
  



 

 

 

 

 

 

 

 
 

https://www.ofcom.org.uk/__data/assets/pdf_file/0022/264370/qos-standard-review-ethernet-consultation.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0022/264370/qos-standard-review-ethernet-consultation.pdf
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Measure

On-time repair

Faults included

All faults

Standard

94% on time 
(within 5 hours)

MTTR
Excl. Customer
Excl. MBORC

Mean =< 5 hours

MTTR
Excl. Customer

Incl. MBORC
Mean =< 3 hours 

50 mins

Current measure

Our proposal

Ofcom’s leading 
proposal

Ofcom’s alt. MTTR 
option

MTTR
Excl. Customer

Excl. MBORC
Mean =< 2 hours 

40 mins

Ofcom's 
consultation
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https://www.ofcom.org.uk/__data/assets/pdf_file/0015/72303/bcmr-final-statement-volume-one.pdf
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Note: Electronic – NOC faults are faults which are able to be resolved remotely. Incident faults correspond to 
MBORC events. 
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https://www.ofcom.org.uk/__data/assets/pdf_file/0026/216089/wftmr-statement-volume-5-quality-of-service.pdf


 

 

 

 



 

 

 

 

 

 

 

 
 

 



 

 

 
 
 

 

 

 

 

 
 

 



 

 

 

 

 

 


