110Yes - Indoors in general
5%7%12%AdegHi3%2%5%5%3%4%7%4%4%6%8%k5%(building other than

KLwork, school or home)

76191253411127144511795Yes - Outdoors around
4%6%13%AcDEGH2%3%3%4%4%3%8%adehil3%3%5%7%4%places I go to

IJkLregularly, e.g. home,
work or school

8426125561313128106145110Yes - Outdoors in rural
4%8%o12%AdfHIj3%5%4%4%4%6%5%7%4%6%6%5%areas

L

6721126-41019574113687Yes - Outdoors in urban
4%6%o12%AcDEfG3%-2%3%6%dk3%4%d3%1%5%dk6%dk4%dareas

hIJKL

551894-3101497347474Yes - Reception whilst
3%5%o9%Acdeij2%-2%3%4%k4%k4%2%2%3%4%3%travelling by road

KL

307-11-71375112-37Yes - Reception whilst
2%2%-*1%-2%4%acjl3%jl3%1%1%1%-2%travelling by rail

SUMMARY CODES

18244142011102442201715172114226INDOORS
10%13%15%10%11%7%8%13%10%10%10%10%9%15%10%

1443115108819342015119179175OUTDOORS
8%9%15%AcDeIj5%8%5%6%10%10%9%7%5%7%9%8%

L
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Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 80 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

752494131423159458499TRAVELLING
4%7%ao9%acdejk2%1%2%4%7%jkl7%jkl5%3%3%3%4%4%

L

NUMBER IMPROVED

204385231782368311512151972421
11%11%5%12%17%cefIJ6%7%20%ABCDEF15%cIJm8%8%9%8%7%11%

mIJlM

3552-11810721351392
2%1%2%l-1%*2%l3%l3%l1%1%2%2%1%2%

14431-2411-2111183
1%1%3%acfH1%-1%1%**-2%1%*1%1%

752111-1--13-1124
*2%o3%acfghI1%1%1%-*--1%2%i-1%1%

371372-264383186515+
2%4%o8%ADeGHI1%-1%2%1%2%4%dhk2%1%3%6%adhkl2%

jKL

14702537516373126269203155149113143181731723None of these
78%75%78%H84%acegH75%h85%aegH85%AcegH60%76%H84%H75%H84%aeH76%H76%H78%H

k

11919136865083183247137Don't know
6%6%1%2%6%il5%2%15%ADFGIJ4%2%12%ADFGIL2%10%aDFgIL7%dfilm6%dfIlm

kLMMM

2.0302.5963.9321.7201.2252.4862.300h1.4891.6102.9892.3321.8932.6113.3452.131hAverage number improved
1.9972.3032.4951.7660.7302.2582.1321.4461.4632.8592.1981.5612.4682.6202.063Standard Deviation
0.0140.1000.3110.1150.0310.3640.1340.0260.0510.3030.2200.1220.2180.4900.012Error Variance

 Page 457

Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 80 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

21499014315128621822160Yes - Indoors at home
3%7%J10%aiJ7%8%7%7%8%6%7%J

113158936874181399Yes - Indoors at work
2%4%J7%aJ5%3%5%4%3%4%4%Jplace or place of study

1332659859447716110Yes - Indoors in general
2%5%j7%aiJ5%2%5%5%3%5%5%J(building other than

work, school or home)

925618567939111895Yes - Outdoors around
1%4%j7%AIJ4%3%5%4%5%5%4%Jplaces I go to

regularly, e.g. home,
work or school

173163101794461115110Yes - Outdoors in rural
3%4%7%aiJ5%3%5%5%5%4%5%jareas

112749816753671687Yes - Outdoors in urban
2%4%j5%J4%3%4%4%3%5%4%jareas

91846742712781174Yes - Reception whilst
1%3%5%aiJ4%1%4%f3%4%3%3%jtravelling by road

5112235530-132437Yes - Reception whilst
1%2%2%j2%3%2%-6%AD7%AD2%Dtravelling by rail

SUMMARY CODES

286912920019181922134226INDOORS
4%10%J15%AiJ10%10%10%10%9%10%10%J

234810415615141701735175OUTDOORS
4%7%j12%AIJ8%8%8%8%8%10%8%J

1127629678927153099TRAVELLING
2%4%j7%AiJ5%4%5%3%7%D9%AD4%J

NUMBER IMPROVED

3377132206281788827542421
5%11%J15%AiJ11%14%10%9%12%16%aD11%J
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Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 80 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

21324373341939392
*2%J3%J2%1%2%2%1%3%2%J

351015213822183
*1%1%1%1%1%1%1%1%1%

-11112-124-2124
-*1%iJ1%-1%*-1%1%

71529492471967515+
1%2%3%j3%1%3%2%3%2%2%

532547629150813613737351792401723None of these
86%AHI79%H71%78%f70%79%F79%b80%b71%78%bfH

403550111238858722137Don't know
7%5%6%6%12%AEG5%6%3%6%6%

2.1452.0062.1952.2321.5232.318f2.1522.2161.8292.131Average number improved
2.3111.9572.0712.1431.4162.2012.0202.4771.8112.063Standard Deviation
0.1190.0350.0220.0150.0590.0180.0330.1620.0450.012Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 80 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

38447826745113624160Yes - Indoors at home
31%AGH14%AG4%11%D9%D5%8%6%7%dG

342936194329801999Yes - Indoors at work
28%AGH9%AG2%8%aD5%D3%4%5%4%dGplace or place of study

3034461747379018110Yes - Indoors in general
24%AGH11%AG3%7%d6%d3%5%4%5%G(building other than

work, school or home)

282245164132791695Yes - Outdoors around
23%AGH7%aG2%7%d5%d3%4%4%4%Gplaces I go to

regularly, e.g. home,
work or school

2028621652349020110Yes - Outdoors in rural
17%AGh9%AG3%7%d6%D3%5%5%5%dgareas

242539164121731487Yes - Outdoors in urban
19%AGH8%AG2%7%D5%D2%4%3%4%DGareas

212429143519631174Yes - Reception whilst
17%AGH8%AG2%6%D4%D2%3%3%3%dGtravelling by road

97217131329837Yes - Reception whilst
7%AGh2%1%3%2%1%2%2%2%travelling by rail

SUMMARY CODES

4863115381027518440226INDOORS
39%AGH20%AG6%16%aD12%D7%10%10%10%DG

353610526865414531175OUTDOORS
28%AGH11%aG6%11%D10%aD5%8%8%8%Dg

242748204427831699TRAVELLING
20%AGH9%AG3%8%aD5%D3%5%4%4%dG

 Page 460

Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 80 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

NUMBER IMPROVED

25561613910992197442421
20%AG18%AG9%16%aD13%D9%11%11%11%

47296248346392
3%2%2%3%d3%D1%2%1%2%d

63934918-183
5%AGh1%*1%*1%1%-1%

4171101102124
3%AGh**1%1%D*1%*1%

1919121021144110515+
16%AGH6%AG1%4%D2%1%2%2%2%G

53195147517361986414332871723None of these
43%63%I82%AHI72%75%81%aEF79%B70%78%BHI

122897744747261137Don't know
10%9%g5%3%5%7%f4%15%AC6%C

3.490AGh2.473G1.6292.2202.0731.9072.1372.1242.131GAverage number improved
2.6972.4401.4242.1151.9551.9262.0432.1912.063Standard Deviation
0.1300.0750.0100.0840.0250.0300.0150.0800.012Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.20 Compared to 12 months ago, are you LESS satisfied with the ability to make phone calls with ... in any of the following locations?
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 81 

Outdoors aroundIndoors in
ReceptionReceptionplaces I go togeneral e.g.

whilstwhilstregularly, e.g.building otherIndoors at work
travelling bytravelling byOutdoors inOutdoors inhome, work orthan work,place or place

railroadurban areasrural areasschoolschool or homeof studyIndoors at homeTotal

54217602136213621362136213621362136Unweighted Base
56018692223222322232223222322232223Weighted Base

89113152243176193208300573Frequently
16%6%7%11%8%9%9%14%26%

15%20%27%42%31%34%36%52%

1955305256115556124874741139Sometimes
35%28%24%27%25%28%22%21%51%

17%47%46%54%49%54%43%42%

1615647366296746395655601223Rarely
29%30%33%28%30%29%25%25%55%

13%46%60%51%55%52%46%46%

SUMMARY CODE

44512071413148314051444126013351722EVER
79%65%64%67%63%65%57%60%77%

26%70%82%86%82%84%73%77%

1156628107408187799648881257Never
21%35%36%33%37%35%43%40%57%

9%53%64%59%65%62%77%71%
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Mobiles (QS8667/8672 - 230646/230746)

Q.21 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Summary table
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 82 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

67106127244345618245157143300Frequently
11%13%i15%Il8%15%I12%15%I17%gIl13%i14%13%14%I

931851974350949012077212262474Sometimes
16%23%IL24%IL14%18%24%IL22%Il25%hIL22%Il19%24%c21%IL

124216219626210710912990271289560Rarely
21%27%il26%il21%22%27%il26%26%26%24%26%25%

SUMMARY CODE

2845075431291552472603322126406941335EVER
49%63%hIL65%aHIL43%55%I63%hIL63%hIL68%AHIL61%IL57%63%c60%IL

301296291172129143152157135478410888Never
51%ADEFGJ37%35%57%ADEFGHJK45%EfgJk37%37%32%39%43%b37%40%Ej

K
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_01 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 82 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

109192130170587210764300Frequently
11%15%I12%15%E10%15%E16%E14%14%ee

17529920926511792156109474Sometimes
18%24%I20%23%20%19%23%23%21%i

236324242317133109182136560Rarely
24%26%23%28%eg22%23%26%29%eg25%

SUMMARY CODE

5198155827533082734443091335EVER
54%65%AI54%65%AADEG52%58%e65%dEG66%aadEG60%EGEGI

449439488400289199243157888Never
46%AH35%46%ABCAF35%48%ABCAdF42%bcF35%34%40%bFbFH
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_01 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 82 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

23172323866235300Frequently
24%ADe17%12%13%16%13%14%

14154540173402474Sometimes
14%15%23%22%18%22%21%

37243346794466560Rarely
38%ADEf24%17%25%e24%26%25%e

SUMMARY CODE

7355101110623211031335EVER
76%ADEF56%52%60%e58%60%60%e

234393729165723888Never
24%44%G48%adG40%G42%40%40%G
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_01 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 82 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

24358232317213246182924203119300Frequently
13%17%24%AcdGh12%17%g14%10%14%9%16%g16%g12%13%19%gi14%

Il

384911445152065106494623264522474Sometimes
20%27%ao14%23%j15%13%21%32%ACDEI24%j26%deJm15%15%19%22%21%j

JKM

46496373324308792654523376522560Rarely
25%28%38%AbDEf17%24%20%28%El27%El32%EjL26%e15%22%27%El23%25%El

JkL

SUMMARY CODE

10912447310155701842441311206983141631335EVER
58%73%AO76%ACDEg52%56%47%58%ej73%ACDEg64%DEJl68%DEJL46%49%60%ej65%dEjl60%DEJl

IJKLIJKL

796932393437813292745780869633888Never
42%N27%24%48%abFgH44%HM53%AbcFG42%HM27%36%hm32%54%ABcFG51%AbFGH40%HM35%40%HMN

MHiMHiMM
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_01 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 82 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

6583146258332261183639300Frequently
11%12%16%aiJ13%17%13%13%16%12%14%

94150225414493651785396474Sometimes
15%22%J25%aJ21%26%21%19%24%29%AD21%J

132182244501444572085689560Rarely
21%26%28%j26%23%26%22%25%26%25%

SUMMARY CODE

292415615117312610475041452241335EVER
47%60%J69%AIJ61%65%60%54%65%D67%aD60%DJ

3252782717656769842779112888Never
53%AHI40%H31%39%35%40%46%ABC35%33%40%bH
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_01 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 82 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

43741835012511423070300Frequently
35%AGh24%AG10%21%ADe15%D11%13%17%c14%dG

458534558206185369101474Sometimes
36%AG27%aG19%24%d25%D17%20%25%21%d

25614736520826948674560Rarely
20%20%26%h27%25%25%27%B18%25%B

SUMMARY CODE

113220100117353956710862461335EVER
91%AGH71%AG56%72%ADe65%aD53%60%60%60%Dg

118978866292494719164888Never
9%29%I44%aHI28%35%f47%AEF40%40%40%eFHI
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_01 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 83 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

3569104102533366736104105208Frequently
6%9%I12%aIkL3%9%I9%I9%I14%AfgIKL11%Il9%9%9%Il

8519820330559110811687222265487Sometimes
14%i25%IL24%IL10%19%I23%IL26%IL24%IL25%IL20%24%c22%IL

113223229565711311013396282282565Rarely
19%28%hIL27%hIL19%20%29%hIL27%IL27%hIL28%hIL25%26%25%IL

SUMMARY CODE

233490536971362372543172196076521260EVER
40%i61%aHIL64%AHIL32%48%Il61%HIL61%HIL65%AHIL63%aHIL54%59%c57%hIL

353312299204149153159171127511452964Never
60%ADEFGh39%36%68%ADEFGHJK52%aDEFGJK39%39%35%37%46%b41%43%dEJk

JKl
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_02 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 83 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

531559111738536750208Frequently
6%12%aI8%10%E6%11%E10%e11%e9%eeI

16532120328310796166117487Sometimes
17%26%aI19%25%EG18%20%24%Eg25%Eg22%eeI

226338244321129115198123565Rarely
23%27%23%28%EG22%24%29%EG26%25%ee

SUMMARY CODE

4458145387222732654312901260EVER
46%65%AI50%63%AAdEG46%56%E63%aadEG62%aaEG57%EGEGI

523441532431324208257175964Never
54%AH35%50%ABCAF37%54%ABCADF44%cf37%38%43%bcFbcFH
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_02 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 83 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

1671317336172208Frequently
16%adef7%7%9%9%9%9%

18134541175411487Sometimes
19%13%23%22%f19%23%22%

31243547598466565Rarely
32%E24%18%26%e25%26%25%e

SUMMARY CODE

654493105820910501260EVER
68%aEF45%48%58%ef53%58%57%ef

3154101777188776964Never
32%55%adG52%adG42%47%42%43%g
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_02 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 83 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

1575116137103135112016132214208Frequently
8%15%AO16%adGjk7%7%7%10%11%g5%11%g11%8%9%14%g9%

l

388991845132255109464931265617487Sometimes
21%29%AO19%23%13%15%17%33%ABcDe23%27%diJk21%15%24%j17%22%

gIJKlm

47095313524378689714728405225565Rarely
25%28%32%eL18%24%25%27%l27%l35%ACdEL26%18%24%22%26%25%l

SUMMARY CODE

1015244659344691732341281167580130551260EVER
54%73%AO68%acDEi48%45%46%55%70%AbCDE62%DeJKL65%acDEi50%47%55%58%57%djkl

JKLIJKLJKL

871923110154801441027762759010741964Never
46%N27%32%52%aFGHM55%aFGHM54%aFGHM45%fHm30%38%35%50%FgHM53%aFGHM45%fHm42%h43%fHmN

 Page 472

Mobiles (QS8667/8672 - 230646/230746)

Q.21_02 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 83 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

415111218425158772624208Frequently
7%7%13%aIJ9%13%9%8%12%7%9%j

86153241434513831885796487Sometimes
14%22%J27%AiJ22%26%22%20%25%29%AD22%J

127204232515474682066298565Rarely
21%29%aJ26%j27%24%27%22%28%29%d25%j

SUMMARY CODE

254408585113212310094711452181260EVER
41%59%J66%AIJ58%63%58%51%65%aD65%AD57%DJ

3632853018067173546179118964Never
59%AHI41%H34%42%37%42%49%ABC35%35%43%BcH
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_02 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 83 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

324912730877916642208Frequently
26%AGh16%AG7%13%d10%d7%9%10%9%g

489834064218180383102487Sometimes
39%AG32%AG19%27%D26%aD17%21%25%22%Dg

22624816821226846996565Rarely
18%20%27%hi28%26%25%26%23%25%

SUMMARY CODE

10320994816251752810172401260EVER
83%AGH68%AG53%68%AD62%AD50%56%59%57%Dg

2210084278313533787170964Never
17%32%I47%aHI32%38%50%AEF44%41%43%EFHI
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_02 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors at work place or place of study
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 84 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

4769772225353446319697193Frequently
8%9%9%7%9%9%8%9%9%9%9%9%

1182282654969104124165100279333612Sometimes
20%28%IL32%ahIL16%24%i27%Il30%IL34%AghIL29%IL25%30%c28%IL

1482412507178119122146104330309639Rarely
25%30%i30%i23%27%31%i30%30%i30%29%28%29%i

SUMMARY CODE

3135395921421712582813572357057391444EVER
53%67%IL71%AHIL47%60%I66%IL68%IL73%AgHIkL68%IL63%67%65%IL

273263243159113132132132112413366779Never
47%ADEFGJ33%e29%53%ADEFGHJK40%EJ34%e32%27%32%37%33%35%EJ

K
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_03 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 84 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

69124949945496237193Frequently
7%10%i9%9%8%10%9%8%9%

240372260351136125205147612Sometimes
25%30%i24%30%EG23%26%30%Eg32%EG28%ee

265374276363152125215148639Rarely
27%30%26%31%EG25%26%31%eg32%eg29%

SUMMARY CODE

5748706308133332984813321444EVER
59%69%aI59%71%AADEG56%63%e70%aadEG71%aadEG65%EGEGI

394385440340265175206133779Never
41%AH31%41%ABCAF29%44%ABCAdF37%bcF30%29%35%bcFbcFh
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_03 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 84 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

1861115732160193Frequently
19%ADEf6%6%9%8%9%9%

202061510101511612Sometimes
21%20%31%28%25%28%28%

383340529112527639Rarely
39%adE34%e21%29%e28%29%29%e

SUMMARY CODE

7659112119624611981444EVER
79%ADEF61%58%65%62%66%65%

213982638152628779Never
21%39%G42%G35%G38%34%35%G
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_03 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 84 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

15340181164332612331691410193Frequently
8%12%o19%ACDGH6%6%3%10%j8%6%19%ACDeGH11%j5%6%11%j9%j

iJkLiJKL

4911212061203277124614542397121612Sometimes
26%36%AO21%31%20%22%24%37%ABDfI30%25%28%23%30%21%28%

JKM

542983840333985108695727446732639Rarely
29%29%39%adEiL21%34%El27%27%32%EL34%EL32%El18%26%28%e33%el29%El

SUMMARY CODE

11862587611259761952571411358592152631444EVER
63%77%AO79%AcDEI58%61%51%62%77%AbCDE69%DeJl76%AcDEI57%54%64%j66%j65%DeJ

JKLIJKLJkL

701792182397212179634365788533779Never
37%N23%21%42%FgHM39%fHM49%AbcFG38%FHM23%31%24%43%aFgHM46%AFGHM36%fHm34%h35%FHMN

HM
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_03 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 84 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

39539516824144732827193Frequently
6%8%11%J9%12%8%8%12%d8%9%

1271812985446048422164123612Sometimes
21%26%j34%AIJ28%31%28%24%29%37%AD28%dJ

151236252569505192407196639Rarely
24%34%ahJ28%29%26%30%26%32%29%29%j

SUMMARY CODE

316470644128113411475331632471444EVER
51%68%J73%AiJ66%69%66%57%73%aD73%AD65%DJ

301223242657595983986190779Never
49%AHI32%h27%34%31%34%43%ABC27%27%35%BcH
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_03 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 84 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

384411224787914746193Frequently
30%AGH14%AG6%10%9%7%8%11%9%G

5111444783260239498110612Sometimes
41%AG37%AG25%35%aD31%D23%28%27%28%D

297054169249306535105639Rarely
23%23%30%h29%30%29%30%26%29%h

SUMMARY CODE

117227109917658762311792611444EVER
94%AGH74%AG61%73%aD71%AD59%65%64%65%Dg

78269063243438625149779Never
6%26%I39%aHI27%29%41%AEF35%36%35%EfHI
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_03 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 85 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

4059781525332545338690176Frequently
7%7%9%i5%9%8%6%9%i9%i8%8%8%i

11121223248639711515181247309555Sometimes
19%26%IL28%IL16%22%25%Il28%IL31%adhIL24%i22%28%C25%IL

1562682507878126141144106355318674Rarely
27%33%il30%26%27%32%34%il30%31%32%29%30%

SUMMARY CODE

3075385601421662572813402206887171405EVER
52%67%hIL67%hIL47%58%I66%IL68%hIL70%aHIL63%IL62%65%63%IL

278264275159119133131148127430388818Never
48%ADEFGJ33%33%53%ADEFGHJK42%Efjk34%32%30%37%38%35%37%e

K
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_04 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 85 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

61115878937505732176Frequently
6%9%i8%8%6%11%e8%7%8%

20335222233312795190143555Sometimes
21%28%I21%29%aaDEG21%20%28%DEG31%aaDEG25%deGdeGi

286388286388150136241146674Rarely
30%31%27%34%EG25%29%35%aadEG31%e30%egeg

SUMMARY CODE

5508555968093142824893211405EVER
57%68%AI56%70%AADEG53%60%e71%AADEG69%aaDEG63%EGEGI

418400474344283191199144818Never
43%AH32%44%ABCAF30%47%ABCAdF40%BCF29%31%37%bCFbCFH
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_04 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 85 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

18101213640136176Frequently
19%ADE10%6%7%10%7%8%

23175046698458555Sometimes
24%17%26%25%25%25%25%

362547566106568674Rarely
37%e26%24%31%27%31%30%

SUMMARY CODE

7652109116824411611405EVER
79%ADEF53%56%64%f61%64%63%f

204684667154664818Never
21%47%adG44%G36%G39%36%37%G
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_04 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 85 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

135411812104202310221810209176Frequently
7%12%aO19%AcDGH6%10%j2%6%7%5%12%dgiJ12%giJ6%9%j10%j8%j

IJL

4461102350173388107564932265122555Sometimes
24%33%AO24%26%d17%22%28%Dk32%acDej27%D27%d22%15%22%23%25%D

K

5741003647254597115745433437431674Rarely
30%30%37%el24%26%30%31%34%el36%dEl30%22%26%31%32%30%e

SUMMARY CODE

11552517610952822052451411248479146631405EVER
61%74%AO79%AbCDE56%53%55%65%Dk73%ACDEi69%Dejkl70%DeJKl56%47%62%D65%D63%Dk

iJKLJKL

732862084466711291645366909133818Never
39%N26%21%44%fgHM47%aFgHi45%FgHM35%hm27%31%30%44%fgHM53%ABCFG38%HM35%m37%HMN

MHIM
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_04 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 85 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

31479315015135701820176Frequently
5%7%11%aiJ8%8%8%8%8%6%8%j

1241672565005045019572109555Sometimes
20%24%29%aiJ26%26%26%21%32%aD33%AD25%dj

1582422746016353826873109674Rarely
26%35%aJ31%j31%32%31%29%33%32%30%j

SUMMARY CODE

313457623125112811235331632391405EVER
51%66%J70%AJ65%66%64%57%73%AD71%AD63%DJ

304236263687656223986197818Never
49%AHI34%30%35%34%36%43%ABC27%29%37%BCH
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_04 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 85 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

323211231716314135176Frequently
26%AGH10%g6%13%aD9%d6%8%8%8%d

5311538867231234446105555Sometimes
43%AG37%AG22%28%28%D22%25%26%25%g

308555973285294568106674Rarely
24%28%31%31%34%aD28%31%b26%30%

SUMMARY CODE

115232105817158759011562461405EVER
93%AGH75%AG59%72%aD71%AD56%64%60%63%Dg

97873168243471649164818Never
7%25%I41%aHI28%29%44%AEF36%40%37%EfHI
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_04 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 86 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

5391100213246455644107137243Frequently
9%11%i12%I7%11%12%i11%11%i13%i10%12%c11%i

117248245477011013915293292319611Sometimes
20%31%IL29%IL16%25%I28%IL34%adhIL31%IL27%Il26%29%27%IL

1622192488280107112142106330299629Rarely
28%27%30%27%28%27%27%29%31%29%27%28%

SUMMARY CODE

3325585931501822632963512427297541483EVER
57%i70%IL71%ahIL50%64%I67%IL72%IL72%ahIL70%IL65%68%67%IL

254244242151103127117138104390350740Never
43%ADEFGJ30%29%50%ADEFGHJK36%ej33%28%28%30%35%32%33%ej

Kl
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_05 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 86 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

9315010314051536773243Frequently
10%12%10%12%e8%11%10%16%ACAEG11%

209402253358136117210147611Sometimes
22%32%AI24%31%dEG23%25%31%dEG32%dEG27%egegI

287342278351157121225126629Rarely
30%27%26%30%g26%26%33%aadeG27%28%

SUMMARY CODE

5898946358483442915023461483EVER
61%71%aI59%74%AADEG58%61%73%AADEG74%AADEG67%dEGdEGI

380360435305253182186119740Never
39%AH29%41%ABCAF26%42%ABCAF39%aBCaF27%26%33%BCFBCFh
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_05 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 86 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

22131719259184243Frequently
22%ADE13%9%10%15%aB10%11%

232261505119492611Sometimes
23%22%32%28%30%27%27%

32263853389540629Rarely
33%e26%20%29%e22%30%C28%ce

SUMMARY CODE

7660117123026712161483EVER
79%adEf62%60%67%67%67%67%

213877605131610740Never
21%38%g40%G33%g33%33%33%g
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_05 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 86 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

19053221713122831202228171619243Frequently
10%16%aO22%ACDfG9%13%8%9%9%10%12%19%ACdgH10%7%20%aCdgHI11%c

HIJLIjLjl

4961152361223486111626333326518611Sometimes
26%34%aO23%32%bd22%23%27%33%abDej30%d35%aBDej22%19%28%19%27%d

km

538903238264110295735230476626629Rarely
29%27%33%el20%26%28%32%eL28%l36%aEL29%l20%28%28%28%28%el

SUMMARY CODE

12242597611760872162371551369296146641483EVER
65%77%AO79%aCDEJ60%62%58%68%d71%cDjl76%aCDEJ77%ACDEJ61%57%62%67%67%d

kLkLkL

662782177386210098504158739132740Never
35%N23%21%40%FGhM38%fgm42%FGhM32%29%24%23%39%FGM43%aFGHi38%FGhM33%33%FgmN

M

 Page 490

Mobiles (QS8667/8672 - 230646/230746)

Q.21_05 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 86 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

416313521720197882742243Frequently
7%9%15%AIJ11%10%11%9%12%12%11%J

1331982725536249222463110611Sometimes
22%29%J31%J29%32%28%24%28%33%D27%J

1682112475585949923272104629Rarely
27%30%28%29%31%29%25%32%d31%d28%

SUMMARY CODE

341472653132814111885451612551483EVER
55%68%J74%AiJ69%73%68%58%72%D76%AD67%DJ

276221233610535573876281740Never
45%AHI32%h26%31%27%32%42%ABC28%24%33%BH
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_05 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 86 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

3843163351099019648243Frequently
30%AGH14%g9%15%D13%D8%11%12%11%d

4010446868250263497112611Sometimes
32%34%ag26%28%30%d25%28%27%27%

328151669234302523104629Rarely
25%26%29%29%28%28%29%25%28%

SUMMARY CODE

109227114717359365412162631483EVER
88%AGH74%aG64%72%D71%aD62%67%64%67%D

158264367237407588147740Never
12%26%I36%HI28%29%38%AEF33%36%33%ehI

 Page 492

Mobiles (QS8667/8672 - 230646/230746)

Q.21_05 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in rural areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 87 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

3251691023262543267082152Frequently
5%6%i8%Il3%8%i7%i6%9%Il8%i6%7%7%I

11820420350689011412082244281525Sometimes
20%25%Il24%I17%24%i23%i28%IL25%I24%i22%25%24%I

1672732968681133141178118381356736Rarely
28%34%l35%iL28%29%34%34%36%hiL34%34%32%33%l

SUMMARY CODE

3175285681451722492793412276957181413EVER
54%66%IL68%ahIL48%60%I64%IL68%IL70%ahIL66%IL62%65%64%IL

269275267156113141133147119423386810Never
46%ADEFGJ34%32%52%ADEFGHJK40%ej36%32%30%34%38%35%36%ej

K
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_06 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 87 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

51101767632444333152Frequently
5%8%i7%7%5%9%e6%7%7%

202323230295126103176120525Sometimes
21%26%i21%26%eg21%22%26%26%24%

314422304433167136255178736Rarely
32%34%28%38%aaDEG28%29%37%DEG38%DEG33%eGeG

SUMMARY CODE

5678466098043262844733311413EVER
59%67%aI57%70%AADEG55%60%69%aaDEG71%AADEG64%EGEGI

401409461349272189215134810Never
41%AH33%43%ABCAF30%45%ABCAF40%BCF31%29%36%BcFBcFh
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_06 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 87 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

1171312027125152Frequently
12%8%7%7%7%7%7%

20194743890434525Sometimes
21%20%24%24%23%24%24%

443443616123614736Rarely
45%adE35%e22%34%E31%34%33%E

SUMMARY CODE

7561103117424011731413EVER
78%ADEf62%53%64%E60%64%64%E

223791660157653810Never
22%38%g47%ADG36%G40%36%36%G
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_06 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 87 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

11339111375182351518101412152Frequently
6%12%AO12%Gj7%8%g3%6%7%g2%8%g12%acGiJ6%6%13%aGiJ7%g

430952047192968101475533275819525Sometimes
23%28%21%24%20%20%21%30%aDij23%31%aDij22%16%25%d20%24%d

62611044433445118123876037477028736Rarely
33%33%45%abCDE22%35%l30%37%dEL37%eL43%AbCDE34%l25%28%30%29%33%eL

jLjL

SUMMARY CODE

11682457510361792042471391308884143591413EVER
62%73%AO78%AbCDE53%62%53%65%Djl74%AbCDE68%DJL73%aCDEJ58%50%60%62%64%DjL

iJkLiJkLL

718922291376911288654762859537810Never
38%N27%22%47%AFGHi38%hm47%aFGHi35%hm26%32%27%42%FHM50%AFGHI40%FHM38%hm36%fHMN

MMM
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_06 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 87 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

20398713011119611818152Frequently
3%6%10%AIJ7%6%7%7%8%5%7%J

1131622414665041619655102525Sometimes
18%23%j27%J24%26%24%21%25%30%aD24%J

1832542966627358927281130736Rarely
30%37%j33%34%38%34%29%36%39%D33%d

SUMMARY CODE

317456625125813411245291542501413EVER
51%66%J71%AJ65%69%64%57%69%D74%AD64%DJ

300237261680596214037086810Never
49%AHI34%29%35%31%36%43%ABC31%26%36%BH
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_06 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 87 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

27299529655212131152Frequently
22%AGH10%G5%12%AD8%d5%7%7%7%d

539837565212221415108525Sometimes
42%AGh32%AG21%27%d26%d21%23%26%24%

319760978290344623112736Rarely
25%31%34%33%35%32%35%B27%33%b

SUMMARY CODE

111224107817356761711592501413EVER
89%AGH72%AG60%72%aD68%aD58%64%61%64%Dg

138671166263444645160810Never
11%28%I40%aHI28%32%42%AEF36%39%36%efHI
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_06 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Outdoors in urban areas
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 88 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5385916313332052713203832489208401760Unweighted Base
5147036532572573503524132409329371869Weighted Base

234247914222131165458113Frequently
5%6%7%i4%5%6%6%8%i7%6%6%6%

9720822534639411414779246284530Sometimes
19%i30%IL35%AgHIL13%24%I27%Il33%IL36%AgHIL33%IL26%30%28%IL

