1) Screenshot of Lyca’s terms and conditions dated 4 September 2017
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Delivery and postage:

Mewly purchasad SIks may take wp 1o 5 working days to dallver. We will sand your SIM card in the post, free of charge. Your dedivery acdrass musi be the same &3 the bdling acdrass (ihe address your credit‘cebit card |s registenad fo)

Credit check:

Mot required

Allowance:

Wour nclusive alowance can be used.:

T rrakie alls bo stas 5 (slailing 01,0203 only)
To riakie calls bo standand UK mobile members

Ty gend lexts 10 standard UK mobile numbers

Qi mobie data in the LUK

e nan-inGsve alkraanoe: can be used

" Tomake calls b0 pramium. non- geographic UK & intemational numbers
D0 indernatonsl szandard reamng

" Tosand nternational fexts

Roaming:

Pleaza note that you will no longer ke able o uss bundle allowan ces while roaming. European Unon {EU} reaming retes are changing. From 15 Juna 2017, you will pay tha same rates whan roaming witin tha EU as you do a1 home by PAYG. It
yau are travalling o any othar country (othar than EL), you will be chames 5t 3 standand imamational reaming rata

Upfront cost:

Thers ana no ugtnont coats for the SIM only seals. ¥ ou will only be charged for 1ha 1artt you heve chosan at the beganning of aach cilling cycka

Top-up or payment:

Wou may need 0 lop-up of make a paymend using a debilicredil cand inorger 1o make calls, send texls and wse dala oul of your plans inclugive allowance, 1o call premium and non-gecgrapl mbers, make calls and send lexl nessages ko
intemational numbers or o vse standard inlemabonal maming

Lycamobile Airtime Advance:

It you reach tha limit of your prepaid allowance (2.g. making mtemational calls and calls to premism numbsars), you may top-up as usual andior use your Lycamobde Airbma Advanca cradit up to the amount aliocated for your parficular bundle (the
amma of the Lycamabile Artime Advancs is subj@act b change), on the conddicn that you pay for that Lycamabile Aifime Advanced al the beginnmg of the next biling cycls

If you've reached the limit of your Lycamebile Airtime Advance and have therefore used up all of your manihly allowance and Lyzamobile Airime Advance, then you can still enjoy furiher services by wpping wp. Even if you do not tap-up, you'll stll
be abie 1o receiving callz and texls




2) Screenshot of Lyca’s terms and conditions dated 11 June 2018
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10. POSTPAID PLAN ©

10.1.DELIVERY & POSTAGE

New SIM purchased may take up to 5 working days to deliver. We will post your SIM card via Royal Mail, free of postage charge. Delivery address must be the same as the Billing address — i.e. the
address your credit/debit card is registered to.

10.2CREDIT CHECK

Not required.

10.3ALLOWANCE

Your inclusive allowance can be used to make:

@Calls to standard UK landlines ( numbers starting 01,02,03 only);
®@Calls to standard UK mobile numbers;

@Text message to standard UK mabile numbers; and

©@Mobile data usage in UK.

Non-inclusive usage includes:

@International Standard Roaming; and

@Calls to standard UK mobile numbers;

@International Text message.

10.4 ROAMING

Roaming Services: The mobile telephone services that you use when travelling outside the United Kingdom. EEA Roaming services are subject to additional terms and a fair usage policy, see
https://www.lycamobile.co.uk/en/roaming-within-eu-countries/

10.5UPFRONT COST:

There is no upfront fees apply for the SIM only deals. You will only be charged for the tariff you have chosen at the beginning of each billing cycle.

10.6TOP UP OR PAYMENT

You may need to top up or make a payment using a debit/credit card in order to make calls, text & data usage out of your plan inclusive allowance, Premium & non- geographic number calls, calls &
text message to international numbers or Standard International Roaming.

10.7LYCAMOBILE AIRTIME ADVANCE

If you reach the limit of your prepaid allowance, you may Top Up as usual and/or ask for a Lycamobile Airtime Advance which you can pay for later — at the beginning of the next billing cycle.

ol gn puor vour nlop allowapeo or otho 2o in apuy month (o o lotorpational £o R o pumbo ond vo opd 2 oguocting tho amphila A mo Adyapeo thon wo
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Screenshots of examples of non-roaming inclusive pre-paid bundles dated 18 June 2018
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Global Saver

£15.00

30 Days

3GB*

Data

Unlimited

Lyca to Lyca calls

Unlimited
UK texts

Unlimited
Lyca to Lyca texts

Lycamobile Bundles FAQs ®




Asia Saver and Global 10
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Value Saver Super Saver Asia Saver Global 10

£12.00 £10.00 £10.00 £10.00

30 Days 10 Days 30 Days 30 Days

3GB* 1GB 1GB 1GB

= Data Data Data = Data

1000 500 Unlimited 500

UK mins UK mins Lyca to Lyca calls UK mins

Unlimited Unlimited Unlimited = Unlimited

UK texts UK texts UK texts Lyca to Lyca texts

Unlimited Unlimited Unlimited 500

Lyca to Lyca calls Lyca to Lyca calls Lyca to Lyca texts International mins

@ Eu Roaming

Global Saver




Talk & Text 5
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Call the world forless

maore...

