
We have been supporting the various publicy funded roll-out programmes for the past 3 years targeting those 
clients that do not have imminent access to fiber with 4G and satellite based connectivity across the whole of 
the UK. As we are not dependent on terrestrial infrastructure our field service engineers have a standard 
installation SLA of just 2 weeks to completion. 
 
Our sales team will qualify the client and initially advise regarding 4G coverage and whether this may require 
an external antenna. Should 4G not be available then satellite connectivity is recommended.  
Our standard costs for hardware provision and installation has averaged at £350 - £400 (inc VAT) with 10GB 
plans available for £24/month (inc VAT). 
 
Bentley Walker has been in business since 1947 and involved in telecommunications for the last 20 years so 
has built robust business practices including a defined complaints procedure that we host on our website 
(https://static1.squarespace.com/static/5ab8bef6aa49a11354a37eab/t/5aba5684758d464b24762f92/152216
1284864/complaints-procedure-10072017.pdf). 
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