14220921368731129713677271293564Rarely
28%30%33%27%29%32%28%33%32%29%31%30%

SUMMARY CODE

2624594861121502282323141725716361207EVER
51%i65%IL74%AFGHIKL44%58%I65%IL66%IL76%AFGHIKL72%aHIL61%68%C65%IL

2522431671451071231209968361301662Never
49%ADEFGJ35%EJ26%56%ADEFGHJK42%DEJ35%EJ34%EJ24%28%39%B32%35%dEJ

Kl
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_07 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 88 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

7989628878735043834973761760Unweighted Base
744112584310264284145894371869Weighted Base

3974555724312829113Frequently
5%7%7%6%6%8%5%7%6%

17635520232896106189139530Sometimes
24%32%I24%32%dEG23%26%32%dEG32%EG28%egegi

218346222342111111203139564Rarely
29%31%26%33%dEG26%27%34%dEG32%30%

SUMMARY CODE

4337744807272312484203071207EVER
58%69%aI57%71%AADEG54%60%71%AADEG70%aaDEG65%EGEGI

311350363299197166169130662Never
42%AH31%43%ABCAF29%46%ABCAF40%BCF29%30%35%bCFbCFh
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_07 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 88 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

6990144145732014401760Unweighted Base
68*93*147156134315261869Weighted Base

5610911894113Frequently
8%6%7%6%5%6%6%

15243245988442530Sometimes
23%26%22%29%26%29%28%

323040462109455564Rarely
48%ADE32%27%30%32%30%30%

SUMMARY CODE

53608310122159921207EVER
78%adE64%56%65%e63%65%65%

153365549127534662Never
22%36%44%dG35%g37%35%35%g
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_07 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 88 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

15062546914490125250218181159114144182841760Unweighted Base
155831068*14793*13928024018916311815118992*1869Weighted Base

8924510621417515127108113Frequently
6%8%8%j7%j6%2%5%7%gj3%9%gj10%GJ5%5%9%gj6%

421110153224358199624831315319530Sometimes
27%35%aO23%22%26%25%29%41%ABcDE33%dl29%26%20%28%21%28%d

fIJkLM

47193324030378675724829384929564Rarely
30%30%48%ACDEf27%32%27%31%31%38%acdej29%24%25%26%32%30%

hiJL

SUMMARY CODE

980227538360751811911391107176112561207EVER
63%73%AO78%abcDe56%64%d54%65%Dj79%ABCDE73%aCDeJ68%Dj61%50%59%61%65%Dj

iJLfIJKLL

57884156533649949515346757735662Never
37%N27%22%44%GHM36%H46%afGHi35%Hm21%27%32%h39%gHm50%AFGHI41%GHm39%Hm35%gHmN

MkM
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_07 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 88 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

522539682176012316377131682541760Unweighted Base
515585753186912417457911752701869Weighted Base

17237011310102531111113Frequently
3%4%9%AIJ6%8%6%7%7%4%6%j

891852525304049017964107530Sometimes
17%32%J33%aJ28%33%28%23%36%aD40%AD28%DJ

143176243564405242125492564Rarely
28%30%32%30%32%30%27%31%34%d30%

SUMMARY CODE

24938456512079111164441292101207EVER
48%66%J75%AIJ65%73%64%56%74%aD78%AD65%DJ

266201188662346283464660662Never
52%AHI34%H25%35%27%36%44%ABC26%22%35%BcH
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_07 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 88 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

98235142717765486214493071760Unweighted Base
107*251151120471786815393251869Weighted Base

2619682249369022113Frequently
24%AGH8%4%11%aD7%d4%6%7%6%d

478639868236198426105530Sometimes
44%AG34%g26%33%D33%aD23%28%32%28%D

26794596321826047784564Rarely
24%32%30%31%30%30%31%26%30%

SUMMARY CODE

991849241535034949932111207EVER
92%AGH74%AG61%75%AD70%aD57%65%65%65%D

86658751213374546114662Never
8%26%I39%HI25%30%43%AEF35%35%35%eFHI
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_07 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by road
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 89 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

107168267654268100131136272270542Unweighted Base
99*19127046*53*88*104*139131270290560Weighted Base

1030491912182820355489Frequently
10%i16%I18%I1%18%I14%i18%I20%Il15%I13%18%16%I

22711018153636465594101195Sometimes
23%37%Il37%Il17%28%41%Il34%i33%i42%IL35%35%35%Il

3052791713252840398773161Rarely
30%27%29%37%24%28%27%29%30%32%25%29%

SUMMARY CODE

6215422826367281114114217228445EVER
63%81%IL85%hIL56%69%83%IL79%Il82%IL87%ahIL80%78%79%IL

3737422016152225165362115Never
37%ADEfGJ19%15%44%ADEFGJK31%dj17%21%18%13%20%22%21%d

K
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_08 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base



Table 89 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

24529723031213595189123542Unweighted Base
22233820036010595*214145560Weighted Base

236627621017303289Frequently
10%20%I13%17%e9%18%14%22%E16%i

721236712731367652195Sometimes
32%36%34%35%30%38%35%35%35%

73885210931206742161Rarely
33%26%26%30%30%21%31%29%29%

SUMMARY CODE

1672771462987274173125445EVER
75%82%73%83%EG69%78%81%e86%EG79%EE

5560546133214120115Never
25%18%27%BF17%31%ABcAF22%19%14%21%
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_08 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 89 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

14114447335507542Unweighted Base
11**11**45*49438*522560Weighted Base

1277818889Frequently
13%19%16%16%1%17%c16%c

44111759186195Sometimes
39%38%25%36%24%36%35%

221314313148161Rarely
23%22%29%29%34%28%29%

SUMMARY CODE

883139723422445EVER
75%79%70%80%59%81%C79%C

32139716100115Never
25%21%30%20%41%AB19%21%
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_08 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 89 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

47270144411127716169462026557542Unweighted Base
47684*11**45*11**14**86*17468*41*19**30**55*7**560Weighted Base

6920172114293126311-89Frequently
14%24%o13%16%g19%9%16%g17%g4%28%aG33%9%19%G-16%G

16530411471972317510214195Sometimes
35%35%39%25%38%48%22%41%FI46%FIl18%29%34%37%f49%35%fi

1431821324304725153892161Rarely
30%21%23%29%22%26%35%c27%37%c37%c18%27%16%29%29%

SUMMARY CODE

377688318116314859341521406445EVER
79%81%75%70%79%84%73%85%il87%il83%80%70%73%79%79%

99163132223269749152115Never
21%19%25%30%gh21%16%27%gh15%13%17%20%30%27%21%21%
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_08 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 89 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10216326844471373-221321542Unweighted Base
97*17028446671*395-**224336560Weighted Base

91862741262-276289Frequently
9%10%22%aIJ16%17%16%-12%18%16%

226610316425139-72123195Sometimes
23%39%J36%j35%35%35%-32%37%35%j

31517714019121-7091161Rarely
32%30%27%30%27%31%-31%27%29%

SUMMARY CODE

6213524237856321-169275445EVER
64%79%J85%J81%80%81%-76%82%79%J

353542891474-5561115Never
36%AHI21%15%19%20%19%-24%18%21%
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_08 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 89 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

357243564229225426112542Unweighted Base
36*72*45269*247217440116560Weighted Base

111661144127701989Frequently
32%aG22%14%20%17%12%16%16%16%

112815629896914945195Sometimes
30%39%35%42%36%32%34%39%35%

122112818766113129161Rarely
33%29%28%26%31%28%30%25%29%

SUMMARY CODE

34653466120615734993445EVER
95%ag90%g77%87%d84%D72%79%80%79%d

28106940609123115Never
5%10%23%hi13%16%28%aEf21%20%21%i
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Mobiles (QS8667/8672 - 230646/230746)

Q.21_08 Again, still thinking specifically about making phone calls on your mobile through ..., how often, if at all, do you experience problems with making phone
calls in the following locations? - Reception whilst travelling by rail
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 90 

Outdoors aroundIndoors in
ReceptionReceptionplaces I go togeneral e.g.

whilstwhilstregularly, e.g.building otherIndoors at work
travelling bytravelling byOutdoors inOutdoors inhome, work,than work,place or place

railroadurban areasrural areasschoolschool or homeof studyIndoors at homeTotal

269768900900900900900900900Unweighted Base
294849979979979979979979979Weighted Base

22134961197472128124269Not at all (-2)
8%16%10%12%8%7%13%13%28%important
8%50%35%44%27%27%47%46%

30535679425752581952 (-1)
10%6%6%8%4%6%5%6%20%

15%27%29%40%22%29%27%30%

511721962151661881651424303 (0)
17%20%20%22%17%19%17%15%44%

12%40%45%50%39%44%38%33%

611582241982572241871504544 (1)
21%19%23%20%26%23%19%15%46%

13%35%49%44%57%49%41%33%

131331407368439439447504648Very important (2)
45%39%42%38%45%45%46%51%66%

20%51%63%57%68%68%69%78%

SUMMARY CODES

52187152197116129180182378UNIMPORTANT
18%22%15%20%12%13%18%19%39%

14%49%40%52%31%34%48%48%

192490632566697662634654819IMPORTANT
65%58%65%58%71%68%65%67%84%

23%60%77%69%85%81%77%80%

0.8470.5890.8090.6320.9670.9200.7900.8700.509Mean Score
1.2961.4471.2991.3691.2121.2361.4041.4231.380Standard Deviation
0.0060.0030.0020.0020.0020.0020.0020.0020.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through WiFi.
How important is it for you to be able to use the internet in the following locations? - Summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 91 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

284749225242332176163124Not at all (-2)
34%ADEFgJ14%dj9%17%37%ADEFGJK17%dj11%10%7%13%12%13%djimportant

K

22432-215917152731582 (-1)
3%7%6%-3%10%5%5%6%6%6%6%

1443861131627464053891423 (0)
17%12%16%6%19%11%13%15%17%12%17%c15%

105784282037463862881504 (1)
12%16%15%14%11%14%18%14%16%14%17%15%

2917729882169108174124249255504Very important (2)
35%51%Hl54%HL63%30%48%h53%Hl55%HL53%Hl55%48%51%Hl

SUMMARY CODES

307281228393349328894182UNIMPORTANT
36%ADEFJK21%dj15%17%40%ADEFJK27%aDefJ16%16%14%20%18%19%

38234382102989145220163311343654IMPORTANT
47%67%HL70%HL78%41%62%h71%HL70%HL69%HL69%65%67%HL

0.1250.838HL1.002gHL1.077-0.0490.656hl0.965HL0.993gHL1.014gHL0.9080.8380.870HLMean Score
1.7091.4551.3191.5391.6911.5561.3691.3541.2731.4551.3951.423Standard Deviation
0.0420.0070.0030.1480.0540.0220.0100.0060.0070.0050.0040.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_01 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 91 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

4183438120234635124Not at all (-2)
14%12%10%14%10%11%13%16%13%important

1643223610122313582 (-1)
5%6%5%6%5%6%7%6%6%

401026280372639411423 (0)
14%15%15%14%18%c12%11%18%c15%

431076486293560261504 (1)
15%16%16%15%15%16%17%12%15%

154350220284103117176108504Very important (2)
52%51%54%50%52%55%51%48%51%

SUMMARY CODES

571266511730366948182UNIMPORTANT
19%18%16%21%15%17%20%21%19%

198457284370132152236134654IMPORTANT
67%67%69%b65%67%71%b68%60%67%

0.8620.8740.9630.8030.9350.9880.8600.7160.870Mean Score
1.4541.4101.3591.4651.3461.3741.4451.4931.423Standard Deviation
0.0070.0030.0040.0050.0080.0100.0070.0130.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_01 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 91 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

3914982698124Not at all (-2)
8%21%15%12%18%b12%13%important

113531444582 (-1)
4%3%3%7%10%b5%6%

3714117171251423 (0)
8%16%16%15%12%15%15%

3116131131371504 (1)
6%24%Eg6%16%e9%16%c15%e

29175640273431504Very important (2)
74%aDF37%60%f50%51%52%51%

SUMMARY CODES

5111715041142182UNIMPORTANT
11%23%18%19%28%aB17%19%

32286153386569654IMPORTANT
81%61%66%67%60%68%67%

1.357df0.5420.9340.8580.6380.9100.870Mean Score
1.2591.5271.5011.4111.6041.3861.423Standard Deviation
0.0430.0510.0280.0030.0200.0020.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_01 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 91 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

1022231491316816889164124Not at all (-2)
13%11%8%15%h21%H22%H12%h5%17%H9%14%h13%16%H13%13%Himportant

4216131379576284582 (-1)
5%8%4%3%3%6%5%5%5%8%11%3%8%13%6%

118243147141931513781641423 (0)
15%12%8%16%g16%g24%G14%g19%G5%14%12%12%16%g13%15%g

1163436117203117117151841504 (1)
15%17%6%6%24%Lm13%15%19%l17%l13%12%21%l18%l13%15%l

399105295617217286534929364116504Very important (2)
51%52%74%aCdeh60%cjk37%36%53%j52%55%j55%j51%51%41%49%51%j

iJK

SUMMARY CODES

144395171116231721151411248182UNIMPORTANT
18%19%11%18%23%h28%H17%10%22%h17%24%h16%24%H25%19%h

5161383261282892117706036516020654IMPORTANT
66%69%81%cJ66%61%49%68%j71%J73%J68%j63%72%j59%62%67%j

0.8620.9021.357cJk0.934j0.5420.3500.927j1.072cJk0.8930.967j0.7600.951j0.6050.7260.870jMean Score
1.4291.4021.2591.5011.5271.5531.4041.1761.5241.3751.5081.3831.4821.5041.423Standard Deviation
0.0030.0120.0430.0280.0510.0480.0160.0090.0250.0220.0380.0320.0260.0810.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_01 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 91 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

850661177110391321124Not at all (-2)
26%20%AH9%13%8%14%11%10%12%13%important

11839507432169582 (-1)
4%7%6%6%7%5%6%5%5%6%

730106130111195415241423 (0)
23%12%15%15%12%15%15%12%14%15%

246102136211154726251504 (1)
5%18%15%15%22%15%13%21%15%15%

13109382449474021906392504Very important (2)
42%43%55%I51%51%51%54%51%54%51%i

SUMMARY CODES

96810516714154601930182UNIMPORTANT
30%27%AH15%19%15%19%17%15%18%19%

141554855856851723789117654IMPORTANT
47%61%70%i66%73%65%68%73%68%67%

0.3350.5761.001I0.8491.0150.8290.9360.9850.9230.870IMean Score
1.6731.5641.3351.4361.2741.4531.3911.3331.4191.423Standard Deviation
0.0960.0110.0030.0030.0180.0030.0060.0150.0130.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_01 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 91 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

8151008674310123124Not at all (-2)
14%12%13%5%13%F17%F13%11%13%Fimportant

57461134144810582 (-1)
8%6%6%6%7%5%6%5%6%

627109237537107351423 (0)
10%22%g14%13%15%14%14%17%15%

713130287347116341504 (1)
12%10%16%16%14%18%15%16%15%

3363408107264116396108504Very important (2)
56%50%51%61%aD51%45%52%51%51%

SUMMARY CODES

1323147191015714933182UNIMPORTANT
22%18%18%11%20%f22%F19%16%19%f

4176537134337163512142654IMPORTANT
68%60%68%76%aDe66%64%67%68%67%

0.8770.8030.8811.218ADE0.8410.7000.8560.9220.870Mean Score
1.5031.4211.4181.1611.4441.4951.4391.3621.423Standard Deviation
0.0400.0180.0030.0090.0040.0090.0030.0090.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_01 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 92 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

265646323263126207157128Not at all (-2)
31%ADEFgJ16%dEJ8%22%33%ADEFgJK18%dEJ15%ej8%9%16%b11%13%eJimportant

K

72421-71598132825522 (-1)
9%e7%e4%-10%Ej11%aEfJ4%3%6%6%5%5%

1947994151828584070941653 (0)
23%k13%18%29%22%13%14%18%17%15%18%17%

115911711023376947751121874 (1)
14%17%21%9%15%16%18%22%20%17%21%19%

1916226751462100154113209238447Very important (2)
23%46%HL49%HL40%20%43%HL49%HL49%HL48%HL46%45%46%HL

SUMMARY CODES

338067330413934339882180UNIMPORTANT
40%ADEFJK23%dEJ12%22%43%ADEFJK28%aDEJ19%ej11%14%22%b15%18%EJ

3022138362484137223160284350634IMPORTANT
37%63%HL70%gHL48%34%59%HL67%HL71%gHL69%HL63%67%65%HL

-0.1220.707HL0.979aGHKL0.436-0.2240.553HL0.815HL1.008aGHkL0.940gHL0.7150.8550.790HLMean Score
1.5501.5001.2541.6051.5301.5521.4571.2301.2881.4811.3321.404Standard Deviation
0.0350.0080.0030.1610.0440.0220.0110.0050.0070.0050.0040.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_02 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 92 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

5276557233234230128Not at all (-2)
18%H11%13%13%16%11%12%13%13%important

143819331092112522 (-1)
5%6%5%6%5%4%6%5%5%

571087986423647381653 (0)
19%16%19%15%21%cf17%14%17%17%

4813967120303786341874 (1)
16%20%16%21%15%17%25%abaEG15%19%

12332419225583108147108447Very important (2)
42%47%47%45%42%51%43%49%46%

SUMMARY CODES

661147410642326442180UNIMPORTANT
22%h17%18%19%21%15%18%19%18%

172463259375114145233142634IMPORTANT
58%68%I63%66%e57%68%e68%e64%65%eei

0.6010.872I0.7790.7980.6170.931e0.7970.8000.790Mean Score
1.4951.3561.4171.3961.4731.3481.3721.4341.404Standard Deviation
0.0070.0030.0050.0040.0090.0090.0060.0120.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_02 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 92 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

271010924104128Not at all (-2)
4%15%11%14%17%12%13%important

12742746522 (-1)
2%5%8%5%5%5%5%

31317131201451653 (0)
8%28%dg19%16%14%17%17%

51112160291591874 (1)
12%25%12%20%20%19%19%

29124635964383447Very important (2)
74%ADeF27%50%f45%f45%46%46%f

SUMMARY CODES

291815131149180UNIMPORTANT
5%20%19%19%21%18%18%

34245851992542634IMPORTANT
87%ADeF52%62%65%65%65%65%

1.516ADeF0.4430.8150.7710.7100.8040.790Mean Score
0.9951.3471.4131.4131.4861.3901.404Standard Deviation
0.0270.0390.0250.0030.0180.0020.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_02 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 92 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

10919210715164157917198128Not at all (-2)
14%9%4%11%H15%H25%aFHil12%H2%16%H8%17%H24%aFHim18%Hm24%13%Himportant

m

401217214868229-522 (-1)
5%6%2%8%5%2%3%5%6%9%4%3%9%-5%

141233171314182571512122261653 (0)
18%n12%8%19%g28%Gim25%G14%15%7%17%g20%g17%22%G19%17%g

153345121192444201610142041874 (1)
20%17%12%12%25%15%17%26%al21%18%17%20%20%12%19%

334113294612197283484224253114447Very important (2)
43%56%aO74%ACDEf50%ck27%34%54%CdjK51%CjK49%ck48%ck42%36%31%45%46%ck

ghiJKl

SUMMARY CODES

14931218915201221151220288180UNIMPORTANT
19%16%5%19%h20%h27%Hm15%7%22%Hm17%h21%H28%Him28%aHim24%18%H

4871473458242896127685833395118634IMPORTANT
63%73%ao87%ACDEf62%52%49%71%CdJk77%ACDeJ71%Cjk66%59%56%51%56%65%cj

JKlKl

0.7261.037ao1.516ACD0.815c0.4430.3050.983CdJ1.178ACD0.821c0.890cj0.6370.3910.3530.5230.790CdjMean Score
EfgiJKlkEgJKl

1.4151.3330.9951.4131.3471.5741.3691.0261.4941.3131.4761.5871.4691.6411.404Standard Deviation
0.0030.0110.0270.0250.0390.0500.0160.0070.0240.0200.0360.0420.0250.0960.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_02 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 92 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

9556411910109441520128Not at all (-2)
29%22%AH9%14%11%14%12%12%12%13%himportant

12428451431489522 (-1)
2%9%aH4%5%1%5%4%7%5%5%

834122153101437014221653 (0)
26%14%18%17%11%18%20%12%13%17%

352132168301386328321874 (1)
9%21%19%19%32%AEG18%18%23%19%19%

1088348396413561595888447Very important (2)
33%35%50%I45%44%45%45%47%51%46%I

SUMMARY CODES

10789216412152582329180UNIMPORTANT
31%31%AH13%19%13%19%17%18%17%18%H

131414815657149422286120634IMPORTANT
42%56%69%I64%76%aeg63%63%70%70%65%i

0.1520.3790.968aI0.7690.9610.7460.7980.8660.9310.790IMean Score
1.6401.5571.2921.4121.2791.4251.3791.3841.3811.404Standard Deviation
0.0930.0100.0030.0020.0180.0030.0060.0160.0130.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_02 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 92 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

101610214644410226128Not at all (-2)
17%13%13%8%12%17%f13%12%13%important

1645828154310522 (-1)
2%5%6%4%5%6%6%5%5%

734124288646127381653 (0)
11%27%aGi16%16%17%18%17%18%17%

1821149329850143451874 (1)
30%16%19%18%19%19%19%21%19%

24493739423710135493447Very important (2)
41%39%47%53%D46%39%46%44%46%

SUMMARY CODES

112214722925914535180UNIMPORTANT
18%18%19%13%18%23%f19%17%18%

4270522126335151497137634IMPORTANT
70%56%66%h72%d65%59%65%65%65%

0.7620.6470.8151.044aD0.810d0.5790.7870.8010.790dMean Score
1.4351.3741.4061.2671.3921.4821.4141.3711.404Standard Deviation
0.0370.0170.0030.0100.0040.0090.0030.0090.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_02 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 93 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

1732232151913149423072Not at all (-2)
21%ADEFJK9%deJ4%17%21%ADEFJk13%aDEJ6%4%4%9%b6%7%jimportant

72625-7151111132631572 (-1)
8%7%4%-9%10%ej5%4%6%6%6%6%

235610832017396444821061883 (0)
28%Gk16%20%24%29%gk12%19%20%19%18%20%19%

157313611431417858961272244 (1)
18%21%25%6%20%22%20%25%25%21%24%23%

2016225771461101148109206233439Very important (2)
25%46%HL47%HL53%20%43%Hl49%HL47%HL47%HL46%44%45%HL

SUMMARY CODES

235748221332425236861129UNIMPORTANT
29%ADEFJk16%dEJ9%17%31%ADEFJk23%ADEfJ12%8%10%15%12%13%ej

3523539382893142225167302360662IMPORTANT
43%67%HL72%HL60%40%65%HL69%HL72%HL71%HL67%68%68%HL

0.1850.883HL1.053aGHL0.7970.0740.709Hl1.006HL1.060gHL1.044gHL0.8800.9550.920HLMean Score
1.4391.3161.1081.5551.4001.4361.2131.1041.1151.3021.1771.236Standard Deviation
0.0300.0060.0020.1510.0370.0190.0080.0040.0050.0040.0030.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_03 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 93 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

244835372214231472Not at all (-2)
8%7%9%6%11%f6%7%6%7%important

193820379102513572 (-1)
6%6%5%7%5%5%7%6%6%

5513374113393564491883 (0)
19%19%18%20%20%16%19%22%19%

5417080144324895492244 (1)
18%25%i19%25%Eg16%22%28%Eg22%23%ee

1432962032369610713898439Very important (2)
49%43%49%cf42%48%50%c40%44%45%

SUMMARY CODES

4386557431244726129UNIMPORTANT
14%13%13%13%16%11%14%12%13%

197465283380128155233147662IMPORTANT
67%68%69%67%64%73%68%66%68%

0.9290.9170.9610.8910.8611.0540.8740.9170.920Mean Score
1.2881.2141.2791.2041.3611.1951.2081.2021.236Standard Deviation
0.0050.0020.0040.0030.0080.0070.0050.0080.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_03 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 93 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

17360145872Not at all (-2)
4%16%ae4%7%10%7%7%important

137461146572 (-1)
2%6%7%6%8%5%6%

61516152261611883 (0)
15%32%ad17%19%18%19%19%

71117189281962244 (1)
17%23%19%24%20%23%23%

25114935464375439Very important (2)
63%adF23%53%F44%F45%45%45%F

SUMMARY CODES

2101010625103129UNIMPORTANT
5%22%g11%13%18%12%13%

32216754392571662IMPORTANT
80%F46%72%F68%F64%68%68%F

1.342dF0.3181.103F0.913F0.8110.9390.920FMean Score
1.0371.3341.1541.2371.3431.2171.236Standard Deviation
0.0290.0390.0170.0020.0140.0020.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_03 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 93 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

58141377122113858372Not at all (-2)
7%7%4%4%16%afHl12%H9%H1%11%H4%15%afHl8%h8%h9%7%Himportant

4314173584363594572 (-1)
6%7%2%7%6%8%6%2%3%7%6%7%8%h13%6%

151366161519223115148142361883 (0)
19%18%15%17%32%aefgi32%aefgi17%19%16%16%14%21%23%18%19%

180447171110255020219192682244 (1)
23%22%17%19%23%17%19%30%i21%24%16%28%26%24%23%

34593254911176778484327263512439Very important (2)
44%46%63%aCdJK53%cjK23%30%50%cjK48%jK49%jK49%jK48%k37%35%36%45%jK

SUMMARY CODES

10128210101220614101210177129UNIMPORTANT
13%14%5%11%h22%Hm20%H15%H4%14%H11%h21%Hm14%H17%H21%13%H

5251373267212793128686437466119662IMPORTANT
68%68%80%JK72%JK46%47%69%jk78%aCJK70%jK73%JK65%65%61%60%68%JK

0.9170.9341.342cdJ1.103cJK0.3180.4500.954jK1.204ACd0.934jk1.078JK0.7770.8040.7070.6700.920jKMean Score
KeJK

1.2341.2491.0371.1541.3341.3311.3030.9121.3481.1371.4801.2321.2561.3291.236Standard Deviation
0.0020.0090.0290.0170.0390.0350.0140.0050.0200.0150.0370.0250.0180.0630.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_03 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 93 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

73332674632971072Not at all (-2)
23%13%AH5%8%5%8%8%6%6%7%himportant

21837535482188572 (-1)
6%7%5%6%5%6%6%7%5%6%

754127172141587816241883 (0)
21%21%18%19%15%20%22%bc13%14%19%

360160205281776732422244 (1)
11%24%23%23%30%22%19%26%25%23%

1288339385423431565886439Very important (2)
39%35%49%I44%45%44%44%47%50%45%I

SUMMARY CODES

951691209110491618129UNIMPORTANT
28%20%AH10%14%10%14%14%13%11%13%

151484995907052122391129662IMPORTANT
50%59%72%I67%75%66%64%74%75%d68%i

0.3840.5991.061aI0.8941.0520.8760.8561.0241.0880.920IMean Score
1.6101.3671.1381.2431.1181.2561.2761.1991.1721.236Standard Deviation
0.0890.0080.0020.0020.0140.0020.0050.0120.0090.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_03 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 93 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

57607372364872Not at all (-2)
8%6%8%4%7%9%f8%b4%7%important

25491324194413572 (-1)
4%4%6%7%5%7%6%6%6%

741140329654146421883 (0)
12%32%AGI18%18%19%21%19%20%19%

23241763311767171532244 (1)
39%AGH19%22%19%23%26%22%25%23%

2249368912409434495439Very important (2)
37%39%46%52%D47%d37%45%45%45%d

SUMMARY CODES

71210920614210721129UNIMPORTANT
12%10%14%11%12%17%14%10%13%

4673544124357161515147662IMPORTANT
76%h58%69%h71%70%63%67%70%68%h

0.9300.8100.9371.073d0.972d0.7370.8961.0100.920dMean Score
1.1841.1691.2511.1541.2201.2751.2661.1201.236Standard Deviation
0.0250.0120.0020.0090.0030.0070.0020.0060.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_03 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 94 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

15293031217121812403374Not at all (-2)
18%ADEFJk8%5%22%18%aDEFJk12%dej6%6%5%9%6%8%important

71520-76910102617422 (-1)
9%e4%4%-11%aej4%4%3%4%6%3%4%

1752972151735603874921663 (0)
21%15%18%18%21%12%17%19%16%16%18%17%

2091146119434982641021562574 (1)
24%26%27%6%28%30%24%26%27%22%30%c26%

2316125671660101145111211228439Very important (2)
28%46%HL47%HL53%23%42%h49%HL46%HL47%HL47%43%45%HL

SUMMARY CODES

224450320232128226650116UNIMPORTANT
27%ADEFJK13%9%22%28%ADEFJK16%ej10%9%9%15%b10%12%

43252402835103149227175313384697IMPORTANT
52%72%HL73%HL60%51%72%hl73%HL72%HL75%HL69%73%71%HL

0.3380.978HL1.054HL0.6830.2760.852hl1.066HL1.038HL1.075HL0.9231.0050.967HLMean Score
1.4421.2391.1301.6881.3971.3351.1621.1381.1211.2861.1441.212Standard Deviation
0.0300.0050.0020.1780.0370.0160.0070.0040.0050.0040.0030.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_04 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

284536382213211774Not at all (-2)
10%7%9%7%11%cf6%6%8%8%important

16262022911158422 (-1)
5%4%5%4%4%5%4%3%4%

471206898383059391663 (0)
16%17%17%17%19%14%17%18%17%

67191951634055100622574 (1)
23%28%23%29%e20%26%29%e28%26%

1373021932469010315097439Very important (2)
47%44%47%43%45%49%43%43%45%

SUMMARY CODES

4472566031253625116UNIMPORTANT
15%10%14%11%16%12%10%11%12%

204493288409129158250159697IMPORTANT
69%72%70%72%65%74%73%71%71%

0.9110.9910.9460.9820.8371.0480.9970.9590.967Mean Score
1.3041.1701.2681.1701.3441.1881.1511.2011.212Standard Deviation
0.0060.0020.0040.0030.0080.0070.0050.0080.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_04 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 94 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

18461146074Not at all (-2)
2%17%adeg5%8%10%7%8%important

15532636422 (-1)
2%10%5%4%5%4%4%

4815139151511663 (0)
10%18%16%17%11%18%17%

91317218412162574 (1)
24%28%18%27%29%26%26%

25135235066373439Very important (2)
63%adF28%56%dF44%f46%45%45%f

SUMMARY CODES

1129932195116UNIMPORTANT
3%27%ADeG10%12%14%11%12%

352568568107590697IMPORTANT
87%adF56%74%f71%f75%71%71%f

1.450adF0.4011.150F0.954F0.9670.9670.967FMean Score
0.8731.4271.1591.2071.2831.2001.212Standard Deviation
0.0210.0440.0170.0020.0130.0020.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_04 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 94 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

611214881221035511474Not at all (-2)
8%6%2%5%17%afHlm14%fH9%H1%10%H4%9%H7%h11%H14%8%Himportant

3211155215342473422 (-1)
4%5%2%5%i10%I4%1%3%3%5%i4%6%i7%i10%4%i

13828415813232814159112061663 (0)
18%14%10%16%18%23%17%17%15%18%15%16%20%18%17%

2065291713183853242011222662574 (1)
26%26%24%18%28%32%28%32%l25%23%20%31%26%18%26%

34198255213166176464530283613439Very important (2)
44%49%63%acdJK56%cJK28%28%45%j46%jk47%jk51%jk53%jk40%36%40%45%jk

SUMMARY CODES

932319121013712879188116UNIMPORTANT
12%11%3%10%27%AFHIl18%H10%5%13%h9%12%h13%h18%Hm24%12%H

