
 

Your response 
Question Your response 
Do you agree with our proposal to implement 
the changes in the Universal Service Order by 
amending the definition of ‘telephony 
services’ in BT and KCOM’s universal service 
conditions to remove the reference to 
facsimile transmission? 

No. 
My family are all adult US citizens living in the 
UK since 2005. We rely on the FAX service to 
send our voting materials back to San Jose in 
California. They are rather antiquated and only 
accept postal ( v expensive ) and FAX 
ballots. Please do not remove support for FAX 
machines 

 


