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1 Exe cu t i ve  Summa ry 

We welcome the opportunity to comment on Ofcom’s proposed plan of work. We agree with Ofcom that the current 
regulatory regime has been delivering good market outcomes for consumers on take up of fixed broadband and 5G, 
while providing ever faster speeds and greater coverage. We agree with Ofcom’s prioritisation in the following areas, 
including:  

• Te le com s Acce ss Re vie w 2026  & Whole sa le  Voice  Marke ts Re vie w: The  curre nt  re gula tory fram e work is 
working  we ll and  de live ring  g ood  m arke t  outcom e s — it  is im pe ra t ive  tha t  the  re gula tory e nvironm e nt  
re m ains stab le  to  unde rp in te le com s as an a t t ract ive  se ctor for inve stors ove ra ll, whilst  re cognising  the  
p rogre ss tha t  has be e n m ade  in the  fib re  rollout  and  m oving  towards re t ire m e nt  of le gacy ne tworks.  

• Te le com s and  Dig ita l Infrast ructure  security: following  the  im ple m e nta t ion of the  Te le com m unica t ions 
(Se curity)  Act  2021  m onitoring  and  re port ing  has be e n funct ioning  we ll ind ica t ing  ope ra tors of e sse nt ia l 
se rvice s a re  m anaging  se curity risks e ffe ct ive ly and  we  app re cia te  Ofcom ’s cont inua l e ngage m e nt  with 
ve ndors and  te chnica l standards bodie s to  m ainta in b road  unde rstand ings of the  a re a .  

• Mobile  cove rage : accuracy and  consiste ncy of ava ilab le  cove rage  as we ll as pe rform ance  inform at ion is 
im portant  for consum e rs now m ore  than e ve r a s the  de m and for se rvice s incre ase s. BT cont inue  to  e ngage  
with and  support  Ofcom  in e xp loring  how consum e rs a re  p rovide d  with inform at ion re la t ing  to  m obile  
se rvice s in a  way tha t  the y can use  m ost  e ffe ct ive ly.  
 

We  propose  the  following  change s to  Ofcom ’s p lan:  

• Spe ct rum : we   p ropose  a  m ore  ope n p osit ion is take n on hybrid  sha ring  in the  U6 GHz band  g ive n init ia l 
ind ica t ions tha t  m anaging  inte rfe re nce  adds d isproport iona te  com ple xity. 



 

2 We  a gre e  wi t h  Ofcom’s  
p r i or i t i s a t i on  i n  t he  fol l owi ng 
a re a s :  

2.1 Te l ecoms  Acces s  Revi ew 2026 & Wh ol e s a l e  
Voi ce  Ma rke t s  Re vi e w 

We agree with the importance of reviewing the fixed telecoms market paying particular focus to the outcomes of 
consumers. Following the current regulatory regime provided via the Wholesale Fixed Telecoms Market Review  
2021, there has been a record of delivering good market outcomes for consumers on both broadband and 5G, whilst 
providing faster speeds and greater overall coverage. As an example, over 30m (69%) of UK homes are now able to 
get full fibre, while 99% of the UK population have good 4G coverage and 95% of  UK premises have a high 
confidence level of outdoor 5G availability.  

BT agree with Ofcom’s prioritisation of promoting fibre rollout, improving mobile coverage and resilience of 
communications networks and would encourage Ofcom to consider this through the lens of now providing 
regulatory conditions in which greater foster economic growth, provide capacity for innovation and align with 
approaches seen in European countries who have made huge progress with their fibre rollout and retirement of 
legacy networks.  

As BT mentioned  in the previous response to Ofcom’s proposed plan of work for 2024/25, t here have been 
substantive developments in voice markets since 2021, with the emergence of sustainable competition from 
number independent interpersonal communications services (NIICS) and substantial migration of customers to all -
IP services. As we come to the end of the period covered under the Wholesale Fixed Telecoms Market Review 
(WFTMR) in which was delivered w ith the aim of prioritising world - class digital infrast ructure, furthering the 
interests of telecoms consumers and secure and resilient telecoms infrastructure, the Telecoms Access Review 2026 
& Wholesale Voice Markets Review should continue to enable the industry to deliver these outcomes, and will 
provide  the much - needed  regulatory certainty for the five years from April 2026 to March 2031.  

2.2 Telecoms and Digital Infrastructure 
security: s ecurity & resilience policy 
development  

BT agree that access to fast and reliable networks and services is of paramount importance, and that the 
security and resilience of networks to meet the demands of citizens ought to be a focus.  

BT would emphasise the need to continue working with vendors and technical standards bodies to ensure a 
broad understanding of the evolving ecosystem to allow for appropriate guidance and support to be put in 
place to underpin compliance with security and resilience requirements. We would also highlight the 
importance of underpinning growth via pro-innovation via publishing clear, robust compliance guidance in 
emerging areas, such as telecoms security and resilience, which would provide greater certainty for industry 
and aid compliance.1 

 

 
1 Department for Business & Trade, Growth Duty: Statutory Guidance – Refresh (Department for Business & Trade, 21 May 

2024) p. 24 



 

2.3 Mob i l e  Cove ra ge  
BT continue to engage with Ofcom to improve the accuracy and consistency of the coverage and 
performance information that is currently available. BT support the exploration of additional and alternative 
measures of mobile coverage as well as the performance they can expect to receive from their mobile 
service. We would encourage Ofcom to ensure that any adjustments to mobile coverage reporting and 
performance measures be implemented in a way that is of most beneficial use to the consumer, minimises 
confusion and providing a real-world view whilst minimising the burden on providers.   



 

3 We  p rop ose  t h e  fol l owi n g cha n ge s  
t o Ofcom’s  p l a n :  

3.1 Sp ect rum ma n a ge men t  a n d  a va i l a b i l i t y 
We agree that spectrum should be used efficiently to benefit everyone in the UK with a focus on supporting 
economic growth and delivering improvements across mobile, satellite and unlicensed services. We 
acknowledge Ofcom are currently preparing to award the mmWave (26 and 40 GHz) spectrum as well as 
designing rules for the award of the 1.4 GHz spectrum, whilst simultaneously exploring the options for the upper 
6 GHz band.  

BT believe that Ofcom should develop a spectrum roadmap for national mobile networks that is wider than 
the mmWave and 1.4 GHz band. We suggest this should also include a review into the usage of the 3.8-4.2 
GHz band, with a view to ensuring the bottom 300 MHz is predominantly reserved for high power applications 
by national operators, whilst retaining the top 100 MHz for low and medium power licences. Doing so would 
release a benefit for mobile users whilst still providing sufficient frequency bandwidth for low and medium 
power applications at specific locations and could deliver the greatest benefit for mobile users in the UK.  

Further to this, we would suggest that any spectrum roadmap for national mobile networks also include the 
upper 6 GHz band as well as potentially the 600 MHz, to meet the future medium-term spectrum requirements 
for national mobile networks.  
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