M

5461503568253499129706541496218697IMPORTANT
70%75%87%acjK74%k56%59%73%k78%CjK73%74%k72%70%62%57%71%k

0.9431.0591.450aCd1.150cJK0.4010.5470.997jK1.190aCJ0.971k1.119cjK1.036k0.8940.6940.5900.967jKMean Score
giJKK

1.2191.1810.8731.1591.4271.3321.2150.9191.2861.1041.2831.2101.3191.4611.212Standard Deviation
0.0020.0080.0210.0170.0440.0350.0120.0050.0180.0140.0270.0240.0200.0760.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_04 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

72937717643071274Not at all (-2)
23%11%H5%8%7%8%9%6%7%8%important

21426363321657422 (-1)
8%5%4%4%4%4%5%4%4%4%

747112153121416322261663 (0)
22%19%16%17%13%18%18%18%15%17%

370184240272138234492574 (1)
10%28%27%27%29%27%23%28%29%26%

1193335383443391595477439Very important (2)
37%37%48%I43%47%43%45%44%45%45%i

SUMMARY CODES

1043641061096471219116UNIMPORTANT
31%17%H9%12%11%12%13%10%11%12%

141635196237155224189127697IMPORTANT
46%65%75%I71%76%70%69%72%74%71%

0.2820.7301.084I0.9391.0580.9240.9231.0101.0080.967iMean Score
1.6041.3181.1291.2211.1831.2251.2611.1451.1851.212Standard Deviation
0.0890.0080.0020.0020.0160.0020.0050.0110.0090.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_04 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

476293625641074Not at all (-2)
7%6%8%5%7%10%8%5%8%important

1537722143112422 (-1)
1%4%5%4%4%5%4%6%4%

935122268551127401663 (0)
14%28%AG15%15%17%20%16%19%17%

23282064314262201562574 (1)
38%h22%26%25%28%24%26%27%26%

24503659122910534694439Very important (2)
40%40%46%51%45%41%45%44%45%

SUMMARY CODES

512991658399521116UNIMPORTANT
8%10%12%9%11%15%12%10%12%

4778572134371167547149697IMPORTANT
78%62%72%h76%d72%65%71%71%71%

1.0220.8630.9791.130d0.9860.8160.9561.0090.967Mean Score
1.1071.1641.2271.1351.1871.2921.2341.1291.212Standard Deviation
0.0220.0120.0020.0080.0030.0070.0020.0060.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_04 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 95 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

184456316261833236454119Not at all (-2)
22%aDEFJk13%10%22%22%adefJ18%defj9%10%10%14%10%12%important

102643-10121419243544792 (-1)
12%7%8%-14%8%7%6%10%8%8%8%

276012832420407256911242153 (0)
33%afGK17%23%gk24%35%afGK14%19%23%24%g20%24%22%

117311511029446649911081984 (1)
13%21%21%7%14%20%22%21%21%20%20%20%

16145207610568812483172196368Very important (2)
20%42%HL38%HL46%15%39%HL43%HL39%HL36%Hl38%37%38%HL

SUMMARY CODES

287099325383252479999197UNIMPORTANT
34%AdEFJk20%18%22%37%AdEFJk27%efj16%17%20%22%19%20%

2721832272085133190132263304566IMPORTANT
33%63%HL59%HL53%29%59%HL65%HL60%HL56%HL58%58%58%HL

-0.0440.711HL0.682HL0.551-0.1520.537Hl0.833HL0.730HL0.619HL0.6000.6590.632HLMean Score
1.4001.3991.3201.6531.3341.5201.2981.3181.3231.4181.3271.369Standard Deviation
0.0280.0070.0030.1710.0340.0210.0090.0060.0070.0050.0040.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_05 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 95 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

4178536527264322119Not at all (-2)
14%11%13%12%14%12%13%10%12%important

2851314815153315792 (-1)
9%8%8%8%8%7%10%7%8%

5516081134433875592153 (0)
19%23%20%24%22%18%22%27%22%

5314677121334479431984 (1)
18%21%19%21%17%20%23%19%20%

119249169199799011584368Very important (2)
40%36%41%c35%40%42%33%38%38%

SUMMARY CODES

681298411343427637197UNIMPORTANT
23%19%20%20%21%19%22%17%20%

172395246320113134194126566IMPORTANT
58%58%60%56%57%63%56%57%58%

0.6170.6380.6770.5990.6190.7300.5500.6750.632Mean Score
1.4371.3401.4041.3441.4211.3881.3651.3101.369Standard Deviation
0.0070.0030.0050.0040.0090.0100.0060.0100.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_05 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 95 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

111109618101119Not at all (-2)
2%25%adG11%12%13%12%12%important

548611564792 (-1)
13%9%9%8%11%8%8%

51215183221932153 (0)
13%26%16%23%16%23%22%

41012172271711984 (1)
10%21%13%22%19%20%20%

2594728860308368Very important (2)
62%ADF19%50%adF36%f42%37%38%f

SUMMARY CODES

6161915733164197UNIMPORTANT
15%34%ad20%20%23%20%20%

29185946087479566IMPORTANT
72%F40%64%f57%f61%57%58%f

1.172adF-0.0020.829F0.618F0.6740.6250.632FMean Score
1.1991.4511.4221.3531.4291.3591.369Standard Deviation
0.0390.0460.0250.0020.0160.0020.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_05 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 95 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

97211101191811134615154119Not at all (-2)
13%11%2%11%25%aeFHM16%fhm13%6%14%5%10%22%aFHm15%fhm14%12%himportant

631658471081845134792 (-1)
8%8%13%G9%g9%g13%G8%g5%1%10%g7%7%12%Gh14%8%g

1714451512152647201715112562153 (0)
22%22%13%16%26%25%19%29%l21%19%27%16%25%20%22%

164354121010334022217122061984 (1)
21%17%10%13%21%18%24%25%23%24%13%18%20%20%20%

2838525479164858403825252810368Very important (2)
36%42%62%ACdgH50%aChij19%28%35%k35%k41%k43%K44%k36%28%33%38%k

IJKK

SUMMARY CODES

16038619161728191513921289197UNIMPORTANT
21%19%15%20%34%aefgH29%H21%h11%15%14%16%29%fgH28%fgH28%20%h

447120295918268199625832384817566IMPORTANT
57%59%72%cjK64%ck40%45%60%k60%k64%cjk66%cjK57%54%48%52%58%k

0.6090.7211.172aCd0.829cjK-0.0020.2770.613k0.775cjK0.764cK0.896Cdj0.742k0.3920.3260.4380.632KMean Score
iJKK

1.3721.3601.1991.4221.4511.4231.3791.1731.3691.2031.3521.5711.4011.4391.369Standard Deviation
0.0030.0110.0390.0250.0460.0410.0160.0090.0200.0170.0300.0410.0230.0740.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_05 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 95 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

1046621071196481117119Not at all (-2)
33%18%aH9%12%12%12%14%9%10%12%important

2245371863291114792 (-1)
6%9%8%8%9%8%8%9%8%8%

655155198161827330332153 (0)
18%22%22%22%17%23%21%24%19%22%

453142189231665729391984 (1)
12%21%20%21%25%21%16%24%22%20%

975283317352821434170368Very important (2)
31%30%41%I36%38%36%41%34%41%38%i

SUMMARY CODES

127011517719158782230197UNIMPORTANT
39%28%aH17%20%20%20%22%18%18%20%

131284255065844820070108566IMPORTANT
43%51%61%I57%63%57%57%57%63%58%

0.0150.3430.764I0.6120.6870.6030.6190.6370.7650.632IMean Score
1.6791.4561.2991.3581.3661.3581.4331.2861.3201.369Standard Deviation
0.0970.0090.0030.0020.0210.0030.0070.0140.0110.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_05 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 95 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

61310019593710019119Not at all (-2)
9%10%13%11%12%14%13%9%12%important

48661635275524792 (-1)
7%7%8%9%7%10%7%11%8%

15391613611857169462153 (0)
25%31%ag20%20%23%22%22%22%22%

13271582911747151471984 (1)
22%21%20%16%23%18%20%22%20%

2239307771858929474368Very important (2)
37%31%39%44%36%35%38%35%38%

SUMMARY CODES

102116635946415543197UNIMPORTANT
16%17%21%20%18%25%e20%20%20%

3566465105302136445122566IMPORTANT
59%52%59%60%59%53%58%58%58%

0.6970.5640.6380.7310.6520.4850.6300.6400.632Mean Score
1.2931.2791.3901.3811.3331.4231.3861.3091.369Standard Deviation
0.0300.0140.0030.0120.0040.0080.0030.0090.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_05 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 96 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

17403831421192414544196Not at all (-2)
21%ADEfJk12%dj7%22%21%aDEfJ15%deJ9%8%6%12%b8%10%important

52129-5111116132630562 (-1)
6%6%5%-7%7%5%5%6%6%6%6%

225511822017396850891061963 (0)
27%gk16%21%g18%29%Gk12%19%22%g21%g20%20%20%g

208212211944387052891352244 (1)
25%24%22%7%28%30%f19%22%22%20%26%c23%

171492417105198136105193214407Very important (2)
21%43%HL44%HL53%15%36%Hl48%gHL43%HL45%HL43%41%42%HL

SUMMARY CODES

226268320323041278071152UNIMPORTANT
27%aDEfJ18%j12%22%28%aDEfJ22%deJ14%13%12%18%14%15%

3723136483095136206157283349632IMPORTANT
45%66%HL66%HL60%43%66%HL67%HL66%HL67%HL62%66%65%HL

0.1770.800HL0.909HL0.6870.0840.643hl0.910HL0.883HL0.944gHL0.7550.8550.809HLMean Score
1.4061.3561.2201.6871.3421.4121.3071.2401.1931.3711.2341.299Standard Deviation
0.0290.0060.0030.1780.0340.0180.0090.0050.0060.0040.0030.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_06 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

346244522519312096Not at all (-2)
11%9%11%9%13%9%9%9%10%important

1838233312112310562 (-1)
6%6%6%6%6%5%7%4%6%

5314382114453773411963 (0)
18%21%20%20%22%17%21%18%20%

5916577147304786612244 (1)
20%24%19%26%Eg15%22%25%e27%Eg23%ee

1322761862218610013191407Very important (2)
45%40%45%39%43%47%38%41%42%

SUMMARY CODES

51100678538295430152UNIMPORTANT
17%15%16%15%19%14%16%14%15%

191441263368116147217152632IMPORTANT
65%64%64%65%58%69%e63%68%e65%

0.8050.8110.8200.8000.6970.9350.7610.8610.809Mean Score
1.3651.2711.3441.2671.4061.2761.2751.2561.299Standard Deviation
0.0060.0030.0040.0030.0080.0080.0060.0090.002Error Variance

 Page 543

Mobiles (QS8667/8672 - 230646/230746)

Q.22_06 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 96 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

19779168096Not at all (-2)
2%21%adeg7%10%11%10%10%important

246441046562 (-1)
5%8%7%6%7%6%6%

51217162191771963 (0)
13%25%18%20%13%21%c20%

31113197351892244 (1)
8%25%14%25%eg24%23%23%g

28105031964344407Very important (2)
71%ADF21%54%adF40%f44%41%42%F

SUMMARY CODES

3131312326126152UNIMPORTANT
7%29%adeg14%15%18%15%15%

32216351698533632IMPORTANT
80%F46%68%f64%f69%64%65%f

1.425ADF0.1711.016F0.791F0.8410.8030.809FMean Score
1.0281.4181.2821.2901.3581.2901.299Standard Deviation
0.0290.0440.0210.0020.0150.0020.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_06 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 96 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

831217991571364812496Not at all (-2)
11%6%2%7%21%afHlm16%hm11%h4%14%h6%7%12%11%h14%10%himportant

4412264353273984562 (-1)
6%6%5%7%8%h6%4%2%2%8%h5%12%agHi8%h14%6%

153425171219273619131362351963 (0)
20%21%13%18%25%d33%aDfm20%22%d20%15%23%d9%23%d16%20%d

178473131110314025268222782244 (1)
23%23%8%14%25%18%23%24%m26%m29%lm15%32%elm27%m24%23%m

31989285010165779383628243210407Very important (2)
41%44%71%ACDeF54%aCdJK21%27%42%k48%cjK39%k41%k50%cjK35%31%33%42%K

GhIJK

SUMMARY CODES

12824313131220101513717199152UNIMPORTANT
16%12%7%14%29%aeHil21%H15%h6%16%h14%h13%24%Hm19%H28%15%H

m

4961353263212687118626236475818632IMPORTANT
64%67%80%cJK68%jk46%45%65%jk72%cJK65%jk71%JK64%67%jk58%57%65%Jk

0.7770.9331.425ACD1.016cJK0.1710.3540.804K1.086aCd0.737k0.914jK0.940jK0.6560.5890.4810.809jKMean Score
fGiJKgJK

1.3241.1941.0281.2821.4181.3631.3291.0801.3641.2121.2711.3781.3151.4411.299Standard Deviation
0.0020.0090.0290.0210.0440.0370.0150.0080.0200.0170.0270.0320.0200.0740.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_06 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

103649887824481396Not at all (-2)
33%14%H7%10%7%10%13%6%8%10%important

21935504462078562 (-1)
6%8%5%6%5%6%6%6%4%6%

652138181181636628341963 (0)
18%21%20%21%20%21%19%23%20%20%

265157212251876934402244 (1)
6%26%23%24%27%24%20%28%23%23%

1181315350393121514677407Very important (2)
37%32%45%I40%41%40%43%37%45%42%I

SUMMARY CODES

12558413811127651521152UNIMPORTANT
39%22%aH12%16%12%16%18%12%12%15%

131464735636449922080117632IMPORTANT
43%58%68%I64%69%63%63%65%68%65%

0.0730.5320.942I0.7780.9090.7630.7490.8460.9400.809IMean Score
1.7301.3781.2211.2971.2041.3081.3891.1741.2291.299Standard Deviation
0.1030.0080.0020.0020.0160.0020.0060.0120.0100.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_06 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 96 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

4685104933861096Not at all (-2)
7%5%11%6%10%13%f11%B5%10%bimportant

37461024203917562 (-1)
5%5%6%5%5%8%5%8%6%

14361463310355148471963 (0)
22%29%ag18%19%20%21%19%22%20%

12321813712159176482244 (1)
20%25%23%21%24%23%23%23%23%

2745335862178932088407Very important (2)
46%36%42%49%D42%35%42%42%42%

SUMMARY CODES

71213219735412527152UNIMPORTANT
12%10%17%11%14%21%ef16%13%15%

3977515123338148496136632IMPORTANT
65%61%65%70%d66%d58%64%65%65%

0.9150.8240.7981.025D0.841d0.5840.7870.8870.809dMean Score
1.2471.1201.3311.1851.2841.3711.3311.1771.299Standard Deviation
0.0280.0110.0020.0090.0030.0080.0030.0070.002Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_06 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 97 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

642704341549103167254180372396768Unweighted Base
77*32544712**65*138187272175385464849Weighted Base

216151219362532196569134Not at all (-2)
28%aDEfJ19%deJ11%18%29%aDEfJ26%ADEFJ13%12%11%17%15%16%important

51435-58618172726532 (-1)
6%4%8%f-7%6%3%6%10%fk7%6%6%

204910321820295945661071723 (0)
26%k15%23%fk18%27%k15%15%22%26%fgK17%23%c20%

1558862132334513573851584 (1)
19%18%19%14%20%17%18%19%20%19%18%19%

17143172611499411358154177331Very important (2)
21%44%dHL38%Hl50%16%36%h50%aDgHjL42%HL33%h40%38%39%HL

SUMMARY CODES

267586224453050369295187UNIMPORTANT
34%adEFj23%19%18%37%adEFJk32%adEFJ16%18%21%24%20%22%

312012588237312816494228262490IMPORTANT
40%62%HL58%Hl64%36%53%68%aDgHjL60%HL54%h59%57%58%HL

*0.641HL0.654gHL0.776-0.1420.3020.890adGHL0.719gHL0.552HL0.5850.5930.589HLMean Score
1.4981.5261.3571.5741.4511.6281.4001.3691.3351.4831.4181.447Standard Deviation
0.0350.0090.0040.1650.0430.0260.0120.0070.0100.0060.0050.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_07 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 97 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

238530360408188172242166768Unweighted Base
233616348501158190293208849Weighted Base

32101528224284636134Not at all (-2)
14%16%15%16%15%15%16%17%16%important

213225281411209532 (-1)
9%h5%7%6%9%6%7%4%6%

4512866106353161451723 (0)
19%21%19%21%22%16%21%22%20%

401196296253754421584 (1)
17%19%18%19%16%20%19%20%19%

95237143189608211376331Very important (2)
41%38%41%38%38%43%38%37%39%

SUMMARY CODES

541337711038396645187UNIMPORTANT
23%22%22%22%24%21%22%21%22%

13435620528585119167118490IMPORTANT
58%58%59%57%54%63%57%57%58%

0.6120.5810.6280.5620.5290.7110.5730.5480.589Mean Score
1.4431.4501.4481.4481.4511.4431.4471.4521.447Standard Deviation
0.0090.0040.0060.0050.0110.0120.0090.0130.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_07 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 97 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

284565630111657768Unweighted Base
32**45*76*696128721849Weighted Base

5121010722111134Not at all (-2)
15%26%14%15%18%15%16%important

22347944532 (-1)
7%4%4%7%7%6%6%

51114142201531723 (0)
16%24%18%20%15%21%20%

-913137181411584 (1)
-20%17%20%14%20%19%

20113726359272331Very important (2)
62%26%48%f38%46%38%39%

SUMMARY CODES

7131315432155187UNIMPORTANT
22%30%17%22%25%22%22%

20214940077413490IMPORTANT
62%46%65%57%60%57%58%

0.8730.1610.818f0.5790.6360.5810.589Mean Score
1.5621.5271.4241.4351.5381.4311.447Standard Deviation
0.0870.0520.0310.0030.0210.0030.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_07 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 97 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

61515328654547109112877745567027768Unweighted Base
66218732**76*45*54*12412290*81*45*65*82*31**849Weighted Base

1013351012182341311610157134Not at all (-2)
15%18%15%14%h26%H33%AdfgH19%H3%14%H13%h14%h15%H18%H23%16%Himportant

l

41122322675256112532 (-1)
6%7%7%4%4%4%5%5%6%2%11%9%13%af7%6%

1373551411101829182013151641723 (0)
21%19%16%18%24%18%14%23%20%25%30%i23%19%11%20%

12632-13914253315107131381584 (1)
19%17%-17%20%26%20%27%f16%13%16%19%15%26%19%

25874203711115250403713222810331Very important (2)
39%40%62%48%Jk26%19%42%J41%j44%J46%Jk29%33%34%33%39%J

SUMMARY CODES

142457131320291118131116269187UNIMPORTANT
21%24%22%17%30%H37%afHl24%H9%20%h16%25%H24%H31%fH29%22%H

384106204921257783544820344019490IMPORTANT
58%57%62%65%46%45%62%68%acejk60%59%45%52%49%59%58%

0.6020.5460.8730.818Jk0.161-0.0460.617j0.969ACd0.695J0.764Jk0.3480.4580.3340.4070.589JMean Score
EJK

1.4341.4951.5621.4241.5271.5561.5211.0841.4471.4081.3881.4281.5061.5761.447Standard Deviation
0.0030.0150.0870.0310.0520.0510.0210.0100.0240.0260.0430.0360.0320.0920.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_07 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 97 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

252005437685771126796126768Unweighted Base
27**22260084960*789310102*142849Weighted Base

1249731341112353617134Not at all (-2)
43%22%aH12%16%18%16%17%c6%12%16%cimportant

214385335121104532 (-1)
7%6%6%6%5%6%7%10%b3%6%

343127172131607323271723 (0)
9%19%21%20%21%20%24%23%19%20%

449105158121464225371584 (1)
14%22%18%19%20%19%14%24%d26%D19%

767257331223101203757331Very important (2)
26%30%43%I39%36%39%39%36%40%39%i

SUMMARY CODES

146311118714173741721187UNIMPORTANT
50%28%H18%22%23%22%24%b16%15%22%

11116362490344561626294490IMPORTANT
41%52%60%58%56%58%52%61%66%d58%

-0.2640.3230.727I0.5890.5110.5950.4970.7490.7910.589iMean Score
1.7391.5101.3831.4471.4771.4461.4841.2281.3251.447Standard Deviation
0.1210.0110.0040.0030.0380.0030.0080.0160.0140.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_07 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 97 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

4999620134414196600168768Unweighted Base
53*109*687156453208670179849Weighted Base

61411317694211519134Not at all (-2)
11%13%17%11%15%20%f17%b10%16%important

27441426134211532 (-1)
4%6%6%9%6%6%6%6%6%

726139279048133391723 (0)
14%24%20%18%20%23%20%22%20%

1225121249142113461584 (1)
22%23%18%15%20%20%17%26%c19%

2637268741786326764331Very important (2)
49%34%39%47%D39%d30%40%36%39%d

SUMMARY CODES

82115831955515730187UNIMPORTANT
15%19%23%20%21%27%23%17%22%

386239098269105380110490IMPORTANT
71%57%57%63%d59%d50%57%61%58%

0.9460.5780.5640.789D0.622d0.3360.5600.7000.589dMean Score
1.3401.3601.4671.4001.4331.4751.4841.2991.447Standard Deviation
0.0370.0190.0030.0150.0050.0110.0040.0100.003Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_07 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 98 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

158017441129518985126143269Unweighted Base
17**96*1803**14**40**56*97*83*133161294Weighted Base

451314325814822Not at all (-2)
25%5%7%24%25%7%4%5%9%11%5%8%important

3720-3531281317302 (-1)
16%7%11%-19%11%5%12%10%9%11%10%

11633-161018151832513 (0)
8%17%18%-10%16%18%18%18%14%20%17%

622332491313202338614 (1)
32%23%18%55%27%22%23%13%25%17%24%21%

3468213182850326566131Very important (2)
19%47%46%21%19%44%50%52%38%49%41%45%

SUMMARY CODES

7123216751716272552UNIMPORTANT
41%13%18%24%44%19%8%17%19%20%15%18%

968115272641635288104192IMPORTANT
51%70%64%76%46%66%73%65%63%66%65%65%

0.0490.9980.8440.502-0.0450.8411.1110.9390.7340.8390.8540.847Mean Score
1.5411.1961.3011.7741.5431.3081.1071.2881.3141.4041.2031.296Standard Deviation
0.1580.0180.0100.7870.2160.0590.0240.0190.0200.0160.0100.006Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_08 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

9217790179504010673269Unweighted Base
91*20380*21439*41*12490*294Weighted Base

6166162410622Not at all (-2)
7%8%8%8%6%9%8%7%8%important

111862433177302 (-1)
13%9%7%11%7%7%14%8%10%

173316341152014513 (0)
19%16%20%16%29%12%16%16%17%

213921407141921614 (1)
24%19%26%19%17%34%cf15%23%21%

3497329916165841131Very important (2)
38%48%40%46%41%39%47%46%45%

SUMMARY CODES

1834124057271352UNIMPORTANT
19%17%14%19%13%16%22%15%18%

561365313923307762192IMPORTANT
62%67%66%65%59%72%62%69%65%

0.7340.8980.8360.8520.8120.8600.7900.9360.847Mean Score
1.2801.3031.2421.3181.2311.2681.3641.2551.296Standard Deviation
0.0180.0100.0170.0100.0300.0400.0180.0220.006Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_08 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 98 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

482723014255269Unweighted Base
3**8**31**25216**278294Weighted Base

1221712122Not at all (-2)
39%23%8%7%9%7%8%important

-2325-30302 (-1)
-31%8%10%-11%10%

1-644-51513 (0)
19%-20%17%-18%17%

-2356754614 (1)
-20%11%22%43%19%21%

12171118123131Very important (2)
41%27%54%44%49%44%45%

SUMMARY CODES

1454115052UNIMPORTANT
39%53%16%16%9%18%18%

142016715177192IMPORTANT
41%47%64%66%91%64%65%

0.045-0.0240.9390.8741.2250.8250.847Mean Score
2.1381.6861.3471.2611.1381.3031.296Standard Deviation
1.1430.3550.0670.0070.0930.0070.006Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_08 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2244542787397833221213233269Unweighted Base
24054*3**31**8**8**45*85*33*22**11**17**27**3**294Weighted Base

166122-1124143-22Not at all (-2)
7%12%39%8%23%-2%2%8%17%13%25%9%-8%important

254-32-4713-28-302 (-1)
11%8%-8%31%-8%9%3%13%-9%30%-10%

44616-1517751161513 (0)
18%12%19%20%-8%11%20%21%21%8%9%22%34%17%

538-3241022862111614 (1)
22%15%-11%20%51%22%26%25%26%16%9%5%45%21%

102291172326381457891131Very important (2)
42%54%41%54%27%41%57%44%44%23%63%49%34%21%45%

SUMMARY CODES

4111154-59371611-52UNIMPORTANT
17%20%39%16%53%-10%10%10%30%13%34%39%-18%

154371204736592211910112192IMPORTANT
64%69%41%64%47%92%79%70%68%49%79%57%39%66%65%

0.8320.9170.0450.939-0.0241.3321.2381.0220.9390.2521.1600.4790.2360.8760.847Mean Score
1.2661.4322.1381.3471.6860.6561.0761.0671.2181.4181.4231.7501.4470.8851.296Standard Deviation
0.0070.0461.1430.0670.3550.0620.0300.0150.0450.0910.1690.2360.0910.2610.006Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_08 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35621023230202-117152269Unweighted Base
4**64*22725532**224-**123171294Weighted Base

181319316-81422Not at all (-2)
41%12%6%8%10%7%-7%8%8%important

-62324520-1812302 (-1)
-10%10%9%15%9%-15%b7%10%

1143645441-2724513 (0)
30%22%16%18%11%18%-22%14%17%

-164456749-2337614 (1)
-26%20%22%21%22%-19%22%21%

1191111111497-4685131Very important (2)
29%31%49%i43%43%44%-38%49%45%

SUMMARY CODES

1143644836-262652UNIMPORTANT
41%22%16%17%25%16%-21%15%18%

13615516720147-70122192IMPORTANT
29%56%68%65%64%66%-57%71%c65%

-0.2510.5200.957i0.8420.7090.861-0.6710.9730.847Mean Score
1.9581.3531.2511.2861.4311.267-1.2971.2841.296Standard Deviation
1.2780.0330.0070.0070.0680.008-0.0140.0110.006Error Variance

 Page 558

Mobiles (QS8667/8672 - 230646/230746)

Q.22_08 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1830221471515821554269Unweighted Base
19**32**24352*16760*23658*294Weighted Base

1318314520322Not at all (-2)
6%10%7%6%8%8%8%4%8%important

35226148254302 (-1)
15%14%9%11%9%14%11%8%10%

3840730114010513 (0)
16%25%16%14%18%19%17%18%17%

4849933154516614 (1)
19%26%20%16%20%26%19%27%21%

8811427761910625131Very important (2)
44%26%47%53%d45%32%45%43%45%

SUMMARY CODES

48409281345752UNIMPORTANT
21%24%17%17%17%23%19%12%18%

1217163361093515141192IMPORTANT
63%52%67%69%65%58%64%70%65%

0.8080.4420.9040.9850.8540.5940.8170.9700.847Mean Score
1.3371.2951.2881.3011.3081.3061.3291.1551.296Standard Deviation
0.0990.0560.0080.0360.0110.0290.0080.0250.006Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.22_08 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through
WiFi. How important is it for you to be able to use the internet in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 99 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

3.1253.838HL4.002gHL4.0772.9513.656hl3.965HL3.993gHL4.014gHL3.9083.8383.870HLIndoors at home

2.8783.707HL3.979aGHKL3.4362.7763.553HL3.815HL4.008aGHkL3.940gHL3.7153.8553.790HLIndoors at work place or
place of study

3.1853.883HL4.053aGHL3.7973.0743.709Hl4.006HL4.060gHL4.044gHL3.8803.9553.920HLIndoors in general e.g.
building other than
work, school or home

3.3383.978HL4.054HL3.6833.2763.852hl4.066HL4.038HL4.075HL3.9234.0053.967HLOutdoors around places I
go to regularly, e.g.
home, work, school

2.9563.711HL3.682HL3.5512.8483.537Hl3.833HL3.730HL3.619HL3.6003.6593.632HLOutdoors in rural areas

3.1773.800HL3.909HL3.6873.0843.643hl3.910HL3.883HL3.944gHL3.7553.8553.809HLOutdoors in urban areas

3.0003.641HL3.654gHL3.7762.8583.3023.890adGHL3.719gHL3.552HL3.5853.5933.589HLReception whilst
travelling by road

3.0493.9983.8443.5022.9553.8414.1113.9393.7343.8393.8543.847Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.22 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through WiFi.
How important is it for you to be able to use the internet in the following locations? - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 99 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

3.8623.8743.9633.8033.9353.9883.8603.7163.870Indoors at home

3.6013.872I3.7793.7983.6173.931e3.7973.8003.790Indoors at work place or
place of study

3.9293.9173.9613.8913.8614.0543.8743.9173.920Indoors in general e.g.
building other than
work, school or home

3.9113.9913.9463.9823.8374.0483.9973.9593.967Outdoors around places I
go to regularly, e.g.
home, work, school

3.6173.6383.6773.5993.6193.7303.5503.6753.632Outdoors in rural areas

3.8053.8113.8203.8003.6973.9353.7613.8613.809Outdoors in urban areas

3.6123.5813.6283.5623.5293.7113.5733.5483.589Reception whilst
travelling by road

3.7343.8983.8363.8523.8123.8603.7903.9363.847Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.22 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through WiFi.
How important is it for you to be able to use the internet in the following locations? - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 99 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

4.357df3.5423.9343.8583.6383.9103.870Indoors at home

4.516ADeF3.4433.8153.7713.7103.8043.790Indoors at work place or
place of study

4.342dF3.3184.103F3.913F3.8113.9393.920FIndoors in general e.g.
building other than
work, school or home

4.450adF3.4014.150F3.954F3.9673.9673.967FOutdoors around places I
go to regularly, e.g.
home, work, school

4.172adF2.9983.829F3.618F3.6743.6253.632FOutdoors in rural areas

4.425ADF3.1714.016F3.791F3.8413.8033.809FOutdoors in urban areas

3.8733.1613.818f3.5793.6363.5813.589Reception whilst
travelling by road

3.0452.9763.9393.8744.2253.8253.847Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.22 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through WiFi.
How important is it for you to be able to use the internet in the following locations? - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 99 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

3.8623.9024.357cJk3.934j3.5423.3503.927j4.072cJk3.8933.967j3.7603.951j3.6053.7263.870jIndoors at home

3.7264.037ao4.516ACD3.815c3.4433.3053.983CdJ4.178ACD3.821c3.890cj3.6373.3913.3533.5233.790CdjIndoors at work place or
EfgiJKlkEgJKlplace of study

3.9173.9344.342cdJ4.103cJK3.3183.4503.954jK4.204ACd3.934jk4.078JK3.7773.8043.7073.6703.920jKIndoors in general e.g.
KeJKbuilding other than

work, school or home

3.9434.0594.450aCd4.150cJK3.4013.5473.997jK4.190aCJ3.971k4.119cjK4.036k3.8943.6943.5903.967jKOutdoors around places I
giJKKgo to regularly, e.g.

home, work, school

3.6093.7214.172aCd3.829cjK2.9983.2773.613k3.775cjK3.764cK3.896Cdj3.742k3.3923.3263.4383.632KOutdoors in rural areas
iJKK

