Your response

Question

Question 1: Do you agree with the concerns
we have identified in relation to bundled
mobile airtime and handset contracts?

Question 2: Do you agree with the options we
have outlined as potential remedies for the
concerns identified?

Question 3: Do you have views on additional
solutions we should consider, including on
split contracts?

making communications work
for everyone

Your response

Confidential? — N
Yes, | agree with the concerns

Confidential? = N
Yes

Confidential? — N

| prefer the split contract idea, Virgin Mobile
have implemented something similar with a
handset purchase element and a tariff element.
| believe this to be the most transparent option.




