
Your response 

Question Your response 

Question 1 – Do you agree with our proposal 
to add the clarification paragraph, at 
paragraph 3.7 of this consultation, to the CLI 
guidelines? If you do not agree with this 
proposal, what are your reasons for this view? 

We agree with the amendment in principle but 
we have concerns that as written this will 
facilitate the growing practice of “spoofing” 
numbers in order to facilitate fraud and 
identity theft, misleading and harming 
consumers and damaging the reputations of 
the CPs the spoof numbers belong to. It wold 
be helpful if there was a form of restriction that 
made spoofing more difficult. 
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