3.7773.9334.425ACD4.016cJK3.1713.3543.804K4.086aCd3.737k3.914jK3.940jK3.6563.5893.4813.809jKOutdoors in urban areas
fGiJKgJK

3.6023.5463.8733.818Jk3.1612.9543.617j3.969ACd3.695J3.764Jk3.3483.4583.3343.4073.589JReception whilst
EJKtravelling by road

3.8323.9173.0453.9392.9764.3324.2384.0223.9393.2524.1603.4793.2363.8763.847Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.22 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through WiFi.
How important is it for you to be able to use the internet in the following locations? - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 99 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

3.3353.5764.001I3.8494.0153.8293.9363.9853.9233.870IIndoors at home

3.1523.3793.968aI3.7693.9613.7463.7983.8663.9313.790IIndoors at work place or
place of study

3.3843.5994.061aI3.8944.0523.8763.8564.0244.0883.920IIndoors in general e.g.
building other than
work, school or home

3.2823.7304.084I3.9394.0583.9243.9234.0104.0083.967iOutdoors around places I
go to regularly, e.g.
home, work, school

3.0153.3433.764I3.6123.6873.6033.6193.6373.7653.632IOutdoors in rural areas

3.0733.5323.942I3.7783.9093.7633.7493.8463.9403.809IOutdoors in urban areas

2.7363.3233.727I3.5893.5113.5953.4973.7493.7913.589iReception whilst
travelling by road

2.7493.5203.957i3.8423.7093.861-3.6713.9733.847Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.22 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through WiFi.
How important is it for you to be able to use the internet in the following locations? - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 99 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

3.8773.8033.8814.218ADE3.8413.7003.8563.9223.870Indoors at home

3.7623.6473.8154.044aD3.810d3.5793.7873.8013.790dIndoors at work place or
place of study

3.9303.8103.9374.073d3.972d3.7373.8964.0103.920dIndoors in general e.g.
building other than
work, school or home

4.0223.8633.9794.130d3.9863.8163.9564.0093.967Outdoors around places I
go to regularly, e.g.
home, work, school

3.6973.5643.6383.7313.6523.4853.6303.6403.632Outdoors in rural areas

3.9153.8243.7984.025D3.841d3.5843.7873.8873.809dOutdoors in urban areas

3.9463.5783.5643.789D3.622d3.3363.5603.7003.589dReception whilst
travelling by road

3.8083.4423.9043.9853.8543.5943.8173.9703.847Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.22 Now thinking specifically about using the internet on your mobile phone through ... By this we mean using the internet through 3G, 4G, Edge or GPRS and not through WiFi.
How important is it for you to be able to use the internet in the following locations? - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 100 

Outdoors aroundIndoors in
ReceptionReceptionplaces I go togeneral e.g.

whilstwhilstregularly, e.g.building otherIndoors at work
travelling bytravelling byOutdoors inOutdoors inhome, work orthan work,place or place

railroadurban areasrural areasschoolschool or homeof studyIndoors at homeTotal

269768900900900900900900900Unweighted Base
294849979979979979979979979Weighted Base

242614371828363789Very dissatisfied (-2)
8%3%1%4%2%3%4%4%9%

27%30%16%42%21%31%41%41%

42666410056646457204Somewhat (-1)
14%8%7%10%6%7%7%6%21%dissatisfied
20%32%31%49%28%31%31%28%

69268265319245227248204512Neither satisfied (0)
23%32%27%33%25%23%25%21%52%nor dissatisfied
13%52%52%62%48%44%48%40%

96281365302376384347346573Somewhat satisfied (1)
33%33%37%31%38%39%35%35%59%

17%49%64%53%66%67%61%60%

63208270220283276283335414Very satisfied (2)
22%25%28%23%29%28%29%34%42%

15%50%65%53%68%67%68%81%

SUMMARY CODES

669279137759210094249UNSATISFIED
22%11%8%14%8%9%10%10%25%

26%37%32%55%30%37%40%38%

159489635522659660630681796SATISFIED
54%58%65%53%67%67%64%70%81%

20%61%80%66%83%83%79%86%

0.4530.6810.8290.5800.8670.8330.7940.9050.568Mean Score
1.2071.0250.9551.0620.9611.0041.0481.0551.111Standard Deviation
0.0050.0010.0010.0010.0010.0010.0010.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 101 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

41418-477154112637Very dissatisfied (-2)
5%4%3%-6%5%3%5%2%2%5%4%

82030-84162010243357Somewhat (-1)
9%6%5%-11%g3%8%6%4%5%6%6%dissatisfied

25741045203737614390113204Neither satisfied (0)
31%defj21%19%42%29%26%18%20%18%20%22%21%nor dissatisfied

25132188323597310484156190346Somewhat satisfied (1)
31%38%34%21%33%41%36%33%36%34%36%35%

19108208515367111494171164335Very satisfied (2)
24%31%38%ghl36%21%25%35%36%gh40%Ghkl38%b31%34%

SUMMARY CODES

123449-1211223514355994UNSATISFIED
14%d10%9%-17%d8%11%11%d6%8%11%10%

4524039673895145218178327354681SATISFIED
55%69%hl72%HL58%54%66%71%hl69%hl76%HL72%67%70%hl

0.5950.861h0.978HL0.9390.5330.7830.916hl0.899hl1.085agHkL1.000b0.8230.905hlMean Score
1.1021.0481.0450.9231.1261.0241.0631.1070.9471.0051.0911.055Standard Deviation
0.0180.0040.0020.0530.0240.0100.0060.0040.0040.0020.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_01 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 101 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

1125201681251137Very dissatisfied (-2)
4%4%5%c3%4%6%c2%5%c4%

14442137713241257Somewhat (-1)
5%6%5%6%4%6%7%6%6%dissatisfied

611428811544447342204Neither satisfied (0)
21%21%21%20%22%21%21%19%21%nor dissatisfied

91255129217626712395346Somewhat satisfied (1)
31%37%31%38%g31%32%36%43%deG35%

117218154181787611962335Very satisfied (2)
40%h32%37%b32%39%b36%34%28%34%

SUMMARY CODES

256941531525302394UNSATISFIED
8%10%10%9%8%12%9%11%10%

208473283398139144241157681SATISFIED
71%69%69%70%70%67%70%71%70%

0.9810.8720.9120.9000.9740.8540.9430.8320.905Mean Score
1.0661.0501.1071.0171.0641.1450.9901.0561.055Standard Deviation
0.0040.0020.0030.0020.0050.0070.0030.0060.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_01 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 101 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

4522653237Very dissatisfied (-2)
9%11%aDe2%3%3%4%4%

2444785057Somewhat (-1)
6%8%4%6%5%6%6%dissatisfied

6112216531172204Neither satisfied (0)
15%23%23%21%22%21%21%nor dissatisfied

14182129439307346Somewhat satisfied (1)
35%39%e22%37%e28%37%35%e

1484526860275335Very satisfied (2)
35%18%48%adF33%f42%33%34%f

SUMMARY CODES

69673138194UNSATISFIED
15%20%ade6%9%9%10%10%

28266556299582681SATISFIED
70%57%71%70%69%70%70%

0.8080.4401.107F0.913F0.9920.8900.905FMean Score
1.2521.2171.0301.0311.0801.0511.055Standard Deviation
0.0420.0320.0130.0010.0090.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_01 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 101 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

28942534521413237Very dissatisfied (-2)
4%4%9%2%11%adfghi6%3%3%2%1%8%1%3%7%4%

l

461124448566626457Somewhat (-1)
6%6%6%4%8%7%6%3%6%7%10%3%6%12%6%dissatisfied

165396221115192621281113256204Neither satisfied (0)
21%19%15%23%23%27%14%16%21%31%aHI20%19%25%20%21%nor dissatisfied

26086142118125280362614273711346Somewhat satisfied (1)
33%43%o35%22%39%l22%39%jl48%AEFJL37%l29%25%38%l36%33%35%l

279561445822524831272127299335Very satisfied (2)
36%28%35%48%acfgH18%39%k39%k29%32%31%38%k38%k29%28%34%k

K

SUMMARY CODES

742066971110981039694UNSATISFIED
9%10%15%6%20%adHl13%8%6%9%9%17%dhl5%9%19%10%

53914228652635104128675335546620681SATISFIED
69%71%70%71%57%61%77%efjk78%aeFjK70%60%62%77%fk66%61%70%

0.9220.8390.8081.107K0.4400.8121.049K0.976K0.907k0.8100.7511.092K0.8310.6400.905KMean Score
1.0601.0381.2521.0301.2171.2011.0040.9311.0091.0081.2750.9071.0141.2171.055Standard Deviation
0.0020.0060.0420.0130.0320.0290.0080.0060.0110.0120.0270.0140.0120.0530.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_01 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 101 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

182734530146637Very dissatisfied (-2)
3%3%4%4%5%4%4%4%3%4%

-134554648177957Somewhat (-1)
-5%6%6%6%6%5%6%6%6%dissatisfied

97012418010170691833204Neither satisfied (0)
31%27%aH18%20%f10%22%f20%14%19%21%fnor dissatisfied

1082254322392831245560346Somewhat satisfied (1)
32%32%37%37%42%36%35%45%35%35%

1080244291332571273764335Very satisfied (2)
34%32%35%33%36%33%36%30%37%34%

SUMMARY CODES

1217289117830131594UNSATISFIED
3%8%10%10%12%10%9%11%9%10%

201634986137354125292123681SATISFIED
66%64%72%i70%78%69%72%75%72%70%

0.9400.8430.9260.8860.9710.8750.9550.9040.9680.905Mean Score
0.9691.0351.0671.0581.0931.0541.0491.0451.0441.055Standard Deviation
0.0320.0050.0020.0010.0130.0020.0040.0090.0070.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_01 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 101 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

13519521828937Very dissatisfied (-2)
21%AGH4%2%3%4%3%4%4%4%

1212338408411657Somewhat (-1)
20%AG10%g4%5%8%d3%5%8%6%dissatisfied

1653134291016416242204Neither satisfied (0)
27%42%AG17%17%20%25%21%20%21%nor dissatisfied

1337296761788127967346Somewhat satisfied (1)
22%30%37%i43%d35%31%36%32%35%i

618311581749525877335Very satisfied (2)
10%14%39%aHI33%34%37%34%36%34%HI

SUMMARY CODES

251752136116692594UNSATISFIED
41%AGH14%G7%7%12%d6%9%12%10%g

1956607134352176538144681SATISFIED
31%44%77%AHI76%69%69%70%68%70%HI

-0.2100.407I1.068AHI0.9850.8660.9620.9100.8860.905HIMean Score
1.2760.9870.9690.9671.0941.0211.0391.1151.055Standard Deviation
0.0290.0090.0010.0060.0030.0040.0020.0060.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_01 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 102 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

-1521--6919292736Very dissatisfied (-2)
-4%d4%d--4%4%d6%Dl1%2%5%c4%d

51940-56132713283664Somewhat (-1)
6%5%7%-7%4%6%9%6%6%7%7%dissatisfied

408812073344456851116132248Neither satisfied (0)
49%ADEFgJ25%22%55%48%ADEFgJK31%22%22%22%26%25%25%nor dissatisfied

K

23131193321567511083150198347Somewhat satisfied (1)
28%38%35%22%30%39%37%35%35%33%38%35%

149417531131639085149134283Very satisfied (2)
17%27%32%ghl23%15%22%31%hl29%hl36%aGHkL33%b26%29%hl

SUMMARY CODES

53461-5122246153863100UNSATISFIED
6%10%11%-7%9%11%15%aD7%8%12%10%

3722536863187138200168298332630SATISFIED
45%65%HL67%HL45%45%61%l68%HL64%hL72%aHL66%63%64%HL

0.5550.7780.839hl0.6860.5310.6980.8350.7171.002AEGHkL0.884b0.7160.794Mean Score
0.8411.0431.0740.8610.8420.9971.0731.1470.9451.0061.0771.048Standard Deviation
0.0100.0040.0020.0460.0130.0090.0060.0040.0040.0020.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_02 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

630162041271436Very dissatisfied (-2)
2%4%4%4%2%5%c2%6%c4%

115328361117211664Somewhat (-1)
4%8%i7%6%5%8%6%7%7%dissatisfied

8616210913958518454248Neither satisfied (0)
29%24%27%24%29%24%24%24%25%nor dissatisfied

92255126222626413092347Somewhat satisfied (1)
31%37%30%39%deG31%30%38%41%deg35%

99184133150637010347283Very satisfied (2)
34%h27%32%B27%32%b33%b30%b21%29%bb

SUMMARY CODES

1783445615292729100UNSATISFIED
6%12%I11%10%8%14%8%13%10%i

191439258372125133233139630SATISFIED
65%64%63%66%63%63%68%62%64%

0.904h0.7460.8040.7860.8480.7640.877b0.6440.794Mean Score
0.9811.0721.0841.0211.0051.1540.9731.0781.048Standard Deviation
0.0030.0020.0030.0020.0040.0070.0030.0070.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_02 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 102 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

5232682836Very dissatisfied (-2)
13%aD5%3%3%6%3%4%

2155695564Somewhat (-1)
6%3%5%7%6%7%7%dissatisfied

7172619834214248Neither satisfied (0)
17%38%g28%25%24%26%25%nor dissatisfied

13182029740307347Somewhat satisfied (1)
32%39%e21%37%E28%37%35%e

1373922452232283Very satisfied (2)
33%16%42%adF28%36%28%29%

SUMMARY CODES

747821783100UNSATISFIED
19%8%8%10%12%10%10%

26255952192538630SATISFIED
65%54%63%65%64%64%64%

0.6620.5720.9440.7950.8260.7880.794Mean Score
1.3470.9731.0891.0291.1631.0271.048Standard Deviation
0.0490.0210.0150.0010.0110.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_02 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 102 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

2610532364432-2236Very dissatisfied (-2)
3%5%13%acDH3%5%6%5%2%4%3%4%-2%7%4%

521225158883667464Somewhat (-1)
7%6%6%5%3%9%6%5%9%4%10%8%7%13%7%dissatisfied

2044472617142428223320182612248Neither satisfied (0)
26%22%17%28%h38%Him25%18%17%23%38%agHIm35%Hi25%26%38%25%hnor dissatisfied

2618613201815568634241620416347Somewhat satisfied (1)
34%43%o32%21%39%l26%41%fL52%ADEFg35%27%28%28%41%l19%35%l

JLm

234491339720414028251327248283Very satisfied (2)
30%24%33%42%aceHK16%34%30%24%29%28%23%38%k24%24%29%

SUMMARY CODES

7822774914111368696100UNSATISFIED
10%11%19%h8%8%15%10%7%13%7%14%8%9%19%10%

4951352659253596126624829466513630SATISFIED
64%67%65%63%54%60%72%Efk76%AEFjK64%55%51%66%65%42%64%e

l

0.8040.7520.6620.9440.5720.7360.8670.913ek0.7610.7250.5710.9570.7750.3970.794Mean Score
1.0471.0501.3471.0890.9731.2001.0560.8881.1021.0231.0740.9910.9551.1871.048Standard Deviation
0.0010.0070.0490.0150.0210.0290.0090.0050.0130.0120.0190.0160.0110.0500.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_02 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

-102734529146436Very dissatisfied (-2)
-4%4%4%5%4%4%5%2%4%

11449596532491264Somewhat (-1)
4%6%7%7%6%7%7%7%7%7%dissatisfied

168015222622204981628248Neither satisfied (0)
53%32%H22%26%23%26%28%BC13%16%25%bCnor dissatisfied

688253314322821046166347Somewhat satisfied (1)
21%35%36%36%35%36%30%50%AD39%35%

761215249292211103161283Very satisfied (2)
22%24%31%28%31%28%31%25%35%29%

SUMMARY CODES

12475931182391516100UNSATISFIED
4%9%11%10%11%10%11%12%9%10%

131494685646150321492127630SATISFIED
43%59%67%i64%65%64%61%75%ad74%aD64%

0.6120.6990.8360.7780.7950.7760.7750.8220.979a0.794Mean Score
0.8911.0201.0621.0501.1061.0441.0911.0571.0041.048Standard Deviation
0.0270.0050.0020.0010.0140.0020.0040.0100.0070.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_02 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

97211259251136Very dissatisfied (-2)
15%AGh5%3%1%5%f3%3%5%4%

131337153611511364Somewhat (-1)
22%AG11%g5%9%7%4%7%6%7%dissatisfied

1956173401257219850248Neither satisfied (0)
32%44%AG22%23%24%28%26%24%25%nor dissatisfied

1436297691799027869347Somewhat satisfied (1)
23%29%37%i39%35%35%36%33%35%

514264511497421667283Very satisfied (2)
8%11%33%HI29%29%29%28%32%29%HI

SUMMARY CODES

2220581761207624100UNSATISFIED
37%AGH16%G7%9%12%8%10%11%10%g

1950561120328164494136630SATISFIED
31%40%71%AHI68%64%64%64%65%64%HI

-0.1260.295i0.942AHI0.8670.7610.8150.7930.7960.794HIMean Score
1.1780.9830.9870.9561.0931.0161.0281.1181.048Standard Deviation
0.0250.0080.0010.0060.0030.0040.0020.0060.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_02 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 103 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

-1414--8610382028Very dissatisfied (-2)
-4%3%--5%3%3%1%2%4%3%

71739-75122811263864Somewhat (-1)
9%5%7%-11%4%6%9%5%6%7%7%dissatisfied

289510452342526440104123227Neither satisfied (0)
35%aDeJ27%DJ19%42%33%dej30%dj26%d20%17%23%23%23%nor dissatisfied

33127223429567212697166217384Somewhat satisfied (1)
41%37%41%34%42%39%35%40%41%37%41%39%

129416931032628683148128276Very satisfied (2)
15%27%hl31%hL23%14%23%30%hl27%hl35%agHkL33%B24%28%hl

SUMMARY CODES

73153-713183914345892UNSATISFIED
9%9%10%-11%9%9%12%d6%8%11%9%

4622239273988134212180314345660SATISFIED
56%64%71%ghkl58%56%61%65%67%77%AefGHKL69%66%67%

0.6230.7780.899hl0.8070.5890.6970.8350.7911.045AEfGHK0.928b0.7520.833Mean Score
L

0.8551.0311.0020.8200.8631.0341.0271.0460.9210.9731.0231.004Standard Deviation
0.0110.0040.0020.0420.0140.0100.0060.0040.0030.0020.0020.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_03 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 103 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

6221513597728Very dissatisfied (-2)
2%3%4%2%3%4%2%3%3%

164829351415211464Somewhat (-1)
6%7%7%6%7%7%6%6%7%dissatisfied

621659013743478255227Neither satisfied (0)
21%24%22%24%22%22%24%25%23%nor dissatisfied

1082761442407074138101384Somewhat satisfied (1)
37%40%35%42%g35%35%40%45%deg39%

10217413514167689646276Very satisfied (2)
35%aH25%33%Bf25%34%Bf32%b28%21%28%bb

SUMMARY CODES

236944491925282192UNSATISFIED
8%10%11%9%10%12%8%9%9%

210450279381137142234147660SATISFIED
71%66%68%67%69%66%68%66%67%

0.959h0.7790.8620.8120.9050.8220.8580.7410.833Mean Score
0.9881.0061.0620.9591.0281.0940.9590.9561.004Standard Deviation
0.0030.0020.0030.0020.0040.0060.0030.0050.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_03 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 103 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

4212152428Very dissatisfied (-2)
9%ade5%1%3%3%3%3%

2455395564Somewhat (-1)
5%8%5%7%6%7%7%dissatisfied

792618532195227Neither satisfied (0)
17%20%28%23%23%23%23%nor dissatisfied

13262232345338384Somewhat satisfied (1)
32%56%adEg24%40%E32%40%39%E

1453821852224276Very satisfied (2)
36%F11%42%aDF27%f37%b27%28%f

SUMMARY CODES

66674137992UNSATISFIED
14%13%7%9%9%9%9%

27316054298562660SATISFIED
68%67%65%68%68%67%67%

0.8170.5890.990f0.8300.9250.8170.833Mean Score
1.2500.9751.0140.9891.0590.9941.004Standard Deviation
0.0420.0210.0130.0010.0090.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_03 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 103 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

20841215333311228Very dissatisfied (-2)
3%4%9%achl1%5%2%4%2%3%3%5%1%1%7%3%

569254461265737364Somewhat (-1)
7%4%5%5%8%7%5%7%6%6%12%5%7%8%7%dissatisfied

184437269172431232915142211227Neither satisfied (0)
24%22%17%28%20%30%18%19%23%33%hi26%19%22%33%23%nor dissatisfied

2899513222618538840251726489384Somewhat satisfied (1)
37%47%o32%24%56%aEFjL32%39%l53%AdEFi41%l28%29%38%48%efL29%39%L

mjLm

229471438517463225261626238276Very satisfied (2)
29%23%36%hK42%acgHK11%30%k34%HK19%26%k30%k28%k37%hK22%24%28%hk

SUMMARY CODES

761666651114981048592UNSATISFIED
10%8%14%7%13%8%8%9%10%9%17%6%8%14%9%

5181422760313599120655132527017660SATISFIED
67%70%68%65%67%61%74%ef73%ef67%58%57%74%70%53%67%

0.8370.8180.8170.990k0.5890.8060.960k0.8170.8050.7560.6181.040ek0.8400.5510.833Mean Score
1.0130.9691.2501.0140.9751.0021.0240.8841.0031.0451.1740.9400.8791.1461.004Standard Deviation
0.0010.0060.0420.0130.0210.0200.0090.0050.0110.0130.0230.0150.0090.0470.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_03 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 103 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

191828523104428Very dissatisfied (-2)
3%4%3%3%5%3%3%4%2%3%

-1252588502281464Somewhat (-1)
-5%7%7%9%6%6%6%8%7%dissatisfied

146814520514191881732227Neither satisfied (0)
46%27%21%23%15%24%25%c14%19%23%cnor dissatisfied

8102274352393131206667384Somewhat satisfied (1)
25%40%39%40%42%40%34%54%AbD39%39%

862206239272121112855276Very satisfied (2)
26%24%30%27%29%27%32%23%32%28%

SUMMARY CODES

1226986137332121892UNSATISFIED
3%9%10%10%14%9%9%10%10%9%

161644805916652523194122660SATISFIED
51%65%69%67%71%67%66%76%d71%67%

0.7100.7680.8620.8120.8030.8130.8530.8560.9060.833Mean Score
0.9660.9951.0081.0091.1120.9971.0310.9601.0151.004Standard Deviation
0.0320.0040.0020.0010.0140.0010.0030.0080.0070.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_03 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 103 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

9414217620828Very dissatisfied (-2)
15%AGH4%2%1%3%2%3%4%3%

16163214428531164Somewhat (-1)
27%AGh13%aG4%8%d8%d3%7%5%7%dgdissatisfied

1752157341166718146227Neither satisfied (0)
29%42%AG20%19%23%26%24%22%23%nor dissatisfied

14403297119810330776384Somewhat satisfied (1)
24%32%41%i40%39%40%40%36%39%i

313261551417320769276Very satisfied (2)
5%10%33%aHI31%27%28%27%33%28%HI

SUMMARY CODES

262046165914731992UNSATISFIED
43%AGH16%aG6%9%11%d5%10%9%9%G

1753589126339175514145660SATISFIED
29%42%74%AHI71%66%68%67%69%67%HI

-0.2500.326I0.996AHI0.9200.7870.8880.8170.8920.833HIMean Score
1.1290.9450.9230.9691.0380.9360.9931.0421.004Standard Deviation
0.0230.0080.0010.0060.0020.0040.0010.0050.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_03 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 104 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

-712--529251418Very dissatisfied (-2)
-2%2%--3%1%3%1%1%3%2%

51734-57102113233456Somewhat (-1)
6%5%6%-7%5%5%7%6%5%6%6%dissatisfied

359711362948497539113132245Neither satisfied (0)
43%ADEFJk28%Dj21%48%42%ADEfJk33%DJ24%24%d16%25%25%25%Dnor dissatisfied

28134214425547911598169207376Somewhat satisfied (1)
34%38%39%29%35%38%39%37%42%37%39%38%

149317631130639581143140283Very satisfied (2)
17%27%32%ghl23%15%21%31%hl30%hl35%gHL32%27%29%hl

SUMMARY CODES

52446-512123016284775UNSATISFIED
6%7%8%-7%8%6%10%7%6%9%8%

4222739073584143210180312347659SATISFIED
51%65%hl71%gHL52%51%59%70%hL67%hl77%AeGHKL69%66%67%hL

0.6140.8340.925ghl0.7500.5890.6820.941ghl0.8411.038aeGHkL0.9340.8090.867hlMean Score
0.8350.9450.9820.8410.8380.9710.9131.0240.9130.9290.9850.961Standard Deviation
0.0100.0030.0020.0440.0130.0090.0040.0040.0030.0020.0020.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_04 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 104 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

316118474318Very dissatisfied (-2)
1%2%3%1%2%3%1%2%2%

1344263161921956Somewhat (-1)
4%6%6%5%3%9%e6%4%6%dissatisfied

6617910913656538848245Neither satisfied (0)
23%26%26%24%28%25%26%22%25%nor dissatisfied

1092661352406670131109376Somewhat satisfied (1)
37%39%33%42%deG33%33%38%49%acaDEG38%

10417913115266659952283Very satisfied (2)
35%aH26%32%b27%33%b30%29%24%29%

SUMMARY CODES

155936381026261375UNSATISFIED
5%9%9%7%5%12%abaef7%6%8%

213445266392132134231161659SATISFIED
72%h65%65%69%66%63%67%72%67%

1.014aH0.8030.8510.8780.9290.7780.8730.8870.867Mean Score
0.9130.9741.0240.9130.9561.0800.9420.8670.961Standard Deviation
0.0030.0020.0020.0020.0040.0060.0030.0040.001Error Variance

 Page 586

Mobiles (QS8667/8672 - 230646/230746)

Q.23_04 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 104 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

44-1131618Very dissatisfied (-2)
9%ADE8%aDe-1%2%2%2%

2-74774956Somewhat (-1)
5%-8%6%5%6%6%dissatisfied

6182719533212245Neither satisfied (0)
15%39%adg29%24%23%25%25%nor dissatisfied

16191832146329376Somewhat satisfied (1)
41%e43%E20%40%E32%39%38%E

1254022653230283Very satisfied (2)
30%f11%43%ADF28%f37%b28%29%f

SUMMARY CODES

64758106575UNSATISFIED
14%8%8%7%7%8%8%

282458547100559659SATISFIED
71%53%63%68%f70%67%67%

0.7800.4890.985f0.879F0.9780.8480.867fMean Score
1.2060.9741.0250.9350.9940.9540.961Standard Deviation
0.0390.0210.0130.0010.0080.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_04 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 104 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

1274-411-142-1218Very dissatisfied (-2)
2%3%9%AcdgHi-8%acdgHi2%1%-1%4%h4%h-1%7%2%

Ll

461127-491233537156Somewhat (-1)
6%5%5%8%-7%7%7%3%4%10%k4%7%4%6%dissatisfied

1964962718172629243216122612245Neither satisfied (0)
25%24%15%29%39%adHim29%20%18%25%37%adHIm28%18%26%38%25%nor dissatisfied

2869016181917598640231530439376Somewhat satisfied (1)
37%44%41%l20%43%L30%44%efL52%AEFjL42%fL26%27%43%fL42%fL27%38%fL

237461240518393829261825248283Very satisfied (2)
31%n23%30%k43%AcHK11%32%k29%k23%30%k30%k32%k36%K24%24%29%k

SUMMARY CODES

58176745101237738475UNSATISFIED
7%8%14%g8%8%8%7%7%3%8%13%g4%8%11%8%

5231352858243698124694933556716659SATISFIED
67%67%71%63%53%62%73%fk75%eFK72%fk55%59%79%eFK66%51%67%f

0.8890.7790.7800.985k0.4890.8410.938K0.911K0.974K0.7300.7441.113efK0.8150.5800.867kMean Score
0.9590.9641.2061.0250.9741.0160.9140.8290.8521.0641.1230.8220.9041.1210.961Standard Deviation
0.0010.0060.0390.0130.0210.0210.0070.0040.0080.0130.0210.0110.0100.0450.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_04 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 104 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

-5141811791318Very dissatisfied (-2)
-2%2%2%1%2%2%1%2%2%

-1146528441891256Somewhat (-1)
-4%7%6%9%6%5%8%7%6%dissatisfied

1773155223182051001927245Neither satisfied (0)
55%29%22%25%20%26%29%Bc16%16%25%bcnor dissatisfied

5102269347343121135876376Somewhat satisfied (1)
15%40%39%39%37%40%32%48%D44%d38%

962212242312111103453283Very satisfied (2)
30%24%30%27%33%27%32%28%31%29%

SUMMARY CODES

-16597096127111575UNSATISFIED
-6%9%8%10%8%8%9%9%8%

141644815886552322393129659SATISFIED
45%65%69%67%70%66%64%76%d75%d67%

0.7520.8110.8920.8410.9220.8310.8510.9360.9610.867Mean Score
0.9040.9190.9780.9621.0010.9581.0070.9150.9490.961Standard Deviation
0.0280.0040.0010.0010.0110.0010.0030.0070.0060.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_04 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 104 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

936112211818Very dissatisfied (-2)
15%AGH3%1%1%2%1%1%4%c2%

1517251631947956Somewhat (-1)
25%AG13%AG3%9%d6%4%6%4%6%gdissatisfied

1957169331307219452245Neither satisfied (0)
32%45%AG21%19%25%28%f25%25%25%nor dissatisfied

1436325691979730273376Somewhat satisfied (1)
24%29%41%hi39%38%38%39%35%38%i

313267561437721568283Very satisfied (2)
5%10%34%aHI32%28%30%28%33%29%HI

SUMMARY CODES

242031174312581775UNSATISFIED
39%AGH16%AG4%10%8%5%8%8%8%G

1749592126341173517142659SATISFIED
29%39%75%AHI72%66%68%67%67%67%HI

-0.1980.304I1.037AHI0.9340.8350.9200.8620.8830.867HIMean Score
1.1240.9190.8640.9630.9800.8950.9411.0320.961Standard Deviation
0.0230.0070.0010.0060.0020.0030.0010.0050.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_04 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors around places I go to regularly, e.g. home, work or school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 105 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

-1424--86168142337Very dissatisfied (-2)
-4%4%--5%3%5%4%3%4%4%

8365517112536194357100Somewhat (-1)
10%10%10%6%11%8%12%11%8%9%11%10%dissatisfied

4012015983255659267145174319Neither satisfied (0)
49%ADEfJk34%29%64%47%adej38%32%29%29%32%33%33%nor dissatisfied

23101178220435810177134167302Somewhat satisfied (1)
28%29%32%18%30%30%28%32%33%30%32%31%

10781321926517062116104220Very satisfied (2)
13%22%24%l11%13%18%25%l22%27%hl26%b20%23%

SUMMARY CODES

8507917183152285780137UNSATISFIED
10%14%14%6%11%13%15%16%12%13%15%14%

3317831043070109171139250272522SATISFIED
41%51%57%l29%43%49%53%54%l59%hL55%52%53%l

0.4320.5540.6190.3370.4490.4890.5990.5540.7060.6510.5190.580Mean Score
0.8441.0671.0880.7850.8581.0461.0821.1051.0601.0591.0621.062Standard Deviation
0.0100.0040.0020.0380.0140.0100.0060.0040.0050.0030.0020.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_05 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 105 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

8301622511111137Very dissatisfied (-2)
3%4%4%4%3%5%3%5%4%

2574425816263622100Somewhat (-1)
9%11%10%10%8%12%10%10%10%dissatisfied

92227125195596612471319Neither satisfied (0)
31%33%30%34%30%31%36%32%33%nor dissatisfied