Talk & Text 5

£5.00

30 Days

150

UK mins

150

UK texts

Unlimited
Lyca to Lyca calls

Unlimited

Lyca to Lyca texts

HOME BUNDLES RATES

more...

UK Plan S

£7.50

30 Days

Best value

7] 500MB
Data

150

UK mins
150
E UK texts

Unlimited

Lyca to Lyca calls

PHONE SHOP GP SERVICES

UK Plan M

(=]

£10.00

30 Days

2GB

Data

1000

UK mins

Unlimited
UK texts

100

International mins

£ MY LYCAMOBILE



Screenshots of Lyca ‘2GB+1GB’ roaming inclusive pre-paid bundles dated 18 June 2018

UK Plan L
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Lycamob?le

Call the world forless

Forever Data

£20.00

30 Days

Forever Data

- 9GB UK DATA at 4G then
reduced to 128kb/s

Unlimited
UK mins

Unlimited
UK texts

Q EU Roaming

Talk & Text 5

L) Website screenshots - All Docu...
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HOME BUNDLES RATES

UK PLAN GIGA

Discounted price applicable for 1st month only

£17.50

30 Days
New SIM orders only

22 GB

=4 Data

Unlimited

UK mins

E’ Unlimited

UK texts

e EU Roaming

PHONE SHOP

GP SERVICES

UK Lyca

£1.50

30 Days

Unlimited
Lyca to Lyca calls

= Unlimited

Lyca to Lyca texts

HELP

Q 2 MY LYCAMOBILE

UK Plan L

£12.00

30 Days

3GB*

= Data

1000

UK mins

Unlimited
UK texts

Unlimited

Lyca to Lyca calls

R/

ENG

|
u]
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Lycamob?le

Call the world forless

Home » Bundles List » UK Plan L

UK Plan L

12.00

30 Days

3GB*

Data

1000

UK mins

Unlimited
UK texts

Unlimited

Lyca to Lyca calls

Unlimited

Lyca to Lyca texts

EU Roaming

-F United Kingdom change English + Download our APP * ‘ @ @ @ | E

HOME BUNDLES RATES TOP-UP PHONE SHOP GP SERVICES OFFERS HELP Q & MY LYCAMOBILE

UK Plan L

The PIN for your SIM with plan will expire in 15 days. Please redeem the PIN before the expiry date or you will lose your plan

This bundle includes an EU Countries data roaming allowance of 2GB. For more information on roaming within EU Countries and to view Lycamobile's Fair Usage Policy, please click

here

2 GB + 1 GB Bonus. Promo Data Valid from 17/03/17 until 28/02/18

Existing s: Dial *139*120444# and follow the instructions on the screen or Text 12044 to 3535

( BAack )

16:41
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Value Saver
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Value Saver Super Saver Asia Saver Global 10

£12.00 £10.00 £10.00 210.00

30 Days 10 Days 30 Days 30 Days

3GB*

Data

1000

UK mins

= Unlimited

UK texts

Unlimited

Lyca to Lyca calls

o EU Roaming

Global Saver

o

(]

1GB

Data

500

UK mins

Unlimited
UK texts

Unlimited
Lyca to Lyca calls

1GB

Data

Unlimited
Lyca to Lyca calls

Unlimited
UK texts

Unlimited

Lyca to Lyca texts

-

(=]

1GB

Data

500

UK mins

Unlimited

Lyca to Lyca texts

500

International mins
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Value Saver

Home » Bundles List » Value Saver

Value Saver 2,68 + 1 6B Bonus Data
Promo Data Valid from 17/03/17 until 31/03/18

£1 2 0 0 This bundle includes an EU Countries data roaming allowance of 2GB. For more information on roaming within EU Countries and to view Lycamobile's Fair Usage Policy, please click
.

here

30 Days

Existing s: Dial *139*20044# and follow the instructions on the screen or Text VALUE to 3535

3GB*

Data
( BACK BUY N
1000

UK mins

Unlimited
UK texts

Unlimited

Lyca to Lyca calls

EU Roaming

Refer a friend and get £5 credit! New to Lycamobile? Join us today!

L




Global Saver
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maore...

Global Saver

£15.00

30 Days

3GB*

Data

Unlimited
Lyca to Lyca calls

Unlimited
UK texts

Unlimited

Lyca to Lyca texts

10
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Global Saver :
Home » Bundles List » Global Saver SImM

Global Saver *1 GB + 2 6B Bonus Data

£15.00

30 Days

*500 +500 Bonus Mins (National & International minutes to selected countries)

Existing s: Dial *139*44515# and follow the instructions on the screen or Text GLOBAL to 3535

3GB*

Data
( BACK
Unlimited

Lyca to Lyca calls

Unlimited
UK texts

Unlimited

Lyca to Lyca texts

Refer a friend and get £5 credit! New to Lycamobile? Join us today!

