Your response

Question Your response

Question 1: Do you have any com- Confidential? — N
ments on the proposed changes to the

] ) e Generally —in respect of ADR there is no expla-
template notice set out in Annex 1?

nation either provided or guidance signposted so
a Site Provider can understand what it is, what
the various procedures are and the differences
between them. We would suggest that a sepa-
rate guidance document is produced providing a
clear overview of ADR. This will enable parties
unfamiliar with ADR to make informed decisions
and/or seek additional advice as required.

e Interpretation — 6 — we would suggest that the
Operator provides a plan identifying the land or
target premises. To enable a clear understanding
of the subject area.

e Alternative Dispute Resolution — 13B. — the in-
clusion of a template Notice for a party wishing
to engage in ADR would we believe be appropri-
ate and useful.

e Your Options — 14.c — There needs to be an ex-
planation as to what the effect of the Site Pro-
vider serving a Notice wishing to engage in ADR
has on the process and the 28 day time line.

Question 2: Do you have any com- Confidential? — N
ments on the proposed changes to the

i ) e Consequences of not reaching an agreement —
template notice set out in Annex 2?

7B. —the inclusion of a template Notice for a
party wishing to engage in ADR would be useful.
There needs to be an explanation as to what the
effect of the Site Provider serving a Notice wish-
ing to engage in ADR has on the process and the
28 day time line.

Question 3: Do you have any com- Confidential? — N
ments on the proposed changes to the

] ) e Consequences of not reaching an agreement —
template notice set out in Annex 3?

7B. —the inclusion of a template Notice for a
party wishing to engage in ADR would be useful.

There needs to be an explanation as to what the
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effect of the Site Provider serving a Notice wish-
ing to engage in ADR has on the process and the
28 day time line.

Please complete this form in full and return to ECCCOP@ofcom.org.uk
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