85217117185585910085302Somewhat satisfied (1)
29%32%28%33%29%28%29%38%dg31%

8513511210960517435220Very satisfied (2)
29%aH20%27%BF19%30%aBcaF24%b22%16%23%bb

SUMMARY CODES

33104587921374733137UNSATISFIED
11%15%14%14%11%17%14%15%14%

169353229293118111174119522SATISFIED
57%52%56%52%59%c52%51%54%53%

0.725aH0.5170.6470.5310.766abcadF0.5370.5530.4970.580Mean Score
1.0511.0621.1001.0321.0531.1341.0391.0231.062Standard Deviation
0.0040.0020.0030.0020.0050.0070.0040.0060.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_05 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 105 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

4442673037Very dissatisfied (-2)
9%8%4%3%5%4%4%

3111851783100Somewhat (-1)
8%3%12%11%12%10%10%dissatisfied

11212825943277319Neither satisfied (0)
27%47%30%32%30%33%33%nor dissatisfied

13161825440261302Somewhat satisfied (1)
33%36%e19%32%e28%31%31%e

933217635185220Very satisfied (2)
22%7%35%adF22%f24%22%23%f

SUMMARY CODES

751511125113137UNSATISFIED
17%10%16%14%17%13%14%

22205043175447522SATISFIED
55%43%54%54%53%53%53%

0.5150.3210.6820.5860.5470.5860.580Mean Score
1.1990.9471.1881.0461.1391.0491.062Standard Deviation
0.0390.0190.0180.0010.0100.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_05 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 105 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

231444454343312237Very dissatisfied (-2)
3%7%o9%h4%8%h8%h3%2%4%3%6%2%2%7%4%

76243111511199612815-100Somewhat (-1)
10%12%8%12%3%8%8%11%9%7%21%afgiK12%15%k-10%dissatisfied

25961112821223358373317173013319Neither satisfied (0)
33%30%27%30%47%dI38%25%35%38%i37%31%24%29%39%33%nor dissatisfied

23369131816134959302510233610302Somewhat satisfied (1)
30%34%33%19%36%el22%37%el36%el31%28%18%32%35%el31%31%el

18733932313382618211421187220Very satisfied (2)
24%n16%22%35%acgHK7%23%k28%hK16%18%24%k25%k30%hK18%22%23%k

SUMMARY CODES

993871551014211291510172137UNSATISFIED
13%19%o17%16%10%17%11%13%13%10%27%AfghI14%17%7%14%

k

420102225020268785484624445417522SATISFIED
54%51%55%54%43%45%65%aEghj52%49%53%42%63%e54%54%53%

k

0.623n0.4120.5150.6820.3210.4270.794aeg0.5260.5070.6330.3340.774ek0.5270.6320.580Mean Score
hK

1.0451.1141.1991.1880.9471.1781.0290.9461.0151.0291.2351.0671.0221.0551.062Standard Deviation
0.0010.0070.0390.0180.0190.0280.0090.0060.0110.0120.0250.0190.0120.0400.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_05 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 105 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

-43434331185937Very dissatisfied (-2)
-2%5%i4%3%4%5%4%5%4%

2257391982321620100Somewhat (-1)
8%10%10%10%9%10%9%13%12%10%dissatisfied

18101200287262611113543319Neither satisfied (0)
60%40%aH29%33%28%33%32%28%25%33%nor dissatisfied

17522528232250984361302Somewhat satisfied (1)
5%30%32%32%34%32%28%35%35%31%

84816418824164912439220Very satisfied (2)
27%19%24%21%25%21%26%19%23%23%

SUMMARY CODES

22810712511113502129137UNSATISFIED
8%11%15%14%12%14%14%17%17%14%

10124389470564141896799522SATISFIED
32%49%56%53%60%53%54%55%58%53%

0.5140.5520.5930.5660.7020.5500.6050.5350.5830.580Mean Score
0.9890.9581.1021.0531.0401.0541.1171.0691.1191.062Standard Deviation
0.0340.0040.0020.0010.0120.0020.0040.0100.0080.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_05 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 105 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

9524622630837Very dissatisfied (-2)
15%AGH4%3%4%4%2%4%4%4%

1323651861177623100Somewhat (-1)
21%aG18%aG8%10%12%d7%10%11%10%dissatisfied

2454241451669525268319Neither satisfied (0)
40%43%aG30%25%32%37%f33%32%33%nor dissatisfied

934258661507624854302Somewhat satisfied (1)
16%27%33%i38%29%30%32%26%31%i

511205411146216358220Very satisfied (2)
8%8%26%HI23%22%24%21%27%23%Hi

SUMMARY CODES

22278825842410631137UNSATISFIED
36%AG22%aG11%14%16%d9%14%15%14%

1444464107264138411111522SATISFIED
23%35%58%aHI61%51%54%53%53%53%HI

-0.2100.184i0.703aHI0.6620.5300.6610.5700.6160.580HIMean Score
1.1240.9501.0341.0541.0930.9971.0491.1131.062Standard Deviation
0.0230.0080.0010.0070.0030.0040.0020.0060.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_05 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 106 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

-410--228241014Very dissatisfied (-2)
-1%2%--2%1%3%1%1%2%1%

62632-61115248313364Somewhat (-1)
8%7%6%-9%8%7%8%4%7%6%7%dissatisfied

3510412692645607551122143265Neither satisfied (0)
42%ADEJ30%dj23%71%37%dj31%29%24%22%27%27%27%nor dissatisfied

28123214127527111599160205365Somewhat satisfied (1)
34%35%39%7%39%37%35%37%42%35%39%37%

139016631133579273135134270Very satisfied (2)
16%26%30%hl22%15%23%28%29%hl31%hl30%26%28%

SUMMARY CODES

63043-613163211354379UNSATISFIED
8%9%8%-9%9%8%10%d5%8%8%8%

4121438043785128208172295340635SATISFIED
50%61%69%hkL29%54%60%63%66%l74%afgHKL65%65%65%l

0.5910.7780.897hl0.5180.6040.7170.8210.8270.993agHkL0.8640.7990.829Mean Score
0.8550.9550.9630.8720.8580.9570.9531.0190.8760.9530.9560.955Standard Deviation
0.0110.0030.0020.0470.0140.0080.0050.0040.0030.0020.0020.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_06 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 106 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

312104462214Very dissatisfied (-2)
1%2%3%cf1%2%3%cf1%1%1%

16483133823221264Somewhat (-1)
5%7%8%6%4%11%aaef6%5%7%dissatisfied

77189111155595210055265Neither satisfied (0)
26%28%27%27%30%24%29%25%27%nor dissatisfied

1082571332326370128105365Somewhat satisfied (1)
37%38%32%41%eg32%33%37%47%acaDEG37%

9117812714364629450270Very satisfied (2)
31%26%31%b25%32%bf29%27%22%28%

SUMMARY CODES

196041371229231479UNSATISFIED
6%9%10%7%6%14%abcaeF7%6%8%

200435260375127133221154635SATISFIED
68%64%63%66%64%62%64%69%65%

0.9150.7930.8130.8420.8810.7490.8410.8430.829Mean Score
0.9290.9641.0350.8930.9851.0780.9140.8630.955Standard Deviation
0.0030.0020.0020.0020.0040.0060.0030.0040.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_06 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 106 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

42-821314Very dissatisfied (-2)
9%ADE5%de-1%1%1%1%

2295195564Somewhat (-1)
5%4%10%6%6%7%7%dissatisfied

9192621138227265Neither satisfied (0)
24%41%ad28%26%27%27%27%nor dissatisfied

13152231554311365Somewhat satisfied (1)
34%33%23%39%E38%37%37%e

1183621540230270Very satisfied (2)
28%17%39%adf27%28%28%28%

SUMMARY CODES

64960116879UNSATISFIED
14%9%10%7%7%8%8%

25235853094541635SATISFIED
62%49%63%66%f66%65%65%f

0.6650.5140.923f0.845f0.8500.8260.829fMean Score
1.2141.0001.0280.9270.9410.9580.955Standard Deviation
0.0400.0220.0130.0010.0070.0010.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_06 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 106 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

774-211-112-1214Very dissatisfied (-2)
1%4%o9%AcdfgH-5%Hl2%1%-1%1%3%h-1%7%1%

iL

5114292269587410-64Somewhat (-1)
7%7%5%10%4%3%5%6%5%9%12%6%10%-7%dissatisfied

2204692619232739262819142511265Neither satisfied (0)
28%23%24%28%41%adhI40%dhI20%24%27%31%34%i19%25%35%27%nor dissatisfied

27393132215176077412711304111365Somewhat satisfied (1)
35%46%ao34%23%33%30%45%EfL47%aEfjL43%El30%19%43%El40%el35%37%El

227421136815404023251822248270Very satisfied (2)
29%n21%28%39%acghk17%25%30%24%24%28%32%32%24%24%28%

SUMMARY CODES

5821694389698411279UNSATISFIED
7%10%14%10%9%5%6%6%6%10%15%hi6%11%7%8%

50013525582332101117655129526519635SATISFIED
64%67%62%63%49%55%75%aEfjK71%ejk67%58%51%75%efjk64%58%65%ek

0.8530.7390.6650.923k0.5140.7310.980eK0.893k0.8430.7500.6591.011K0.7730.6890.829kMean Score
0.9460.9851.2141.0281.0000.9480.8780.8330.8771.0061.1400.8650.9501.0580.955Standard Deviation
0.0010.0060.0400.0130.0220.0180.0060.0050.0080.0120.0220.0120.0100.0400.001Error Variance

 Page 600

Mobiles (QS8667/8672 - 230646/230746)

Q.23_06 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 106 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

-4101411281114Very dissatisfied (-2)
-2%1%2%1%2%2%1%1%1%

11251597522271164Somewhat (-1)
2%5%7%7%7%7%6%5%7%7%dissatisfied

1686163241252161062637265Neither satisfied (0)
53%34%aH23%27%27%27%30%21%21%27%nor dissatisfied

689270335323021155970365Somewhat satisfied (1)
18%35%39%38%35%38%33%48%aD41%37%

861200234282061003153270Very satisfied (2)
27%24%29%27%30%26%28%25%31%28%

SUMMARY CODES

11662728643071279UNSATISFIED
2%6%9%8%8%8%9%6%7%8%

141514705696050921490122635SATISFIED
45%60%68%i65%65%64%61%73%d71%d65%

0.7060.7590.8600.8130.8500.8090.7890.9200.9420.829Mean Score
0.9030.9270.9670.9540.9780.9510.9990.8510.9210.955Standard Deviation
0.0280.0040.0010.0010.0110.0010.0030.0060.0060.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_06 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 106 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

626-1228614Very dissatisfied (-2)
11%AGH2%1%-2%1%1%3%c1%

1419321338957764Somewhat (-1)
23%AG15%AG4%7%7%4%7%3%7%gdissatisfied

2650189461327320659265Neither satisfied (0)
44%AG39%AG24%26%26%29%27%28%27%nor dissatisfied

1043313671919629472365Somewhat satisfied (1)
16%34%i39%I38%37%37%38%34%37%I

313253501407520466270Very satisfied (2)
6%10%32%HI28%27%29%26%31%28%HI

SUMMARY CODES

212038135012651479UNSATISFIED
34%AGh16%AG5%7%10%d5%8%6%8%g

1356566117331171497138635SATISFIED
22%44%I71%AHI66%64%67%65%66%65%HI

-0.1710.367I0.979AHI0.8710.7950.9050.8170.8740.829HIMean Score
1.0230.9100.8860.9120.9990.8970.9440.9970.955Standard Deviation
0.0190.0070.0010.0050.0020.0030.0010.0050.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_06 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 107 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

642704341549103167254180372396768Unweighted Base
77*32544712**65*138187272175385464849Weighted Base

-1115--5711462026Very dissatisfied (-2)
-4%3%--4%3%4%2%2%4%c3%

62336158152610244266Somewhat (-1)
8%7%8%7%8%6%8%10%6%6%9%8%dissatisfied

3511711652961566948125143268Neither satisfied (0)
45%adEfJ36%eJ26%45%45%dEJ44%aDEfJ30%25%27%32%31%32%nor dissatisfied

2590167322335710562122159281Somewhat satisfied (1)
32%28%37%gk22%34%24%30%39%GK35%32%34%33%

11841133831536152108100208Very satisfied (2)
15%26%25%26%13%22%28%hl22%30%hl28%b22%25%

SUMMARY CODES

635511513223814306292UNSATISFIED
8%11%11%7%8%10%12%14%8%8%13%c11%

3617327963064110166114230259489SATISFIED
47%53%62%Ghkl48%47%46%59%61%g65%Ghkl60%56%58%g

0.5360.6500.7290.6690.5120.5540.7210.6520.849ghl0.785b0.5950.681Mean Score
0.8461.0501.0330.9740.8271.0181.0701.0580.9840.9781.0561.025Standard Deviation
0.0110.0040.0020.0630.0140.0100.0070.0040.0050.0030.0030.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_07 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 107 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

238530360408188172242166768Unweighted Base
233616348501158190293208849Weighted Base

52111165610626Very dissatisfied (-2)
2%3%3%3%3%3%3%3%3%

1650293672327966Somewhat (-1)
7%8%8%7%4%12%be9%4%8%dissatisfied

672019717146509675268Neither satisfied (0)
29%33%28%34%29%27%33%36%32%nor dissatisfied

8120010717351569281281Somewhat satisfied (1)
35%32%31%35%32%30%32%39%33%

6414410310549546837208Very satisfied (2)
27%23%30%BF21%31%BF29%bf23%18%25%

SUMMARY CODES

217140521229371592UNSATISFIED
9%12%12%10%7%15%be13%7%11%

145344211278100111160118489SATISFIED
62%56%61%55%63%58%55%57%58%

0.7850.6420.7570.6280.840cf0.6880.6200.6400.681Mean Score
0.9951.0341.0660.9931.0131.1071.0400.9241.025Standard Deviation
0.0040.0020.0030.0020.0050.0070.0040.0050.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_07 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 107 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

284565630111657768Unweighted Base
32**45*76*696128721849Weighted Base

4241681826Very dissatisfied (-2)
11%5%5%2%6%b3%3%

33555125466Somewhat (-1)
9%7%6%8%9%7%8%dissatisfied

4212721640228268Neither satisfied (0)
14%46%ad35%31%31%32%32%nor dissatisfied

10141624230250281Somewhat satisfied (1)
30%31%20%35%e24%35%c33%e

1242516738170208Very satisfied (2)
37%10%32%F24%f30%24%25%f

SUMMARY CODES

66971207292UNSATISFIED
20%13%12%10%15%10%11%

21184040969420489SATISFIED
66%41%53%59%f54%58%58%f

0.7200.3250.6830.702f0.6170.6930.681fMean Score
1.3550.9501.1540.9951.1850.9941.025Standard Deviation
0.0660.0200.0210.0020.0130.0020.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_07 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 107 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

61515328654547109112877745567027768Unweighted Base
66218732**76*45*54*12412290*81*45*65*82*31**849Weighted Base

198442241133-1226Very dissatisfied (-2)
3%4%11%5%5%4%3%1%1%3%7%dgh-1%7%3%

5115353551894428-66Somewhat (-1)
8%8%9%6%7%9%4%15%adfI10%5%9%4%9%-8%dissatisfied

2066142721223631273215172511268Neither satisfied (0)
31%33%14%35%46%adhi40%29%25%29%40%h33%26%31%35%32%nor dissatisfied

21764101614114251361815233512281Somewhat satisfied (1)
33%35%30%20%31%20%34%42%FjL40%fjl22%32%35%42%fjl38%33%l

17038122541538211824923146208Very satisfied (2)
26%20%37%32%hK10%27%k30%hK17%20%30%hk19%36%cghK17%20%25%k

SUMMARY CODES

69236967919106728292UNSATISFIED
10%12%20%12%13%14%7%16%di11%8%15%d4%10%7%11%

387102214018258072544223464918489SATISFIED
58%55%66%53%41%47%64%jk59%60%k52%51%71%fjK59%58%58%k

0.7080.5860.7200.6830.3250.5540.848K0.5880.682k0.7030.4801.025acE0.6610.6410.681kMean Score
gHjK

1.0221.0331.3551.1540.9501.1171.0020.9730.9281.0551.1140.8770.9001.0301.025Standard Deviation
0.0020.0070.0660.0210.0200.0270.0090.0080.0100.0140.0280.0140.0120.0390.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_07 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 107 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

252005437685771126796126768Unweighted Base
27**22260084960*789310102*142849Weighted Base

-62026522104426Very dissatisfied (-2)
-3%3%3%8%e3%3%4%3%3%

11055664622691166Somewhat (-1)
2%5%9%8%6%8%8%8%8%8%dissatisfied

1785166268152531092331268Neither satisfied (0)
63%38%H28%32%25%32%35%Bc22%22%32%bnor dissatisfied

37320528120261754363281Somewhat satisfied (1)
13%33%34%33%32%33%24%42%D44%aD33%D

64815420817191902434208Very satisfied (2)
22%22%26%25%29%24%29%23%24%25%

SUMMARY CODES

116759288436121592UNSATISFIED
2%7%13%11%14%11%12%12%10%11%

10121358489374521656797489SATISFIED
35%55%60%58%61%57%53%66%d68%aD58%

0.5460.6610.6950.6810.6740.6820.6750.7350.7890.681Mean Score
0.8720.9591.0551.0251.1901.0121.0831.0300.9811.025Standard Deviation
0.0300.0050.0020.0010.0250.0010.0040.0110.0080.001Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_07 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 107 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

4999620134414196600168768Unweighted Base
53*109*687156453208670179849Weighted Base

115104172161026Very dissatisfied (-2)
21%AGH5%g1%3%4%1%2%6%c3%

111540143910531366Somewhat (-1)
20%AG14%aG6%9%9%5%8%7%8%dissatisfied

1646205431407021850268Neither satisfied (0)
31%42%ag30%28%31%34%33%28%32%nor dissatisfied

1032239521477322358281Somewhat satisfied (1)
18%30%35%i33%32%35%33%33%33%i

510192431105216048208Very satisfied (2)
10%10%28%HI28%24%25%24%27%25%Hi

SUMMARY CODES

222050185613692392UNSATISFIED
41%AGH18%aG7%12%12%d6%10%13%11%g

154343195257125383106489SATISFIED
28%39%63%HI61%57%60%57%59%58%HI

-0.2470.257i0.821aHI0.7390.6460.7770.6820.6790.681HIMean Score
1.2650.9710.9561.0441.0560.9171.0001.1171.025Standard Deviation
0.0330.0100.0010.0080.0030.0040.0020.0070.001Error Variance

 Page 608

Mobiles (QS8667/8672 - 230646/230746)

Q.23_07 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 108 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

158017441129518985126143269Unweighted Base
17**96*1803**14**40**56*97*83*133161294Weighted Base

-816--36132101424Very dissatisfied (-2)
-9%9%--7%10%14%d3%8%8%8%

114261-771611192242Somewhat (-1)
5%15%15%27%-18%13%16%13%15%14%14%dissatisfied

62240161482120293969Neither satisfied (0)
36%23%22%24%39%34%15%22%24%22%24%23%nor dissatisfied

82959179202732425596Somewhat satisfied (1)
48%30%33%28%52%21%36%28%39%31%34%33%

22338118152018323163Very satisfied (2)
12%24%21%21%10%20%26%21%22%24%19%22%

SUMMARY CODES

123421-10132913303666UNSATISFIED
5%24%23%27%-25%23%30%d16%22%22%22%

10519819163547507486159SATISFIED
59%53%54%50%61%41%62%49%61%56%53%54%

0.6660.4480.4340.4460.7120.2950.5570.2620.6350.4980.4150.453Mean Score
0.7641.2491.2221.3440.6571.1851.2921.3311.0531.2251.1941.207Standard Deviation
0.0390.0190.0090.4510.0390.0480.0330.0200.0130.0120.0100.005Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_08 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 108 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

9217790179504010673269Unweighted Base
91*20380*21439*41*12490*294Weighted Base

4204202211924Very dissatisfied (-2)
4%10%5%9%5%4%9%10%8%

1032103237131942Somewhat (-1)
11%16%12%15%7%17%11%21%e14%dissatisfied

185122471210262069Neither satisfied (0)
19%25%28%22%30%26%21%23%23%nor dissatisfied

405626701511393296Somewhat satisfied (1)
44%h28%32%33%38%26%31%35%33%

20431945811341163Very satisfied (2)
22%21%23%21%20%26%27%b12%22%

SUMMARY CODES

1353145259252766UNSATISFIED
14%26%i17%24%12%22%20%30%e22%

601004411523217342159SATISFIED
66%h49%55%54%59%52%59%47%54%

0.700h0.3420.572b0.4080.624b0.5220.572b0.1820.453Mean Score
1.0561.2551.1191.2381.0501.1931.2541.1851.207Standard Deviation
0.0120.0090.0140.0090.0220.0360.0150.0190.005Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_08 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 108 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

482723014255269Unweighted Base
3**8**31**25216**278294Weighted Base

1-122-2424Very dissatisfied (-2)
20%-5%9%-9%8%

-173343742Somewhat (-1)
-13%24%13%27%13%14%dissatisfied

3355816869Neither satisfied (0)
80%41%16%23%6%24%23%nor dissatisfied

-339169096Somewhat satisfied (1)
-33%10%36%38%32%33%

-1144855963Very satisfied (2)
-14%45%19%29%21%22%

SUMMARY CODES

1195546166UNSATISFIED
20%13%29%22%27%22%22%

-41713911148159SATISFIED
-46%55%55%67%53%54%

-0.3910.4660.6580.4380.6900.4390.453Mean Score
0.9450.9471.3961.1921.1941.2081.207Standard Deviation
0.2230.1120.0720.0060.1020.0060.005Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_08 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 108 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2244542787397833221213233269Unweighted Base
24054*3**31**8**8**45*85*33*22**11**17**27**3**294Weighted Base

20411-139133-1-24Very dissatisfied (-2)
8%8%20%5%-17%7%11%3%12%30%-4%-8%

3012-71341612223-42Somewhat (-1)
12%22%-24%13%32%8%19%g3%10%21%9%13%-14%dissatisfied

511735321014711247-69Neither satisfied (0)
21%32%80%16%41%23%21%17%22%47%21%27%26%-23%nor dissatisfied

8313-33215341541612296Somewhat satisfied (1)
35%25%-10%33%20%32%39%45%16%13%38%44%79%33%

567-1411141293243163Very satisfied (2)
23%13%-45%14%8%32%h14%26%15%15%26%12%21%22%

SUMMARY CODES

5016191472625625-66UNSATISFIED
21%30%20%29%13%49%15%30%g7%22%51%9%17%-22%g

13921-17422945237311163159SATISFIED
58%n38%-55%46%27%64%53%71%31%28%64%57%100%54%

0.5240.137-0.3910.6580.466-0.3040.7400.2590.876h0.107-0.3860.8120.4691.2110.453Mean Score
1.2111.1480.9451.3960.9471.2681.1941.2290.9591.1751.4760.9551.0260.4961.207Standard Deviation
0.0070.0290.2230.0720.1120.2300.0370.0190.0280.0630.1810.0700.0460.0820.005Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_08 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 108 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35621023230202-117152269Unweighted Base
4**64*22725532**224-**123171294Weighted Base

-12320416-111324Very dissatisfied (-2)
-2%10%8%11%7%-9%7%8%

-63635332-192342Somewhat (-1)
-9%16%14%8%14%-16%13%14%dissatisfied

1234457650-284169Neither satisfied (0)
41%37%aH19%22%20%22%-23%24%23%nor dissatisfied

12471901279-425496Somewhat satisfied (1)
30%38%31%35%36%35%-34%32%33%

1105354847-234163Very satisfied (2)
29%15%23%21%24%21%-18%24%22%

SUMMARY CODES

-75955648-303566UNSATISFIED
-11%26%i21%20%22%-25%21%22%

23412414419125-6495159SATISFIED
59%53%55%56%60%56%-52%56%54%

0.8750.5550.4170.4850.5300.479-0.3670.5130.453Mean Score
0.9790.9151.2811.1911.2751.181-1.2171.1991.207Standard Deviation
0.3190.0150.0080.0060.0540.007-0.0130.0090.005Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_08 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 108 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1830221471515821554269Unweighted Base
19**32**24352*16760*23658*294Weighted Base

6414711319524Very dissatisfied (-2)
33%13%6%13%7%6%8%9%8%

46313271036642Somewhat (-1)
23%18%13%5%16%16%15%10%14%dissatisfied

51152163317581169Neither satisfied (0)
26%35%22%30%20%28%25%18%23%nor dissatisfied

3885195419752196Somewhat satisfied (1)
18%25%35%37%32%32%32%37%33%

-36084211481563Very satisfied (2)
-9%25%15%25%18%20%26%22%

SUMMARY CODES

111045103813551166UNSATISFIED
56%31%19%19%23%22%23%19%22%

31114527963012337159SATISFIED
18%34%60%51%58%50%52%63%54%

-0.702-0.0090.6040.3390.5360.4130.4130.6140.453Mean Score
1.1371.1581.1571.2011.2181.1311.1991.2341.207Standard Deviation
0.0720.0450.0060.0310.0100.0220.0070.0280.005Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.23_08 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 109 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

0.5950.861h0.978HL0.9390.5330.7830.916hl0.899hl1.085agHkL1.000b0.8230.905hlIndoors at home

0.5550.7780.839hl0.6860.5310.6980.8350.7171.002AEGHkL0.884b0.7160.794Indoors at work place or
place of study

0.6230.7780.899hl0.8070.5890.6970.8350.7911.045AEfGHK0.928b0.7520.833Indoors in general e.g.
Lbuilding other than

work, school or home

0.6140.8340.925ghl0.7500.5890.6820.941ghl0.8411.038aeGHkL0.9340.8090.867hlOutdoors around places I
go to regularly, e.g.
home, work, school

0.4320.5540.6190.3370.4490.4890.5990.5540.7060.6510.5190.580Outdoors in rural areas

0.5910.7780.897hl0.5180.6040.7170.8210.8270.993agHkL0.8640.7990.829Outdoors in urban areas

0.5360.6500.7290.6690.5120.5540.7210.6520.849ghl0.785b0.5950.681Reception whilst
travelling by road

0.6660.4480.4340.4460.7120.2950.5570.2620.6350.4980.4150.453Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.23 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 109 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

0.9810.8720.9120.9000.9740.8540.9430.8320.905Indoors at home

0.904h0.7460.8040.7860.8480.7640.877b0.6440.794Indoors at work place or
place of study

0.959h0.7790.8620.8120.9050.8220.8580.7410.833Indoors in general e.g.
building other than
work, school or home

1.014aH0.8030.8510.8780.9290.7780.8730.8870.867Outdoors around places I
go to regularly, e.g.
home, work, school

0.725aH0.5170.6470.5310.766abcadF0.5370.5530.4970.580Outdoors in rural areas

0.9150.7930.8130.8420.8810.7490.8410.8430.829Outdoors in urban areas

0.7850.6420.7570.6280.840cf0.6880.6200.6400.681Reception whilst
travelling by road

0.700h0.3420.572b0.4080.624b0.5220.572b0.1820.453Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.23 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 109 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

0.8080.4401.107F0.913F0.9920.8900.905FIndoors at home

0.6620.5720.9440.7950.8260.7880.794Indoors at work place or
place of study

0.8170.5890.990f0.8300.9250.8170.833Indoors in general e.g.
building other than
work, school or home

0.7800.4890.985f0.879F0.9780.8480.867fOutdoors around places I
go to regularly, e.g.
home, work, school

0.5150.3210.6820.5860.5470.5860.580Outdoors in rural areas

0.6650.5140.923f0.845f0.8500.8260.829fOutdoors in urban areas

0.7200.3250.6830.702f0.6170.6930.681fReception whilst
travelling by road

-0.3910.4660.6580.4380.6900.4390.453Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.23 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 109 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

0.9220.8390.8081.107K0.4400.8121.049K0.976K0.907k0.8100.7511.092K0.8310.6400.905KIndoors at home

0.8040.7520.6620.9440.5720.7360.8670.913ek0.7610.7250.5710.9570.7750.3970.794Indoors at work place or
place of study

0.8370.8180.8170.990k0.5890.8060.960k0.8170.8050.7560.6181.040ek0.8400.5510.833Indoors in general e.g.
building other than
work, school or home

0.8890.7790.7800.985k0.4890.8410.938K0.911K0.974K0.7300.7441.113efK0.8150.5800.867kOutdoors around places I
go to regularly, e.g.
home, work, school

0.623n0.4120.5150.6820.3210.4270.794aeg0.5260.5070.6330.3340.774ek0.5270.6320.580Outdoors in rural areas
hK

0.8530.7390.6650.923k0.5140.7310.980eK0.893k0.8430.7500.6591.011K0.7730.6890.829kOutdoors in urban areas

0.7080.5860.7200.6830.3250.5540.848K0.5880.682k0.7030.4801.025acE0.6610.6410.681kReception whilst
gHjKtravelling by road

0.5240.137-0.3910.6580.466-0.3040.7400.2590.876h0.107-0.3860.8120.4691.2110.453Reception whilst
travelling by rail

 Page 618

Mobiles (QS8667/8672 - 230646/230746)

Q.23 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 109 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

0.9400.8430.9260.8860.9710.8750.9550.9040.9680.905Indoors at home

0.6120.6990.8360.7780.7950.7760.7750.8220.979a0.794Indoors at work place or
place of study

0.7100.7680.8620.8120.8030.8130.8530.8560.9060.833Indoors in general e.g.
building other than
work, school or home

0.7520.8110.8920.8410.9220.8310.8510.9360.9610.867Outdoors around places I
go to regularly, e.g.
home, work, school

0.5140.5520.5930.5660.7020.5500.6050.5350.5830.580Outdoors in rural areas

0.7060.7590.8600.8130.8500.8090.7890.9200.9420.829Outdoors in urban areas

0.5460.6610.6950.6810.6740.6820.6750.7350.7890.681Reception whilst
travelling by road

0.8750.5550.4170.4850.5300.479-0.3670.5130.453Reception whilst
travelling by rail

 Page 619

Mobiles (QS8667/8672 - 230646/230746)

Q.23 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 109 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

-0.2100.407I1.068AHI0.9850.8660.9620.9100.8860.905HIIndoors at home

-0.1260.295i0.942AHI0.8670.7610.8150.7930.7960.794HIIndoors at work place or
place of study

-0.2500.326I0.996AHI0.9200.7870.8880.8170.8920.833HIIndoors in general e.g.
building other than
work, school or home

-0.1980.304I1.037AHI0.9340.8350.9200.8620.8830.867HIOutdoors around places I
go to regularly, e.g.
home, work, school

-0.2100.184i0.703aHI0.6620.5300.6610.5700.6160.580HIOutdoors in rural areas

-0.1710.367I0.979AHI0.8710.7950.9050.8170.8740.829HIOutdoors in urban areas

-0.2470.257i0.821aHI0.7390.6460.7770.6820.6790.681HIReception whilst
travelling by road

-0.702-0.0090.6040.3390.5360.4130.4130.6140.453Reception whilst
travelling by rail
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Mobiles (QS8667/8672 - 230646/230746)

Q.23 How satisfied do you feel with the ability to use the internet through ... in each of these locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi - Mean summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 110 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

10587019273136346771138Yes - Indoors at home
13%17%13%11%13%19%15%11%14%15%14%14%

73748-717202225385492Yes - Indoors at work
9%11%9%-11%12%10%7%11%8%10%9%place or place of study

53146-512192323344881Yes - Indoors in general
6%9%8%-7%8%9%7%10%7%9%8%(building other than

work, school or home)