FER NOW ) ( ORDERSIM )

¢ 8§ &
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Screenshots of Lyca’s ‘International’ packages as advertised on its website on 20 February 2019
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( National :J International ( StudentPlan ) ( Monthly Plan ) (

ORDER
& sim
All In One 10 All in one Plus 15 All in one Plus 20 Lyca Globe

£10.00 £15.00 £20.00 £10.00

30 Days 30 Days 30 Days 30 Days

1GB 5GB 10GB 3000

Data Data Data International mins

500 Unlimited Unlimited Unlimited

UK mins UK mins UK mins Lyca to Lyca calls

1000 Unlimited Unlimited Unlimited

UK texts UK texts UK texts Lyca to Lyca texts

500 Unlimited Unlimited @ cu Rroaming

International mins International mins International mins
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Lycamob?le

Call the world forless

Great Eastern

£10.00

30 Days

2GB*

Data

1000

International mins

e EU Roaming

& United Kingdom change

HOME BUNDLES

Ivory Coast Orange S

£10.00

30 Days

60

International mins

RATES

View more
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TOP-UP

lvory Coast Orange M

)

Download our APP 'i' ‘ ® @ @ | =

PHONE SHOP OFFERS HELP Q

English ~

& MY LYCAMOBILE

Pakistan Plus
BRI
£20.00 £10.00

30 Days 30 Days

150 1GB

International mins Data

500

UK mins

500

International mins
= 100
UK texts

e EU Roaming

more...

BUY NOW
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Guinea Bissau Orange S Guinea Bissau Orange M Bangladesh Plus Ghana Plan 20

= ORDER
SIM

£10.00 £20.00 £10.00 £20.00

30 Days 30 Days 30 Days 30 Days

50 120 1GB 140*
mins to Guinea Bissau mins to Guinea Bissau ' Data International mins
Orange Orange

500

UK mins

500

UK texts

500

International mins

14
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Nigeria Plan 10 China Plus M Unlimited 9.9 Pakistan Plan

=, ORDER
E'sim

£10.00 £10.00 £9.90 £12.00

30 Days 30 Days 30 Days 30 Days

120* 1000 3000 700

International mins International mins International mins Pakistan mins

1GB = Unlimited

Data Lyca to Lyca texts

Unlimited

Lyca to Lyca calls

Unlimited
UK texts

( Viewmore )

15
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Nigeria Plan 20 Uganda Plan Far East Plus M

£20.00 £20.00 £10.00

30 Days 30 Days 30 Days

250* 100* 1GB

International mins UK & International mins Data

@ EU Roaming 1000

International mins

Unlimited

Lyca to Lyca calls

= Unlimited

Lyca to Lyca texts

16



Screenshot of Lyca’s UK Plan Giga as advertised on its website on 1 February 2019
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Call the world for less HOME BUNDLES RATES TOP-UP PHONESHOP OFFERS HELP Q2 My LYCAMOBILE

Home = Bundles List = UK PLAN GIGA

uK PLAN GIGA This bundle includes an EU Countries dzta reaming allowance of 11.5GE. Fer mere infermation on reaming within EU Countries and to
view Lycamobile's Fair Usage Policy, please elick here.
Discounted price applicable for 15t month only : . .
Your current Always On plan will now be called UK Plan Giga with new allowances from 01/06/2018.

Offer valid until 30/06/2018.

50% Off £ 723?6

30 Days Existing customers: Dial #139*3044# and follow the instructions on the screen or Text 3044 to 3535
Mew SIM orders only

22 GB

Data ( BACK > BUY NOW

Unlimited
UK mins

Unlimited

12:51
o220t
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Screenshot of Lyca’s standard PAYG rate for data as advertised on its website on 20 February 2019
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Roaming within EU Countries

Home » Roaming within EU Countries

Prepaid bundles

Roaming within European Union (EU) Countries has changed. Selected prepaid bundles now include EU Countries roaming services. Lycamobile prepaid bundles that include an EU Countries
roaming allowance are marked ‘EU Roaming' and bear the EU emblem as below.

@ EURoaming

To see which of our prepaid bundles include an EU Countries roaming allowance, please click here
These EU Countries roaming bundles allow you to make calls, texts and data when roaming within EU Countries as if you were using your bundle at home. However, these selected bundles are
subject to our Fair Usage Policy described below.

IMPORTANT: Some of our prepaid bundles do not include an EU Countries roaming_allowance. Before purchasing a bundle, please check that it includes all the services you want to use.

*EU Countries includes EEA countries. The full list is below:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg,
Malta, the Netherlands, Norway, Poland, Portugal, Romania, Slovenia, Slovakia, Spain, Sweden, Switzerland, United Kingdom.

Pay As You Go

You can use EU Countries roaming services on Pay As You Go. Lycamobile Pay As You Go customers roaming within EU Countries will be charged at our Standard National Rates, as below
Receiving calls and texts while roaming within EU Countries will be free of charge.

Domestic rates

12p/min 5p/min 15p/min Sp 6p 12p/MB

18