83553-815202528425495Yes - Outdoors around
9%10%10%-11%10%10%8%12%9%10%10%places I go to

regularly, e.g. home,
work or school

731461713182026404484Yes - Outdoors in rural
9%9%8%6%10%9%9%6%11%9%8%9%areas

835541715203024415697Yes - Outdoors in urban
9%10%10%6%10%10%10%9%10%9%11%10%areas

63340159242218344579Yes - Reception whilst
7%9%7%6%7%6%12%7%8%7%9%8%travelling by road

2519-2-510981826Yes - Reception whilst
2%1%4%g-2%-2%3%4%g2%3%3%travelling by rail

SUMMARY CODES

136988112323743468387170INDOORS
16%20%16%11%17%22%e18%14%19%18%17%17%

115078110242637417068139OUTDOORS
13%14%14%6%14%17%13%12%17%15%13%14%

63548159262622395089TRAVELLING
7%10%9%6%7%6%13%8%9%9%10%9%

NUMBER IMPROVED

94967172425343367581251
11%14%12%11%11%17%12%11%14%15%11%13%
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Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 110 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

31516-396882212342
4%4%3%-4%7%3%2%3%5%b2%3%

16111-2428810173
1%2%2%6%-1%2%1%4%e2%2%2%

-28--113546104
-1%1%--1%1%1%2%1%1%1%

52230-581417142236585+
6%6%6%-7%6%7%5%6%5%7%6%

6024238495198144233150306380686None of these
74%70%70%72%74%68%70%74%d64%68%72%70%

41134131101816242549Don't know
5%3%6%g11%4%1%5%6%g7%g5%5%5%

3.0262.7862.8551.6533.2192.4533.0742.9702.7482.4653.220c2.841Average Number improved
2.8142.4912.4831.2832.9412.2632.6622.7022.2752.2282.7062.501Standard Deviation
0.5280.0760.0460.5490.7210.1550.1450.1160.0730.0410.0670.027Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 110 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

5088647432334529138Yes - Indoors at home
17%13%16%13%16%15%13%13%14%

236941511823331892Yes - Indoors at work
8%10%10%9%9%11%9%8%9%place or place of study

245739421722311281Yes - Indoors in general
8%8%9%7%9%10%9%5%8%(building other than

work, school or home)

266944512024361595Yes - Outdoors around
9%10%11%9%10%11%11%7%10%places I go to

regularly, e.g. home,
work or school

295538461522331384Yes - Outdoors in rural
10%8%9%8%8%11%10%6%9%areas

326544532024381597Yes - Outdoors in urban
11%10%11%9%10%11%11%7%10%areas

205940391723291079Yes - Reception whilst
7%9%10%b7%8%11%b8%5%8%travelling by road

81810162812426Yes - Reception whilst
3%3%2%3%1%4%3%2%3%travelling by rail

SUMMARY CODES

59111769437405935170INDOORS
20%16%19%17%19%19%17%16%17%

4693597927335623139OUTDOORS
16%14%14%14%13%15%16%10%14%

246542471725341389TRAVELLING
8%9%10%8%8%12%b10%6%9%

NUMBER IMPROVED

43825075272450251251
14%12%12%13%13%11%14%11%13%
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Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 110 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

14201420771010342
5%3%3%4%4%3%3%4%3%

996115174173
3%1%1%2%2%1%2%2%2%

4691261-104
1%1%2%bF*1%3%abcaF*-1%

154327311116228585+
5%6%7%5%6%7%7%4%6%

191495283403131152232171686None of these
65%72%i69%71%66%71%67%77%ceg70%

1930232616722449Don't know
7%4%6%b5%8%Bd3%6%b2%5%

2.5283.0053.0352.6922.7163.3442.8102.4642.841Average Number improved
2.1612.6542.5442.4662.3532.7012.5582.2872.501Standard Deviation
0.0520.0500.0560.0530.0870.1400.0850.1380.027Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 110 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

951111421117138Yes - Indoors at home
22%11%11%14%15%14%14%

631074177592Yes - Indoors at work
14%6%11%9%12%9%9%place or place of study

641060166581Yes - Indoors in general
16%10%11%8%12%8%8%(building other than

work, school or home)

751271217595Yes - Outdoors around
18%11%13%9%14%9%10%places I go to

regularly, e.g. home,
work or school

74865206484Yes - Outdoors in rural
19%ad9%8%8%14%b8%9%areas

551076207897Yes - Outdoors in urban
13%11%11%10%14%9%10%areas

34864156479Yes - Reception whilst
8%9%8%8%10%8%8%travelling by road

-122342226Yes - Reception whilst
-1%2%3%3%3%3%travelling by rail

SUMMARY CODES

981314024146170INDOORS
22%17%14%18%17%17%17%

1071410826112139OUTDOORS
24%16%15%13%18%13%14%

34874167389TRAVELLING
8%9%8%9%11%9%9%
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Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 110 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

NUMBER IMPROVED

453113151101251
11%10%3%14%E10%13%13%e

-2229331342
-5%3%4%2%4%3%

4-112512173
11%ADef-1%1%4%1%2%

-216-10104
-5%aD2%1%-1%1%

428441443585+
10%4%8%6%10%b5%6%

263275552101584686None of these
67%70%81%ad69%71%70%70%

1214454449Don't know
2%5%1%6%3%5%5%

3.4682.8494.4302.6773.6492.6972.841Average Number improved
2.4652.3602.7032.4622.7742.4282.501Standard Deviation
0.5060.4640.5220.0310.2400.0300.027Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 110 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

11226911571933131257151138Yes - Indoors at home
14%13%22%11%11%13%14%20%14%14%9%11%15%3%14%

7319610351715811358192Yes - Indoors at work
9%10%14%11%6%9%13%9%8%13%5%7%8%3%9%place or place of study

6516610451214610147181Yes - Indoors in general
8%8%16%e11%e10%9%9%9%6%12%e2%5%7%3%8%(building other than

work, school or home)

7718712581812710258195Yes - Outdoors around
10%9%18%e13%11%13%13%8%7%11%4%7%8%3%10%places I go to

regularly, e.g. home,
work or school

72127844241138357184Yes - Outdoors in rural
9%6%19%aGh8%9%6%18%AceGH7%3%9%6%7%7%3%9%areas

8017510541620109358197Yes - Outdoors in urban
10%8%13%11%11%6%12%12%10%11%5%7%8%3%10%areas

65143843161289358179Yes - Reception whilst
8%7%8%8%9%5%12%7%8%10%5%7%8%3%8%travelling by road

223-2134721213-26Yes - Reception whilst
3%2%-2%1%5%3%5%2%1%4%2%3%-3%travelling by rail

SUMMARY CODES

13832913892142201757181170INDOORS
18%16%22%14%17%15%16%25%ade21%19%9%11%18%3%17%

118211014782925121175121139OUTDOORS
15%10%24%d15%16%13%21%d15%12%12%12%7%12%3%14%

741538451715994510189TRAVELLING
10%7%8%8%9%9%13%9%9%11%7%7%10%3%9%
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Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 110 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

NUMBER IMPROVED

1042143510124514107312-1251
13%10%11%3%10%18%dL9%27%ACDeFg14%l11%12%5%12%l-13%l

IkLm

304-2219542224-342
4%2%-3%5%2%6%3%5%2%3%2%4%-3%

16241--2-42211-173
2%1%11%AcfHij1%--2%-4%h2%3%h2%1%-2%

kl

91-12-111---3-104
1%1%-2%5%afh-1%1%1%---3%-1%

46124824129381441585+
6%6%10%8%4%6%9%5%3%9%2%5%4%3%6%

534152267532399790676643586229686None of these
69%75%67%81%aCH70%68%72%H55%69%h75%H77%H83%aCH62%92%70%H

39101124215512214249Don't know
5%5%2%1%5%6%1%9%fIl5%1%4%3%14%AdFgIL5%5%

2.7793.1553.4684.4302.8492.5103.5322.0832.2513.3452.0023.6972.5997.0002.841hAverage Number improved
2.4462.7762.4652.7032.3602.5922.7052.3061.9522.7151.7812.9742.267-2.501Standard Deviation
0.0300.2410.5060.5220.4640.4480.2440.0900.1470.3210.2441.1060.285-0.027Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 110 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

4409412713114461926138Yes - Indoors at home
12%16%14%14%14%14%13%16%15%14%

315748367733102092Yes - Indoors at work
10%6%11%i9%7%10%10%8%11%9%place or place of study

21664728653191981Yes - Indoors in general
6%6%9%8%8%8%9%8%11%8%(building other than

work, school or home)

51774866803992195Yes - Outdoors around
16%7%11%10%6%10%11%7%12%10%places I go to

regularly, e.g. home,
work or school

22360767693581884Yes - Outdoors in rural
6%9%9%9%8%9%10%7%10%9%areas

317778998033152297Yes - Outdoors in urban
9%7%11%10%10%10%9%13%13%10%areas

21859792763252179Yes - Reception whilst
6%7%8%9%f3%10%f9%4%12%c8%travelling by road

-42223122-71826Yes - Reception whilst
-2%3%3%1%3%-6%D11%AD3%Dtravelling by rail

SUMMARY CODES

44312315616140542433170INDOORS
12%17%18%18%18%18%15%19%19%17%

63110212713114492133139OUTDOORS
20%12%15%14%14%14%14%17%19%14%

219688638332112689TRAVELLING
6%7%10%10%4%10%9%9%15%a9%

NUMBER IMPROVED

52892116161003322291251
16%11%13%13%17%13%9%18%d17%d13%

 Page 629

Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 110 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

11320332301583342
4%5%3%4%2%4%4%7%2%3%

-31414113326173
-1%2%2%2%2%1%1%4%d2%

-2810-105-2104
-1%1%1%-1%1%-1%1%

211445244823613585+
6%5%6%6%5%6%7%5%8%6%

211824846146055425282110686None of these
68%72%70%70%65%70%72%67%64%70%

2153242934193849Don't know
6%6%5%5%9%e4%6%3%5%5%

2.5002.6332.9222.8232.1602.9023.1582.2703.0792.841Average Number improved
2.6092.3232.5582.5072.0252.5512.5112.2272.8482.501Standard Deviation
1.1340.0980.0390.0300.1640.0350.0930.1300.1590.027Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 110 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

9712228713511028138Yes - Indoors at home
16%h5%15%H16%14%14%14%13%14%h

3583164922722092Yes - Indoors at work
6%4%11%h9%10%9%9%9%9%place or place of study

2674154121641881Yes - Indoors in general
3%5%9%9%8%8%8%8%8%(building other than

work, school or home)

31182184824732295Yes - Outdoors around
4%8%10%10%9%9%10%10%10%places I go to

regularly, e.g. home,
work or school

1577194022661884Yes - Outdoors in rural
2%4%10%11%8%8%9%9%9%areas

4786195420791897Yes - Outdoors in urban
6%6%11%11%11%8%10%9%10%areas

3768174414601979Yes - Reception whilst
5%6%9%10%9%5%8%9%8%travelling by road

-125716319726Yes - Reception whilst
-*3%4%3%1%2%3%3%travelling by rail

SUMMARY CODES

11915035884413436170INDOORS
18%7%19%H20%17%17%17%17%17%H

51112227733310929139OUTDOORS
8%9%15%16%14%13%14%14%14%

3878205114682189TRAVELLING
5%6%10%11%d10%d5%9%10%9%
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Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 110 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

NUMBER IMPROVED

151010127712697281251
24%agH8%13%15%14%10%13%13%13%

-2327179304342
-1%4%4%3%4%4%2%3%

-215278135173
-2%2%1%1%3%2%2%2%

1-954164104
2%-1%3%de1%*1%2%1%

14521031134612585+
2%3%7%6%6%5%6%6%6%

38104544122357179551135686None of these
63%82%AGI69%69%70%70%72%64%70%

553932520262349Don't know
9%4%5%2%5%8%f3%11%AC5%

1.5092.7772.9512.7312.7772.8382.8292.8832.841Average Number improved
1.4302.5322.5422.4362.5282.3902.4962.5432.501Standard Deviation
0.1360.3770.0320.1350.0510.0980.0340.1350.027Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.24 Compared to  12 months ago , are you MORE satisfied with the ability to use the internet through ... in any of the following locations?
By this we mean accessing the internet through 3G, 4G, Edge or GPRS and not through WiFi.
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 111 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

101944196133014373573Yes - Indoors at home
12%gk5%8%6%14%gk4%6%10%6%8%7%7%

5193014810219302454Yes - Indoors at work
6%5%5%11%5%6%5%7%4%7%5%5%place or place of study

8212818129226273057Yes - Indoors in general
10%d6%5%6%11%D8%d4%7%d3%6%6%6%(building other than

work, school or home)

722331611112112283462Yes - Outdoors around
8%6%6%6%9%8%5%7%5%6%7%6%places I go to

regularly, e.g. home,
work or school

725341612121816273865Yes - Outdoors in rural
8%7%6%6%9%9%6%6%7%6%7%7%areas

71732166111814263056Yes - Outdoors in urban
9%5%6%6%9%4%5%6%6%6%6%6%areas

21528-277226212545Yes - Reception whilst
3%4%5%-4%5%4%7%d3%5%5%5%travelling by road

1613-1347612820Yes - Reception whilst
1%2%2%-2%2%2%2%3%3%2%2%travelling by rail

SUMMARY CODES

133560211132341185751108INDOORS
16%10%11%17%15%9%11%13%8%13%10%11%

1033531916173024435396OUTDOORS
12%10%10%6%13%11%8%9%10%10%10%10%

41639-4792613293058TRAVELLING
4%5%7%-5%5%4%8%5%6%6%6%

NUMBER IMPROVED

43168131218382954481021
5%9%12%11%4%8%9%12%13%12%9%10%
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

3711-31674912212
3%2%2%-4%1%3%2%2%2%2%2%

237-2-34475123
2%1%1%-3%-2%1%2%2%1%1%

--3----212134
--*----1%****

5121715751351520355+
7%4%3%6%7%5%2%4%2%3%4%4%

64281409955121160233176340414754None of these
78%81%j75%72%79%84%ej78%74%75%75%79%77%

41334132111716242751Don't know
5%4%6%11%4%1%5%6%7%g5%5%5%

3.4382.6642.2732.3243.6443.2072.3262.4871.9522.3542.6242.487Average Number improved
2.3542.5132.1622.5672.3762.9492.1792.3141.8922.2152.3922.301Standard Deviation
0.4620.1290.0452.1970.6280.5110.1480.0910.0800.0560.0740.032Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

126133401221241673Yes - Indoors at home
4%9%i8%7%6%10%7%7%7%i

84625281115111754Yes - Indoors at work
3%7%i6%5%5%7%3%8%c5%place or place of study

134430271317151257Yes - Indoors in general
4%6%7%5%6%8%4%6%6%(building other than

work, school or home)

144830321318191362Yes - Outdoors around
5%7%7%6%6%8%6%6%6%places I go to

regularly, e.g. home,
work or school

184736291719171365Yes - Outdoors in rural
6%7%9%f5%8%9%5%6%7%areas

17383223102214956Yes - Outdoors in urban
6%6%8%cf4%5%10%abCaeF4%4%6%areas

1134242181615645Yes - Reception whilst
4%5%6%4%4%8%bf4%3%5%travelling by road

7131010548220Yes - Reception whilst
3%2%2%2%3%2%2%1%2%travelling by rail

SUMMARY CODES

2187486021273129108INDOORS
7%13%i12%11%10%13%9%13%11%

286847502125282296OUTDOORS
10%10%11%9%11%12%8%10%10%

18413226122020758TRAVELLING
6%6%8%b5%6%9%bf6%3%6%

NUMBER IMPROVED

39645052242631211021
13%9%12%9%12%12%9%9%10%
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 111 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

31951623106212
1%3%1%3%1%1%3%3%2%

4875355-123
1%1%2%1%1%2%b1%-1%

12121--234
*****--1%*

629191671297355+
2%4%5%3%4%6%3%3%4%

221533302452143159269182754None of these
75%78%73%80%eg72%75%78%82%eg77%

2130262419820451Don't know
7%4%6%b4%9%aBadF4%6%b2%5%bb

1.8992.744i2.6602.3292.3932.8742.2652.4232.487Average Number improved
1.7932.4542.4862.1202.3312.6092.0972.1812.301Standard Deviation
0.0540.0570.0710.0580.1210.1620.0920.1590.032Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 111 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

7895086573Yes - Indoors at home
17%d17%aD9%6%6%8%7%

9353664854Yes - Indoors at work
23%ADE7%5%5%4%6%5%place or place of study

8144475057Yes - Indoors in general
20%ADEf2%4%6%5%6%6%(building other than

work, school or home)

8234955762Yes - Outdoors around
20%ADE5%3%6%3%7%6%places I go to

regularly, e.g. home,
work or school

8454865965Yes - Outdoors in rural
20%ADe9%5%6%4%7%7%areas

8134445256Yes - Outdoors in urban
20%ADEf2%3%5%3%6%6%areas

8333254045Yes - Reception whilst
20%ADE6%3%4%4%5%5%travelling by road

-211711920Yes - Reception whilst
-5%1%2%1%2%2%travelling by rail

SUMMARY CODES

11812761593108INDOORS
28%AD18%13%9%10%11%11%

8458078996OUTDOORS
20%e9%5%10%5%11%10%

8534355358TRAVELLING
20%ADE10%3%5%4%6%6%

NUMBER IMPROVED

39118011911021
7%19%11%10%8%11%10%
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 111 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

12116418212
4%5%2%2%2%2%2%

11-10211123
3%3%-1%1%1%1%

---3-334
---*-**

71325332355+
17%ADef2%3%3%2%4%4%

273076621118636754None of these
68%66%83%f78%82%76%77%

1214664551Don't know
2%5%1%6%4%5%5%

4.5571.8672.1102.4022.1692.5272.487Average Number improved
2.7801.7542.2232.2361.9902.3402.301Standard Deviation
0.7730.2370.3800.0390.2200.0370.032Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 111 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

581579838736754673Yes - Indoors at home
7%8%17%cgh9%17%aCGHij4%6%4%3%7%13%cgh7%4%20%7%

431195336516533554Yes - Indoors at work
5%6%23%ACDfGH5%7%g4%5%3%1%6%9%g5%3%15%5%place or place of study

IjL

4413841411537532657Yes - Indoors in general
6%7%20%ACdGHk4%2%7%8%3%3%8%9%4%2%18%6%(building other than

Lwork, school or home)

4914832397312415662Yes - Outdoors around
6%7%20%AcDGHi3%5%4%7%4%3%14%adgHl7%1%5%18%6%places I go to

jLregularly, e.g. home,
work or school

481785417539736665Yes - Outdoors in rural
6%8%20%AcdGHi5%9%2%6%3%3%11%gh12%ghj5%6%18%7%areas

Jl

461083119635526656Yes - Outdoors in urban
6%5%20%AcDfGH3%2%2%7%4%3%6%9%2%6%20%6%areas

iJkL

341183314545531445Yes - Reception whilst
4%6%20%ACdfGH3%6%2%3%3%4%6%9%c4%1%14%5%travelling by road

IJL

182-12-34532---20Yes - Reception whilst
2%1%-1%5%c-3%2%6%ac3%3%---2%travelling by rail

SUMMARY CODES

88201112841216798676108INDOORS
11%10%28%ACdfG13%18%7%9%10%7%10%15%9%7%20%11%

HIj

7720854313136168411696OUTDOORS
10%10%20%dgjl5%9%4%10%8%6%18%adghjl14%6%11%20%10%
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

461283516985631458TRAVELLING
6%6%20%ACdfHI3%10%C2%5%5%9%c6%10%C4%1%14%6%c

JL

NUMBER IMPROVED

891331191926157778-1021
11%7%7%11%19%ij2%7%16%ij15%ij8%13%j11%8%-10%

165112-15133-21212
2%2%4%2%5%-1%3%1%3%5%-2%2%2%

1021-1-2131-13-123
1%1%3%-3%-1%1%3%1%-1%3%-1%

12---2---1-1--34
*1%---3%a---1%-1%--*

278731161-54116355+
3%4%17%ACDGHi3%2%2%5%gh*-6%gH7%cgH1%1%18%4%h

jkl

59316127763049115117737041587424754None of these
76%80%68%83%k66%86%hk85%eHKm71%75%79%72%83%k74%75%77%

41101124215622212251Don't know
5%5%2%1%5%7%i1%9%fIl6%2%4%3%12%adfIl5%5%

2.3623.0764.5572.1101.8673.7883.2001.3551.3273.3022.8502.0021.8906.1052.487HAverage Number improved
2.2452.5072.7802.2231.7542.7012.7031.0440.7242.7402.6952.0311.4401.5682.301Standard Deviation
0.0360.2510.7730.3800.2372.4320.4870.0330.0280.4420.4270.4580.2070.4100.032Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

-136069563299773Yes - Indoors at home
-5%9%8%6%8%8%7%4%7%

-114353647236554Yes - Indoors at work
-4%6%6%6%6%7%5%3%5%place or place of study

2124355451265757Yes - Indoors in general
6%5%6%6%5%6%7%4%4%6%(building other than

work, school or home)

-1052607532371262Yes - Outdoors around
-4%8%7%8%7%7%6%7%6%places I go to

regularly, e.g. home,
work or school

11153635582311665Yes - Outdoors in rural
3%4%8%7%6%7%7%9%4%7%areas

-124354450254956Yes - Outdoors in urban
-5%6%6%5%6%7%4%6%6%areas

-73845145216345Yes - Reception whilst
-3%6%5%1%6%6%b5%2%5%travelling by road

-31719316-101020Yes - Reception whilst
-1%2%2%4%2%-8%AD6%AD2%dtravelling by rail

SUMMARY CODES

220861001090411313108INDOORS
6%8%12%11%11%11%12%11%7%11%

1167993128135121996OUTDOORS
3%6%11%i11%13%10%10%10%11%10%

-10495735421111158TRAVELLING
-4%7%6%4%7%6%9%7%6%

NUMBER IMPROVED

315849114773317281021
9%6%12%i10%15%10%9%14%17%ad10%i
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

-31921219422212
-1%3%2%3%2%1%2%1%2%

-4911210422123
-1%1%1%2%1%1%1%1%1%

--33212--34
--**2%e**--*

-728351341653355+
-3%4%4%1%4%5%4%2%4%

252105196756361227393126754None of these
82%83%h75%77%67%78%f78%76%74%77%

315334610361831051Don't know
8%6%5%5%10%e5%5%3%6%5%

1.0002.7942.4542.5911.7582.7142.886b2.2561.7222.487Average Number improved
0.0002.4672.2852.3541.3872.4442.5642.2711.8612.301Standard Deviation
0.0000.2030.0390.0360.0920.0460.1290.1910.0990.032Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

162036193814591473Yes - Indoors at home
27%AG16%AG5%11%7%5%8%7%7%g

1715221031845954Yes - Indoors at work
28%AGh12%aG3%6%6%3%6%4%5%gplace or place of study

15152793410461157Yes - Indoors in general
25%AGh12%aG3%5%7%4%6%5%6%g(building other than

work, school or home)

181232113810511262Yes - Outdoors around
31%AGH10%g4%6%7%4%7%6%6%gplaces I go to

regularly, e.g. home,
work or school

161237113912541165Yes - Outdoors in rural
27%AGH10%g5%6%8%5%7%5%7%areas

161228113111451056Yes - Outdoors in urban
26%AGH9%G4%6%6%4%6%5%6%gareas

151120727838845Yes - Reception whilst
25%AGH9%G2%4%5%3%5%4%5%gtravelling by road

5213-11416420Yes - Reception whilst
8%AG2%2%-2%2%2%2%2%travelling by rail

SUMMARY CODES

2228572457208622108INDOORS
37%AG22%AG7%14%11%8%11%10%11%g

221560205716801696OUTDOORS
36%AGH12%8%11%11%d6%10%8%10%

16123173512491058TRAVELLING
27%AGH9%g4%4%7%5%6%5%6%
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 111 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

NUMBER IMPROVED

9207322591982201021
14%16%g9%12%11%7%11%10%10%

31177123192212
6%1%2%4%2%1%3%1%2%

228-8493123
3%2%1%-2%2%1%2%1%

-1221-3-34
-**1%*-*-*

1410115206287355+
23%AGH8%aG1%3%4%2%4%3%4%G

2687642137389203601153754None of these
43%69%I81%HI78%76%79%78%73%77%I

753942521262551Don't know
11%4%5%2%5%8%f3%12%AC5%

4.2432.9211.9152.2182.4982.3632.4942.4532.487gAverage Number improved
2.8592.6761.7212.1132.3172.0942.3072.3112.301Standard Deviation
0.3140.2470.0270.1490.0560.1330.0390.1780.032Error Variance
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Mobiles (QS8667/8672 - 230646/230746)

Q.25 Compared to 12 months ago, are you LESS satisfied with the ability to use the internet through ... in any of the following locations?
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 112 

Outdoors aroundIndoors in
ReceptionReceptionplaces I go togeneral e.g.

whilstwhilstregularly, e.g.building otherIndoors at work
travelling bytravelling byOutdoors inOutdoors inhome, work,than work,place or place

railroadurban areasrural areasschoolschool or homeof studyIndoors at homeTotal

269768900900900900900900900Unweighted Base
294849979979979979979979979Weighted Base

6084891258291102129278Frequently
20%10%9%13%8%9%10%13%28%

22%30%32%45%29%33%37%46%

102253278318302308278235529Sometimes
35%30%28%32%31%31%28%24%54%

19%48%53%60%57%58%53%44%

88283345293334315290292554Rarely
30%33%35%30%34%32%30%30%57%

16%51%62%53%60%57%52%53%

SUMMARY CODE

250619713735718714670655813EVER
85%73%73%75%73%73%68%67%83%

31%76%88%90%88%88%82%81%

44230266243261265309324437Never
15%27%27%25%27%27%32%33%45%

10%53%61%56%60%61%71%74%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26 Again, still thinking specifically about using the internet on your mobile phone through ..., how often,
if at all, do you experience problems in the following locations? - Summary table
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)



Table 113 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

114573111172842316167129Frequently
14%13%13%6%15%12%14%13%13%14%13%13%

198513021739468743101133235Sometimes
24%25%24%17%25%28%22%28%d18%22%25%24%

2311415522050649165126165292Rarely
28%33%28%18%29%35%31%29%28%28%31%30%

SUMMARY CODE

53243358548106138220138289366655EVER
65%70%d65%41%69%74%d67%70%d59%64%69%67%d

2910419172138679596163161324Never
35%30%35%59%31%26%33%30%41%aegk36%31%33%

 Page 646

Mobiles (QS8667/8672 - 230646/230746)

Q.26_01 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 113 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

4089606824364029129Frequently
13%13%15%12%12%17%11%13%13%

621729713841557959235Sometimes
21%25%23%24%21%26%23%26%24%

72219111181575310477292Rarely
25%32%i27%32%29%25%30%35%30%

SUMMARY CODE

175480267387123145223164655EVER
59%70%I65%68%62%68%65%74%ceg67%i

120204144180766812158324Never
41%aH30%35%b32%38%b32%35%b26%33%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_01 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 113 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

108139818111129Frequently
24%d17%14%12%12%13%13%

7131020426209235Sometimes
19%28%e11%25%E18%25%24%e

11132024843249292Rarely
29%28%21%31%30%30%30%

SUMMARY CODE

28334355186569655EVER
71%e72%E46%69%E60%68%67%E

11135025057267324Never
29%28%54%ADFg31%40%32%33%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_01 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 113 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

96331013871315615126178129Frequently
12%16%24%dGhi14%17%11%10%9%7%17%g21%ghi8%16%g24%13%

179557101311375127231313237235Sometimes
23%28%19%11%28%l19%27%L31%L28%L27%l23%18%23%21%24%l

2266611201319316237307223110292Rarely
29%33%29%21%28%e33%e23%37%Eil38%Eil34%E12%31%e31%e33%30%E

SUMMARY CODE

5001552843333681128706832407025655EVER
64%77%aO71%l46%72%L63%60%78%ADEIL72%eL78%adEiL56%58%70%L77%67%L

2774711501321543727202530307324Never
36%N23%29%54%ACFGH28%37%40%fH22%28%22%44%FgH42%fH30%23%33%fHn

Km
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_01 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 113 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

52410011514101521323129Frequently
16%9%14%13%15%13%15%11%14%13%

75417421725192733834235Sometimes
22%21%25%25%27%24%21%31%bd20%24%

88020427425249974258292Rarely
25%32%29%31%27%32%28%34%34%30%

SUMMARY CODE

191584776066454222393116655EVER
63%63%69%69%69%69%64%76%d67%67%

1195218276292471283056324Never
37%37%31%31%31%31%36%c24%33%33%

 Page 650

Mobiles (QS8667/8672 - 230646/230746)

Q.26_01 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 113 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

22238437622310128129Frequently
37%AGH18%g11%21%aDE12%9%13%13%13%

2151163431315218153235Sometimes
34%g40%AG21%25%26%20%24%25%24%

828256521517724448292Rarely
13%22%32%hI30%29%30%32%b23%30%I

SUMMARY CODE

51101503133344151526129655EVER
84%AG81%AG63%76%aD67%d59%68%61%67%d

9252904316910524381324Never
16%19%37%HI24%33%41%aeF32%39%33%fHI
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_01 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 114 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

43266-4151841264557102Frequently
4%9%12%-5%10%9%13%11%10%11%10%

2210515112047589457125153278Sometimes
27%30%28%11%29%33%28%30%24%28%29%28%

1810916321641689270128162290Rarely
22%31%30%13%23%29%33%29%30%28%31%30%

SUMMARY CODE

43246380340103144227153297372670EVER
53%71%L69%L24%58%72%l70%l72%hL65%66%71%68%L

39101169102941618781155154309Never
47%AEfgJK29%31%76%42%e28%30%28%35%34%29%32%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_02 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 114 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

2280554719372324102Frequently
8%12%13%Cf8%9%17%aCaeF7%11%10%

7520310317546579877278Sometimes
25%30%25%31%e23%27%28%35%eg28%

7521599191465312169290Rarely
25%31%24%34%dEG23%25%35%dEG31%30%gg

SUMMARY CODE

172498257413111146242171670EVER
58%73%I62%73%EG56%69%E70%Eg77%aaEG68%EgEgI

123186155154886710352309Never
42%AH27%38%aBcaF27%44%ABCADF31%30%23%32%bb
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_02 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 114 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

958811489102Frequently
22%ad10%8%10%10%11%10%

14151723241237278Sometimes
35%32%19%29%29%28%28%

7112924334256290Rarely
18%24%31%30%24%31%30%

SUMMARY CODE

30305455688581670EVER
75%66%58%69%62%70%68%

10163924555254309Never
25%34%42%31%38%30%32%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_02 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 114 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

76269856131371364155102Frequently
10%13%22%adgh8%10%11%9%8%8%15%11%5%15%15%10%

2146414171510366032222118249278Sometimes
27%32%35%19%32%18%27%36%jL34%l24%36%jl25%24%27%28%

222687291119296532327202910290Rarely
29%34%18%31%e24%33%e21%39%aEIm33%E36%Ei12%29%e29%e32%30%E

SUMMARY CODE

5121583054303578138726634426824670EVER
66%79%aO75%58%66%61%58%83%ACDEI74%il75%il59%60%67%75%68%i

JkL

2664310391622572725222328338309Never
34%N21%25%42%fgH34%h39%H42%afgH17%26%25%41%H40%H33%H25%32%Hn

 Page 655

Mobiles (QS8667/8672 - 230646/230746)

Q.26_02 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 114 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

22081901278491216102Frequently
6%8%12%10%13%10%14%10%9%10%

96020925628227924441278Sometimes
29%24%30%29%30%29%26%36%b24%28%

67920427025245884161290Rarely
21%31%29%31%26%31%25%34%36%d30%

SUMMARY CODE

171594946156555023097117670EVER
56%63%71%i70%69%70%66%79%ad69%68%

1395201267282381202654309Never
44%37%h29%30%31%30%34%c21%31%32%c
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_02 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 114 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

1521672653188023102Frequently
24%AG17%G8%15%d10%7%10%11%10%

2947202531595422256278Sometimes
48%AG37%g25%30%d31%D21%29%27%28%d

830252511478422961290Rarely
13%24%32%I29%29%33%30%29%30%I

SUMMARY CODE

5198520131359156530140670EVER
86%AG78%g66%74%D70%d61%69%66%68%d

9282724515510023871309Never
14%22%34%hI26%30%39%aeF31%34%32%I

 Page 657

Mobiles (QS8667/8672 - 230646/230746)

Q.26_02 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors at work place or place of study
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 115 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

734491614212822405091Frequently
8%10%9%6%9%9%10%9%9%9%10%9%

25112170421526011358135173308Sometimes
30%32%31%30%31%36%d30%36%D25%30%33%31%

2111518012045699881139176315Rarely
25%33%33%6%29%32%34%31%35%31%33%32%

SUMMARY CODE

52262400547111151239161314399714EVER
64%75%73%41%68%77%74%76%69%69%76%c73%

308614972232547674138127265Never
36%25%27%59%32%23%26%24%31%31%b24%27%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_03 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 115 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

266549421930202291Frequently
9%10%12%Cf7%9%14%aCaF6%10%9%

84223109199476211683308Sometimes
29%33%26%35%EG24%29%34%eg37%EG31%ee

84231117198585912574315Rarely
29%34%28%35%g29%28%36%g33%32%

SUMMARY CODE

194519274439124151261179714EVER
66%76%I67%77%EG62%71%76%Eg80%aadEG73%EgEgi

10116513712875628444265Never
34%aH24%33%aBcaF23%38%ABCAF29%b24%20%27%bb
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_03 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 115 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

8487078491Frequently
20%ad9%9%9%5%10%9%

10162625645263308Sometimes
26%35%28%32%31%31%31%

12122726445270315Rarely
30%27%29%33%31%32%32%

SUMMARY CODE

30326159097617714EVER
77%70%66%74%68%74%73%

9133121146219265Never
23%30%34%26%32%26%27%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_03 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 115 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

7120884110115141078691Frequently
9%10%20%aghiJ9%9%2%8%6%5%15%ghj17%ghj9%8%18%9%

23473102616134474312416103311308Sometimes
30%36%26%28%35%d22%33%d45%ADeFi32%d27%27%15%33%d33%31%D

Jl

24471122712223155393511273212315Rarely
31%35%30%29%27%38%e23%33%e41%EI40%ei19%39%ei32%37%32%ei

SUMMARY CODE

5491653061323685140757236447328714EVER
71%82%aO77%66%70%62%63%85%AcDEI78%i82%deIjl63%63%73%88%73%i

JkL

228379311322502522162126274265Never
29%N18%23%34%fH30%h38%fH37%aFgH15%22%18%37%fH37%fH27%h12%27%Hn
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_03 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 115 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

316728087236121691Frequently
9%6%10%9%9%9%10%10%9%9%

765236285292561014056308Sometimes
24%26%34%i32%31%33%29%33%32%31%

892215294312621064765315Rarely
25%36%31%33%34%33%30%38%38%32%

SUMMARY CODE

181735226596859124299137714EVER
58%68%75%75%73%75%69%80%d80%d73%

1380173223251981082435265Never
42%32%25%25%27%25%31%bc20%20%27%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_03 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 115 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

172450195216721991Frequently
28%AG19%AG6%11%10%6%9%9%9%g

2853228631676524760308Sometimes
46%aG42%aG29%36%d33%25%32%29%31%

729278541569425065315Rarely
12%23%35%hI31%30%37%33%31%32%I

SUMMARY CODE

52105556136375175569144714EVER
87%ag84%aG70%77%73%68%74%69%73%

820237401388219966265Never
13%16%30%Hi23%27%32%26%31%27%hi
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_03 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Indoors in general e.g. building other than work, school or home
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 116 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

427501410173020334982Frequently
5%8%9%6%5%7%8%10%9%7%9%8%

24113165222555810658137165302Sometimes
30%32%30%19%32%38%d28%34%d25%30%31%31%

21126187120438210384154180334Rarely
26%36%34%11%29%30%40%l33%36%34%34%34%

SUMMARY CODE

50266402446109157240162324394718EVER
61%76%l73%l35%66%76%l77%l76%l69%72%75%73%l

328214782335477572129132261Never
39%aefgjk24%27%65%34%24%23%24%31%28%25%27%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_04 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 116 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

255750321733161682Frequently
9%8%12%aCaF6%9%15%AbCAeF5%7%8%cc

84218109192496011776302Sometimes
28%32%27%34%eg25%28%34%eg34%e31%

90244119215576312590334Rarely
31%36%29%38%deG28%29%36%g40%deG34%

SUMMARY CODE

199519279439123156258181718EVER
68%76%i68%77%EG62%73%e75%Eg81%aaEG73%EgEg

9616513312876578642261Never
32%h24%32%aBcaF23%38%ABCAdF27%25%19%27%bb
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_04 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 116 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

8576277582Frequently
21%aDe10%8%8%5%9%8%

13152624953249302Sometimes
32%32%28%31%37%30%31%

12122828242292334Rarely
30%25%31%35%30%35%34%

SUMMARY CODE

333161593102616718EVER
83%68%66%74%71%74%73%

7153120841219261Never
17%32%34%26%29%26%27%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_04 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 116 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

59238754884137212582Frequently
8%12%21%aDGHI8%10%8%6%5%4%14%dgh12%3%12%h15%8%

l

2336913261512416431281815319302Sometimes
30%34%32%28%32%21%31%39%dj32%31%32%22%31%27%31%

26569122812244566382911252916334Rarely
34%34%30%31%25%42%e33%40%E39%e33%19%36%29%49%34%e

SUMMARY CODE

5571613361314094138736936437229718EVER
72%80%o83%de66%68%70%70%84%AcDEI75%78%de63%61%71%90%73%

kL

221407311517412724192127293261Never
28%n20%17%34%H32%h30%30%H16%25%22%37%fHm39%fHm29%h10%27%H
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_04 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 116 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

11269718633671982Frequently
3%5%10%i8%8%8%10%6%11%8%

968225280292511014442302Sometimes
29%27%32%32%32%32%29%36%25%31%

895231313352781034877334Rarely
26%38%33%36%38%35%29%40%45%aD34%

SUMMARY CODE

181765256647259224099138718EVER
58%69%75%75%78%75%69%81%d80%d73%

1378170218211971102334261Never
42%31%25%25%22%25%31%bc19%20%27%

 Page 668

Mobiles (QS8667/8672 - 230646/230746)

Q.26_04 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 116 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

151749234015661682Frequently
25%AG14%G6%13%d8%6%9%8%8%

2950222521696824359302Sometimes
49%AG40%g28%30%33%27%32%28%31%

938287611709326569334Rarely
15%30%36%I35%33%36%35%33%34%I

SUMMARY CODE

54105559136379177574144718EVER
89%AG83%aG71%77%74%69%75%69%73%

621234401348019566261Never
11%17%29%HI23%26%31%25%31%27%hI

 Page 669

Mobiles (QS8667/8672 - 230646/230746)

Q.26_04 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors around places I go to regularly, e.g. home, work, school
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 117 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

6576315183939245273125Frequently
7%16%11%6%7%13%19%adhjl12%10%11%14%13%

27103187324535012067145172318Sometimes
33%30%34%f24%35%37%f24%38%dFk29%32%33%32%f

2211215931941718376133160293Rarely
26%32%29%23%27%29%35%26%32%29%30%30%

SUMMARY CODE

54272410747112159243167330405735EVER
66%78%l75%52%69%78%78%77%71%73%77%75%

287613962231457267122121243Never
34%k22%25%48%31%22%22%23%29%27%23%25%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_05 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 117 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

3689576824333533125Frequently
12%13%14%12%12%16%10%15%13%

89229104214465812688318Sometimes
30%33%25%38%dEG23%27%37%dEG39%dEG32%EGEG

84209126167636210365293Rarely
28%31%30%29%32%29%30%29%30%

SUMMARY CODE

208527287449133154263185735EVER
71%77%i70%79%EG67%72%76%e83%aadEG75%egeg

8715712511866598137243Never
29%h23%30%aBaF21%33%aBcaF28%b24%17%25%bb
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_05 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 117 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

145109725100125Frequently
34%ADEf10%10%12%17%12%13%

11202526238280318Sometimes
27%43%27%33%26%34%32%

9103124446247293Rarely
22%21%33%30%32%30%30%

SUMMARY CODE

333466603108627735EVER
83%75%71%75%76%75%75%

7122719835208243Never
17%25%29%25%24%25%25%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_05 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 117 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

9035141051113141113910133125Frequently
12%17%o34%AcdfG10%10%19%10%9%11%15%16%15%13%10%13%

HIkL

24474112520144366322816183312318Sometimes
31%37%27%27%43%25%32%40%33%32%29%25%32%38%32%

2355893110163856333114192512293Rarely
30%29%22%33%21%27%28%34%34%36%25%27%25%36%30%

SUMMARY CODE

5691673366344194136767240477127735EVER
73%83%ao83%71%75%71%70%83%cdil78%82%d70%67%70%84%75%

209357271217402921161723305243Never
27%n17%17%29%h25%29%30%h17%22%18%30%33%fh30%h16%25%n
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_05 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 117 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

12210211211102491125125Frequently
3%9%15%i13%12%13%14%9%14%13%

77923129827271955252318Sometimes
24%31%33%34%29%34%27%42%abD30%32%

785201271362351023865293Rarely
22%33%29%31%39%30%29%31%38%30%

SUMMARY CODE

1518653468174607247101141735EVER
49%74%77%77%80%77%70%82%d82%D75%

1567161201191821042230243Never
51%26%23%23%20%23%30%Bc18%18%25%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_05 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 117 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

17228626662910520125Frequently
28%AG17%11%15%13%11%14%10%13%

2354240581707725167318Sometimes
38%43%aG30%33%33%30%33%32%32%

1330250541507823557293Rarely
21%24%32%31%29%31%31%27%30%

SUMMARY CODE

52106577138385185591145735EVER
87%ag84%ag73%78%75%72%77%b69%75%

820216381287217866243Never
13%16%27%hi22%25%28%23%31%c25%hi
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_05 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in rural areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 118 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

692945371653108186294243441459900Unweighted Base
82*34854913**69*143204315234452526979Weighted Base

539452414262817375289Frequently
6%11%8%12%5%10%12%9%7%8%10%9%

20104154-2051548964134145278Sometimes
25%30%28%-29%35%26%28%27%30%27%28%

29123193425408311677152193345Rarely
35%35%35%32%36%28%40%g37%33%34%37%35%

SUMMARY CODE

54266392649104162233159322390713EVER
66%77%d71%44%70%73%79%djl74%68%71%74%73%

288215772039428276130136266Never
34%f23%29%f56%30%27%21%26%32%fk29%26%27%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_06 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 118 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

308592431469237194291178900Unweighted Base
295684412567198213344223979Weighted Base

296046431729251889Frequently
10%9%11%8%9%13%cf7%8%9%

85193101177525010770278Sometimes
29%28%25%31%dg26%23%31%31%28%

90256135210607511596345Rarely
30%37%i33%37%30%35%33%43%ceg35%

SUMMARY CODE

204509282430129153247183713EVER
69%74%69%76%Eg65%72%72%82%AcAdEG73%ee

9117512913769609839266Never
31%26%31%Bf24%35%aBaF28%b28%b18%27%BB
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_06 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 118 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

374680737126774900Unweighted Base
40*46*93*801143836979Weighted Base

9676788189Frequently
23%aDe12%8%8%6%10%9%

12182322641238278Sometimes
29%40%25%28%28%28%28%

13102829550296345Rarely
32%21%30%37%f35%35%35%

SUMMARY CODE

33345858898614713EVER
83%e73%63%73%69%73%73%

7123421345222266Never
17%27%37%g27%31%27%27%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_06 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 118 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

73416637804650120154938660608628900Unweighted Base
77720140*93*46*57*13516597*88*57*70*100*32**979Weighted Base

65249763894177510489Frequently
8%12%23%adGHI8%12%4%6%6%4%20%AGHIjl13%g8%10%12%9%

jl

2205812231813405929191311319278Sometimes
28%29%29%25%40%Df23%30%36%Df30%22%24%16%31%27%28%d

26877132810254266423213253515345Rarely
34%38%32%30%21%44%ek31%40%ek43%ek37%22%36%35%48%35%

SUMMARY CODE

5531593358344190135756933427528713EVER
71%79%o83%del63%73%71%67%82%aDEIL77%de78%del59%60%75%e87%73%de

224427341217453022192328254266Never
29%n21%17%37%fHm27%29%33%H18%23%22%41%acfgH40%afgHm25%13%27%h

m
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_06 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 118 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2923164080190711308117152900Unweighted Base
31**25369588293*789350123171979Weighted Base

31670788703682189Frequently
9%6%10%9%8%9%10%7%12%9%

46820625824234893746278Sometimes
13%27%30%29%26%30%25%30%27%28%

896241323362871244868345Rarely
27%38%35%37%39%36%35%39%40%35%

SUMMARY CODE

151805176596859224892135713EVER
49%71%74%75%73%75%71%75%79%73%

1573178223251971023037266Never
51%29%26%25%27%25%29%25%21%27%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_06 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 118 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

56114730153471250701199900Unweighted Base
60*126793176514256769210979Weighted Base

151955214518721789Frequently
25%AG15%G7%12%9%7%9%8%9%

2848202511447322850278Sometimes
46%AG38%aG25%29%28%29%30%24%28%

1037299601819327174345Rarely
17%29%38%I34%35%36%35%35%35%I

SUMMARY CODE

53104556131370184572141713EVER
88%aG82%aG70%75%72%72%74%b67%73%

722237441447219769266Never
12%18%30%HI25%28%28%26%33%c27%hi
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_06 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Outdoors in urban areas
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 119 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

642704341549103167254180372396768Unweighted Base
77*32544712**65*138187272175385464849Weighted Base

632461511213215374784Frequently
7%10%10%6%8%8%11%12%8%10%10%10%

249513322340559142113139253Sometimes
32%29%30%14%35%29%30%33%d24%29%30%30%

1810815731547619166124159283Rarely
23%33%35%27%23%34%33%33%38%l32%34%33%

SUMMARY CODE

4823533664298138213123274345619EVER
62%72%75%l46%65%71%74%78%l70%71%74%73%

298911162340495952111119230Never
38%ej28%25%54%35%29%26%22%30%29%26%27%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_07 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 119 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

238530360408188172242166768Unweighted Base
233616348501158190293208849Weighted Base

236146371532241384Frequently
10%10%13%bF7%9%17%aBcaeF8%6%10%

701828516737489671253Sometimes
30%30%25%33%eg24%25%33%eg34%eg30%

76207109175505910174283Rarely
33%34%31%35%31%31%34%36%33%

SUMMARY CODE

169451240379102139221158619EVER
72%73%69%76%E64%73%75%e76%e73%ee

6416610712257517250230Never
28%27%31%24%36%abcaF27%25%24%27%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_07 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 119 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

284565630111657768Unweighted Base
32**45*76*696128721849Weighted Base

851258117384Frequently
25%12%15%8%8%10%10%

8151121833219253Sometimes
24%34%e15%31%E26%30%30%e

9112923442242283Rarely
28%24%38%34%32%34%33%

SUMMARY CODE

25315251186534619EVER
77%70%68%73%67%74%73%

7132418543187230Never
23%30%32%27%33%26%27%
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_07 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 119 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

61515328654547109112877745567027768Unweighted Base
66218732**76*45*54*12412290*81*45*65*82*31**849Weighted Base

63218125589116528484Frequently
9%11%25%15%dG12%G9%g7%g8%g1%20%aDGhi12%G3%10%g12%10%G

197568111512415833221112228253Sometimes
30%30%24%15%34%l21%33%l47%ACDeF37%dL27%25%18%27%26%30%l

iJL

2226292911153744382610262711283Rarely
33%33%28%38%24%28%30%36%42%e32%22%39%33%36%33%

SUMMARY CODE

4811382552313286111726327405823619EVER
73%74%77%68%70%58%70%90%ACDEf80%dej78%dej59%61%70%74%73%ej

gIJKL

181487241323381218171925258230Never
27%26%23%32%H30%H42%afgH30%H10%20%h22%h41%afgH39%fgH30%H26%27%H
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Mobiles (QS8667/8672 - 230646/230746)

Q.26_07 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 119 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

252005437685771126796126768Unweighted Base
27**22260084960*789310102*142849Weighted Base

-13718457837111084Frequently
-6%12%i10%8%10%12%11%7%10%

96817525317236763247253Sometimes
33%31%29%30%27%30%24%31%33%30%

66920828324259944358283Rarely
20%31%35%33%40%33%30%42%41%d33%

SUMMARY CODE

151504556194657420785115619EVER
53%68%76%i73%76%73%67%83%aD81%D73%

1372145230152151031727230Never
47%32%h24%27%24%27%33%BC17%19%27%c
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Q.26_07 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 119 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

4999620134414196600168768Unweighted Base
53*109*687156453208670179849Weighted Base

181847223222681584Frequently
35%AGh17%aG7%14%e7%11%10%9%10%

1740196491445219558253Sometimes
32%37%29%31%32%25%29%32%30%

833243451606722756283Rarely
14%30%i35%I29%35%32%34%31%33%I

SUMMARY CODE

4391486116336142491129619EVER
81%83%ag71%74%74%68%73%72%73%

1018201401176618050230Never
19%17%29%h26%26%32%27%28%27%h
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Q.26_07 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by road
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base



Table 120 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

158017441129518985126143269Unweighted Base
17**96*1803**14**40**56*97*83*133161294Weighted Base

12237-17152611223860Frequently
7%22%21%-8%17%26%27%d14%16%24%20%

103161-10161527344755102Sometimes
59%32%34%-72%40%26%28%41%35%34%35%

431531312192726434588Rarely
25%32%29%48%20%29%33%28%31%32%28%30%

SUMMARY CODE

168315111435488071112138250EVER
91%86%84%48%100%87%86%82%85%84%86%85%

213292-581712212344Never
9%14%16%52%-13%14%18%15%16%14%15%
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Q.26_08 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 120 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

9217790179504010673269Unweighted Base
91*20380*21439*41*12490*294Weighted Base

10501941613251660Frequently
11%24%i23%19%15%31%20%18%20%

3864247813113938102Sometimes
42%31%30%36%34%27%32%43%35%

295926621214372588Rarely
32%29%32%29%30%34%30%28%30%

SUMMARY CODE

7717369181313810180250EVER
85%85%86%85%79%92%82%89%85%

1331123383221044Never
15%15%14%15%21%8%18%11%15%
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Q.26_08 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i
* small base



Table 120 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

482723014255269Unweighted Base
3**8**31**25216**278294Weighted Base

-1950-6060Frequently
-13%29%20%-22%20%

24789894102Sometimes
61%45%23%35%48%34%35%

1158258388Rarely
20%7%17%32%32%30%30%

SUMMARY CODE

352122113237250EVER
80%65%69%88%80%85%85%

1393134144Never
20%35%31%12%20%15%15%
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Q.26_08 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base; ** very small base (under 30) ineligible for sig testing



Table 120 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2244542787397833221213233269Unweighted Base
24054*3**31**8**8**45*85*33*22**11**17**27**3**294Weighted Base

4713-911522873-5-60Frequently
20%24%-29%13%17%12%25%23%29%25%-17%-20%

82202744102913827141102Sometimes
34%36%61%23%45%52%21%34%40%36%21%45%51%45%35%

741415122228105184288Rarely
31%27%20%17%7%23%48%a33%31%21%8%49%16%55%30%

SUMMARY CODE

203473215737793119616233250EVER
85%87%80%69%65%92%81%93%94%86%55%93%84%100%85%

37719319623514-44Never
15%13%20%31%35%8%19%7%6%14%45%7%16%-15%
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Q.26_08 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base; ** very small base (under 30) ineligible for sig testing



Table 120 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

35621023230202-117152269Unweighted Base
4**64*22725532**224-**123171294Weighted Base

-55551447-164460Frequently
-8%24%i20%11%21%-13%26%c20%i

1326988979-4754102Sometimes
30%50%ah31%34%28%35%-39%32%35%

11869841272-394988Rarely
29%28%31%33%38%32%-32%29%30%

SUMMARY CODE

25419322325198-102147250EVER
59%85%85%87%77%88%-84%86%85%

193333726-202444Never
41%15%15%13%23%12%-16%14%15%
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Q.26_08 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j
* small base; ** very small base (under 30) ineligible for sig testing



Table 120 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1830221471515821554269Unweighted Base
19**32**24352*16760*23658*294Weighted Base

7845122816471360Frequently
35%25%19%23%17%28%20%22%20%

814801959208319102Sometimes
41%43%33%37%35%34%35%33%35%

5876175215701888Rarely
24%24%31%33%31%25%30%31%30%

SUMMARY CODE

1929201481385220050250EVER
100%92%83%93%83%87%85%86%85%

-341429836844Never
-8%17%7%17%13%15%14%15%
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Q.26_08 Again, still thinking specifically about using the internet on your mobile phone through ..., how often, if at all,
do you experience problems in the following locations? - Reception whilst travelling by rail
Base: All who use their mobile for internet

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i
* small base; ** very small base (under 30) ineligible for sig testing



Table 121 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

GENDER
272391441139133197194261180-11041104Male

47%49%53%il46%47%50%47%54%il52%-100%AC50%C

3134123931621511932182271671119-1119Female
53%ej51%47%54%ej53%50%53%46%48%100%AB-50%B

AGE
--347-----34716718034716-24
--42%AEFGHIKL-----100%AEFGHIJKL15%16%16%EFGHIKL

--488----488-22726148825-34
--58%ADFGHIKL----100%ADFGHIJKL-20%24%22%DFGHIKL

-412----412--21819441235-44
-51%ADEGHIJL----100%ADEGHIJKL--20%18%19%DEGHIJL

-390---390---19319739045-54
-49%ADEFHIJL---100%ADEFHIJKL---17%18%18%DEFHIJL

285---285----15113328555-64
49%ADEFGI---100%ADEFGIJKL----14%12%13%DEFGIJK

JK

301--301-----16213930165+
51%ADEFGH--100%ADEFGHJKL-----14%13%14%DEFGHJK

JK

--835----48834739344183516-34
--100%AFGHIKL----100%AFGHIKL100%AFGHIKL35%40%c38%FGHIKL

-802---390412--41239180235-54
-100%ADEHIJL---100%ADEHIJL100%ADEHIJL--37%35%36%DEHIJL

586--301285----31327258655+
100%ADEFGJ--100%ADEFGJK100%ADEFGJK----28%25%26%DEFGJK

K

SOCIAL GRADE
154184127718291938839230235465AB

26%ADEJ23%DJ15%24%DeJ29%ADEJ23%DJ23%DJ18%d11%21%21%21%DJ
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Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 121 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

1162593125660111148186127362326688C1
20%32%HIL37%AGHIkL19%21%28%IL36%gHIL38%AGHIL37%agHIL32%29%31%HIL

1161801775264918910374205268473C2
20%22%21%17%22%23%22%21%21%18%24%C21%

200179218121789782112106321276597DE
34%AEFGJK22%26%f40%ADEFGHJK28%f25%20%23%31%eFK29%25%27%Fk

2704434391271432022412741665935601153ABC1
46%55%dIL53%Il42%50%52%i59%aDhIL56%dIL48%53%51%52%Il

3163593951731421881712151815265441070C2DE
54%aEFjK45%47%58%AEFgJK50%f48%41%44%52%eFk47%49%48%f

WORKING STATUS
136606512151212953123681445487061255Working

23%I76%ADHIJL61%aDHIL5%42%IL76%ADHIJL76%ADHIJL75%ADHIJL42%IL49%64%AC56%CDHIL

45019632328616495101120203570398968Not working
77%ADEFGH24%39%EFGK95%ADEFGHJK58%AEFGJK24%24%25%58%AEFGJK51%AB36%44%BEFGjK

JKL

AREA
4556607102322233323284122989268991826Urban

78%82%il85%fhIL77%78%85%hIL80%84%IL86%fhIL83%81%82%il

131142125696258847748192205397Rural
22%aDEGJk18%15%23%aDEGJk22%dgj15%20%dj16%14%17%19%18%

COUNTRY
4726666962462263343324052919209141834England

81%83%83%82%79%86%80%83%84%82%83%83%

56667228282442452794100194Scotland
10%8%9%9%10%6%10%9%8%8%9%9%

313235121918142313524698Wales
5%4%4%4%7%5%3%5%4%5%4%4%

273931151213261615534497Northern Ireland
5%5%4%5%4%3%6%e3%4%5%4%4%

 Page 695

Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 121 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

GOVERNMENT REGIONS
3038288222216198474996North East

5%5%3%3%8%aDIJ6%d4%4%2%4%4%4%

5978100302939395049121116237North West
10%10%12%10%10%10%9%10%14%fk11%11%11%

4164642219313230349377170Yorkshire and The Humber
7%8%8%7%7%8%8%6%10%8%7%8%

6136542932191726287476150East Midlands
10%AEFGJK4%6%10%eFgK11%aEFGjK5%4%5%8%fk7%7%7%k

5162652724441937279583177West Midlands
9%f8%f8%f9%f8%11%F5%8%8%8%7%8%f

408480231736485624100105204East of England
7%10%hl10%8%6%9%12%dhl12%dhl7%9%9%9%

471321572423607210453156180336London
8%16%HIL19%aHIL8%8%15%hIL17%HIL21%AdgHIkL15%hIL14%16%15%HIL

93118106543961575748156160316South East
16%15%13%18%ej14%16%14%12%14%14%15%14%

5153442922223225188068148South West
9%ej7%5%10%adegJ8%6%8%5%5%7%6%7%

313235121918142313524698Wales
5%4%4%4%7%5%3%5%4%5%4%4%

56667228282442452794100194Scotland
10%8%9%9%10%6%10%9%8%8%9%9%

273931151213261615534497Northern Ireland
5%5%4%5%4%3%6%e3%4%5%4%4%

Q.1\2 SMALL BUSINESS
USER

4418910473799898618103234337Yes
7%I23%ADeHIJL12%DIL2%13%DIl25%ADeHIJL22%ADHIJL18%DIjL5%i9%21%AC15%CDIL

54261473129424829132340332810168711886No
93%AEFGhJ77%88%eFGK98%AdEFGHJK87%FGK75%78%82%gk95%AEFGHJK91%AB79%85%BFGK

KL
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Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 121 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

Q.3 RAIL USER
55116165262948689075161175336Regular

9%15%IL20%AGHIKL9%10%12%16%hIL18%gHIL22%AGHIKL14%16%15%hIL

4475105202439364956108116224Occasional
8%9%13%IL7%8%10%9%10%16%AeFgHIKL10%10%10%i

259351322147112169182202120466465931Never
44%Dj44%Dj39%49%aDehJ39%43%d44%D41%34%42%42%42%d

Q.4 ROAD USER
4876765812392483403363712108618841745Regular

83%aDEJ84%ADEiJ70%D79%DJ87%ADEiJ87%ADEfIJ82%DJ76%Dj61%77%80%78%DJ

414211129121527605110292194Occasional
7%g5%13%AFGHKL10%GHK4%4%7%12%aFGHKL15%AFGHKL9%8%9%GhK

5287186922692593553634322619639761938Ever
90%DJ89%DJ83%D89%DJ91%DJ91%DJ88%Dj88%Dj75%86%88%87%DJ

Q.9 FREQUENCY OF PHONE
USE

633125111250119193288223416470886Frequently
11%I39%gHIL61%AFGHIKL4%18%IL31%HIL47%aGHIkL59%AFGHIKL64%AFGHIKL37%43%c40%GHIL

1482902565098150141151105346347693Sometimes
25%I36%aIjL31%Il16%34%IL38%adeIjL34%IL31%Il30%I31%31%31%IL

36419162231133117744616342275617Rarely
62%ADEFGH24%DEfJ7%77%ADEFGHJKL47%ADEFGJK30%DEFJk18%DEJ9%d5%31%B25%28%DEFJk

JK

Q.6 TIME WITH PROVIDER
751361993639657091107200209410Less than 12 months
13%17%il24%AefgHIKL12%14%17%17%19%Il31%AEFGHIjK18%19%18%IL

L

509661634264245320341396238915889180412 months or more
87%ADeJk82%DJ76%d88%ADegJk86%DJ82%Dj83%Dj81%Dj69%82%81%81%DJ

Q.7 MOBILE SPEND
4223482912411811891601491425435181061Low spenders

72%ADEFGh43%EJ35%80%ADEFGHJK63%ADEFGJK48%EfJ39%e30%41%E49%47%48%dEFJ
JKL
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Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 121 

AGEGENDER
55+35-5416-3465+55-6445-5435-4425-3416-24FemaleMaleTotal
(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

626692818392234309383458360112610102136Unweighted Base
586802835301285390412488347111911042223Weighted Base

1133124053974131180242163439392830Mid spenders
19%i39%HIL49%AGHIKL13%26%Il34%IL44%aGHIL50%AGHIKL47%AGHIkL39%35%37%HIL

2110311651645588135100140239High spenders
4%13%HIL14%aHIL2%6%i11%hIL14%HIL17%ADHIL10%IL9%13%C11%hIL

Q.12 OVERALL
SATISFACTION

4736616562442293263353752819098811790Satisfied
81%82%e79%81%80%84%e81%77%81%81%80%81%

84101125473748537352144165309Neither satisfied nor
14%13%15%16%13%12%13%15%15%13%15%14%dissatisfied

2941541019162540146658124Dissatisfied
5%5%6%i3%7%4%6%8%adgIkl4%6%5%6%
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Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g/h/i/j/k/l



Table 121 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

GENDER
3987065445602762683262351104Male

41%56%AI51%49%46%57%aCaEFg47%50%50%I

5705485265933212053622301119Female
59%AH44%49%d51%D54%D43%53%D50%50%ddH

AGE
203144181166106741273934716-24

21%AH11%17%B14%B18%B16%B18%Bf8%16%BBH

1203682152741121031868848825-34
12%29%AI20%24%e19%22%27%aBaEG19%22%I

10131217124182891489341235-44
10%25%AI16%21%EG14%19%e22%EG20%E19%EEI

9529518820297911119139045-54
10%23%AI18%18%16%19%16%20%18%I

1641211421437864608228555-64
17%AH10%13%C12%c13%c13%c9%18%aCaefg13%CCH

2861517312712152567130165+
29%AH1%16%aCadF11%20%AbCADFg11%8%15%Cf14%CCH

32351239543921817731212783516-34
33%41%I37%B38%B37%B37%B45%ABAdEFG27%38%BBi

19660635944317918025918480235-54
20%48%AI34%38%Eg30%38%E38%E40%Eg36%EEI

45013631627020011611615458655+
46%AH11%29%CF23%C33%ACADF25%C17%33%ACADF26%CCH

SOCIAL GRADE
176290-465---465465AB

18%23%I-40%ACADEG---100%ACADEFG21%CDEGCDEG

234454-688--688-688C1
24%36%AI-60%ABADEG--100%ABADEFG-31%BDEGBDEGI
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 121 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

149324473--473--473C2
15%26%AI44%ABCAEF--100%ABCAEFG--21%BCEFBCEFI

409188597-597---597DE
42%AH15%56%ABCADF-100%ABCADFG---27%BCDFBCDFH

410743-1153--6884651153ABC1
42%59%AI-100%AADEG--100%AADEG100%AADEG52%DEGDEGI

5585121070-597473--1070C2DE
58%AH41%100%ABCAF-100%ABCAF100%ABCAF--48%BCFBCFH

WORKING STATUS
-12555127431883244542901255Working
-100%AI48%E64%AAEG31%68%AAEG66%AAEG62%aaEG56%EGEGI

968-558410409149234176968Not working
100%AH-52%ABCADF36%69%ABCADFG32%34%38%44%bCDFbCDFH

AREA
77710498849414933915683731826Urban

80%84%i83%82%83%83%83%80%82%

1922061862121048111992397Rural
20%h16%17%18%17%17%17%20%18%

COUNTRY
77910558489874424065734131834England

81%84%i79%e86%aaEG74%86%EG83%Eg89%AcAEG83%EgEg

891051009463376233194Scotland
9%8%9%8%10%8%9%7%9%

42566137421931698Wales
4%4%6%BF3%7%ABAdF4%b4%B1%4%BB

583961355011221397Northern Ireland
6%H3%6%bcDF3%8%ABCADFg2%3%3%4%

GOVERNMENT REGIONS
346246501927262496North East

3%5%4%4%3%6%e4%5%4%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 121 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

10313513010776547037237North West
11%11%12%bf9%13%bf12%10%8%11%

8288898050394337170Yorkshire and The Humber
8%7%8%7%8%8%6%8%8%

8070648638264739150East Midlands
8%h6%6%7%6%6%7%8%7%

76101978145524536177West Midlands
8%8%9%7%8%11%cf6%8%8%

751299910540606837204East of England
8%10%i9%9%7%13%abaE10%e8%9%ee

121215143193727111974336London
12%17%I13%17%Eg12%15%17%Eg16%15%ee

146170114202674810894316South East
15%14%11%18%aaDEG11%10%16%deG20%AADEG14%deGdeG

6385658336284736148South West
7%7%6%7%6%6%7%8%7%

42566137421931698Wales
4%4%6%BF3%7%ABAdF4%b4%B1%4%BB

891051009463376233194Scotland
9%8%9%8%10%8%9%7%9%

583961355011221397Northern Ireland
6%H3%6%bcDF3%8%ABCADFg2%3%3%4%

Q.1\2 SMALL BUSINESS
USER

-337123214378612094337Yes
-27%AI11%E19%aaEG6%18%EG17%EG20%aaEG15%EGEGI

9689189479395603875683711886No
100%AH73%89%ABCADF81%94%ABCADFG82%83%80%85%bfbfH

Q.3 RAIL USER
120216122214586412193336Regular

12%17%I11%19%aadEG10%14%18%EG20%aadEG15%EGEG
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 121 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

1021227814647319353224Occasional
11%10%7%13%aaDEG8%7%14%aaDEG11%dg10%dgdg

430501559372327232239134931Never
44%h40%52%ABCAF32%55%ABCAF49%ABCAF35%29%42%BCFBCF

Q.4 ROAD USER
67610697919543923995414131745Regular

70%85%AI74%E83%AAEG66%84%AcAEG79%Eg89%ACAEFG78%EGEGI

107869210265277032194Occasional
11%aH7%9%9%11%bD6%10%d7%9%dd

783115588210564564266114451938Ever
81%92%AI82%E92%AAEG76%90%EG89%EG96%ACADEfG87%EGEGI

Q.9 FREQUENCY OF PHONE
USE

280606393493194199301192886Frequently
29%48%AI37%43%EG33%42%E44%EG41%E40%EEI

278416336358179157232126693Sometimes
29%33%i31%31%30%33%34%b27%31%

401216328289219109147142617Rarely
41%AH17%31%CDF25%37%AbCADFg23%21%30%Cdf28%CCH

Q.6 TIME WITH PROVIDER
1932162042061208313670410Less than 12 months

20%17%19%18%20%b18%20%15%18%

7711033863942475388548394180412 months or more
80%82%81%82%79%82%80%85%e81%

Q.7 MOBILE SPEND
6184435515103502013032071061Low spenders

64%AH35%51%abCaDF44%59%ABCADFG43%44%44%48%H

270560373457182191294163830Mid spenders
28%45%AI35%40%Eg31%40%E43%abaEG35%37%EEI

4919010713247606566239High spenders
5%15%AI10%11%e8%13%e10%14%acaEg11%eeI
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 121 

WORKING STATUSSOCIAL GRADE
Not workingWorkingC2DEABC1DEC2C1ABTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1053108311469907064405904002136Unweighted Base
9681255107011535974736884652223Weighted Base

Q.12 OVERALL
SATISFACTION

7989918679234893775483751790Satisfied
82%79%81%80%82%80%80%81%81%

12118815215781719364309Neither satisfied nor
12%15%14%14%14%15%13%14%14%dissatisfied

4975517327244725124Dissatisfied
5%6%5%6%5%5%7%5%6%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/a/d/e/f/g - a/h/i



Table 121 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

GENDER
44461009142058991104Male
45%47%52%50%52%49%50%

5352949201929261119Female
55%53%48%50%48%51%50%

AGE
1513272914829834716-24
16%13%14%16%12%16%c16%

1623454057741248825-34
16%23%23%22%19%23%22%

2614423328432841235-44
27%df14%21%18%21%18%19%

1318243345833239045-54
14%18%13%18%15%18%18%

1219282266222328555-64
12%20%d14%12%16%12%13%

1512282466923230165+
15%12%15%13%17%b13%14%

31357269612571083516-34
32%36%37%38%31%39%C38%c

39326666614266080235-54
40%32%34%36%36%36%36%

27315647213145558655+
27%32%29%26%33%aB25%26%

SOCIAL GRADE
1363341392373465AB
14%6%17%f23%Fg23%20%21%F

223162573119568688C1
23%31%32%31%30%31%31%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 121 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

11193740681391473C2
11%19%19%22%g20%21%21%g

504263442104493597DE
52%ADE43%AD32%d24%26%27%27%

3537949872129411153ABC1
36%38%49%54%FG53%52%52%FG

61611008481868841070C2DE
64%AD62%AD51%46%47%48%48%

WORKING STATUS
3956105105520610491255Working
40%57%g54%g58%G52%57%56%G

584289779192777968Not working
60%ADef43%46%42%48%43%44%

AREA
53931201559-18261826Urban
55%95%AdEG62%85%aEG-100%AC82%CEG

44573275397-397Rural
45%ADF5%38%ADF15%f100%AB-18%BdF

COUNTRY
---183427515591834England
---100%AEFG69%85%aC83%CEFG

--194-73120194Scotland
--100%ADFG-18%AB7%9%bDFG

-98--59398Wales
-100%ADEG--1%5%C4%CDEg

97---445397Northern Ireland
100%ADEF---11%AB3%4%bDEf

GOVERNMENT REGIONS
---96168096North East
---5%Efg4%4%4%Efg
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 121 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

---2372235237North West
---13%aEFG1%13%aC11%CEFG

---17048122170Yorkshire and The Humber
---9%EFG12%AB7%8%EFG

---15037113150East Midlands
---8%EFG9%b6%7%EfG

---17720157177West Midlands
---10%EFG5%9%c8%EFG

---20454150204East of England
---11%EFG14%AB8%9%EFG

---336-336336London
---18%aEFG-18%AC15%CEFG

---31634282316South East
---17%aEFG9%15%C14%CEFG

---1486386148South West
---8%EFG16%AB5%7%bEfg

-98--59398Wales
-100%ADEG--1%5%C4%CDEg

--194-73120194Scotland
--100%ADFG-18%AB7%9%bDFG

97---445397Northern Ireland
100%ADEF---11%AB3%4%bDEf

Q.1\2 SMALL BUSINESS
USER

1142429757279337Yes
11%5%12%f16%F14%15%15%F

8694170153734015461886No
89%95%ADe88%84%86%85%85%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 121 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

Q.3 RAIL USER
742729819317336Regular
7%4%14%f16%Fg5%17%C15%CFg

461819519205224Occasional
4%6%9%11%5%11%C10%C

605789725219712931Never
62%ADe58%AD46%40%55%AB39%42%

Q.4 ROAD USER
6788135145532714181745Regular
69%89%adEG70%79%Eg82%78%78%Eg

171716923171194Occasional
1%7%g9%G9%G6%9%c9%G

6894152162435015891938Ever
70%96%adEG79%89%EG88%87%87%EG

Q.9 FREQUENCY OF PHONE
USE

463778724136750886Frequently
48%38%40%39%34%41%c40%c

253266570111582693Sometimes
26%33%34%31%28%32%31%

252947516144473617Rarely
26%29%24%28%36%AB26%28%

Q.6 TIME WITH PROVIDER
4142736560350410Less than 12 months
4%14%g14%g20%G15%19%18%G

928416714613361468180412 months or more
96%ADef86%86%d80%85%80%81%

Q.7 MOBILE SPEND
5844908702048571061Low spenders
60%adef44%46%47%51%47%48%

333873686139692830Mid spenders
35%39%38%37%35%38%37%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 121 

COUNTRYAREA
Northern
IrelandWalesScotlandEnglandRuralUrbanTotal

(g)(f)(e)(d)(c)(b)(a)

10395195174337917572136Unweighted Base
97*98*194183439718262223Weighted Base

4131820435204239High spenders
4%13%g9%11%g9%11%11%g

Q.12 OVERALL
SATISFACTION

8284155146832214681790Satisfied
85%85%80%80%81%80%81%

8122926057252309Neither satisfied nor
9%12%15%14%14%14%14%dissatisfied

621010719105124Dissatisfied
6%2%5%6%5%6%6%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f/g
* small base



Table 121 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

GENDER
871234441004668160180105837677116491104Male

46%69%AO45%52%47%46%51%54%51%47%51%45%49%51%50%o

101610353945280156156100957493121471119Female
54%aN31%55%48%53%54%49%46%49%53%49%55%51%49%50%N

AGE
328181527131848532427283449834716-24

17%N5%16%14%13%12%15%16%12%15%19%b20%bg21%abgj9%16%N

40386164523255710456372630501948825-34
21%25%16%23%23%17%18%31%AcDEf28%deijm21%17%18%21%20%22%

IJM

3238926421432577248191732391641235-44
17%27%AO27%cEFk21%eF14%21%ef18%f21%eF24%EF11%11%19%f16%17%19%ef

2919913241822616036441931392239045-54
15%29%AO14%13%18%15%19%18%18%25%aEjLm12%19%17%23%el18%

2483712281922392317243219292228555-64
13%11%12%14%H20%GH15%H12%h7%8%13%h21%AcdGH11%12%h22%acdGH13%H

ii

29471528122954242327292230830165+
16%N2%15%h15%H12%20%bgH17%H7%11%15%H19%bH13%h13%h9%14%HN

73110431723544106157806554641002883516-34
39%n31%32%37%36%29%33%47%ABefI39%36%36%38%42%bj29%38%n

Jlm

6141893966325311813284623664783880235-54
33%56%AO40%E34%e32%36%e37%E39%E41%E35%e24%38%e33%40%e36%Eo

5424427563151934740516141593058655+
29%N13%27%H29%gH32%gH35%aGH29%gH14%20%28%H40%ACDfG24%H25%H31%gH26%gHN

Hilm
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 121 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

SOCIAL GRADE
3719413336369474373639373724465AB

20%28%aO14%17%k6%24%K30%ACfGh22%K18%K20%K26%cKlm22%K16%k25%K21%K
KLM

56812022623147108119684547437026688C1
30%36%23%32%31%32%34%fm35%dfm33%25%31%25%30%27%31%

38786113719284871605226395427473C2
20%26%11%19%19%19%15%21%m29%aehIj29%aeIlM18%23%im23%im28%IM21%im

lM

56037506342366772404538507619597DE
30%N11%52%ABCDE32%bGHI43%ABdEF25%21%21%19%25%25%30%g32%bGHI20%27%ghiN

FGHIJLGHIJ

93921435943783202193105818680107501153ABC1
50%63%AO36%49%38%56%KM64%ACDFG57%CdfKM51%km45%57%cfKM47%45%52%m52%KM

KLM

94712361100616511414399976489130461070C2DE
50%N37%64%AbEgH51%I62%AEgHI44%36%43%49%I55%ehI43%53%hI55%eHI48%48%IN

IJJ

WORKING STATUS
9183373910556851702151291017088135621255Working

49%100%AO40%54%m57%m57%m54%m64%adEil63%dEiM57%m47%52%57%M65%EM56%eMO
M

968-588942631461217576808210334968Not working
51%AN-60%ABCfGH46%h43%43%46%gh36%37%43%53%aBGH48%gh43%35%44%hN

ijkl

AREA
1546279531209386282336150157113122235801826Urban

82%83%55%62%95%AbDEG58%89%ADEGJ100%ABDEF73%JlM89%aDEGJ75%JlM72%jM99%ABDEF83%JLM82%DeGJL
JLMLMGIJKLMLMGIJkLMM
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 121 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

34057447356334-54203748216397Rural
18%17%45%ABCDE38%ABCeF5%cH42%ABCdEF11%CH-27%ACFHIK11%CH25%aCFHI28%ACFHI1%17%CHk18%CfHIK

FGHIKgHIKGHIKKK

COUNTRY
1537297---148316336204177150170237961834England

81%88%aO---100%AKLM100%AKLM100%AKLM100%AKLM100%AKLM100%AKLM100%AKLM100%AKLM100%AKLM83%KLM

17024-194----------194Scotland
9%7%-100%ABCDEF----------9%BCDEFG

GHIJKMHIJKM

944--98---------98Wales
5%N1%--100%ABCDEF---------4%CDeFGH

GHIJLMIjLmn

861197-----------97Northern Ireland
5%3%100%ABCDEF-----------4%CDeFGH

GHIJKLIjkL

GOVERNMENT REGIONS
888-----------9696North East

5%2%-----------100%ACDEFG4%CdeF
HIJKLMGHIjkL

m

20136----------237-237North West
11%11%----------100%ABDEFG-11%BDEFGH

HIJKLMIJKLM

14524---------170--170Yorkshire and The Humber
8%7%---------100%ABCEFG--8%BCEFGH

HIJKLMIJKLM

12921--------150---150East Midlands
7%6%--------100%ABCDFG---7%bCDFGH

HIJKLMIJkLM
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 121 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

14829-------177----177West Midlands
8%9%-------100%ABCDEG----8%BCDEGH

HIJKLMIJKLM

17431------204-----204East of England
9%9%------100%ABCDEF-----9%BCDEFH

HIJKLMIJKLM

27363-----336------336London
14%19%-----100%ABCDEF------15%BCDEFG

GIJKLMIJKLM

26254----316-------316South East
14%16%----100%ABCDEF-------14%BCDEFG

GHJKLMHJKLM

11731---148--------148South West
6%9%---100%ABCDEF--------7%bCDEFG

GHIKLMHIkLm

944--98---------98Wales
5%N1%--100%ABCDEF---------4%CDeFGH

GHIJLMIjLmn

17024-194----------194Scotland
9%7%-100%ABCDEF----------9%BCDEFG

GHIJKMHIJKM

861197-----------97Northern Ireland
5%3%100%ABCDEF-----------4%CDeFGH

GHIJKLIjkL

Q.1\2 SMALL BUSINESS
USER

-3371124431546331292124368337Yes
-100%AO11%12%k5%21%bKl17%K19%bK15%k16%K14%k14%k15%k8%15%KO

1886-8617094117262273174148129145201881886No
100%AN-89%88%j95%AcdeF79%83%81%85%84%86%86%85%92%hj85%N

gHIJl
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 121 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

Q.3 RAIL USER
2993872746521233823615334336Regular

16%n11%7%14%bEJk4%4%16%BdEJKm37%ABCDE19%BdEJK13%bEjk4%9%14%bEJk4%15%BdEJKm
FGIJKLMM

1774741867345229181315233224Occasional
9%14%o4%9%6%5%11%b15%ABJkM14%BJm10%9%9%10%3%10%b

81311860895788106837777558410649931Never
43%n35%62%ACEFG46%HI58%AcEfG59%AcEFG34%h25%38%H44%Hi37%h50%egHI45%Hi51%egHI42%HIn

HIlHIHIl

Q.4 ROAD USER
14462986713588135259209177154102146182901745Regular

77%89%AO69%70%89%acEHL91%ACEHi82%EHLm62%87%AcEHL87%acEHL68%86%acEHL77%H94%ACEHI78%EHLm
MLMMMMLM

171221177535511414258143194Occasional
9%7%1%9%jM7%m3%11%bdjM15%ABCDf7%m8%m16%ABCDfG5%6%m3%9%jM

GJklMJklM

16183206815294140294260191169127154197931938Ever
86%95%AO70%79%96%aCEHL94%aCeHL93%ACeHL78%94%aCeHL95%ACEHL85%M91%cHLM83%m97%ACEHL87%HLM

MMMMMM

Q.9 FREQUENCY OF PHONE
USE

70118546783740120168788048679232886Frequently
37%55%AO48%eJ40%j38%27%38%j50%ABcdE38%j45%eJ32%39%j39%j34%40%J

gIJkl

5821112566325996102665037507634693Sometimes
31%33%26%34%33%40%aefm30%30%32%28%25%30%32%36%31%

58037254729489857584662516730617Rarely
31%aN11%26%24%29%h32%H31%H17%29%H26%h41%AcdFg30%H28%H31%H28%HN

HiLm
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 121 

Q.1\2 SMALL
BUSINESS USERGOVERNMENT REGIONS

Yorkshir
e and

NorthernSouthSouthEast ofWestEastTheNorthNorth
NoYesIrelandScotlandWalesWestEastLondonEnglandMidlandsMidlandsHumberWestEastTotal
(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

185927710319595135288311196178151163232892136Unweighted Base
188633797*19498*14831633620417715017023796*2223Weighted Base

Q.6 TIME WITH PROVIDER
3624842714324374373337345026410Less than 12 months

19%n14%4%14%m14%m21%iM14%m22%IlM18%M18%M25%IlM20%M21%iM27%IklM18%M

1516288921678411627226016814511013518669180412 months or more
80%85%o96%ABCDE86%BEh86%be79%86%BcEH78%82%82%74%79%78%72%81%be

FGHiJkl

Q.7 MOBILE SPEND
969935890448215112787827991121521061Low spenders

51%aN28%60%afGHi46%44%55%gH48%h38%43%46%52%H53%H51%H54%H48%HN
kl

69114033733853104155856450558435830Mid spenders
37%41%35%38%39%36%33%46%AcDef42%i36%33%33%35%37%37%

Ij

15485418138464324241618195239High spenders
8%25%AO4%9%13%jm5%15%bcJM13%jm12%jm13%jm11%11%8%5%11%mO

Q.12 OVERALL
SATISFACTION

15172728215584111252257172134128143197741790Satisfied
80%81%85%80%85%75%80%76%84%fhj76%86%fhj84%83%77%81%

2634782912304746243314223013309Neither satisfied nor
14%14%9%15%12%20%em15%14%12%19%em9%13%13%14%14%dissatisfied

1071861028173481075109124Dissatisfied
6%5%6%5%2%5%5%10%AcDgik4%6%5%3%4%9%d6%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d/e/f/g/h/i/j/k/l/m - a/n/o
* small base



Table 121 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

GENDER
275347470976928844651161751104Male

45%50%53%J50%48%51%50%52%52%50%j

3423464169631028614661081611119Female
55%aH50%47%50%52%49%50%48%48%50%

AGE
1610522326151210120567534716-24

3%15%J25%AIJ13%26%AEG12%13%25%AD22%AD16%EJ

4615128843260371202499048825-34
7%22%J33%AIJ22%31%AEG21%22%22%27%22%J

7414119336327336182366841235-44
12%20%J22%J19%14%19%20%16%20%19%J

11715011935515340169394839045-54
19%H22%aH13%18%F8%19%F18%17%14%18%FH

133985025912248112242928555-64
21%AHI14%H6%13%F6%14%F12%11%8%13%bFH

231501226929239147202630165+
38%AHI7%H1%14%15%14%16%Bc9%8%14%BHI

6225651169211158132210516583516-34
10%37%J58%AIJ36%57%AEG33%35%47%AD49%AD38%EJ

191290312718426763517511680235-54
31%42%ahJ35%37%F21%39%F38%33%35%36%Fj

3641486352841487259445558655+
59%AHI21%H7%27%21%28%28%Bc20%16%26%BcHi

SOCIAL GRADE
142126192445324131345393465AB

23%i18%22%23%f16%24%f14%24%D28%AD21%D

1472323016117054123993121688C1
24%33%J34%J32%36%31%26%42%AD36%D31%DJ
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 121 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

109157199426273992323164473C2
18%23%j22%j22%f14%23%F25%abC14%19%21%cf

219179194456653923274758597DE
35%AHI26%22%24%33%EG22%35%ABC21%17%27%BEgH

28935849310561029543721462141153ABC1
47%52%56%J54%53%55%40%65%AD64%AD52%Dj

32833639388292791559781221070C2DE
53%aH48%44%46%47%45%60%ABC35%36%48%BC

WORKING STATUS
21641660611558610695011222161255Working

35%60%J68%AIJ60%F45%61%AF54%54%64%acD56%FJ

401278280783107676430102120968Not working
65%AHI40%H32%40%55%AEG39%46%B46%b36%44%bEH

AREA
473582750158917114187122053171826Urban

77%84%J85%J82%88%aeg81%76%91%AD94%AD82%DJ

144111136350233272191919397Rural
23%AHI16%15%18%f12%19%f24%ABC9%6%18%BCf

COUNTRY
516570724162416914557251952981834England

84%82%82%84%87%83%78%87%D89%AD83%D

47667815217135891827194Scotland
8%9%9%8%9%8%10%8%8%9%

29323794788576498Wales
5%5%4%5%3%5%6%B3%1%4%b

25254668167604797Northern Ireland
4%4%5%3%f*4%f6%aBc2%2%4%F

GOVERNMENT REGIONS
30343293390493496North East

5%5%4%5%f1%5%f5%Bc1%1%4%bc

677692197141821062333237North West
11%11%10%10%7%10%11%10%10%11%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 121 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

5150671548146841515170Yorkshire and The Humber
8%7%8%8%4%8%f9%b7%4%8%b

6237481272510255136150East Midlands
10%AHI5%5%7%13%AEG6%6%B6%b2%7%B

46508016914154771823177West Midlands
7%7%9%9%7%9%8%8%7%8%

58667819114177772938204East of England
9%9%9%10%7%10%8%13%d11%9%

57102168260512098352123336London
9%15%J19%aiJ13%27%AEG12%9%23%AD36%ACD15%DEJ

9896120294352591063452316South East
16%14%14%15%18%15%11%15%15%14%

48594014051358876148South West
8%h8%H5%7%f2%8%F9%aBC3%2%7%Bfh

29323794788576498Wales
5%5%4%5%3%5%6%B3%1%4%b

47667815217135891827194Scotland
8%9%9%8%9%8%10%8%8%9%

25254668167604797Northern Ireland
4%4%5%3%f*4%f6%aBc2%2%4%F

Q.1\2 SMALL BUSINESS
USER

37111185320222981184738337Yes
6%16%J21%AiJ17%12%17%13%21%aBD11%15%J

580582701161817114468131772991886No
94%AHI84%h79%83%88%83%87%C79%89%C85%cH

Q.3 RAIL USER
5610217328036244--336336Regular

9%15%J20%AiJ14%19%14%--100%ACD15%CDJ

416811118635151-224-224Occasional
7%10%j12%J10%18%AEG9%-100%ABD-10%BDj
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 121 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

29631331281154758931--931Never
48%aH45%H35%42%F28%43%F100%ABC--42%BCFH

Q.4 ROAD USER
4765497031745-17457581512441745Regular

77%79%79%90%AF-100%AFG81%BC68%73%78%bCF

565381194194-543536194Occasional
9%8%9%10%E100%AEG-6%16%AD11%D9%DE

532602784193819417458111862801938Ever
86%87%88%100%A100%A100%A87%83%83%87%

Q.9 FREQUENCY OF PHONE
USE

--88678481703312111173886Frequently
--100%AIJ40%42%40%34%49%AD52%AD40%DIJ

-693-6025354931368102693Sometimes
-100%AHJ-31%27%31%34%31%30%31%HJ

617--532564762964156617Rarely
100%AHI--27%29%27%32%aBC18%17%28%BCHI

Q.6 TIME WITH PROVIDER
93126185339393001645065410Less than 12 months
15%18%21%J17%20%17%18%23%19%18%

52056769915951551440763172268180412 months or more
84%h82%79%82%80%83%82%77%80%81%

Q.7 MOBILE SPEND
48334921489999800476911261061Low spenders

78%AHI50%H24%46%51%46%51%BC41%37%48%BH

962694627467567132294152830Mid spenders
16%39%J52%AIJ38%38%38%35%42%d45%AD37%J

105017721218194913039239High spenders
2%7%J20%AIJ11%9%11%10%14%12%11%iJ

Q.12 OVERALL
SATISFACTION

506550717156615514117561832701790Satisfied
82%79%81%81%80%81%81%82%80%81%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 121 

Q.9 FREQUENCY OF PHONE USEQ.4 ROAD USERQ.3 RAIL USER
RarelySometimesFrequentlyEverOccasionalRegularNeverOccasionalRegularTotal

(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

638650822183619916378542213212136Unweighted Base
617693886193819417459312243362223Weighted Base

88104109262262361362647309Neither satisfied nor
14%15%12%13%13%14%15%11%14%14%dissatisfied

2340601111398391620124Dissatisfied
4%6%7%j6%7%6%4%7%6%6%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c/d - a/e/f/g - a/h/i/j



Table 121 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

GENDER
581658811403925188892091104Male
47%53%49%58%adE47%49%49%51%50%

661449091004395439152001119Female
53%47%51%42%53%F51%f51%49%50%f

AGE
14522813516314223810734716-24
11%17%16%15%20%aD13%13%26%AC16%c

4073375812421493969148825-34
33%aG23%21%34%AD29%AD14%22%22%22%D

2553335581801603417041235-44
20%17%19%24%D22%D15%19%17%19%d

1648326451311893206539045-54
13%15%18%19%16%18%18%16%18%

193722916741812453928555-64
15%12%13%7%9%17%AEF14%b10%13%Ef

10472445392412643630165+
8%15%14%2%5%23%AEF15%B9%14%bEF

5412565611640529163419983516-34
44%40%37%48%AD49%AD27%35%48%AC38%D

4110166110331234866113680235-54
33%33%37%43%D38%d33%37%33%36%

2984473211134225097558655+
23%27%26%9%14%40%AEF28%B18%26%BEF

SOCIAL GRADE
25643756616320739470465AB
20%21%21%28%aDe20%19%22%17%21%

479354865294303548136688C1
38%30%31%27%35%aDf29%30%33%31%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 121 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

24713776019120138883473C2
20%23%21%25%23%d19%22%20%21%

278148947182350475120597DE
22%26%27%20%22%33%AEF26%29%27%ef

731579231324575109422061153ABC1
59%51%52%55%55%D48%52%50%52%

511528671073735518632041070C2DE
41%49%48%45%45%52%E48%50%48%

WORKING STATUS
7518899119056044310332161255Working
61%61%55%80%ADE68%AD42%57%53%56%D

4912179849270618771193968Not working
39%39%45%20%32%F58%AEF43%47%44%EF

AREA
105252146820469285714683501826Urban

85%82%82%85%83%81%81%85%82%

19573223513920433660397Rural
15%18%18%15%17%19%19%15%18%

COUNTRY
107260146820468687014613651834England

86%84%82%85%83%82%81%89%AC83%

102915518739016727194Scotland
8%9%9%8%9%8%9%7%9%

21284133844841498Wales
2%4%5%5%5%4%5%3%4%

68824335892497Northern Ireland
5%3%5%2%4%5%f5%B1%4%B

GOVERNMENT REGIONS
9137453552692696North East
7%4%4%2%4%5%4%6%c4%
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 121 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

1030197198412118650237North West
8%10%11%8%10%11%10%12%11%

52214318559113534170Yorkshire and The Humber
4%7%8%8%7%9%7%8%8%

71412816507911037150East Midlands
6%5%7%7%6%7%6%9%c7%

103313424648214533177West Midlands
8%11%8%10%8%8%8%8%8%

82417224858716837204East of England
6%8%10%10%10%8%9%9%9%

34462574315512726074336London
27%AGH15%14%18%d19%aD12%14%18%15%d

17472524610415127243316South East
14%15%14%19%e12%14%15%b10%14%

8301118538211632148South West
6%10%g6%3%6%8%f6%8%7%

21284133844841498Wales
2%4%5%5%5%4%5%3%4%

102915518739016727194Scotland
8%9%9%8%9%8%9%7%9%

68824335892497Northern Ireland
5%3%5%2%4%5%f5%B1%4%B

Q.1\2 SMALL BUSINESS
USER

1847272851409328848337Yes
14%15%15%36%ADE17%D9%16%b12%15%D

107263151715469196915163621886No
86%85%85%64%83%F91%AEF84%88%c85%F
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 121 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

Q.3 RAIL USER
20472703915212626865336Regular
16%15%15%16%18%aD12%15%16%15%d

162618330949117250224Occasional
13%8%10%13%11%9%10%12%10%

3913675691322476763164931Never
31%44%i42%i38%39%45%e42%40%42%i

Q.4 ROAD USER
98236141119467180014403001745Regular
79%76%79%81%81%D75%80%B73%78%b

132615518759915539194Occasional
10%8%9%7%9%9%9%9%9%

111262156621274689915953391938Ever
89%85%87%89%90%D85%88%B83%87%b

Q.9 FREQUENCY OF PHONE
USE

60109717177462214699185886Frequently
49%h35%40%74%ADE56%AD20%39%45%c40%D

4010455050269349567126693Sometimes
32%34%31%21%32%F33%F31%31%31%F

2388506109648352093617Rarely
19%28%i28%i4%12%F46%AEF29%b23%28%bEFi

Q.6 TIME WITH PROVIDER
276931432163199-410410Less than 12 months
22%22%18%13%20%f19%-100%AC18%C

9623514732076668611804-180412 months or more
77%76%82%h87%e80%81%100%AB-81%Bh

Q.7 MOBILE SPEND
39122900--10618611991061Low spenders
32%39%50%HI--100%AEF48%48%48%EFhI
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Mobiles (QS8667/8672 - 230646/230746)

Q. Break x break
Base: All who use a mobile

Fieldwork : 14/11/2012 - 20/11/2012 (Week 46)
Proportions/Means: Columns Tested (1%, 5% risk level) - a/b/c - a/d/e/f - a/g/h/i



Table 121 

Q.12 OVERALL SATISFACTIONQ.7 MOBILE SPENDQ.6 TIME WITH PROVIDER
Neither

satisfied nor12 months orLess than 12
DissatisfieddissatisfiedSatisfiedHigh spendersMid spendersLow spendersmoremonthsTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)

1172961723212771107017343942136Unweighted Base
1243091790239830106118044102223Weighted Base

64124642-830-666163830Mid spenders
51%AG40%36%-100%ADF-37%40%37%DF

1439186239--20732239High spenders
11%13%10%100%ADE--11%b8%11%DE

Q.12 OVERALL
SATISFACTION

--179018664290014733141790Satisfied
--100%AHI78%77%85%AEf82%b77%81%HI

-309-3912412223569309Neither satisfied nor
-100%AGI-16%15%d11%13%17%14%GIdissatisfied

124--1464399627124Dissatisfied
100%AGH--6%8%aD4%5%7%6%dGH
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